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06 yrBep:kaeHnH MeToAHYeCKHX peKOMeHIaNuii
[0 OpraHu3anuf padboThbl B paMKax NpoBeJeHHs OlleHKH KayecTBa
YCJIOBHI OKa3aHHSA YCJIYyI OpraHu3alusiMH B cepe KyJbTYphbl,
OXpaHbI 310pOBbS, 00pa3oBaHusl, COUHAIBLHOI0 00CIyKMBAHHSA
H ¢eaepaibHBIMH YUpeKISHUSIME MeIHKO-COHAILHOM IKCHEePTH3bI

B nmenax peammzammu PenepansHoro 3akoHa oT 5 aekabps 2017 r. Ne 392-03
«O BHeceHMM W3MEHEHH# B OTHeNbHbIE 3aKOHOJaTelbHbIe akThl Poccuiickoit Menepammu
II0 BOIPOCaM COBEPIIEHCTBOBaHMS IpOBeNeHUsI HE3aBUCHMOM OHEHKH KadecTBa yCJIOBHM
OKa3aHHUs YCIyI' OpraHM3allMsMH B cdepe KyJIbTyphl, OXpaHbl 3J0pOBBs, 00pa30BaHMUA,
COLHAIBHOTO OOCIYXMBaHHA W (QelepalbHBIMH YYPEKIEHUSIMH MEIUKO-COMUATHHOM
OKCIEPTHU3b», B COOTBETCTBMH C NyHKTaMH 1 W 2 mocrtaHoBieHHs [IpaBuTenscTBa
Poccuiickoit ®Penepanun ot 14 HOos0psa 2014 r. Ne 1202 «O nmopsiaxe ocymiecTBIeHHSA
KOOpAHMHAIIUN NESTENNEHOCTH IO NMPOBEACHUIO HE3aBHCHMOH OLICHKH KadecTBa OKa3aHHA
YCIIYT OpraHU3alisIMH B chepe KyIbTYpHI, COIMaIBHOI0 00CIy>)KHBaHNU, OXPaHEI 3[0POBBA
1 o6pa3oBaHus ¥ 06IIero MeToAMdecKoro odecrnedeHys poBeACHNS YKa3aHHOH OLIEHKU»
IpHKa3bIBalo: A

YTBepAUTh METOAMYECKHEe pPEeKOMEHIallu¥ I10 OpraHu3aluu paboTel B paMKax
TIPOBEJICHHUS OLIEHKH KadecTBa YCIIOBHM OKa3aHUA yCIyT OpraHM3alMsIMU B chepe KyILTypHI,
OXpaHBl 3H0pOBBS, O0Opa3OBaHUH, COLMAIHHOIO OOCIYXHBaHHMA H (¢enepalbsHEIMHA
YIpeXJIeHUIMH MeJUKO-CONMATBEHON SKCIEPTH3H! COITIACHO MPUIIOXKEHHUIO.
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MeToauieckne peKoMeHAAHHA
110 OPraHM3auHiu paboTsl B paMKaXx NpoBeJeHHN He3aBHCHMOM OIIEHKH KaYecTBa
yCJI0BHH 0Ka3aHMA yCJIYT OPraHH3anusaMu B cepe KyJIbTyphl, OXPaHBI 310POBb,
o0pa3oBaHNi, CONMAJILHOr0 00CTy’KHBaHMsA H (peepalbHBIMH YIPeKICHUIMH
MeINKO-COIHANBHOM IKCIepTH3bI

.  O6mue mostoxkeHUN

1. Hacrosnuue MeToau4eckue peKoMeHAalluy pa3paboTaHbl B IENIX HOBHINEHUS Ka4eCcTBa
U obecnieueHns eAMHOOOpa3us paboTHI O IPOBEACHUIO HE3aBUCHMO# OLIEHKH KadeCTBa YCIOBHIA
OKa3aHUi yCIyr OpraHM3alMsIMM COUMAITBHOH cdephbl (Hajee — He3aBHUCHMAas OIIEHKA KAvecTBa,
HOK).

2. Hacrosimpe METOAMYECKHE PEKOMEHIAUNHM OCHOBAHEI HA HOPMATHUBHEIX HOJOXKEHHAX
IPOBEACHUS HE3aBHCHMOH OLIEHKM KadecTBa, OOIMUX II0JIOXKEHUSAX OpraHU3allii CHCTEMBI
obmecTBeHHOr0 KOHTpOJiI B Poccuiickoi denepaniiy, a Takoke yIUTHIBAIOT IPAKTHKY OpraHA3ald{
pabotsl no HOK B cy6pextax Poccuiickoit @enepartum.

3. Hacrosmpe MeToaudecKue pEeKOMEHIAIMH MpeXHa3HAa4eHbl I HCHONb30BaHH
B paboTe pPYKOBOIUTEISMH, CHENHAIMUCTAMH M YIONHOMOYEHHHIMH JOJDKHOCTHBIMHM JIHIIAMH
¢eneparbEBIX OPraHOB HMCIOJHHUTENBHOH BIACTH, OCYINECTBIAIOIMX (YHKIHH IO BHIPAOOTKE
U pealu3alyy rocyJapCTBEHHOR IONHTHKH M HOpPMAaTHBHO-IPAaBOBOMY PEryJIHPOBAaHUIO B chepe
KYJIBTYpbI, OXpaHbl 340POBBs, 00pa30BaHMs, CONUANBHOMN 3aIUTHI HACENICHHS, B BeICHHH KOTOPHIX
HaXoIATCA IOIBEIOMCTBEHHBIE OpraHM3alUH, UHBIX (pelepabHBIX OPraHOB BIACTH, MMEIOIIUX
TOJBEIOMCTBEHHBIE OpraHM3allMd B Cdepe KyIbTypel, OXpaHHl 3710pOBbi, OOpasoBaHHs,
COI[MANTbHOM 3aIIMTHEl HAceNIeHHs, OPraHOB TIOCYJapCTBEHHOH BIacTH cyOBeKTOB Poccmiickoit
®enepanuy, B BEACHUH KOTOPBIX HAXOJAATCSA OpraHu3anyy B cdepe KyIbTyphl, OXpaHbI 3[0POBh,
o6pa3oBaHUA M COIHAILHOr0 OOCTYXMBaHHUS; PYKOBOIUTEISIMU M CIIE[MATCTAMM OpraHW3allui,
OKa3bIBAIOIIMX YCIYTH COMUANBbHON chephl HaceleHHI0, HHAUBHIYAIbHBIMH IIPEANPUHAMATEISIMH,
OCYIIECTBILTIONIMM JEATEIbHOCTh B COIMAIBHON cdepe; uleHaMH OOMIECTBEHHBIX COBETOB IO
MPOBEICHAIO HE3aBUCHMOM OIICHKM KadecTBa YCJIOBHH OKa3zaHMs yCIyTI OpraHH3aIlMsMH B cdepe
KYJIBTYPBHI, OXpaHbl 3J0pOBBS, 0Opa30OBaHMs, COIMAIBHOTO OOCTYXWBaHuWS H ¢(enepalbHBIMHA
yYpeXIeHHSIMH METNKO-COIIMAIbHOM 3KcnepTH3Hl (aanee — obmecTBeHHbIe coBeTsl Mo HOK) mpu
¢emepaTbHBIX OpraHax BJAacTH, OpraHax rocyJapCTBeHHOH BiacTH cy6nekToB Poccmiickoit
®enepanuu, opraHax MECTHOTO caMoynpaBiieHHs U obmecTBeHHbIX coBeToB o HOK, cozgannbx
IpE OpraHM3alliiAX CONMAIbHOH Cephl; a TakKe NPEACTABUTENSIMM  OpraHHM3alMi,
OCYIIECTBIIOMMUX cOop ¥ 0600menne MHGOpMalMK B paMKaxX HE3aBHCHUMOHN OIEHKM KavecTBa
(manee — onepaTopoB), U APYTUMH 3aMHTEPECOBaHHBIMH JIMI[aMH ¥ OpTaHU3alHSIMH.



1) YyacTHuKE B 0671aCTH OTBETCTBEHHOCTH YYaCTHHKOB HE3aBHCHMOM OIEHKA KAadecTa
YCTIOBHH OKa3aHHUA YCIIYT OPraHM3allMsMA B Cepe KyIbTypHL, OXpaHBI 3J0POBbS, obpazoBanus,
COIMAILHOTO O0CITyXMBaHHUA H (efepalbHEIME YIPEKACHIAME MeIUKO-COMHAIbHOM 3KCHIEPTHU3HI:

Opl"aHBI HCIIOJIHUTEIFHOM BJIACTH CO3Jal0T YCJIOBHA JJIA IIPOBEOCHUSA HE3aBHCHUMOH ONCHKH

denepansHOro yposHs, Ka4gecTBa YCIOBHHM OKa3aHHS YCIYT B IIOJBEIOMCTBEHHBLIX
OCYHIECTBILTIONIHE QYHKIIHH UM OpraHu3aluax (enepalbHOro ypoBHSA, a TAKXKE MHBIX
10 BEIpabOTKE U peaTu3aluu OpraHW3alMi, OCYIIECTBIIIOMMX NEATEILHOCTh 3a CYET
rOCYAapCTBEHHOH MOMHUTHKH OIOIDKETHBIX ~ acCHTHOBaHHI  (e/lepalbHOr0  GroKeTa
H HOpMaTHBHO-IIPaBOBOMY (Onsa cpeper 0bpazosanus);

PETYIMPOBAHHUIO B chepe obpamarorcs ¢ 3ampocoM B O6mecTBEHHYIO nanary
KYJIBTYpBbI, OXpaHbI 30POBbS, Poccuiickoit @enepanuu o GopMApPOBAHUH O6IIECTBEHHBIX
obmero 06pa3oBaHus, BEICIIETO coseToB no nposedenuio HOK na denepansHom yposse;
o0pa3zoBaHus, COUANEHON YTBEpXKIAIOT I0JIo)keHHe 00 OOilecTBEHHOM coBere
3allUTHI HaCeIEHUS no HOK npwu opraue Binacty;

Ha3HAYalOT JIODKHOCTHBIX JIML, OTBETCTBEHHBIX 3a
pasMmelnenne HHGOPMANMU O pPe3yiIbTaTaXx HE3aBUCHMOM
OIICHKH Ka4eCTBa Ha OQHIHATBPHOM caifTe I pa3sMeIeHHS
MHQOpMAllMH O TrOCYHapCTBEHHBIX M MYHHMIHIATHHEIX
YIPeXIEHHAX B HH(QOPMaIlMOHHO-TEIEKOMMYHHKAITHOHHOM
cetd «MnTepHer» (mamee — oQUUMANBHBIA calT, caiiT
bus.gov.ru), a TaKKe 3a JOCTOBEPHOCTh, HONHOTY
H CBOEBPEMEHHOCTb €€ pa3MelICHHsA, 3a BeICHHE
MOHHUTOPUHIa MOCEHMEHMI TIpaxJaHaMH OQUIHMAILHOTO
cafiTa ¥ WX OT3BIBOB, 3a OpPraHU3aOMIO paboOTHI IO
yCTpaHEHHIO BBIABJICHHBIX HEOCTaTKOB 74
- uHpOpMHpOBaHHE Ha OQHIMANBHOM caiiTe IpaxgaH o
IIPMHATEIX Mepax';

OCYHIECTBIIOT 3aKYIIKY paboT M IO HTOTaM 3aKyIIKH
3aKIIIOYeHHe TOCYAApCTBEHHBIX KOHTPAKTOB Ha
BLIIOJNIHEHHEe paboT, okasaHHe ycuyr mo cGopy
0006menso HHGOPMAUK O KayecTBE YCIOBHUI OKa3aHMA
YCIYr opraHusauusMd B cdepe KymBTYpHl, OXpaHEI
300pOBbS, 00pa3oBaHHUs, CONHAILHOTO OOCIYXHBAHUS H
denepaTbHEIMH ~ YUPEKICHUSAMH  MEHKO-COLHAIBHOM
3KCNEPTHU3bI C OpraHU3alyel, KOTopas OCYIECTBIAET cOOp
u 0600menne nHGOPMAIMH O Ka4eCTBE YCIOBHHA OKa3aHUA
yCIyrT (nasee — oneparop) B cooTBeTcTBHM ¢ PenepanpHbmM
3akoHOM Ne 44-®3 or 5 anpens 2013 r. «O KOHTpakTHOM
cucreMe B chepe 3aKylloOK TOBapoB, paGoT, ycayr
Ins obecredeHHs TOCYNapCTBEHHBIX M MYHMIMNAIBHEIX
HYX»;

! Cpenenusa 06 ynoqHOMOYEHHBIX JODKHOCTHBIX JIMLAX pasMemaloTcs Ha oQpUIMaTLHOM calite bus.gov.ru B TedeHne
[EPBOTO KBapTala OTIETHOTO roja. ECiu cpox MX NONTHOMO4YHIt He ONpENeNeH MM YCTAHOBNEH Ha HECKOIBKO JIET,
10 uHbopManus He TpeGyeT oGHOBNeHMA. MHpopMauua nomkHa GHITH ONEPAaTHBHO OGHOBJIEHA B ClTydae CMEHBI
OTBETCTBEHHDIX NOJIKHOCTHBIX JIMI (IIPH YBONLHEHHH, NIEPEBOE HA APYTYIO HOKHOCTB H Ap.).
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OpraHb! HCIOTHATENLHOMN BIACTH
denepasbHOTO YPOBHS, HMEIOIIHE
[IOABEIOMCTBEHHbIE OpraHu3allHH
B cdepe KyIbTyphl, OXPaHEI
3I0pOBBA, 06mero o6pazoBaHus,
BHICIIIETO 00pa3oBaHus,
COUMANIBHOM 3alUThI

(3a uCKIIOUEHUEM YKA3ZAHHBIX
gviuue)

obecreunBalOT Ha CBOMX O(HIMANBHBIX CaliTax B CETH
«VIHTEepHET» TEXHHYECKYI0 BO3MOXHOCTH BLIPaXKEHH
rpaxJaHaMy MHEHHI O Ka4eCTBE YCIOBHH OKa3aHHsA YCIyr
B IIOJBEIOMCTBEHHBIX HM OpraHH3aOuiX (ereparbHOro
YPOBHS;

paccMaTpHBalOT HH(OPMAITHIO O pe3yIbTaTaX He3aBUCHMOM
OLEHKM  KayecTBa YCIOBHH OKa3aHHS YCIyT H
BBIpa0aTEIBAIOT ~ MeEpEI o COBEPIIECHCTBOBAHKIO
NESTENbHOCTH OpTaHM3alyii, NPOIIEHIIMX OLCHKY, H
OLIEHKE JeATENHHOCTH HX PYKOBOIUTENIEH;

pasmemaroT unHpopMammro o pesyasrarax HOK B
OpraHM3alMsiX, IOAJEKAIUX HE3aBHCHMOM  OIleHKe
Ka4ecTBa Ha (eepalbHOM YPOBHE, Ha caifTe bus.gov.ru;
OPHHEMAIOT Mephl II0  YCTPAaHEHHIO  BBIIBIICHHBIX
HEOCTaTKOB B IOJBEAOMCTBEHHBIX  OpraHM3alUsax
denepanbHOro ypoBHs 1o uroraM nposeaenust HOK;
OCYIIECTBILTIOT KOHTPOIb pealH3allidl  MEpONpPHSITHH,
BKIIOYEHHBIX B IJAHBl MO YCTPaHEHHIO HEIOCTATKOB,
BELABJIEHHBIX 110 pe3ynbraraM npoeenenus HOK;
B3aUMOZCHCTBYIOT ¢ IPYTMMH (erepaibHBIMH OpraHaMH
HCIIOTHUTENBHOM BJIAaCTH, B BeIEHMH KOTOPBIX HaXOIATCS
opraHm3anMi B cdepe KyJIbTYphl, OXpaHBI 3A0pOBBA,

oGpasosamm A COIIHAJIbBHOTO OGCJI}’)KI/IBaHI/DI, a TaKXKe

OpraHaMH HCIOJIHUTEIBHOH BIaCTH cyObekToB Poccuiickoit
Qenepalvy N0 BOIPOCAM OpraHU3alldd W IPOBEACHHS
HE3aBUCHUMOI1 OIEHKH KA4EeCTBa;

OCYIIECTBIAIOT MOHHTOPHHI IIPOBEJEHUS HE3aBUCHMOM
OIICHKM KadecTBa B cyOnekTax Poccmiickoit denepanuu u
paccMaTpHBalOT €r0 UTOTH €)KEKBapTaJIbHO Ha 3aCEeJaHMsIX
CO3/IaHHBIX IpU HUX oOmecTBeHHBIX coBeTax no HOK

B3aUMOJEUCTBYIOT c dbenepaTbHEIMU opraHamu
HCIIOTTHUTEIFHOM BIIACTH, OCYINECTBILAIOIMMHE (YHKIIHH IT0
BBIpabOTKE M peanM3aldy TOCYAapCTBEHHOH MOJHMTHKH M
HOPMAaTHBHO-IIPABOBOMY  DETYJHpOBaHHIO B  cdepe
KyJbTYpbl, OXpaHBl 3I0pOBbi, oOmero o6pa3oBaHu,
BHICIIETO O0pa30BaHHUA, COLMATLHON 3alllMTH HaceJleHH,
II0 BOIIpOCAaM NPOBEACHHUS HE3aBHCUMON OIICHKH KadecTBa
YCIIOBHI OKa3aHHA yCIIYT;

cozmaroT  ycnoBus  jaiug mposegeHms HOK B
MOABEIOMCTBEHHBIX OpraHM3allisiX pETHOHAIBHOIO M
MYHHUIIUIATHHOTO YPOBHS; ,
CONICHCTBYIOT (enepalbHBIM OpraHaM HCIOJHHTEILHOM
BJIAaCTH, OCYINECTBILIIOIMMM (PYHKIMH II0 BEIpabOTKE H
pealn3anui rocyAapCTBEHHON MONUTUKU U HOPMATHBHO-



IpaBOBOMY DPETyIHPOBAHHIO B cepe KyIbTypHl, OXpaHbI
3/10pOBBsi, 00IIEro 06pa30BaHHA, BEICIIETO 0Gpa30OBaHHI,
COIMAITbHOM 3aIUUTEI HaCEJICHH, [I0 BOPOCAM HPOBEXCHHUS
HE3aBHCHMO} OLICHKH Ka4ecTBa YCIOBHM OKa3aHHs YCIIyT,
B NPOBEJICHHH HE3aBHCHMON OLICHKH Ka4eCTBa YCIOBHH
OKa3aHMsA YCIYyI B MOJBEIOMCTBEHHBIX UM OpTaHM3aIHIX
CoLMANBHOM cheps! henepalsHOro ypoBHA

OpraHbl HCIIONHATENBHOM BIACTH  CO3ZAIOT YCIOBHSA JUIA IPOBEACHHS HE3aBHCHMON OICHKH

cyonexroB Poccuiickoit KayecTBa YCIOBHA OKa3aHMA YCIyr B OpraHH3alHsIX

Genepanuun PETHOHATIBHOTO (u, Ipu HeoOXOIMMOCTH,
MYHHMIUOAIEHOT0) YPOBHS,
ofpamaoTcs ¢ 3ampocoM B ObmecTBenHyI0 mManary
cybrexta P® o ¢opmupoBanuu 06HIECTBEHHBIX COBETOB
1o npoeeneruo HOK na pernonansnom yposse;
YTBEPXKIAIOT 10JoxkeHHe 06 OOmecTBEHHOM coBeTe
no HOK npwu oprane Bnacry;
Ha3Ha4aloT JOJDKHOCTHBIX JIMI, OTBETCTBEHHEIX 3a
pasMmernende MHGOPMAIMH O pe3ynbTaTaX HE3aBHCHMOMN
OUEHKM KayecTBa Ha caifte bus.gov.ru, a Takke 3a
JAOCTOBEPHOCTh, IIOJHOTY M  CBOEBPEMEHHOCTH ee
pasMemeHnsd, 3a BelcHHE MOHHTOPHHIA IIOCEMIECHUit
rpaXiaHaMy OQHMIHAILHOTO caiiTa M HX OT3HIBOB, 3a
OpraHd3alMio paboThl IO YCTPaHEHMIO BBIABJICHHBIX
HeJJOCTATKOB U HHGOPMHUPOBaHHE Ha oQHMIMAILHOM caiiTe
IPaXIaH O MPHHATHIX Mepax>;
OCYIIECTBIIAIOT 3aKynKy paboT M IO WTOraM 3aKyIKH
3aK/IOYECHHE roCyapCTBEHHBIX KOHTPaKTOB Ha
BBIIOJIHEHWE paboT, okasaHHe ycayr 1o cbopy m
0000menH0 HHEPOPMAIUK O KAaYecTBE YCIOBHH OKa3aHHS
YCIYr OpraHdsaiusMd B cdepe KymbTyphl, OXpaHBI
3[0pOBbs, 00pa3oOBaHMA, COMMANBHOTO OOCTYXHBAHHSA C
OpraHM3almes, KoTopas ocyImecTBIsIeT cOop H 06obmeHue
HHQOPMAIME O KadeCcTBE YCIOBMM OKa3aHHA YCIyT
(manee - omeparop) B coorBercTBHH ¢ PemepatbHEM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O KoHTpaKTHO#T
cucreMe B cdepe 3aKylmoK TOBAapoB, paboT, ycayr I
ofecredeHns roCy1apCTBEHHBIX i MyHUIUTIATLHEIX HYXKI,
obeceYMBalOT Ha CBOMX O(QHMUMAIBHBIX calfiTaX B CETH
«/IHTEpHET» TEXHUYECKYI0 BO3MOXKHOCTH BBIPAKEHHAST
rpakiaHaMi MHEHHHA O Ka4eCTBE YCIOBHH OKa3aHWsA YCIIyT
B Opramsanmiax, nomiexamux HOK;

2 CBeneHnA 06 yNOTHOMOYEHHEIX OIKHOCTHBIX JIUIAX PAasMEIAIOTCH Ha ohuIEANLHOM caifTe bus.gov.ru B TedeHue
NEPBOrO KBapTala OTYETHOro roxa. Eciu cpok MX MONHOMOYMI He ONpejeNeH WIH YCTAHOBJEH Ha HECKONBKO JeT,
T0 MHpopMamya He TpeGyeT obHoBienns. MHpopManms oDKHA GHITE ONEPATHBHO OGHOBJNEHA B CIy4ae CMEHBI
OTBETCTBEHHBIX JOKHOCTHBIX JTMU (IPH YBOJILHEHHH, IIEPEBOJE Ha APYTYIO HOMKHOCTE H Ip.).
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paccMarpuBatoT HHGopMaInuio 0 pe3yibTaraX He3aBHCHMOM
OLCHKM KayecTBa YCIOBHH OKa3aHHA yYCIOYyT H
BbIpa0aThIBAIOT  MeEpHI o COBEPIICHCTBOBAHHIO
JEATeNbHOCTH OpraHu3aldi, NpOIIEANTHX OLEHKY, H
OLICHKE JEATEINHHOCTH X PYKOBOJUTENEH;

pasMemaror uHGopMammio o pesynsratax HOK Ha
obuupaIbHOM caifTe caiite bus.gov.ru);

IPHHMMAIOT Mepbl 1O YCTPaHEHHWIO  BBISIBICHHBIX
HEJOCTATKOB B  OpraHW3alldiX COLHMAIBHOM  Cephl,
IOJUIeXAMX OIEHKE Ha YpOBHE cyOBeKTOB Poccuiickoii
®Genepanuy,

OCYHIECTBILTIOT KOHTPOJb pEaIU3allid MEPOIPHATHIA,
BKIIJOYEHHEIX B IUIAHBI 110 YCTPaHEHHIO HEIOCTAaTKOB,
BBIABJIEHHBIX 1O pe3ynbraTtaMm nposeneus HOK;
B3aHMOJICHCTBYIOT C YIIOJIHOMOYEHHBIMU (eaepaibHbIMU
OpraHaMH HCIIOJHUTENbHOH BIACTH B COOTBETCTBYIOILEH
o65acTH conHalbHOH cepbl MO BONMPOCaM OpraHU3AI[HH
U TIPOBEJICHU HE3aBUCHMOM OLICHKH KavecTBa

OpraHsl MECTHOTO CO3JIAOT YCNOBHS UIf IPOBENEHHS HE3aBHCHMOM OLECHKH
CaMOYIIpaBJICHUSA Ka4yecTBa YCIOBUH OKa3aHHA YCIYT B OTHOUICHHH
MYHHUIHMNANBHEIX paiioHOB OpraHM3aliiii CcoOIMadbHON cdepsl Ha MYHHUIIHNAIHHOM
¥ FOPOJCKHX OKPYTOB YPOBHE;

obpamatorcs ¢ 3ampocoM B OOIIECTBEHHYIO Hanary Ha
GopMupoBaHye OOIECTBEHHBIX COBETOB MO IIPOBEACHHIO
HOK Ha MyHMIIMIIaTEHOM YpPOBHE;

YTBEpXKAAOT nojoxkeHne 00 OO6InecTBEHHOM COBETE IO
HOK npu oprase MECTHOTO CaMOYIIpaBJICHHUS;

Ha3Ha4yaloT JO/DKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasMemieHre MH(OpMAUH O pe3yabTaTaXx He3aBHCHMOI
OLIEHKHM KavyecTBa Ha o¢HIMaIbHOM caiite bus.gov.ru,
a TaKXKe 3a JO0CTOBEPHOCTH, IOJHOTY U CBOCBPEMEHHOCTH
ee pa3MELICHHUd, 3a BeJICHHE MOHHTOPHMHIA IIOCEUICHHI
rpakaaHaME OQHIMATEHOTO cafiTa M MX OT3hIBOB,
3a OpraHm3anuio paboThl [0 YCTPaHEHHIO BBHIABIICHHBIX
HEIOCTaTKOB U MHGOpMHpOBaHHE Ha OPUIIMAILHOM caiiTe
rpaXKaH o MPUHATHIX Mepax’;

OCYINECTBIAIOT 3aKynkKy paboT W IO HTOraM 3aKynKu
3aKI0YE€HNEe MyHHIHNANHHEIX KOHTPAKTOB HA BHINIOIHEHHE
paboT, okazaHHe ycnyr mo cbopy H 0000ImMEHMIO
HHbOpMaMM O KadecTBE YCIOBHH OKa3aHHA YCIYT
opraHu3anusMu B cdepe KyIBTyphl, OXpaHbl 3J0POBB,

3 CeeneHms 06 YNOTHOMOYEHHBIX A0JKHOCTHBIX JIHLAX Pa3MEINAloTcs Ha oHIHATBHOM caiite bus.gov.ru B TedeHHe
MIEPBOTO KBapTajla OTYETHOro roja. ECIM cpok HMX IOTHOMOYMIA HEe ONpelelieH WIH YCTAHOBIEH Ha HECKOJBKO JIET,
To MHQopMamusa He TpeGyer oOHOBneHws. MHdopMaims noivkHa OBITH OMEpaTHBHO OGHOBJIEHA B CIydae CMEHBI
OTBETCTBEHHBIX JOJLUKHOCTHBIX JIHI (IIPH YBOJILHEHHUH, IEPEBO/IE HA APYIYIO XOJDKHOCTS W Op.).
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O6mecTBeHHbIE MATATHI
(ObmecTBenHas manara
Poccuiickoii Deneparun,
o0mIecTBEeHHbIE MAJIATHI
cyOorexToB Poccuiickoi
®enepanun, 0OINECTBEHHBIE
nanarhl (COBETHI)
MYHHLMNAIBHEIX 00pa3oBaHuii)

O6mecTtBennble coBeThl no HOK
IIpY OpraHax rocyaapCTBeHHOMR
BJIACTH M MYHHIIMNIAILHBIX
obpa3oBaHHIX

00pa3oBaHusl, COLUATBLHOTO OOCIYXHUBAHHA C ONEPATOPOM
B COOTBeTCTBHH ¢ DemepanbHBIM 3akoHOM Ne 44-D3
oT 5 ampens 2013 r. «O KOHTpaKTHOH cucTeMe B cepe
3aKylmOK TOBapoB, pabor, ycmyr mis obecnedeHns
TOCYAapCTBEHHBIX H MYHUIIUIIANEHBIX HYXKI);
paccMaTpuBalOT HHGOPMAIHIO O pe3y/ibTaTax He3aBUCHMOM
ONEHKH  KavecTBa YCIOBHH  OKasaHHA YCIyr W
BbIpabaTHIBAIOT MepEbI o COBEPIIEHCTBOBAHHMIO
AESATeNBHOCTH OpTraHM3alyi, DPOLIEIIKX OLIEHKY, H
OIICHKE JEATENBHOCTH X PyKOBOJUTENEH;

pasMemaoT mHpopMamuio 0  pesymbTarax HOK
Ha o(HUIMANTBHOM caiiTe opUIMaILHOM caifTe bus.gov.ru;
NPUHUMAIOT MEPHI 10 YCTPAHEHHUIO BBIABJICHHBIX HEJ[OCTATKOB
B OpraHu3alusX COLHAIBbHOH Cephl, MOUIEXKAIIUX OLICHKE
Ha YPOBHE MYHHIIMNIAILHBIX 00pa3oBaHMi;

OCYIIECTBILIIOT ~KOHTPOJb PpEATH3AMH  MEpOIPHSATHiA,
BKJIIOYEHHBIX B IJAHBI II0 YCTPaHEHHIO HEJOCTATKOB,
BBLIBIIEHHBIX II0 pe3ynbTaraM npoeenenns HOK;
B3aHMOJAEHCTBYIOT C  yHNONHOMOYEHHHIMH OpraHaMu
rocyIapCTBEHHOM BIacTH  cyObekta  Poccumiickoit
®enepaluy N0 BONPOCAM OPraHM3AlMM M IIPOBEICHHUS
HE3aBHCHUMOM OLICHKU KadecTBa

dopmupyior obmectBennsie coserhl mo HOK Ha
COOTBETCTBYIOIIEM YPOBHE — QellepallbHOM, PErHOHATBHOM
WIH  MYHHUOMNAIBHOM (0 OOpalieHHMIO  OpraHoB
FOCYIapCTBEHHOM BJIACTH M MECTHOTO CaMOYIIPaBJICHMS)
H YTBEPXKIAKOT UX coCTaB®;

HHOOPMHPYIOT Oprasl TOCYIapCTBEHHOM BIAcTH M
MECTHOTO CaMOYIPAaBIE€HHS O COCTABaX CO3NAHHBIX IIPH
3THX OpraHax OOLIECTBEHHBIX COBETOB II0 IPOBEICHHIO
HE3aBHCHMOM OLIEHKH KayecTBa,;

MOTYT IPHBJIEKATHCSA K paboTe 0OIEeCTBEHHBIX COBETOB 110
HOK gna ofbcyxneHus u ¢GopMUpOBaHHS pE3yIIbTATOB
IIPOBECHHS HE3aBHCHMOI OLIEHKH KadecTBa

YTBEPXIAIOT IOPANOK M CPOKH NPOBEICHHUS HE3aBUCHUMOM
OLICHKH KavecTBa Ha COOTBETCTBYIOIIEM YPOBHE;
dopMHpYIOT mnepeueHp OpraHu3anMii, B OTHOIICHHH

KOTOPBIX  INIPOBOJMTCA  HE3aBHCHMas  OlEHKa Ha
COOTBETCTBYIOIIEM YPOBHE;
NPHHMMAIOT  y4acTHE B  PAacCMOTPEHHH IPOEKTOB

JAOKYMEHTAIWH O 3aKyIKe paboT, YCIIyT, a TakKe IIPOEKTOB
rOCY[apCTBEHHBIX KOHTPAaKTOB Ha BEBINIOJHEHHE paborT,

* O606menHbIe TpeGoBaHMA K cocTaBy O6mecTBeHHEIX coBeToB 10 HOK TpHBEACHE B IPIIOKEHHH A.

6



O6mectBennsle coseTsl 110 HOK
IPH rOCyIapCTBEHHBIX
OpTaHH3ANMIX CONHMATBHOMN
cheps! (MoryT co3maBaThes IpH
He0OXOAUMOCTH, COITIaCHO
®enepansHOMY 3aKOHY
Poccuiickoit deneparu

ot 21 mronsg 2014 r. Ne 212-®3
«O6 ocHOBax 00IECTBEHHOTO
KOHTPOJIA»

Omneparopsi

OKazaHue ycnyr mo cbopy u obobmeHuio wmHOpMaImu
O KavecTBe YCIOBHH OKa3aHHA YCIYyT OpraHH3alUsMH
B cdepe XyIbTyphl, OXpaHBI 3I0pOBbS, 0OGpa3OBaHHS,
COLMAILHOTO obcnyxuBaHud H  (eaepalbHEIMH
yIpexXIAeHUIMH MEIUKO-COIIMATEHOM 3KCIIEPTH3HI,
3aKIIOYaE€MBIX OpPraHOM HCIONHHTEILHOM BIACTH C
ONeparopoM B COOTBETCTBHU ¢ DenepaibHBIM 3aKOHOM
ot 5 ampens 2013 r. Ne 44-®@3 «O KoHTpakTHOM cucTeMe
B cdepe 3aKyImoK TOBapoB, paboT, yCIIyr it o6ecedeHus
rOCYapCTBEHHBIX U MYHUIIAIIANBHEIX HYXI);
OCYLIECTBIISIOT BEIE3(bI B OPraHU3aIMH CONUANBHOM cdepsl
C [EIBI0 HENOCPEACTBEHHO IIPOBEACHHUS HE3aBHCHMOI
OIIEHKH KadecTBa YCIyT;

paccMaTpuBarOT HH(OpMaUIO O KadecTBe YCIIOBHi
OKa3aHHs yCIyT, IPEACTaBICHHYIO OIEPaTOpOM;

NPOBOIAT HE3aBHCHMYIO OLEHKY KauecTBa YCIIOBHi
OKa3aHWA YCIYr OpraHU3alWiIMH COLHUAIBLHOM cdeps
Ha OCHOBE HH(OpMAIMH, IpPEICTaBIEHHO! OIEpaTopoM
M/WIH C YYETOM CBEICHHIA, IIOJIyYeHHEIX BO BpEMs BEIE3]a B
OpraHHu3allky;

BHIPA0ATHIBAIOT NPEIVIOKEHUSA IO YIYYIIEHHIO KadecTBa
IESTENbHOCTH OpPraHu3aIuii.

Ceenenus 00 copere no HOK
pasMeIaloTcs Ha OQHUIHAIFHOM CaiiTe YIIOJHOMOYEHHBIM
opraHoM Biactd B JIuunoM kaGuHeTe YNONTHOMOYEHHOTO
oprana. Ceenenus o6 oOmectBeHHOM coBere no HOK
HO/DKHEI OBITH COXpaHEHBI, IONUHCAHBl 3JIEKTPOHHOM
HOANMCHIO U pa3MeleHb

00LIECTBEHHOM

CO37aroTCs (MOTYT CO3IaBaThCs) M3 YHUC/IA NPENCTaBUTENeH
00IeCTBEHHBIX OpraHH3auMui, IpodecCHOHATBHBIX
accolMalyi, oOIIECTBEHHBIX JBIDKEHMH, MPo¢eCCHOHATBHBIX
acconuarui U HE3aBUCHMBIX 9KCIIEPTOB u3
npogcoobmecTBa B nesx copeicTeus nposeneHuo HOK
H Pa3sBHTHIO OpraHu3aliil COIUANbHOM cdeprl;

Y4YacTBYIOT B IIPOBEACHHH MEPONPHATHH B paMKax
HE3aBHCHMO# OLICHKU Ka4eCTBA COBMECTHO C OIIEPATOPOM H
O6mectsennsiM coeetoM 1o HOK Ha denepamsnom,
pETHOHAIBHOM WM MyHHIIMIIATEHOM YPOBHE;

TOTOBAT NPEIOKEHHUS N0 YIYUIIEHHIO YCIOBHM OKa3aHMs
yCIIyr B OpraHu3aliM, NMPEACTABIIOT HX ONEpaTopy H B

- O6mecTeennsi coet o HOK (manee Taxxe OC no HOK)

COOTBETCTBYIOIIETO YPOBHS U CONEHCTBYIOT HX pealn3aliu

IpoBOAAT cbop u obOobmenue WHPOPMAIHH O KavyecTBe
YCIIOBHM OKa3aHMs YCIyr: aHaliM3 CaiTOB OpraHu3aliuii,



OIpOC MOJy4aTeNeH yciyr, KOHTPOJIbHEIE MEPOIIPHATHS B
OpraHM3allusgX COUHATbHOH cdepsl MO8 BBIIBIEHUS
HaNMYHA ¥ QYHKIMOHHPOBAHHS YCIIOBHH OKa3aHUs YCIIYT, B
COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAHHUAMUY;
dopmupyior oT4er mo wuTOram cbopa u 06oGmEeHUs
MH(OPMAIHH H IPEACTABIAIOT ET0 3aKA3TUKY

Opranusanuu conuaneHoi chepsl  obecnednBaoT: OTKPBITOCTB, JOCTYNHOCTh HH(OpMAIHH
00 OpraHM3alMH; TEXHAYECKYIO BO3MOXHOCTD BBIpaXEHHS
MHEHHA TIpaXAaHaM-NONy4yarels M yYCIyT Ha CBOHX
OOHIMATBHEIX caliTax;

HH(OPMHPYIOT IpaKaaH-NOyYaTeNeil YCIYT O IPOBeIeHAH
HOK 1 BO3MOXHOCTH y4acTHs B ONpPOCE M BBIPaXEHHS
CBOCT0 MHEHHS O Ka4eCTBE YCHOBHH OKasaHWA YCIyT
B OpraHM3alnH;

Pa3pabaThiBAIOT M PpEATH3YIOT IUIAHBI 10 YCTPAaHEHHIO
BBIABJICHHBIX HEJIOCTATKOB;

ucnone3yror pesynsratel HOK  gns  pemnenus 3amau
PasBUTHSA C [ENBI0 IIOBBIIEHHS KadyecTBa YCIOBHIf
OKasaHHMsi yCOYyr M 3(Q¢EeKTHBHOCTH AEATEIBHOCTH
OpraHH3all|H;

OTYHMTBHIBAIOTCA O pe3yiabTaraX HMCHOOJIHEHHS IUIAaHOB
B YNOIHOMOYEHHBIH OpraH TOCYJapCTBEHHOH BiacTH
WA MECTHOTO CaMOYIpPAaBJICHHS, IYT€M pa3MeIeHHs
0TYETa Ha OQUIHATIBHOM caifTe

VYypenuTenu opranuzanmii (1 HHGOPMHPYIOT 0GpasoBaTe/bHbIE OPraHHU3alMH 00 YCIOBHSX

ctephl BrICIEro 06pa3oBaHms) u cpokax nposeseHus HOK, oprarusanuu-oneparope;
NPEeOCTaB/IAIOT MHPOpMAIHio 00 o6meld YHCIeHHOCTH
obywaromuxcs (B TOM 4uHClIe JHAL ¢ OB3) B
00pa3OBaTeNbHBIX OPraHH3alMiX, B OTHOMEHHH KOTOPHIX
npoBoaurcs HOK

I'paxxnane-nonydarenu yciayr BBIPAXAIOT MHEHUE O KAYeCTBE YCIOBHI OKa3aHHs YCIyT.

5. Pernamentaums nonoxenm#t HOK Ha permoHambHOM M MyHHUMNATBHOM YpOBHE
IPUBEZCHA B CIEAYIOMEH Tabuue:

Ilpeamer Kaxne 1oKkyMeHTEI HOJDKHEL Cybpekt CyOnekr
perinaMeHTauu OBITH pa3paboTaHsl pa3paboTku corynacoBanus/
yTBEPXKICHHS
HearensHOCTE HoxymeHT o cosnanun OC OUB/OMC ObmecTBeHHas
o6ImecTBEHHBIX (rpEKas, pacmopshKeHHE) manara

coBetoB o HOK

(nanee — OC 1o IMonoxxenue 06 OC OUB/OMC OUB/OMC
HOK) I'paduk nposenenus Obmecrsennbi | O6mecTBEHHbIA
3acenanmii OC coBeT COBET




(exexBapranbHO 1 OC npm
¢enepatbHEIX Opranax
BJIACTH, PEKOMEHI0BAHO
exexBapTaneHo i1 OC npu
OpraHax BJIaCTH Ha
PETHOHAILHOM/MYHHUIHIIANEH
OM YPOBHE)

Iporoxons! 3acemanmit OC: o
pabote omeparopa, o
PaccMOTPEHUH Pe3y/IbTaTOB
HOK, o npoBenenuu
MOHHMTOPHHTA JaHHBIX O
pesynetarax HOK, o
IOJATrOTOBKE PEKOMEHJAIHA
opraHy BIacTH H IIp.

O0mecTBEHHBIH
COBeT

O61mecTBeHHEBIH
COBET

JesremsHOCTD
omeparopa

Texnuyeckoe 3ananue 1o
cbopy u 06001neHHI0
HHpoOpMaLUH

ONB/OMC

O061ecTBEHHBIH

COBCT

I'ocynapcTBenHbIit
(MyHHIMIIABHEIH) KOHTPAKT

OTd4eT 0 BHITOTHEHHBIX
paboTax 1o cbopy u
0606menmo nHpopManum

ONB/OMC

OHUB/OMC /
OO01mecTBeHHIH
COBET

JedarenpHOCTH
OpraHoB BJIACTH
(MecTHOTO
CaMOyIIpaBJICHHUS )

1. IIpukaz 06 onpenenenun
JODKHOCTHEIX JTHII,
orBeTcTBeHHBIX 0 HOK (5
[IOJIHOMOYHH - pa3sMeIIeHHe
nH(OpPMALIUK O pe3yIbTaTax
HOK; obecneuenue ee
JOCTOBEPHOCTH, IIOJIHOTHI U
CBOEBPEMEHHOCTH; BEICHHE
MOHHTOPHHTA IIOCEIICHMI
rpaxJanaMy opUIHATBHOTO
caiiTa ¥ UX OT3BIBOB,
opraHu3anus paboThl o
YCTpaHEHHIO BHIABIEHHBIX
HEIOCTAaTKOB;
HHPOPMHUpOBaHKE Ha
odunuaTEHOM caiiTe rpaXKaaH
O IIPUHATHIX Mepax I10
YCTPaHEHHIO BEIIBICHHBIX
HEJOCTaTKOB

OUB/OMC

ONB/OMC

2. Ilnasl opraau3anuii mo
YCTPaHEHHIO HEJIOCTATKOB,
BBIBJIEHHEIX B X011 HOK

Opranuzanun

OMB/OMC

3. JHoxyMmeHTHI 00
OpraHH3alMK KOHTPOJIA 3a
BBITIOJTHCHHEM PEIICHMIA,

Opranu3zanus
ONB/OMC

OHB/OMC




IPHHATBHIX 110 PE3yIbTaTaM
HOK (na yposre
OpraHH3alyy, Ha YPOBHE
OMB/OMC, Ha yposHe
peruoHa)

4. Paspmen o pe3ysnbrarax Briciiee 3akoHo#aTensHOE
HOK B ctpyktype oT4era o JOJDKHOCTHOE cobpanne
pe3yneTaTax JAesTeIbHOCTH o cyObekTa

BEICINIET'O HCIIOIHUTEIHHOTO Poccwuiickoit

opraHa cybwsekTa Poccuiickoit | ®enepanym

®denepanun

Pemenunsix o mepax no

MOOIIPEHHUIO M HAaKa3aHUIO

JTYYIIAX | XYALIIHX

OpraHu3anuii 1o HToram

HOK

5. Pemenue, conepxamiee 3aKkoHOAATeNbHOE | 3aKOHOMATENBHOE
PEKOMEHJAIMH BBICIIEMY cobpanue cobpanue

ZOJDKHOCTHOMY JIHITY
cybrpexra Poccuiickoit
Depepauyy no yIy4uIeHHIO
opraHusanvu paboTsl
Opranu3anyi.
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II.  Opranmsanus paéoTbl YIOJTHOMOYEHHOI0 OPraHa BJIACTH

2.1. IlnasupoBanue npoBenenus HOK
2.1.1. Qopmupoeanue epaguxa nposedenus HOK

1) I'paduk mpoBeseHns Meponpusatuit B pamkax HOK dopmupyercs YIOITHOMOYSHHEIM
OpraHoM BJAacTH B TEYCHHE IIEPBOrO KBapTala KaJleHJAPHOTO ToJa M COIJIACOBHIBAETCA
¢ O6mecrBenHbM coBeToM o HOK.

2) Ilpu ¢popmupopanuu rpaduka mpoBexeHus Meponpusatyii B pamkax HOK Heo6Xommo
YYUTBIBATH cneﬁylom;ee:

HeoOXOMMMOCTE 00eCEdeH sl NMONHOTH H JOCTOBEPHOCTH DasMeINeHHs HH(OpManum
o HOK Ha opunmansHOM caiite;

YCTaHOBIICHHBIE CPOKH IIPOBEACHH 3aKYTIOYHEIX POLEAYD;

CPOKH THpOBeleHHs paboT (okasaHMsA ycuyr) mo cGopy u 00oOmeHwo HHbOpPMAIHH,
BKIIOYast HEOOXOMMOCTE MPOBEIEHHS SKCIIEPTH3HI PE3YIITATOB, IPEICTABICHHEIX OpraHu3alHei,
KOTOpas OCYIIECTBIET cbop u o6o6menne nHPOpMAlMH O KauyeCTBe YCIOBHH OKa3aHHS YCIyT
OpraHu3aliaAMHU (Jajiee — OIEpaTopoM), CPOKOB YCTPaHEHHs BEIIBICHHBIX HEIOCTATKOB B paboTe
oreparopa;

cpoku paccMmoTpeHus pesynbTaTtoB HOK, npencraBnennsx O6mecTBEHHBIM COBETOM IO
HOK B ynonHOMOYEHHEINH OpraH HCTIONHHMTENBHOH BIIACTH, OpraH MECTHOTO CaMOYIIPaBIECHHMS
(B TeYeHHE OZIHOTO MeCAIIA C AATHI IONTYYeHHs MaTepHanoB ot Oneparopa), 11 BEIPaGOTKH Mep 110
COBEPIIEHCTBOBAHUIO JIEATEIbHOCTH OpTaHH3alMi CONNANBHOH cheprl 1 yCTpaHEeH s BEIABICHHBIX
HEHAOCTATKOB.

IlpumepHsIi nnas-rpadguk MeponpusaThit B pamkax HOK npusenen B npunoxenuu b.

2.1.2. ®opmuposanue nepeuHa Op2aHU3AYUY, 6 OMHOWIEHUU KOMOPbIX NPOBOOUMCH
unu ne nposooumcs HOK ‘

3) llepeynn opraHu3anui, B OTHOIIEHWH KOTOPBIX IPOBOJAMTCS HE3aBHCHMAs ONEHKA
KayecTBa B KOHKDETHOM mepHojie (KaneHAAapHOM TOAy H/HIM Ha TPEXJIETHHH IIEPHOJ),
onpenenstorcs O6mecTsennbM coseroM mo HOK mpu denepansaom OpraHe BIIaCTH, OpraHe
BlacTH CyOwekra Poccuiickoit ®enepanuu/oprane MeCTHOro CaMOYIpAaBI€HHS C Yy4ETOM
HeobxomumocTn obecmeueHuss 100% oxBaTra opraHmsanuii, MOIJIEXAINMX OLEHKE, C y4ETOM
IPOBEICHUS HE3aBHCUMOM OIICHKH Ka4deCTBa HE Jallle 9€M OJIMH pa3 B OJ U HE pexe YeM OJIUH pa3
B TPH Troja B OTHOHIEHMH OJHOH M TOH >Xe OpraHW3alMu. PeKkoMeHIyeTcs TpexieTHee
IUTaHMPOBAHHE TIEPEYHs OpraHU3alHii, B OTHOIIEHHE KOTOPEIX mpoBoautcs HOK.

4) Ilepedens opraHm3anui, B OTHOINEHUH KOTOphIXx mpoBomutcs HOK B Tekymem roy,
pasMelmaeTcs Ha OQHIHATFHOM caiiTe NPEACTaBUTENEM YIIOJHOMOYEHHOTO OpraHa B pasjele
«Pa3Mermenne CBEeJEHUI M0 HE3aBUCHUMOM oneHKe» NMYHKT «llepeunn oprammsanmit». Ilepedens
opraHM3anMii JOKCH OBITh BHECEH, COXpaHeH, MOANHMCAH 3NEKTPOHHOM IIOJIHCHIO
YIOJIHOMOYEHHOIO JO/DKHOCTHOTO JIMIAa H pasMelleH B CPOK J0 Hadama pabor mo cGopy
u 0606menuio nadopmanmu B pamkax HOK.

Pazmemenre mnepeuyns JoMycKaeTCs TONBKO €CIH OIyOJHKOBAaHBI BCE CBENEHHA
10 OpraHU3alMiIM, NOJUICKAIIHAM OLIEHKE.

IIpy npenocraBneHMH COOTBETCTBYIOIMX IpaB OmepaTop Takke MOXET (opMHPOBATH
Ilepeunu B cOOTBETCTBYIOUIEM pa3eiie OPUIIMATLHOrO CaiTa.

5) ©@opMupOBaHKE IIEPEYHS OpraHU3alMi (BUAOB OpraHU3anuii), B OTHOIEHAM KOTOPBIX HE
IIPOBOJUTCS HE3aBHCHMas OLEHKA KadecTBa, OCYIIECTBISICTCS YHNOTHOMOYEHHBIM (elepalbHLIM
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OpraHoM HCIIOIIHUTENHHOH BIIAaCTH c [IpeIBapHTEILHEIM obcyxaeHreM
Ha O6mectBenHOM coBere no HOK. K OpraHu3alysiM, B OTHOLIEHHH KOTOPHIX HE MPOBOXUTCS
HOK, moryT otHOCHTECS:

Ne4eOHO-NPO(UIAKTHYIECKHE MEIULUUHCKAE OPTaHH3AlMH, MeIHUIMHCKHE OpraHH3alux
ocoboro Tuma (UEHTPH MEIHIMHEI KaTacTpod, BOCHHO-Bpa4eOHOH OSKCIIEPTH3BL, CyneGHO-
MEJHIMHCKON 3KCIEPTHU3Bl, OIOP0 MEIMIMHCKOM CTATHCTHKH, 1ATONOr0-aHATOMHYECKHE 6ropo,
KIMHEKO-/MATHOCTHYECKHE 1abOPAaTOPHH, MENMIMHCKHE OPraHM3alMM II0 HAI30py B chepe
3aI0UTHl MpaB MoTpeOuTeNedl M Gnaromomyyuss wemoBeka M Ap. (mpuka3 Mumsmpasa Poccuu
or 28 anpens 2018 r. Ne 1971 «O6 yTBepXIeHHH IEPEUHS BHAOB MEIMIEHCKHX OpraHu3almii
B COOTBETCTBHH C HOMEHKIATYpOH MEIMIMHCKMX OpPTaHM3alliif, B OTHOUIEHHH KOTOPHIX
HE IPOBOJUTCS HE3aBUCHMAs OLIEHKa Ka4eCTBa yCIIOBHH OKa3aHMs UMH YCITyT»);

obpasoBaTeibHblE OPraHH3alWH, CO3JaHHEIE B YTOJOBHO-UCTIONHHTENHHOM cHucTeMe,
a TaKkKe (enepalbHble TOCYNAPCTBEHHblE OPraHM3allHH, OCYIIECTBISIONIE obpa3oBarenbHyI0
AEATENBHOCTE B 0071aCTH IIOATOTOBKH KaJpOB B HHTEpecax 06OPOHb i Ge30macHOCTH rocyjapcTea,
obecredeHns 3aKOHHOCTH U [IPaBONOpsI/IKa (YKa3aHHbie B yacTH 1 craTeu 81 ®denepanbHOro 3aKoHa
oT 29 nexabps 2012 r. Ne 273-®3 «06 ‘obpazoBanuu B Poccuiickoit ®denepanun);

PeCTaBpalldOHHBIC MACTEPCKHE, OpPraHU3aluH, He IMEIOIIUE COOCTBEHHOTO ITIOMEIEHHS /I
NPOBEICHHUS KaKHX-THOO0 MEPONpUSTH (apeH/IyIoIMe ero y MHOR OpraHH3alyH) U Ip. (mpukas
Muukynbtypel Poccum or 2 mapra 2018 r. Ne 219 «O6 yTBepxaeHHE HepeYHs OpraHu3aumit
KYJIbTYPHI, B OTHOIICHMM KOTOPHIX HE IIPOBOJUTCA HE3aBHCHMas OLEHKA KAaYeCTBA YCIOBHI
OKa3aHHs yCIIyT B cepe KynbTyp»);

MHBIE  OpraHu3alMd 100  oONacTAM  COUMATBHOW  cdepsl, HENOCPEICTBEHHO
HE OKa3bIBAIOIME YCIYTH HACENCHHIO (II0 PEIIEHHIO YIIONHOMOYCHHOTO (beaepaqbHOro opraHa
MCTIOJIHMTENIbHOM BIIACTH B COOTBETCTBYIOMEH 0671aCTH COLMANBLHOM Chepr).

6) O6beKTHBHEIME OpAYAHAMA HCKIIOYECHHS OpraHu3alluii M3 IlepeyHs OpraHu3amuii,
B OTHOWIEHHH KOTOphIX npoBoautcs HOK B KoHKpeTHOM KaneHIapHOM IEPHOJIE, MOTYT CIIYXKHTE
cieayomue 00CToATeILCTBA:

. OpraHM3allus 3aKphiTa HJIM 3aKPHIBACTCA Ha KalMTAIbHBII PEMOHT, M JIOCTYI B Hee
B T€YEHHE I0Jia He IIPEACTABIAETCA BO3MOXKHEIM;

OpraHu3alis pacloloKeHa Ha TCPPUTOPMH OTPaHHMYEHHOTO [OCTYnHa (3aKphITOM
II0 NpHYIHNHE KapaHTHHA, ClleNHalbHOR BOCHHOM Oepaliy | T.I1.);

OpraHM3allMsd HE OKashBAET YCIYTM HACeJIeHHIO, KOTOphle MOTYT OBbITH OLEHEHHI
C MCIIOJIE30BAHHEM NOKa3aTeNeH, XapakTepUu3yIOmuX o6IIHe KPHTEPHH OLIEHKH KaJecTBa YCIOBHil
OKa3aHHs YCIIYT;

OpraHM3allsl He HMEECT COOCTBEHHOTO MOMEINEHNS WM apeH/IyeT ero;

B OTHOIICHAH OPTaHU3alMH IUIAaHUPYETCS TUKBHAALMS, pEOPraHU3aius, TM00 OpraHu3anus
yke HaXOJUTCS B CTATHH POBEIEHHS YKa3aHHBIX IpOLEAYP.

7) Ilpennoxkenus s BKIDOYEHHS B HEPEUCHb OPraHH3AlMil, B OTHOINEHHH KOTODHIX
He npopomurcad HOK B KOHKpeTHOM KaneHJapHOM HEpHOJE, MOTYT HAlIPaBJIATHCA CO CTOPOHEL
OpraHoB BiacT# cy6nexToB Poccuiickoit ®esepallul B YIIONHOMOYEHHBIH (eaepanbHbIH opras
HCIIONIHUTENBHOHA BJIACTH B COOTBETCTBYIOIEH OONIACTH COMUMANBHOM ChEphl B CPOK, HE IMO3HEE
1 Mapra roga nposenenus HOK.

8) GopMupoBanve CBeleHHH 06 OpraHM3alHsX, B OTHOIIEHWH KOTODHIX HE IPOBOJXHTCS
HE3aBHCHMasi OLCHKa KadeCTBa, OCYINECTBIAETCS YNOJIHOMOYEHHHIM OpraHoM BIACTH
Ha odUIHaILHOM caifTe B paszene «PasMmelenre cBe/IcHHH 110 HE3aBUCHMOM OIIEHKE - «Ilepeunn
OpraHM3alliii, B OTHOIICHHHM KOTOPHIX NMPOBOJAMTCS HIH HE HPOBOAMTCSH HE3aBHCHMAs OLICHKA,
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'BKJIOYas CBEIEHHS O TAHHBIX OPraHH3aIHsAX Y. Ilepevens opranu3anuii, B OTHOIIEHHH KOTOPBIX HE
nposoaurca HOK, nomkeH OBITE BHECEH, COXpaHEH, NOIIHCAH 3TIEKTPOHHOM IOIIHCHIO
YOOJIHOMOYCHHOTO  JOIDKHOCTHOTO JIMIa M DpasMellleH B CPOK 10 Hadana pa6oT
10 c6opy u o606menm0 nHPpopManuu B pamkax HOK. '

2.1.3. IInanuposanue Qunancosvlx pecypcos Ha obecneuenue evinonnenus pabom no* cbopy

u 0606wenuto ungopmayuu 6 pamxax HOK

9) IInasnposanue 610DKETHBIX CPEICTB Ha BBIIONHEHHE paGoT (OKasaHue ycIIyT) 1o chopy
u 0606mennro nEpopmanun B pamkax HOK mnposogutcs ¢ yuetoM Heo6XoMuMOCTH 0becieyeHns
100% oxBara OpraHM3alldi, MOJJIeXAIINX OLICHKE, B TEUYSHHE TPEXJIETHEO IUKJIA.

10) C yduerom mepmoma OFOIKETHOrO IUVIAHHPOBAHMA Ha 3 roga MHOTPeGHOCTb B
¢unancupoBaHMH NODKHA OBITH pacCUMTaHa Ha CIEAYIOMMHA (HUHAHCOBBIA roJ W HA IUIAHOBHIA
nepuox nsa roxa. CooTseTcTByromue OOGBEMBI (DHHAHCHPOBAHHS pPEKOMEHIYETCS Y4ECTh
B IUlaHe-TpaQUKH 3aKylmoK TOBAapoB, paboT, YCIYr Ha Cledylomuii (UHAHCOBBIA roj
W Ha IUIAHOBBIA nHepuon aBa roja. KoppektupoBka o6beMa (UHAHCHPOBAaHHMSA MOXET OLITH

OpOM3BECHA  NpPH  H3MEHEHWHM  CYMIECTBEHHBIX  YCJIOBHHM, K  KOTOPHIM  MOTYT
OBITh OTHECEHEL:

— M3MCHEHHE KOJHMYEeCTBAa OpraHM3aluii, MOANEKAMKX OIEHKE, HA[PUMED, B PE3yiIbTare
BKJIOYCHHS B MEPEYECHB HErOCYIapCTBEHHBIX (KOMMEPYECKMX) OpraHM3alMii, OCYIIECTBILIIOMMX
OKa3aHHE YCIYr 3a . CYET CpPeACTB OIOJDKETHOrO (HHAHCHPOBAaHHS, HIM PEOPraHH3ANAH
opranu3anui (yupexaeHHi) COnHanbHON cheprl U mp.;

— H3MEHEHHE KOJMYECTBA II0JTy4aTene yeyr, BleKyiee 3a coboil KOppeKTHPOBKY 06beMa
BBIOODKH; ,

— Ienecoo0pasHOCT: INPOBEAEHHS MOBTOPHOW HPOBEPKH OTHEILHBIX OpraHH3almit
COLMANBHOM cdepsl B TpexjNeTHEM IHKIE IpPH BBUIBIEHAH 3HAYATENBHBEIX HpobleM H
HEeOOXOIMMOCTH KOHTPOJIA X YCTPaHEHH B IUIAHOBOM HepHoe (110 PENIEHHIO YIIOTHOMOYEHHOTO
oprasa);

— He00XOAMMOCTB [IPOBE/ICHHS TIOBTOPHO# IPOBEPKH B CIIy4Yae HEMCIIONHEHHS OIIEPATOPOM
YCJIOBHH TOCYyAapCTBEHHOIO KOHTpakTa (OTKa3a B IpHeMKe paboT omeparopa, HEBBLIIOJIHECHUH
paboT, GaHKPOTCTBE M Mp.) ¥ HEOOXO0AUMOCTH [IPOBEIEHUS OLIEHKH 3aIIAHMPOBAHHOTO KOIMYECTBA
opraHu3alui Ha nmpeamectsyomeM stane HOK B mianosom nepuoze.

11) O6beM ¢HHAHCOBBIX CpeACTB Ha BHIIOJNHEHHEe paGoT (OKasaHuwe ycuyr) mo cbopy

u 0606menuo uapopmanun B pamkax HOK paccunThiBaeTcss B COOTBETCTBHH C KOJHYECTBOM
OpraHM3aliif, MOJIeKAUMX OLEHKE, H O0OBEMOM BHIOOPOYHOM COBOKYNHOCTH TIPaXKIaH-
HoJydaTeleid yChnyr, KOTOpble MO/DKHBI OBITh OXBaueHBl ONPOCOM B paMKaX OIEHKH
YIOBIIETBOPEHHOCTH (Janee — o0beM BHIOOPKM), B Ipemenax OIOMKETHBIX ACCHTHOBAHMIA,
IOPEXYCMOTPEHHEIX B (elcpanbHOM  (PETHOHAIBHOM, MYHHIMIAILHOM) OMOIKeTe Ha
COOTBETCTBYIOIIAH QHHAHCOBHIN U IUIAHOBBIH IEPHOI.

2.2. Opranmzanmmsa pabor mo céopy u oGoGmenuo HHpopMALMH 0 KadecTBe YCIOBMIA
OKa3aHHSl YCIYyI OPraHH3alMAMH CONHAJILHOH cdepbl B HedAX MPOBEICHHN
He3aBHCHMOI OIIeHKH Ka1ecTBa
2.2.1. Opzanusayus u npogederue 3aKynoyHbix npoyeoyp

1) B coorBerctBHE ¢ TpebGoBamMsMu ®enepansHoro 3akona or 5 mekabps 2017 r.
Ne 392-03 «O BHeceHHH H3MEHEHME B OTHeNbHBIE 3aKOHOAATENbHBIE aKThl PoccHiickoi
denepaiuy 10 BONPOCAaM COBEPINEHCTBOBAaHHS IPOBEJCHHUS HE3AaBHCHMOM OIEHKH KadecTBa
YCIIOBHH OKasaHMsl yCIIyI OpraHH3alMsiMH B chepe KyJbTypbl, OXpaHbl 3I0pPOBbs, 00pa3oBaHus,
COLMATBHOrO 06CITyXHBanus H (eaepatbHBIME YIPEKICHAAMH MEAUKO-COLUATBHOM SKCIEPTH3EI»
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(C M3MEHEHHAMH M JONOJNHEHHAMH)» (najiee — Oepnepansroro 3akoHa oT 5 mexabps 2017 r.
Ne 392-@3) c6op u 0606menne napopMaLHH 0 KauecTBe YCJIOBH# OKa3aHMA yCIIYT OpraHM3aIisIMI
COLMANTLHOM cdephl (mamee — cbop u 0606mEeHHe NaHHEIX) Ha (emeparbHOM, PErHOHAIBHOM
M MYyHHIWNATBHOM YPOBHAX —OCYIIECTB/ICTCA OPTaHM3allMAMH-OLEPATOPAMHM B  paMKax
TOCYNapCTBEHHBIX, MYHHMIMIANBHBIX KOHTPAKTOB HA BEINOJHEHHE pabor (okasaHHe yciyr),
3AKIOYCHHBIX B COOTBETCTBHM ¢ QDefepalbHEIM 3akoHOM OT 5 ampens 2013 r. Ne 44-03
"O KOHTpaKTHOH cHCTeMe B c(epe 3aKyIOK TOBapoB, paboT, yciayr mid obecnedeHus
TOCYAapCTBCHHBIX M MYHUIMNATLHEX HY X" (qanee — @enepanbHbii 3akon Ne 44-D3).

2) B pamkax o6mmux TpeGoBaHui K yyacTHHKAM 3aKyIIKH HEOOXOMMO IIPeyCMOTPETD:

OTCYTCTBHE KOH(IHKTA MHTEPECOB® MeX/Ty yIaCTHHKOM 3aKyIIKH U 3aKa3YMKOM;

OTCYTCTBHE KOH(QIHKTa HHTEpecoB® MeXIy ydyacTHHKOM 3aKYIKH M OpraHHM3alMsIMH,
B OTHOIICHUH KOTOPBIX IPOBOMUTCS HE3aBUCHMAs OLEHKA KaueCTBa, B TOM YHCIIE OTpaHUYEHHE IS
yHacTis B 3aKyNKe U4 ONEPaTOPOB K3 YHCIA FOCY AAPCTBEHHBIX M MYHHIANATLHBIX OPraHH3aIlHi,
OKa3BIBAIOMMX rpaX/aHaM YCIYTH B cdepe KyabTypEl, OXpaHBl 310POBBS, OGpa3OBAHHS,
COIMANBHOro OOCIy)XKHBaHHSA, H (enepaIbHEIN YUPESKICHUA MeIUKO-COMHATBHOMN 3KCTIEPTH3HI,
4 TaKXe HeroCy1apCTBEHHBIX OPraHM3alWi, OKA3bIBAIOIMX IPaXJaHaM YCIYTM B YKa3aHHBIX
ctepax 3a cueT Cpe/ICTB GIOKETOB GIOKETHOMH crucTeMBI PoccHifickoi ®denepanuu.

3) B meisix NOBBIERHA Ka4ecTBa [PONECCOB c6opa B 0606menus HHGOPMAIIHH, a TaKXKe
obecredeHns BO3MOXKXHOCTH KOHTPONS pe3yTbTaToB paboT (ycnyr) omeparopa, peKoMenIyeTcs
IPOBOJHTE 3aKyIOMHEIE NMPOLENYPH B (opMaTe OTKPHITOrO KOHKYpCa B JIEKTPOHHON (opMme,
YTO IO3BOJISET:

— 3a1eHCTBOBATH HECTOMMOCTHEIE KPHTEDHH HPH OTGOPE OIEPATOPOB H YCTAHABTMBATEH
KB HUKAIMOHHEIE TpeboBaHuS K yJaCTHHKaM KOHKYPCHOM IPOLETYPHL:
Ka4eCTBEHHBIE XapaKTEPHCTHKH O0BEKTa 3aKyNKH (COAEP)KAaHHE ILIAHMPYEMBIX, B TOM WHCIIE
AOIONHUTENBHBIX paboT (YCIHyr), KOTOpBIE HO/DKEH W/HIM TOTOB BBITOJHHTE omepaTop);
KBATA(HKAIKA YJacTHHKA 3aKyK¥, B TOM YHCIE HAIMYHE OIbITA paboTHl, CBA3aHHOIO ¢
HpeIMETOM 33KYNIKH, NENOBOH pElyTalMM, CHENHAIMCTOB M MHBIX PaGOTHHKOB, OGIaHarommmx
COOTBETCTBYIOUIMM OIIBITOM H KOMOETCHIHMAMH (HAIpHMEp, HAJIHYHE OIBITA COLMOJIOTMYECKUX
HCCIIC[IOBaHUM, ONBITA paGOTHl C  CONMATBHO OPHEHTHPOBAHHBIMM  HEKOMMEPYECKMMH
opranusanusm (nanee — COHKO), Hanugre crenuaincToB, MMEOIIMX CIEHHMATBHYIO IOATOTOBKY
IO BOHPOCAaM OOECIEYeHHs] MAOCTYNHOCTH OOBEKTOB M YCIYr MIs HHBATHIOB M Ip.);
IIpaMepsl Coiepanus HECTOMMOCTHBIX KPHTEPHEB HpH IIPOBEACHHH KOHKYPCHBIX HpOLeHyp
IIPUBEJICHB! B IPUIOXEHHH B.

Iomumo cOopa, oGobmenns m amanusa HHQOPMAIMH O KAadeCTBE YCIOBHH OKa3aHHSA ycayr
B COCTaB pabOT MOTYT OBITH BKIIFOYEHBI:

— @HAJIY3 HayTHO-NPAKTHYECKUX MOAXO0AO0B M IPAKTHKH HCIIONb30BaHuA pe3ynsratoB HOK
B Pa3sBUTHH COIHANBHON Chephl Ha PErHOHAIEHOM/MYHULMIIAIEHOM YPOBHE;

— aHal¥3 NPaKTMKM H MNOATOTOBKA MPEMNTOXEHHH MO COBEPIICHCTBOBAHUIO CHCTEMBI
YTIpaBJIeHUs! pE3y b TATHBHOCTHIO OPTaHM3alliii CONUANbHOH Chephy/yIpaBieHns pe3yIbTaTHBHOCTEHIO
M MOTHBAallMCH DPYKOBOAWTENEH OpraHM3alMii COLHAIBHON cQepel 10 pe3yasTaram HOK;

* B cootsetcTBHH C 1. 10 9acty 1 cratsm 31 ®enepankHOro 3aKoHa oT 5 anpers 2013 r. Ne 44-@3. )

® [Tox KOH(IMKTOM MHTEPECOB TAKe TOHUMAKOTCS CiTy4au, IPH KOTOPBIX PYKOBOAMTEb OpTraHH3alHH-01IepaTopa Wik
NIpeACTaBUTENb ONEPaTOpa, BKMOYCHHBIH B COCTaB JKCNEPTOB, SBASETCH WIM SBIAAACS B NOCHEOHHE 3 roia
Zo yyactusa B npoeneHuM HOK B naHHOH opranmsammy commanbHON cephl ee COTPYNHHKOM, HMEET GNM3KHX
PONCTBEHHUKOB — COTPYAHWUKOB OPTaHM3aliMH, MMeEeT JIMYHYIO 3aHHTEPECOBAHHOCTh B PE3YNBTATAX OLEHKA M €€
HOCIIEACTBHAX.
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IPOBE/ICHAE NONOTHUTENFHOTO COLMOTIOIMYECKOro HCCAe0BaHUs Ul OLEHKH YPOBHS Pa3BHTHA
COOTBETCTBYIOIIEH OONaCTH COUMANLHOH CQEpPHI, BHIPaGOTKH PEKOMEHNAUMH W TIOILNEPIKKH
IPHHATHA pPEUICHHH 110 COBEPINEHCTBOBAHMIO pabOTHI OpraHa TIOCYJapCTBEHHON BJIACTH
(MecTHOTO camMOyTIpaBlIeHN) — 3aKa3UMKa,

— MPOBENCHHE KOHCYJIBTAllMOHHBIX CEMHMHApPOB [UI1 MpEACTABHTENEH OpraHU3amii
COUMIBHOM Cdeprl mo opraHmsanmu paGoT MO YCTpaHEHHIO BBIABIEHHBIX B xoae HOK
HEIOCTAaTKOB H Jp.

4) IlpenMeTOM 3aKyNKH HE MOXET SBILITHCS OPTaHM3AUMA M NPOBEICHHE HE3aBHCHMOM
OLCHKHM K3aueCTBa YCIOBHH OKa3aHWs yCIyr OPTaHM3aMsAMH COLHMANLHOM cdepsl, IOCKOIBKY
3TO OTHOCHTCS HEMOCPEACTBEHHO K MOTHOMOYMAM O0INECTBEHHEBIX coBeToB o HOK'.

5) Cpoxu mpoBeieHHs 3aKyNOYHBIX HPOLEAYP NODKHBI ONpPEAENATHCS € YYETOM
HE0OXOMMMOMR ¥ JOCTaTOYHOH MPONODKHTENBHOCTH Neproa c6opa 1 0606IMeRns HHbOpMAaLMH,
B TEYEHHE KOTOPOIO ONeparop IODKEH NPOBECTH OYHOE MOCEIEHHE BCEX OpraHH3alHii,
IOJVICXKAIMX OLECHKE, a TakXe 00eclednTh BBIIONHEHHE TpeGoBaHWil K 06beMy BHIGOPOTHOM
COBOKYNTHOCTH TIpaxIaH — NOJydareJdeH yCIyr, HOQIeKalluXx ONpOCYy B paMKaX ONEHKH
YAOBIIETBOPEHHOCTH Ka4€CTBOM YCIIOBHI{ OKa3aHMs YCIIYT.

PexoMeHmyeTcss NpOBOAMTE 3aKyHMOYHEIE IIPOLEAYPHl HE MO3JHEE BTOPOTO KBapTaia
OTYETHOIO roja. ‘

6) YI0OTHOMOYEHHBIH OpraH HCHIOTHUTEIBHOM BIIaCTH, OPraH MECTHOTO CaMOYIIpaBIIeHHS
B COOTBETCTBHM C IUIAHOM-TPaQHKOM 3aKyHmOK TOBapoB, paloT, yCIyr M roCyJapCTBEHHBIX
(MYHHLUMOATLHBIX) HYXl TOTOBHT IPOEKTHI JOKYMEHTALMM O 3aKyIKe paGoT (ycmyr) mo cGopy u
0606menn0 ¥HGOPMAIMH O KayecTBE YCIOBHH OKa3aHMA yCIyr OpraHM3aIMsAMH COLMATBHOR
cephl, B TOM 9HCIE MPOEKTHI TEXHHYECKOTO 3a[aHHs U FOCYHapCTBEHHOTO (MYHHIMIIAIBHOIO)
KOHTPaKTa, 3aKIF0OYaeMOro C OIEepaTopoM B 3allNIaHMPOBAaHHBIE CPOKH. IIPOEKTHI JOKYMEHTOB
JIOJDKHBI 6BITH 00CYXIeHHI B cornacoBaHbl ¢ O6mecTBeHEbIM coBeToM 1o HOK.

Kanenmapueni rpaduk BemonHeHus paGot (yemyr), ABILIIOIUICS HEOTHEMJIEMOH 4YacTh
FOCYyAapCTBEHHOIO (MYHHIIMIAILHOTO) KOHTPAKTa, MOJDKEH IIPEIycCMaTpPHBAaTh BO3MOXKHOCTH
NPOBEAEHHUS HPEIBAPUTENIBHOM SKCIEPTH3H! Pe3yJIbTAaTOB paboT (YCIyT).

7) YUOIHOMOYEHHBIE OpraHbl TIOCYAApCTBEHHOM BJACTH, OpPrashl MECTHOTO
CaMOYIIpaBIeHHUA IO  pe3ylbTataM IPOBEJCHHA 3aKyNOYHBIX MPONEAYp 3aK/IIOYAIOT
rOCyIapCTBeHHbIE (MyHHIMIANBHBIE) KOHTPAKTHL, a TakXKe IPH HEOGXOMMMOCTH IIPENOCTABIIIOT
oneparopy 00IIeNOCTYIHYI0 HH(GOPMAIMIO O AeATENbHOCTH opraHmsamuil, nomexamux HOK
(HanpuMep, TOCYJapCTBEHHYIO H BENOMCTBEHHYIO CTaTHCTHYECKYIO OTYETHOCTh (€CTH OHa
He pasMellleHa Ha oQuIManbHOM caliTe opraHusanuu), uHGopmanmio o pesyipratax HOK =B
OpraHu3aliiX 3a HPEeUIECTBYIOUIHE NEPHOALI, HHGOPMAIHIO O pe3yNbTaTaX OPOCOB IpaXIaH —
NoJNyYaTened YCIyr, HONYYEHHBIX C HCIONB30BAHMEM COOCTBEHHBIX PECYPCOB M CEPBHCOB
OpraHM3alMi, HOIJIEKaIMX OIeHKe, a Takke uHpopMmamumio o QR-xomax a1 obecrmedeHus
ObICTpOrO JOCTYma K ONpOCy C HCHONB30BAHHEM CEPBHCOB OQHUMAIBHOTO caiiTa M HHYIO
uH(opManmio, HEOOXOMMMYIO JUIA BBHIIONHEHHS pabOT B COOTBETCTBHH C TpeGOBaHHAMU
TEXHUYECKOTO 3aiaHus).

7 B COOTBETCTBHH C TIOIOXKEHHUAMH ®enepansHOro 3akoHa Ne 392-03.
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2.2.2. Paspabomka u coznacoeanue mexHuyeckozo 3a0anus Ha nposeedenue pabom (okazanue
yenye) no cbopy u 0606wenuio ungopmayuu

2) Ilpu GopMHpOBaHMH TEXHHYECKOTO 3a/aHus JOJDKeH GBITH OHpeeleH i 3aIKCHPOBaH
0bBeM H cofepxanue paboT (yciyr) omeparopa, a Takxke TpeGOBAHMA K BBIIOIHEHHIO STHX pabor
(oxazaHHIO yCuyT):

110 KOIMYECTBY OpraHU3alliil COHANBHOM chepl, MOIeXKalIuX OleHKe (B COOTBETCTBUH ¢
YTBEPXK/ICHHBIM IIEPEYHEM OPraHU3aIMH, IOIEKAIIUX OLEHKE);

0 06BEMY BHIGOPOYHON COBOKYIIHOCTH TIpaXK[IaH — IOJydarenei YCIIYT, TOJJIEXAIIUX
OIpOCy B paMKaX OLEHKH YIOBJIETBOPEHHOCTH Ka4eCTBOM YCIIOBHIi OKa3aHUs YCIIYT;

II0 METOJIaM U KaHajlaM c6opa MHEHHS TPaXKAaH — B TOM YHCIIE, 10 COOTHOIIEHHIO 06HEMOB
OYHOT'O HHTEPBBIO M ONPOCOB C MCIONB30BaHHEM CEPBHCOB OQHIMANBHOrO caifTa, IIPH 3TOM
PEKOMEHAyeMas [I0J1s1 PECITOHAEHTOB, II0IEKAIIHX ONIPOCY Yepe3 opUIMATLHBI CaliT, COCTaBISeT
20% ot BEIOOPOYHON COBOKYIIHOCTH PECHIOH/ICHTOB;

IO TEXHONOTHH H crnocobaM cGopa OOBEKTMBHBIX CBUIETENBCTB O KPHTEPHIM
u nokasaressM HOK - o4HO ¢ mocemenmeM kaxmod opraHu3amuy, MOIIeXAIell OLEHKE,
C IPHUBJICYCHUEM HE3aBHCHMBIX JKCIIEPTOB, C yJaCTHEM IPEACTABHTENEH OOIIECTBEHHOTO COBETA
o HOK npu oprane rocyapcTBEHHO BIaCTH HIIA MECTHOTO CaMOYTIPABIICHHS,

TI0 CPOKaM BHINOJIHEHUs paboT (OKasaHHs yCIyT);

110 06BbEMY H COIEPIKAHHIO OTYETA [I0 HTOraM BHIOTHEHHBIX paboT (OKa3aHHBIX yCIIyT);

II0 BO3MOXXHOCTH M CPOKaM IIO3TAIHOM CIaud OTYETA,

110 IOPAAKY MPOBEACHUS MPHEMOYHOM 3KcriepTH3bl O0mecTBeHHEIM coseToM mo HOK.,

3) TpeGoBaHHus K COREPHKAHHUIO OTYETA OIIEPATOPa YCTAHABIMBAIOTCH B LEJIAX 06ecedeH s
NOMHOTEl W JOCTOBEPHOCTH DE3YNBTaTOB HE3aBUCHMON OIEHKH KadectBa. OT4YET omeparopa
009iCeH co0epicamb.: |

IepBUYHEIE JaHHEIE N0 NokasaresiM HOK B cootercTBuu ¢ EquueiM nopsakom pacdera
IIOKa3areNiel He3aBHCHMON OUEHKHM KavecTBa (YTBEpXKIEH NpuKasoM MunTtpyma Poccuu
ot 31 mas 2018 r. Ne 344n) — 3anonsenHbIe HOPMBI (YeK-TUCTHI) O KAXIOH OpraHM3aIHH;

uHpopMamio 0 (akTHUECKOM OOBeMe BHIGOPOYHOM COBOKYIHOCTH TIPaXIaH —
Tnonydareye ycuyr, NPUHSBIIMX YYacTHE B OIIEHKE YAOBIETBOPEHHOCTH Ka4eCTBOM YCIOBHN
‘OKa3aHMJ YCIIYT (B paspese METOZIOB M KaHAIOB cOOpa MHEHHS rPaX/iaH), C 060CHOBAHHEM;

JOKyMCHTIbHBIE CBHACTENbCTBA, MOATBEPXIAIONIME MOCTOBEPHOCTH IIPEACTABICHHOM
uHopManuy ($poTo/BHIEO MaTEpPUAIILI M3 OPraHU3AMH, TIOATBEPKIAIOLIHE HAIMYHE U COCTOSHHE
YCTIOBMH OKa3aHMH ycayr B oprammsammiaX, mommexammx HOK, ckpuHIMOTHI cTpamumn caiita
OpraHu3alliil B CETH, 3alIOJIHEHHEIE ONPOCHBIE JHMCTHI B OYMaKHOM BHJE IO HMTOTaM OYHBIX
HHTEPBRIO C MOJNYYaTeIMU YCIYr HW/WIM MOATBEPKICHHE JaHHBIX ONPOCOB B 3NEKTPOHHOM
¢opmate npu HCIONB30BAHAN MOOHILHOTO IIPHJIOKEHHS OLIEPATOPa);

IpH HCTONB30BaHUM HECKONBKMX KaHaioB cOopa m o6o6mienus mHpOpManMH B YacTH
MHEHMS TpaX/IaH-NoNyyaTened yciyr, GOopMHpOBaHHE HTOTOBBIX CBENCHHI 0O KPHTEPHAM,
OCHOBAaHHBIM Ha JaHHBIX OIPOCOB, LENECOOOPa3sHO OCYINECTBIATH C YYETOM HHQOPMAIUH,
MOJTY4YCHHOH M3 BCEX NOCTYNHBIX HCTOYHMKOB, BKIIOYas HHGOPMAUMOHHBIE CEPBMCH JUIA
IPOBEICHMS OIIPOca, pa3paboTaHHBIE OTIEPATOPaMH;

pe3ynsTaThl 0600IMEHN TaHHEIX B pa3pe3e NOKa3aTellel ¥ KPHTEPHEB OLCHKY,

pe3ynbTaThl 00OOWIEHHsA [JaHHBIX B pa3pe3e TEPPUTOPHATBHOM CHENMOHKA M/HIM
pacTipe/ieNieHHOH CTPYKTYphl OpraHH3aliii, NOANEXAAX OLEHKE (B TOM GHCIE — C YYeTOM
HMEIOMIUXCS (PUITHAIOB, TEPPUTOPHATBEHO 000COOIEHHBIX CTPYKTYPHBIX MOAPA3IEICHHH H HHBIX
00BEKTOB, HAXOAAUMXCS Ha GalaHCe OpraHM3alyH, TOIeXKalel OLieHKe, Ha IIOMAIKe KOTOPHIX
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OCYIIECTBIIAETCS OKa3aHHE YCIYI'), B paspe3e BHJIOB/THIIOB OPIaHHM3aUMil CONMATHHOMN cdepbl
(B TOM YHCIIE — C Y4€TOM pasinuuii TpeGOBaHUI H ANTOPHTMOB pacyeTa oKasaTenelf s oTpacieit
COLHANBHOM COEphI i TPYIN OpraHU3alUH, 3aKPEIUICHHBIX 3aKOHOATENBHO");

KOHKPETHbIE IIPOOJIEMbI ¥ HEJOCTATKM II0 KaXIOM OpraHH3aldy B paspese MoKasaTejiei
U KPUTEPHEB OICHKH.

o pemrenmio 3akasanka u ¢ ydeToM pexomeHpanuii O6mecTsenHoro cosera mo HOK,
B cocTaB paboT omeparopa mozym OGbimb OONOIHUMENLHO 6KNIOYeHbl 3G0aYU, Pe3yIbTaT
BBITOJIHEHHS KOTOPBIX TAKKe HOJDKEH OBITh OTPaXKEH B OTUETE, HAIPHUMED:

[IOCTPOECHHUE PEHTHHTOB opraHu3anui, [poIe AIUX OILIEHKY, o
CyOBeKTy/MyHULIMIIATLHOMY 00pasOBaHMI0O W B pasIMuHBEIX paspesax (O BHIAM/THIIAM
OpraHHu3alMid, 10 KpUTEPH:M, Io rmokasaresiMm HOK);

COLOCTaBIICHUE (haKTUIECKHX U NPeJIeNbHBIX 3HAYCHUH 1oKasaTenelt u xputepues HOK,
B T.4. C YJ€TOM CpeIHHX 3HAYCHAH [O COBOKYNHOCTH OpPraHH3alli¥i COUMAILHON Ccgepsl
(MenaHHbIe 3HAYCHNS), MAKCHMATTBHEIX 3HaYeHHI [0 Cy6heKTy/MyHAIMNIATEHOMY 06pa30BaHHIo,
(hakTHYECKHX 3HaUeHHH MO KaXIOH OPraHM3alHH COLMANBHOM Chephl, a TAKKe B JUHAMEKE
110 roJaM/IepruoaaM OLeHKH;

OpOBEJICHAE aHAIH3a KIIOYEBBIX (THUNOBRIX MM Haubonee pacnpOCTpaHEHHBIX)
HeJIOCTAaTKOB B IIEJIOM IIO CYOBEKTY/MyHHIIMIIATEHOMY 00pa30BaHHIO;

IOJTOTOBKA OOIIMX BHIBOJOB M IPEIOXEHMH II0 COBEPUICHCTBOBAHHIO IEATEILHOCTH
opraHu3anuii B CyOBEKTe/MyHHMIHIIANFHOM OGpa3oBaHMH B COOTBETCTBYIOWIEH 06JIacTH
COLMaNbHO# cdephr; ,

Npe3cHTAlUsd pe3ynbTaToB cOopa H 0000meHms wuHpOpManuM Uil OpoBENCHHA
HE3aBHCHMOH SKCIIEPTH3bl M JEMOHCTPAUMH Pe3yJbTaToB BHIIONHEHHS paboT (OKa3aHHs ycyr)
Ha 3aceanuy obmecTBeHHoro coBera no HOK.

llprMepHasl CTPYKTypa M COJEpKaHHME TEXHHYECKOTO 3a/laHMs HAa BHINOJIHEHHE paboT
(oxazanue ycnyr) no c6opy 1 0606meHII0 HHGOPMAIMH TIPUBEIEHEI B IPHIOKEHHH I .

2.2.3. Co3danue ycnosuii 01 npogedeHUs He3a8UCUMOU OYEHKU Kayecmaa

4) ®opMHapoBaHHE IEpEYHsA IMOKasarenell OOIIMX KPHUTEPHEB OIEHKH IO 06MacTsAM
COLMATBHOM Ceprl JOCTYNIHO YIOJHOMOYEHHOMY (eIepaTbHOMY OpraHy HCIIONHHTEIBHON
BIIACTH Ha OQHIHANBHOM caiiTe B pa3jene «Pa3Memenue nupopMalny 0 HE3aBHCHMOMH OLEHKE» —
«Ilokasaremn oOmux Kputepuen» — «Ilepednu nokasareneil OGIMX KPUTEPHUEB OLEHKH Y.

IIpu hpopMHpoBaHHHA NEpeYHs MOKa3aTeNnel, XapakTEPU3YIOIMX 00IMe KPUTEPHH OLIEHKH,
JOJDKHBI OBITH OIIPENEICHEL:

COOTBETCTBHE KPUTEPHEB M IIOKa3aTeNeH ONEHKM (BBIOMpaeTcs KPHUTEpH M3 CIIHCKa,
JULA HETO BBIOMpaeTcs [OKa3aTelb U3 CIPABOYHMKA),

8 B ciyqae mpoBepkH 060COGNEHHBIX MOpa3ieNieHuit opraHu3ayy ((IIHanos u Ip.) pe3yibTaT IPOBEPKH TaKoi
opranusauuu (GOpMHpYeTCsl Kak CpelHee apA(METHUECKOE MEXTYy Pe3yNbTaTaMH, HOMYYeHHBIMH IPH IPOBEDKE
kaxuoro u3 punuanos. [IpoGiemsl 1 HenocTaTKy, BhIABIeHHBIE B X01e HOK, a TakKe pe1jiokeHus 110 KX YCTPaHEHHIO
YKa3BIBAlOTCA apecHo Mo KaxXaoMy 060co6neHHOMY moApa3ieNleHHIO.

? Harprmep, B 9acTH pacdeTa nokasatens 2 «BpeMs oXHIaHus MpeIoCTaBIEH s yCIyTH (CpeaHee BpeMs OKHAAHNS 1
CBOEBPEMEHHOCTD MIPEJOCTABICHHUA YCIYyIH» 10 KpUTEpHIO 3 «KOMGpOPTHOCTE YCIIOBHI NPEXOCTABIEHMS YCIYT» JUIS
opraHusauuii B cepe obpa3oBaHMs M KyJbTYpHl, a TakKe B LENOM pacyeTa NAHHOTO KPHTEPHA, KOTOPBIM I
OpraHM3aluil KyJIbTYphl, OCYIIECTB/ISIOMIMX CO3JaHME, MCTIOJHEHHE, NOKAa3 M WHTEPIpPETAlMIO IPOM3BENCHHMIl
JUTEPATYPHl M HCKYCCTBA HE HCIONB3YETCH, a B LENAX ONpele/ICHH HTOroBOH OLICHKH KAaYeCTBa [0 OPraHM3alMH B
LeJIOM HCIIONIB3YeTCs pacyeTHAA BeJIMIHMHA 3HAYCHHS JaHHOTO KPHTEPHS.

17



T1apameTpEl, UCIIONB3YEMBIC [P pacueTe 3Ha4eHUs T0Ka3aTeNsd (U3 COpaBovHMKa)'C,

IpyNmEl (THIIbL, BUIBI) OPraHH3alui, K KOTOPHIM IIPAMEHAETCS TOKA3aTelb.

Ceenenns o xpurepmsax # mokasarensx HOK momkHBI GEITH COXPaHEHBI, IMOIIIHCAHBI
3JIEKTPOHHOH MOAMKUCHIO M pa3MeIleHbl Ha OpUIHATEHOM caiiTe.

5) Ilocne mpoBeneHHs mpouexyp (MeponpusaTHi) WO  OmpeneneHHIO orepaTtopa
IPECTaBUTENb YIIOIHOMOYEHHOTO OpraHa, KOTOEI HMeeT MOCTYI K CepBHCaM OQHUIHATBHOTO
caiita pOopMHpyeT CBEeAEHHS 06 ollepaTope B paszene «PasMmeleHne cBeleHMi 10 He3aBUCHMOIH
ouenke» myHKT «Omeparopel» - «®opMupoBanne HEpOPMALHH 06 oneparope». CBeneHus
06 omeparope JOIKHEI GBITH COXPAHEHBL, IOAACAHE 3JIEKTPOHHOM IIOANKCHIO U pa3sMEINEHEL.

6) B nemsx copgeiicteus paGore oneparopa u OOmecTBeHHOro coBera mo HOK,
YIIOTHOMOYEHHBIA OpraH rocy/JapcTBEHHOMN BIIACTH, OPraH MECTHOIO CaMOYTIpaBJICHHUS:

obecrieunBaeT HHPOPMUPOBAHHE OPraHU3ALMIL B COOTBETCTBYIOINEH 06acTH CONUATBHOM
ceps! 0 IIAHOBEIX CPOKax mpoBesieHus B HuX HOK, ‘

YBEIOMILIET DYKOBOIHWTENIEH OpPraHH3aliii B COOTBETCTBYIONNEH O6JIACTH CONMATBHOM
chepbl 0 HEOOXOIUMOCTH pasMEIIECHHS nepcoHupuEpoBaHHEX QR-KOMOB IS OLIEHKH KavecTBa
YCIIOBHH NPENOCTABIEHHS YCIIYT KaXKI0M KOHKPETHOM OpraHM3alllel uX NOIy4aTelsiMi, KOTOPBIH
Aa€T BO3SMOXHOCTE OTKPBLITE CTPaHHIY OpPraHM3alMH Ha OQUIMANTEHOM caiiTe MO0 B MOGHIEHOM
npunoxkenns «Hawe muenme» (manee — QR-kox) Ha BRIOOp ITOJIB30BaTeNs, B COOTBETCTBUM
¢ TpeboBatusMu U METOIMYECKUMH PeKOMEHIANMAMH (Haee — PexoMeHauuu) 110 pasMeImesno
B OpraHH3allisX B cdepe KyTbTyphl, 0XpaHbl 30pOBhs, 06pa30BaHus, COHATHHOTO o6cITyXKuBaHH
U QenepanbHbIX YUPEKACHHIX MEIHKO-COMHATBHO 9KCHEPTHU3HI (Jaiee — OpraHu3allky), a TAKOKe
Ha oQHUHATBHBIX caiiTax opraHmsanuii QR-KOJOB I IPOXOKIEHHS OEHKH Ka9ecTBa yCIIOBHIA
IpeIoCTaBjIeHH yCIyr (npunoxenue JI);

npencTasisier Mcnonauremo B TeyeHue 5 (maTh) pabouMX AHEH C JATHl 3aK/OYEHUS
rocynaﬁcmennoro (MyHMUMIATEHOTO) KOHTpakTa ajpeca OpraHM3aLmii, nomiexanmx HOK
B COOTBETCTBHH C TEXHUICCKUM 33/IaHHEM, A TAKXkKe X QUIMANOB (CTPYKTYPHBIX NOApaseIeHuit),
YCTIOBHS NMOCEIEHUs (B 3aBUCHMOCTH CHENM(HMKY BHIA AESTENHHOCTH OPTaHH3AMH H oTpaciu
COLMAIBHON Cephl, a TaloKe IMHAEMHOIOTHYECKOH CHTYalUH B PETHOHE) U IPYTHE CBEICHHU,
HeoOXOAUMEIE JUIS UCIIOHEHH KOHTPAKTa; '

YBEIOMIIACT PYKOBOJAMTENEH OPraHH3aluii 0 HEOOXOMMMOCTH IpPEJOCTABIEHHs JOCTyNa
B IOMCIIEHH: OPraHM3allHii S5KCIIEPTHEIM TPYIITaM oIepaTopa A/ c6opa HHGOPMAIMY O HATHIHM
M COCTOSHMHM YCIOBHH OKasaHHs YCIYT W HpOBEICHHS ONPOCOB IONydaTenei ycIyr
(B COOTBETCTBHM C COTNIaCOBAaHHBIM ILIAHOM-TpadHKOM paboThl omepatopa, a Taxke
npezcTaBuTesiM Obmectsernoro coera no HOK B pamkax nposegenus HOK;

MHGOPMHDYET yupeAuTeled OpraHusanmuii (01 opeanusayuii  cghepvl  0bpazosanus,
Op2aHUSAYU, NOOBEOOMCIMEEHHBIX UHBIM (hedepanbHbIM 0P2aHAM naCcTy) O CpPOKax NpOBeJeHHUs
HOK, oneparope 1 ycnosmsax nposeaerus HOK, B ToM uncIie — He0GXOAMMOCTH CO3NAHMS YCIIOBHiA
mis mposenerns HOK B ormx OpraHM3alliiX H IPENOCTaBIEHHA AOCTYNA B IIOMEIEHHS
OpraHH3aIMy ollepaTopy ¥ (WiH) obiecTBeHHOMY coBety o HOK.

7) B cmydae BO3HHKHOBEHHS H3MEHEHH/OTpaHMYCHU OpH IPOBEICHHH padoT
no cbopy u o6obmenno wHGOpPMALHH (peopraHu3anya/3aKpeITHE/PEMOHT  OpTaHM3ALIHA,
NO/UIEKAIMHUX OLCHKE; 3alpeT Ha JOCTYH B OPraHU3allHIo, OJBEJOMCTBEHHYIO APYTHM OpraHaM

10 [Tpu (opMHUpPOBaHUH NEpedHs JOMYCTHMBIX HCTOYHAKOR MH(pOPMALIMK IIpH pacyere nokasarenel u kpurepues HOK
YIOTTHOMOYEHHBIH OPTaH BIACTH MOXKET BKIIOUMTD Pe3yNbTaTs ONPOCOB, NONYYEHHEIE C MCIIOIB30BAHHEM CEPBHCOB
ouLmanEHOro calfiTa (depe3 CaifT, IPWIOKEHHS IPaXIAHUHA WIH 10 QR-koxy).
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BJIACTH, HO OCYIIECCTBILIIOMIMM AEATENLHOCTE B COOTBETCTBYIOMEH 06IaCTH COMMATbHOMN cepsr;
MOTHBHDOBaHHBIH OTKa3 B IpHEMKe paboT OmEpaTopa M pacTOPKEHHe rOCYZJapCTBEHHOIO
(MyHHITMIIAIBHOT0) KOHTPAKTa Ha BLIIOIHEHHE pabot (okaszaHHe yciyr) mo cbopy u 0606IIEeH IO
MHGOPMAIMK B TEKYIIEM IOy U IIp.) YHOIHOMOYEHHBIH OpraH rocyJapCcTBEHHOMN BIIACTH, OpraH
MECTHOTO CaMOYIIPaBIICHHMS:

ONIEPaTHBHO BHOCHT HK3MCHCHHS B II€pEYeHh OpPraHM3alldi, MOICKAIMX OIEHKE
B TEKyLIeM rofly (1o coriaacoBanuio ¢ O6LIeCTBEHHEIM COBETOM HO HOK), B Texamueckoe 3ananue
omeparopy (Ha STalle NPOBENEHHS 3aKYNOYHBIX MPOLENYP HIH B dopmate momonHHTEIHHOrO
COTJIAIICHUS, B Ciydac HaMMYHA yXKe NEHCTBYIOIETO IocyJapcTBEHHOTO (MyHHIHMIIATEHOTO)
KOHTpakTa B COOTBCTCTBMM  C  TpEOOBaHMSIMM  3aKOHOLATENBCTBA O  3aKYIKAX
(B ciyqae usMeHenns 066eMoB pabot B npeenax 10% ot HCXOIHBIX);

OCYINECTBIIACT MOATOTOBKY M HaNpaBeHHe B OPraHM3allUy 3ampocoB (0 0oOpalIeHHIo
Omeparopa, HpH HEOOXOXMMOCTH) Ha MPENOCTAaBIEHHE NAHHBIX, HEOOXOIUMBIX omeparopy,
Ha CO3/IAHNAE YCIOBHM /I B3aHMOZIEHCTBHS C TPaKIaHAMH ~ IOy YaTeIAMH YCIYT B paMKax cbopa
MHEHH 0 Ka4eCTBE YCIOBHH OKa3aHUA YCIYT H IIp.

2.2.4. Ilpuemxa pesynomamos pabom (ycnyz) no cbopy u 0606wenuro ungopmayuu

8) C wuembio obecreueHHs MNONHOTHL M JOCTOBEPHOCTH pe3ynsTaToB pabot (yciyr),
BBINOJHACMBIX ONEPATOPOM, 3aKa3UHK BIIPABE 3AMpAIIHBATH IPOMEXKYTOUHBIE PE3YIILTATEL pabor
(yeayr) y onepatopa, IpH ycIOBHH 3aKpeIUTEHHS TAKOTO YCIOBHS B rOCYAapCTBEHHOM KOHTpAKTe.

9) B pamkax KOHTpOJIS 3a BEIOJHEHHEM PaboT (oxazanueM ycnyr) Onepatopa, 3aKkazuuk
BIOpaBe HaNpaBHTE CBOHX MpPENCTABHTENEH COBMECTHO C OKCHEPTHRIMM  IPYIIAME
ANIA TOCCIICHAS OPraHW3allMd B COOTBETCTBMHM C IaHOM-rpadukom OmepaTopa B KadecTe
Habmonareneit.

10) Jina npemoTBpameHMs BO3MOXHBIX PHCKOB, CBS3aHHBIX C HeI06POCOBECTHEIM
MCTIONTHEHHEM ~ OIEPaTOpPOM  CBOHMX  OOS3aHHOCTEH, BO3MOXHO BKIIOYEHHE B  YCIOBHS
TOCYapCTBCHHOIO KOHTPAKTa YCIIOBHS IO3TAIIHOIO COIJACOBaHHS Pe3yIBTAaTOB IPOBEACHHS
nmponeayp cbopa 1 0606menns BHGOPMALKH (10 KOIMIECTBY OPraHA3ALHH WIH IO BbIaM pabor)
C POBEICHUEM IIPEABAPHUTENBHOMN YKCIIEPTU3HI O CTOPOHEI OOINECTBEHHOrO COBETA.

11) C muembio ONEHKH MONHOTHI M JOCTOBEPHOCTH pesynbratoB pabor (ycmyr),
BBIIIONHEHHBIX ONEPaTOpOM, 3aKa3YWK HANpaBiAeT IPEICTABIEHHBIE OINEPaTOpPOM OTYETHEIE
marepuans! B O6mecteennsii copet no HOK a1 npoBenenns 3KCIIEPTH3EL

12) IlpexMerom 3KCHepTH3HI SABISETCS COOTBETCTBHE NPENCTABIEHHBIX MCIONHHTENEM
MaTEpHaTOB M JOKYMCHTOB TPEOOBaHHSIM TEXHHYECKOrO 3aJaHMsi M TOCYHAPCTBEHHOTO
(MyHEIMOATBHOT0) KOHTPAKTA:

OTCYICTBHE KOH(IIMKTa WHTEPECOB MEXIY OKCIEPTAMH ONEpaTopa H OpraHM3aIusIMH,
B OTHOLICHHH KOTOphIX mposoauTes HOK (mo daktuyeckoMy crnmcKy sKcnepToB, IpOBOAMBIINX
c6op u 06061eHHe HEGOPMAIIHHA B KaXIOH OpTraHH3aIHE);

IOJIHOTA NPEACTABICHHOW MHpOpMANMU — 10 BCeM OpraHM3amusM, momiexammv HOK
B cooTBeTCTBHH ¢ [lepeynem Ha Texymmif rox U TEXHAIECKHM 3aJaHHEM;

Ha/Y9Ue 3aN0JHEHHBIX YeK-THCTOB (OpM) 10 KaK 10} opraHA3aluu, Io/IeKAIIEH OLEHKE;

AOKYMEHTATLHOE IIOATBEPXKICHHE OYHOTO NOCEHICHHS BCEX OPraHM3aliil, IOIEKAIINX
HOK B cootBetcTBHH ¢ [lepedneM Ha TEKYIIHii TOM U TEXHHYECKHM 3a7laHieM;
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BapuanTHduKanus MeTogoB cOopa HHGboOpMmanu¥ (NOATBEPKACHHS OYHBIX BH3UTOB,
HabmoneHni B Xofe cOopa HMH(pOpMaNMH; ayAHO3allNCH IPOBENEHHS ONPOCOB/HHTEPBBIO;
MAaTepHalIOB TECTOBBIX M KOHTPOJIBHBIX 3aKYIIOK H IIp.);

NOJHOTA U JOCTOBEPHOCTh JOKYMEHTATBHOTO ITOATBEPKAEHHS BHICTABICHHBIX OIEHOK —
$oTO, CKPHHIIOTHL, MOATBEpXAaromMe (akT OCMOTPa W HAIMYMEC HEOGXODMMBIX YCIOBHIL
OTKPHITOCTH, KOM$OPTHOCTH H JOCTYIIHOCTH, CTEHOTPaMMbI KOHTPONBHBIX 3aKYIIOK, CIIPABKH IIO
pe3y/bTaTaM MOHHTOPHHTa OOpAIEHHH B TOCTEBYIO KHHTY, IPUMEDHI CKPUIITOB, Pa3paboTaHHBIX X
HCIIONB3YEMBIX B OpPraHM3allMK M Hp. (Hajlee — JOKYMEHTalIbHBIE CBHIETENHCTBA); B CIIydae
OTCYTCTBHA JMOKYMCHTAIBHBIX CBMIETENLCTB, MOATBEPXKAAMOIUX (akT OCMOTpa M HaIMJHe
(otcytersue) He meHee 80% ycnoBHi OTKPHITOCTH, KOMOPTHOCTH M JOCTYIHOCTH, YKa3aHHEIX
B 3aMOJIHEHHBIX YeK-JHCTaX ((opMax) 1Mo Kaxgoll opraHM3aliy, HOMJIEXAIIER OIeHKe, paboTa
MOJET OBITH IIPH3HAHA HE COOTBETCTBYIONIEH TpeOOBAHMSIM 3aKa34HKa,

IOJIHOTAa NPOBEEHUs Ompoca MoJydaTeneif YCIYr B COOTBETCTBHM C COTVIACOBAHHBIMH
¢ 3aka3yuKoM 00beMaMH TEHEPANTbHOH M BEIOOPOYHOM COBOKYIIHOCTM ~— COOTBETCTBHE
TpeOOBaHMAM  DPENpEe3eHTATHBHOCTH  (00BeM,  CTpyKTypa) H  NpPeICTaBUTEILHOCTH
(nepconnduxanus, 06-eKTHBHOCTD, OTCYTCTBHE «HAKPYTKH») BEIGODKH; '

HammuHe He MeHee 20% BHIGOPOYHOH COBOKYNHOCTH, NpOIIEIIEH OIPOC C
HCIIONIE30BAHHEM CEPBHCOB O(QHMUMANBHOTO calita M IPHIOXKEHHS OIlepaTopa H rpaXIaHuHA
(TpeboBaHHE MOXET OBITH CHIDKEHO B ClIy4Yae HACTYIUIEHHS 0GCTOSTENBCTB HENIPEOAOIMMOl CHIILL,
B TOM 4mclie c60s paboTH! cepBUCOB OQUIIHANBHOTO caifTa).

13) B cny4ae, ecnd mo pe3ynbTaTaM Tako¥ SKCIEPTH3Bl YCTAHOBJIEHH! OT/ENBHBIE
HapylmeHUs TpeGOBaHMI KOHTpaKTa, He IPEITCTBYIOIME NpHEMKE BBUIOTHEHHON paGOTHI
(oxazamHo# ycrmyrn), MicnonHuTeMO HapaBisieTCss MOTMBHPOBAHHOE 3aKIOYEHHE C YKA3aHHEM
BBIIBJICHHBIX HEZIOCTATKOB M NPELIOKEHHH 00 MX YCTpaHEeHHH C YKa3aHHEM CPOKA MX yCTPaHEHHsI.

14) Tpebopanne 0 HEOGXOAMMOCTH M MOPAAKE NPOBEIEHHS SKCHOEPTH3H BKIIOYAETCS
B pa3Iell FOCyJapCTBEHHOr0 KoHTpakTa «Ilopsnok ciadd u mpueMku pabory.

15) B cnysae npusaTHa 3aKa3uMKOM peHIEHHA [0 pe3yIbTaTaM JKCHOEepTH3bL
O6mecTsennoro cosera 1o HOK 0 HeCOOTBETCTBHH IIPEACTABIEHHBIX MATEPUATOB H PACTOPXCHHH
KOHTpakTa ¢ OIIEpaTOpPOM BBIUIOJHEHHME paboT (oKazaHue yciyr) mo cOopy u 0600meHHIo
uapopmanmu B pamxax HOK Moxer ObITh peamn3oBaHo HemocpeacTBeHHO OO6IIECTBEHHBIM
coBetoM 1o HOK 6e3 npuBnedyenus oneparopa.

16) Ecmu neposmoxno mposeserrne HOK OGmIeCTBEHHBIM COBETOM HIIM IOBTOPHOE
HOpOBEleHHE 3aKYNOYHOM MpoLEeXypsl B TEKyIIeM TroAy, pekoMmeHxayeTcs mnepenoc HOK
B OTHOIICHHH 3THX OpraHM3alliii Ha CIEHYyIONMil Fofl B paMKax IIaHOBOIO TPEXJIETHErO IepHoa
nposenerus HOK.

17) Tlo 3aBepmeHun paboT no cbopy u o6obmenuro muHpopmamuu B pamkax HOK
U TpHeMKH paboT oleparopa YIONHOMOYEHHEIM opraH obecleuMBacT B3aMMOJECHCTBHE
¢ O6mecTBeHHbM coBeToM o HOK, KOTODBIH [IPOBOJUT HEMOCPEICTBEHHYIO OLIEHKY KadecTBa
YCIOBHH OKa3aHUAd YCIYI B OpraHM3alWiIX COLMalbHOH cdepbl ¢ yderoM HH(DOpMaIwy,
IpeACTaBlIeHHOH omepaTtopoM, U (opMHpyeT 3akimodeHHme, conepxainee pesynbrarsi HOK,
BBIABJICHHBIE IPOOJIEMBI 1 HEAOCTATKH U NPEAJIOKEHHS [10 HX YCTPAHEHHIO.

2.3. Hcnoans3oBanue pesyiastatoB HOK
2.3.1. Ilooeeoenue umozoeé u pasmewyenue pesyromamos HOK na catime bus.gov.ru
1) OdopmieHHOE NPOTOKOJIBHOE peLIeHHe, IpeacTaBleHHoe OOIIECTBEHHEIM COBETOM
no HOK B ynmomHoMoYeHHBIH opraH BIAacTH, SBISE€TCS OCHOBaHHEM IS NPHHATHA pPeINeHHH
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M NPUHATHIO MEP 0O IIOBBINICHHIO KayecTBa YCJIOBHH OKa3aHHS YCIYT B OpPTaHH3AIMSX
M PpasBUTHIO COOTBETCTBYIOINEH OONAaCTH COOMATbHOH chepsl B permoHe/MyHHIHNATEHOM
o0pa3oBaHHH. _

2) VnoIHOMOYEHHOE NOTDKHOCTHOE JIMLO OpraHa BIACTH, OTBETCTBEHHOE 3a Pa3MelleHHe
uHpopManuyn o pesynstatax HOK, pasmemnaer pesymbTaThl MpOBeleHHS HE3aBHCHMOM OIEHKH
Ka4eCTBa OpraHH3alMsIMHM COLHAIBHOrO OOCTy)XMBaHHS Ha O(UIHAILHOM calTe, a TaKKe
Ha OQHIMATEHOM caiiTe opraHa BIaCTH B ceTH VIHTepHeT.

3) Buecenne unpopmanun o pesynsratax HOK ocymectisiercs B pasnene «CieneHus
O pe3yibTaTaX HE3aBUCHMBIX OLICHOK Ka4eCTBa OKa3aHMA YCIyT OPraHU3alMsIMM B IIpe/IOKEHHSIX
00 yNyYIeHMH XayecTBa HX JESTeIbHOCTH, HPECTABICHHBIX OOLECTBEHHLIMH COBETAMH
B YIIOJTHOMOYCHHEI oprany - «opMupoBaHue cBeIeHHH 0 pe3synsrarax HOK».

4) Ilpy pasmemenn HHGQOpMAaIHM Ha O(GHUMANTBHOM CaliTe CBeJEHHS MOryT OBITBH
TIPENCTABIICHEL: _

II0 COBOKYITHOCTH OpTaHH3alMIA:

«CpenHee WMHTErpalbHOE 3HAYCHHE IO COBOKYIHOCTH OGIIMX KPHTEPHEB B YacTH
[oKa3areJiel, XapaKTepU3yIOMHMX 00IIie KPUTEPHH OLIEHKH »;

10 KOHKPETHOM OpraHH3aliu:

«VIHTerpansHOe 3HAaYeHHME II0 COBOKYIHOCTH OGIIMX KPHTEPHEB B YacTH IOKasaTenei,
XapaKTEPU3YIOMMX 00IIHE KPUTEPHH OLEHKH ).

5) Tlonygennnie ot ObmecTBenHoro cosera no HOK pe3y/bTaThi HE3aBHCHMOM OIEHKH
U IPEIIOXKCHHS 110 YNYYUICHHIO IEATENbHOCTH HANPABIAIOTCA PYKOBOIMTENSM OpTaHH3aIMii,
B OTHOIIEHWM KOTOpHIX Obuia mpoBedeHa HOK B Tekymem romy, I NMOATOTOBKH IUIAHOB
OpraHM3alliii COLHATBHOrO OOCTYXMBAHHUS II0 YCTPAHEHHIO HEHOCTATKOB, BBITBIEHHBEIX B XOJIE
He3aBHCHMOM OLEHKH KayecTBa. IIoAroToBeHHbIE IUIAHE! COTNIACOBLIBAIOTCS C YIIOTHOMOYEHHEIM
OpraHOB BJIACTH/OPTaHOM MECTHOTO CaMOYIIPABJIEHHS.

6) Uadopmanus o paccMorpenud pesynsraroB HOK ©w minamer mo YCTPaHEHHIO
BEIABJICHHBIX HEJIOCTATKOB PasMEINAIOTCS YIIOJHOMOYEHHBIM OPraHOM BIACTH Ha OQHMIMATBHOM
cafiTe B COOTBETCTBYIOIIMX Iofpa3fenax pasiena «PopMHpoBaHHME CBeleHHH O pe3yIbTaTax
HE3aBUCHMO# OUEHKH» B T€YeHHE 5 pabodux IHell mocne yTBepKAeHH IIaHa.

7) Ilnam pasMemiaeTcs Ha KOHKDETHEIA IIMamOBHIA mepuon (1 KaJICHOApHBIA rog,
crenyrommii 3a rogom nmposenenus HOK, mu6o va Gonee miurenbHbN Cpok, HO He 6omee 3 ner).

8) Ilpu pasmemennH HHPOpPMaUNM Ha OQHUMAILHOM caiiTe CBEAEHHS JODKHBI OBITH
NIPEJCTABJICHBL:

II0 COBOKYNHOCTH OpraHusanuid — Ha Bxiagke «OOmas mHObOpManus» (yKassIBaeTcs
CBOJHas HMHQopMalmsd O pe3ynbTaTaX PACCMOTPEHHS pe3yIbTaTOB, OCHOBHEIE BbISBJICHHBIE
npobieMsl, XapakTepHble i1 OONBIIMHCTBA OpraHusamuié B cyObekTe Poccuiickoit
Qenepanui/MyHHINIATEHOM 00pa3OBaHMK),

0 KOHKPETHOM OpraHM3alliM — Ha BKJIaake «B paspese opranuzaumii» (ykaspIBaeTcs s
Kaxaod opranmzamuu  «Pe3yNbTaThl paccMOTpeHHs De3yIBTATOB HE3aBMCHMON  OICHKH
opranusanuu» 1 «Ilaner 0o ymydimeHHIo kadecTBa pabOTEI OpraHU3aIuu»).

Ilocne 3amonHenus TEKCTOBBIX MOJEH OOA3aTENIBHO NOJDKHBI OBITH IIPUKPEIUIEHE! (aiiibl,
coJiepammue COOTBETCTBYIOMIYIO HHpopMarmio. Bce TOKyMeHTEL, 3arpyxaeMble Ha ObHIHATLHELH
CaifT, JIOMKHBEI COAECPXaTh (aMHIMIO, MM, OTYECTBO YTBEPIKIAIOUIEr0/COrIACYIOMEro
JOJDKHOCTHOTO JIMLA, CKaH IOIIHCH, a TAKKe PEKBU3UTHI IPUHATHA (IaTy, HOMED).
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2.3.2. Opzanusayus KOHMPOA 3G NPOedeHUEM U UCHONbI08AHUEM pesynomamose HOK

9) K ocaoBHEIM popMam kouTposs B cucteme HOK oTHocaTCS:

MOHHTOPHHT IIPOBEJIEHHS U MCIONb30BaHuA pe3yasTatoB HOK, BKmrogarompmii:

aHanu3 (OPMHPOBAHUS HOPMATHBHOM M OPTaHM3ALMOHHOM HH(PACTPYKTYPHI CHCTEMEI
HE3aBUCHMOM OIICHKH KaueCTBa Ha (enepansHOM, PErHOHATEHOM ¥ MYHHUHIATEHOM ypoisrmx;

aHaM3 TpPOBE/ICHHsS HE3ABHCHMOH ONEHKM KauyecTBa B COOTBETCTBHH' C MOPSIKOM
¥ IPONEypaMH, yCTaHOBICHHBIMA DeflepanbHbIM 3aKOHOM 0T 5 fekabps 2017 . Ne 392-03;

aHaJN3 TOJIHOTHI M R0CTOBEpHOCTH HHopMammn o HOK, pasmemaemoit Ha oduunansHoM
cafite, B T.4. IPEICTABIECHHMS CBENEHHH O NOJDKHOCTHBIX IIMIAX, PasMeElICHHE uHpopmarmu
O BBIIOJIHEHHMH IIJIAHOB YCTPAHEHHs BHIABIICHHBIX HEJOCTATKOB;

aHa/M3 JaHHBIX 0 pe3ynsTatax HOK;

aHalH3 TIOCEINCHWH rpaKlaHaM¥ oQUIMAIBLHOIO CaliTa W MX OT3HIBOB, IONYJIAPH3ALMM
caiira;

KOHTPOJIL BBIIONHEHMA PEIUCHUH, IPUHATEIX 1o pedymbraraM HOK ® 3akpemieHHBIX B
TJIaHaX MEPOTIPHSTHH [0 yCTPAHEHHIO BBIABICHHBIX HEIOCTATKOB (TMHAMMYECKHI — e5KEMECIHO,
€XEKBapTaNbHO, 110 MOTYTOAUSM, Pe3yIbTUPYIOMHUIA — [0 HTOraM IUIAHOBOI'O TMIEPHO/IA) Ha OCHOBE
NpUCIIaHHEIX OTYETOB OpraHU3auui, HHGopMamH, pa3MEIEHHON Ha OPHINATEHOM caiiTe W/WiH
BBIOOPOYHBIX KOHTPOJIBHBIX BEIE3I0B HEIIOCPEICTBEHHO B OPraHH3alHH:

Ha YPOBHE OpraHM3alyi conuansHOMH cheps;

Ha yPOBHE MYHHIMNATEHBEIX 00pa3oBaHu,

Ha YpOBHE yIIOJIHOMOYEHHOI0 OpraHa BiacTH cybsekta Poccuiickoit ®enepanmun;

IPOBE/ICHHE YIIOMHOMOYEHHBKIM OPraHOM KOHTPOJS 4 MOHHTOPHMHTAZ OT3BIBOB PAXIaH
O [eATENFHOCTH OpraHM3allui, pasMeIleHHBIX Ha O()HIHAILHOM calfTe;

KOHTpONE co cTopoHbl ObmecTBenHoro cosera o HOK — Ha OCHOBE pe3ymsTHpYIOMEro
aHa 32 BBIIOJIHEHHS NJJAHOB MEPOTPHATHIA, IyTEM 3acITyIIHBAHAS PYKOBOIUTENEH yUpexaeHuit
H B X0JI€ BHIE3IHBIX 3aCeNaHuii.

10) Csenenma o ¢opMax M IEpPHOAMYHOCTH KOHTPOIS 3a BHIIONHEHHEM ILIAHOB IO
YCTPaHEHHUIO BBISBICHHBIX HEJOCTaTKOB BHOCATCS B COOTBETCTBYIOIMI pasien Ha opHIHUATEHOM
cadite («Pasmelmlenne cBeleHMHi NO HE3aBHCHUMOM omneHke» BbIOpaTh OYHKT «IDnaHel 1o
YCTpPaHEHHIO HEJIOCTATKOB) C YKa3aHHEM HOPMATHBHOIO IIPABOBOIO aKTa YIIOJHOMOUYEHHOTO
opraHa BIIaCTH/MECTHOTO CaMOYNpABJICHHS, B COOTBETCTBHM C KOTOPHIM OCYINECTBIISETCS 3TOT
KOHTpOJb. YkasaHHbI HIIA nomxker GBITh IPUKpEIUICH OTAENbHBM (BaiiioM B COOTBETCTBYIOLIEM
paszene opunmanbHOro caifta («/l06aBUTH HOPMATHBHEIH IPABOBOM aKT»).

11) PesyneTarsl BBHINOJHEHHS MEPONPHATHH IIO IJIaHaM OpraHH3al|i BHOCHTCA
YIOJHOMOYEHHBIM ~ JO/DKHOCTHBIM ~ JIMIIOM  OpraHa  BJAaCTH/MECTHOIO  CaMOYIIPaBJIEHHS
Ha O(HIMATBHBL CallT 0 MEPe HX peaTH3alluy | IIPeCTaBIeHHAS COOTBETCTRYIOMEH HHpOPMALHH
OT OpraHm3allfy.

Pa6ora 1o BHecerHIO MHOPMALHNH B CHCTEMY 3aBepmIacTCs NOCIe MyOIHKAINA CBeNCH i
0 peanM3alyy BCeX MEPONPHUATHIA, BKIIOYEHHBIX B IIaH.

12) Pesymeraret HOK B wuacTé oueHKH KadecTBa YCIOBHIf OKa3aHHs YCIYyT H
Pe3yNIBTaTHBHOCTH PabOTHI [0 YCTPaHEHHIO BHIABICHHbIX HEOCTATKOB MCIOIB3YIOTCS IPH OLEHKE
3¢ PEKTHBHOCTH NEATEILHOCTH:

PYKOBOZHTEICH OpraHU3annil CONMATBHOM cheprl (H3MEHEHHE CTPYKTYDPHI TUIIOBOH (OPMEL
TPYZIOBOTO [JOTOBOpPAa C PYKOBOAWTEJEM TOCYAapCTBEHHOrO (MYHHIMIAILHOIO) YUYpPEeXKACHHS
B 9acTH ydeTa pE3yNbTaTOB HE3aBUCHMOW OLEHKHM KadeCTBAa OKa3aHWs YCIYr OpraHM3alysIMH
COLMAIBHON ChepHI H BHITIONHEHHS ITAHOB YCTPAHEHHS HEJOCTATKOB);
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PYKOBOJHTENCH OPraHOB MECTHOIO caMOyIpaBiIeHus !
PyKOBOIMTENEH YIIONMHOMOYEHHbBIX OPIraHOB HCIIOMHHATENHHOMN BJIaCTH;
' BRICIINX JOJDKHOCTHBIX JIHI Cy6HeKToB Poccriickoit ®enepamun'2.

13) Csexenns 06 opraHH3anuu KOHTPOJIL 3a BBIIOJHEHHEM PEIICHHI, NPHHATHIX
TI0 pe3y/IbTaTaM HE3aBHCHMOH OLICHKH KAaY€CTBa, MOTYT GBITH pa3MeIeHbl Ha odunuanLHOM caiite
B paszene «MHad madopManus no Bompocam nposenenus HOK» — ykasbiBaercs mnpopmamms
00 opraHHM3aIM¥ KOHTPONA 3a BBINOJHEHHEM PeIleHH it (OpMBI H CPOKM KOHTpOIIL, a Takke
AODKHOCTHOE JIHIIO, OTBETCTBCHHOE 3a OOeCreYeHHe KOHTPOJNS 3a BBIIOJHEHHEM YKa3aHHBIX
peIIeHHIA.

IIl. Ilopsaok paGoTsl mo cGopy u 0bobmennio HpopmManun onepaTopom

3.1. KagpoBoe ofecneuenne BLINOJIHEHUS pabor (oxazanns yciyr) onepaTopom.

1) Omnepatop momken obecmedHTh OCTATOYHOE  KOJMYECTBO CIELHATUCTOB
(3KCTEpTOB), OCYINECTBIAIONIHX NOCEMIEHHE OpraHu3allii, B OTHOIIEHHH KOTOPHIX 3aIIaHUPOBAHO
nposenenne HOK, it toro, yro Bemonmute paboTel (0kasaTh YCIIYTH), IpEXyCMOTPEHHbIE
TEXHUICCKUM 33[JaHHEM B IIOJIHOM 0GbeMe H B YCTAHOBJIEHHBIH CPOK.

2) B uenx ocymectrienus c6opa uH$opmanuu B pamxax HOK s ouHOro mocemenus
OpraHu3alMifl ¥ NpPOBENEHHMS aHaIW3a OQHUHAILHBEIX CaHTOB opraHu3auuii B cetH HHtepHET
onepaTop (popMUpyeT SKCHEepTHBIe rpynmel. Ilpu GOpMHpOBAHHH 3KCIEPTHEIX T'PYNI AOKHBI
ObITb  OOecmiedeHBl TpeGOBaHHA K HE3ABHCHMOCTH M  KOMIETEHTHOCTH IPHBIIEKAEMEIX
CIIENMANNCTOR (10 KBATH(GHKAIMA M ONBITY paborsl). CHHCOYHBIN COCTaB SKCIEPTHBIX TPYNII
(He MeHee 2 4YeNOBEK) MO KaKIOH opranusanny, nomiexameit HOK B cooTeercrBum
C TEXHMECKUM 3a/laHAEM, I0JDKEH OBITH [IPE/ICTABJIEH B COCTABE OTYETHOM JOKYMEHTAIIHH.

3) /lns noBBINEHHS OGBEKTUBHOCTH OLEHKHM BO3MOXKHO BKIIOYCHHE B COCTaB
SKCHEPTHBIX TIPYMI OOMICCTBEHHBIX HabojaTenell — IpeACTaBHTENel  OOMIECTBEHHEIX
OpraHHM3alliif, OpraHW3allii, CO3NAHHBIX B IENSX 3alIUTEI NpaB W MHTEPECOB TIpakiaH,
OOLIECTBEHHBIX  OOBEOMHEHMH HMHBATHIOB, OOIIECTBEHHEIX OpraHu3aliiii  BeTepaHoB,
npezacrasuTeneit O6mepoccuiickoro HapoAHOTo GPOHTA, a TAKKE NpeJICTaBUTENEH OOMECTBEHHBIX
coeroB mo HOK mnpu oprammsanmsx conmansHoi ceprl, BOJOHTEPOB, O6GNAmAOIHX
COOTBETCTBYIOIIMM OIBITOM U MMEIOIIHMX CHEUMATbHYIO IOATOTOBKY 110 BOIIPOCaM ofecrnedeHus
JOCTYIIHOCTH OOBEKTOB H YCIYT AJs HHBAIHIOB.

4)  DKCHEpTHI, y9acTBYIOIHME B IPOBEICHUH cOopa 1 0606menns HHGOPMAIMH B pamMKax
HOK, HecyT oTBETCTBEHHOCTS 32 CO6MOIEHNE OPraHH3AMORHEIX K IPaBOBEIX HOPM NIPOBEICHHS
IpONeNypEl OLCHKH, a TakKe HepasrjalleHue HHpOpMalWd, MONYYeHHOM B Xoje cbopa
MH(OPMAIMK K IPOBEACHUSA OIIPOCOB.

5) TI'padmk mocemenus opranm3anmit dopmupyercs ¢ yueTom dakTmyueckoit
“HMCTICHHOCTH 3KCIICPTOB Y OMEPaTopa, M KOJIMYECTBA PECIOHACHTOB, C KOTOPHIMU JOJDKHO OBITH
IIPOBEJEHO OYHOE HHTEPBEIO.

1 Pesynpratet HOK, coliepxalmue JOCTHIHyThIE 3HA9€HHA I0Ka3aTeNeH WA OUeHKH 3pheKTHBHOCTH AeATENEHOCTH
OpraHOB MECTHOr0 CaMOYNPaBNeHHS, Pa3MEIAlOTCA B FOCYNAapCTBEHHOH aBTOMATH3MPOBAHHOM HHQOPMAaLHOHHOK
CUCTEME « YIPaBIICHHE» Zasu.gov.rl.

2 Mo2022r.—8 paMKax [yGIIMYHOTO 0TeTa O Pe3y/LTaTaX He3aBHCHMOM OLEHKH Ka4eCTBa OKA3aHHMs yemyr, ¢ 2023 1.
- B CIPYKTYpe €XErOQHOro OT4eTa O Pe3y.bTaTax AEeATENBHOCTH BBICIIETO HCIONHUTENHHOrO OpraHa cybbekra
Poccuiickoit ®enepaunu. B mugopmammo o pesymstatax HOK Brmouaercs HHdopMama 06 yupexHeHUIX,
YIpeMUTeIAMH  KOTOPbIX ~ SBIAETCA CyObekT Poccuiickodt @elepalum M MyHHUMNATBHbIE o6pazoBanus
COOTBETCTBYIOLIET0 CyGnekTa Poccuiickoii ®eaepanun.
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3.2. Oprann3anMoOHHO-METOANYECKHEe OCHOBBI BHINOJTHEHHS paGoT (0Ka3aHUs YCJIyr)

1o cbopy 1 0606mennio nudpopmanuu oneparopom B pamkax HOK
3.2.1. Obwue eonpocebl opzanusayuu u 6viNOTHeHUs pabom (okazawus ycayz) no cbopy u
0b606wenuto ungpopmayuu 6 pamxax HOK

1) Ilepex yyacTveM B KOHKYPCHBIX IIpOLIEAypax OpraHHM3allid, NPETEHAYIOIas Ha
BHIIONHEHHE paGoT 1o cbopy B oGobmenuro mHGopManuu B pamxax HOK (moTeHmmambHBLE
OIEpaTop) H3y4YaeT HOPMAaTHBHYIO 0a3y, IOKYMEHTHI, perjiaMeHTUDYIOIIHe MOoBeICHHe
HE3aBHUCHMOM OLCHKM KadecTBa B cyOwexre Poccmiickoit ®enmepanun (MyHHUHIATEHOM
o6pasoBanuu), GopMHpyeT NOHHMaHHE 00beMa HeoOXOOMMEIX paboT (ycuyr) M oObeM 3aTpar
Ha MX BBIIIOJTHEHHE € LENBI0 000CHOBaHMS KOHKYPSHTHOM IIEHBI KOHTPAKTa U OLIEHKH T'OTOBHOCTH
BBINOJIHEHUS IUIaHUPYEMOro 06beMa paboT B COOTBETCTBHH C TPeOOBaHHAMH 3aKa34MKA.

2) Tlocne 3akmo4eHHs TOCYIapCTBEHHOTO (MYHHIMIAIBHOrO) KOHTPakTa OIEPaTop
HanpapJsieT 3aKa34MKy 3allpoChl Ha IPeA0oCTaBIeHAE HEOOXOIUMBIX JaHHBIX, IOy4eHHE KOTOPBIX
HEJOCTYIHO B OTKPHITOM HH(POPMAIIMOHHOM IIPOCTPAHCTBE, & TaKXK€ OCYLECTBISIET OIIEPATHBHOE
B3aUMOJIEHCTBHE ¢ 3aKa34MKOM B T€YEHHE BCETO Ipolecca BHIIONHEHNS paboT (OKa3aHUs yCiyr),
COrJIacoBBIBacT paboyne JOKYMEHTHI H MaTE€PHANEL, €CIIM 3TO IPEAYCMOTPEHO rOCyJapCTBEHHBIM
(MyHHIMIIATEHBIM) KOHTPAKTOM M TEXHHYECKHM 3aJJaHHEM.

3) Omnepatop npoBoauT 0OydYeHHE (MHCTPYKTHPOBaHHE) SKCIIEPTOB, KOTOpHE OyayT
y4acTBOBaTh B BBIIONHEHHH pabOT MO KOHTPAKTy, IO OOMEM MOPHHIMOAM M IOJAXOJaM B
peam3anu pabot, 06beMaM U CpoKaM MX NPOBEAEHHS C YIETOM CeIUPHKH OTPACIH COLUAILHOM
cepsl, B koTopoit npoBoaurcs HOK, # cocraBa opranusauuii B COOTBETCTBHH C TEXHHYECKHM
3aJaHUEM.

4) Ilocne 3akmio4YeHHs KOHTpakTa ¢ 3aka3udKOM W IPOBEIEHHSA YTONHOMOYEHHEIM
OpraHoM MEepONIPHATHIA N0 IPeAOCTABIEHHIO AOCTyIa K 0QHUIMATEHOMY CaiiTy, ONIepaTop MPOXOIUT
ayTeHTH(HKAIMIO Ha caiiTe, IIociie Yere oH OyneT aBTOopu3oBaH B CHcTeMe M IONYYHT JOCTYII
B JIM4HEIA KabuneT. OnepaTop MOXeT aBTopu30BaThca B Cucteme depes moptan I'ocyciyr.

5) VYderHas 3anuch pyKOBOJHUTEIS OpraHU3allMU-OIEpaTopa CO3AaeTCA aBTOMATHYECKH,
Ha OCHOBaHMM JAaHHBIX, NONYyYEHHBIX M3 EnuHylo cucTeMy HOeHTH(UKAIMH U ayTeHTH)HKAINH
(manee — ECHA). PykoBoauTens opranu3alii MOXKET B pasielie «AIMHHACTPHPOBAHHUEY 10OABHTH
WA OTPEeNaKTUPOBaTh MHGOpPMAIMIO O COTPYAHHMKAaX OpraHM3allMM omepaTopa. PykoBomureis
MOJKET IPOBOAUTH MOHHTOPHUHT JEATEIHHOCTH COTPYIHHKOB U npoBeaenus HOK.

6) Kaxapli mpeacTaBuTens omepatopa (YIOITHOMOYEHHBIH CIEIMAIHCT OIEpaTopa),
KOTOpBIf IPUHAMAET Y4acTHE B OLIEHKE, JOJDKEH OBITh BBEJIEH M 3aPETUCTPHPOBAH B CHCTEME C
HCIIOJIb30BaHUEM COOTBETCTBYIONIETO PYHKIHOHANA OQHIIHATLHOTO caifTa.

7)  VYnonaomouenHsni cnenmanuct Onepatopa HOK Moxer ckadaTe MOOHIBHOE
npuioxenue «Omnepatop» udepe3 QR-kox mmu runmepccwuiky. Ilocne ckaumBammsa tpebyercs
apropuzauuss B ECHA. VYnonHOModYeHHBI CHENMATHCT BHAMT MEPEYHH H OpraHH3alikH,
KOTOpBIE IOAJIEXXAT OIEHKe. TakKe JOCTYHIHBl OpraHH3alliM, IZJe OTCYTCTBYET HHTEPHET
(Pazzen «Odmaitny). ' -

8) Omepatop nmpH IpeJOCTaBICHUH €My COOTBETCTBYIOINNX IpaB MOXET HOpMHpPOBATh
[epeunn oprammszanumii, momnexamux HOK B TexkymeMm roay, B COOTBETCTBYIOMIEM pa3jeie.
B pasgene umeercs QpyHKIIMOHAN IPOCMOTpPA CIIMCKOB NepeuHeii opraHu3anui 1 GopMupoBaHus
HOBBIX nepeudeil. JleficTBus omepatopa no GopMUPOBaHUIO NEPEYHS MOTYT KOPPEKTHPOBATHCA
[pPeICTaBUTEIIEM YIIOJTHOMOYEHHOT0 OpraHa (3aka3diKa) IIyTeM BO3BpaueHHs Ha JopaboTKy.

9)  Omnepatop paspabaTbiBaeT IUIaH-rpadUK MOCEIIEHUS OPraHU3alHid B COOTBETCTBHU
C TepedYHeM, SBILTIOINUMCS MNPHIOKEHHEM K TEXHMYECKOMY 3aJaHHioO, M HalpaBlseT €ro Ha
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coryiiacoBaHue 3aKa3uyMKy B CPOK He IO3aHee, ueM 3a 10 paboumx mHeH MO KaTHl IepBOTO
TOCEIIeHH, L1 O3HAKOMIEHUs M HHpopMApoBanus OGmecrBenHoro cosera o HOK o narax
TIOCCINEHAA KAXIO0H opraHM3aumn. JlaThl HOCEIIEHHs KOHKPETHBIX OpraHU3alMi MOTYT GHITH
COrmacoBaHpl € HX pykoBomurelsMH. JlomyckaeTcs  KOppeKTHpOBKa IUlaHa-rpaduka
C yBeloMIIeHMEM 3aKasyuuKa B CPOKH He IO3/IHeE, YeM 3a 5 paGouux muelt 10 JaThl dakTryeckoro
IIOCCINCHHA OpPraHW3allMk, B CBA3H C OOGCTOATENBCTBAMH HENPEOJONMMON CHIIBI (moroamsie
YCTIOBHS, 3IHIEMHOIOTAIECKAs CUTYaL|s | IIp. ).

10) COop wungopmamEM o KadecTBe YCIOBHMH OKA3aHHS YCIYr OpraHH3aldsIMH
COLHMANBHOM CHEpBI IOBOTUTCS ONIEPATOPOM OUHO B IPHCYTCTBHH PYKOBOJHUTE OPTaHU3ALUH HIIH
M1a, YIOJIHOMOYEHHOTO Ha 3TO PYKOBOAUTENIEM, :

Onepatop obecmeuynBaeT BrIe3[ SKCneproB 1A c60opa M 0600mICHHS HHpOpMAIAH
0 Ka4eCTBE YCJIOBHI OKa3aHMA YCIYT B OPTaHM3alHIX B COOTBETCTBHHM C IIepeYHeM OpraHH3alIlyid,
B OTHOLICHHM KOTOPHIX 3alnaHupoBaHo nposenenne HOK B Tekymem romy um Texmmueckmm
3aJJaHHEM.

11) Ilpu pabore ¢ onunaﬂLHmM caiiToM B niepuoa nposenerns HOK YIIOJIHOMOYEHHEIE
CHCLHATHCTEL OIEPATOpa 3allOHAIOT KOHTPOJIBHLIE JIMCTHI 110 KAXJOH OpraHM3allMi B pasiele
«IIpoBenenne HezaBUCHMOM oreHKH». Kaxmprii KOHTPOJIBHBIH JIMCT JOJKEH IIPOXOIHT CUCTEMY
CTaTyCoB OT 3aIONHEHHS [0 yTBepxaeHU. [Iponenypa 3amonHenus KOHTPOIBHBIX JIMNCTOB TAKKE
AOCTyNIHa B MOOMIILHOM IpHinoxeHun «Oneparopa» HOK.

12)  YmonHoMoueHHBIM cnenpanmcTaM oneparopa AOCTYIHO 3aIIOTHEHHUE aHKET IPaKIaH
B CTydac IPOBEACHHA OYHOTO ONpPOCa Kak B IIPUNIOKEHHH, TaK ¥ Ha O(pHIHAILHOM caiiTe.

13)  YnomHOMOYEHHBIH crienuammcT oneparopa HOK sanosmser KoHTpoNbHbIEe THCTHI ITyTeM
3allOJIHEHUA ONMPOCHOTO JIMCTA 10 KPUTEPHAM M OCYIECTBICHMS (OTOrpadupoBaHms 06BEKTOB,
TIOATBCPKNAIOMIAX HANMYME M COCTOSHME aHATH3MPYEMBIX HHIMKATOPOB M IIapaMeTpoB
nokasarened HOK. Ilpu 3amonHeHMy Bcex mapaMeTpoB MO BceM KPHTEPHAM 3aliOTHEHHE
KOHTPOJIBHOTO JIACTA 3aBEPIIAETCS CMEHOM craryca. Ilocie mpoBouTCs paboTa ¢ aHKeTaMH rpakiaH.

14) Tlpu sapepmenrMM paGoTbl C KOHTPONBHBIM JIHCTOM H 3alOTHEHHEM HYXXHOTO
KOJIAMECTBA aHKET, OLCHKA OXXMAACT OTHPABKH Ha yTBepacHHe. Korna Bce omeHkm cobpanbl,
dopmupyrotrcs pesymsratet HOK. BHeceHHBle AaHHBIE oTobpaXkaroTcs B JlmuHOM KabuHeTe
VYII0IHOMOYEHHOTO OpraHa B KOJHYECTBEHHBIX pesynbTaTax HOK.

15) Metonuueckue TpeGOBaHHS BHINONHEHHS pPabGoT (OKazaHHA YCIyT) OIepaTopoM
0a3upyoTCS Ha yCTAaHOBIEHHOM IOpsiKe c6opa HHPOPMAHH c yyeToM TpeboBanuii Emunoro
TIop:nKa pacveTa NOKa3aTeNeH, XapaKTepu3yIomux o6lnie KPUTEPHH OLEHKH KadecTBa YCIIOBHit
OKasaHHi yCIyr OpraHu3alMasMM B cdepe KyldbTyphl, OXpaHBI 3HO0pOBBA, 06pasOBaHHS,
COLHAIILHOTO 06CIyXHBaHMA H (efiepatbHEIME YIpeXICHHUSIMHA MeIAKO-CONHAaTbHOM SKCIIEPTH3EL,
YTBEPXKICHHBIM mpuka3oM Muntpyna Poccun ot 31 mas 2018 r. Ne 344n (nanee — Equmbi
HOPSAZIOK pacveTa IoKasartesiel He3aBUCHMOM OLIEHKH KauecTBa):

10 napaMeTpaM M HHIWKaTOpaM DOKa3aTeleld, IoJUIe)KalldM OICHKE Ha OCHOBE
HEIOCPEJCTBEHHOIO HAOMIONEHUS M HOCEIIeHHs OPraHu3alldM, — B 9YaCTH COCTaBa ¥ 00BeMa
JaHHBIX, HEOOXOIMMBIX JUIS OLEHKH, NPABHUI arperMpOBAHHS M HHTEPIPETALHH HHbopManmu
II0 KaXXI0MY IOKa3aTelio, pacyeTa GaloB 0 [I0Ka3aTeNsiM B KPUTEPUSIM OICHKH;

110 COL[MOIOTIECKHM IIOKa3aTeIsIM — B JaCTH €IMHEIX TPe6OBaHMI K IPOBEAEHHIO OIIPOCOB
TPXIaH-moMydaTenedl yciayr o 06beMy BEIOOPKH, YacTOTe, KaHalaMm c6opa JaHHBIX.

16) ComocTaBEMOCTE M JOCTOBEPHOCTh pe3y/IbTaToB cGopa U 0Go6meHHs HHpopMaruu
OT Pa’IM4IHBIX ONEPaTOpOB, B pPasHBlE TOABI NPOBEAEHHMS OLUCHKH, B pPa3sNMYHBIX 06IACTIX
COLHANIBHOH cephl 00eCeYrBaET HCIIOIB30BAHHUE:
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€IMHBIX HMHCTPyMEHTOB a1 cObopa wunpopmammu (POpMEI/ONIEHOUYHBIE  JIUCTHI
IUIL  3allOJIHEHMA, AaHKEeTH/ONPOCHUKM, INPWIOKEHHE ONeparopa, MOOHIBHOE IPHIOKEHHE
rpaxaanuHa «Hame MaeHne);

€IMHBIX NIPAaBHII arperMpOBaHUsA MHGOPMALUH, IOIYYEHHOH W3 PasIUYHBIX MCTOYHMKOB
(c odpummanbHOrO caiiTa, yepe3 OYHbBIE OINPOCHI M HHbIE CIIOCOOBI aHKETHPOBAHMA (B T.4. OHJIAWH
Ha o(UIHATEHOM caliTe opraHa BJIacTH WM OpraHu3aluy B ceTu MHTepHeT).

17) C6op u o6obmeHne MHGOPMAIMK OCYLIECTBIAETCH C YJYETOM paclpeaeieHHOR
CTPYKTYpBl OpraHM3allMi, NOIJICKAIIHUX ONEeHKe, B TOM YHCIE C YYEeTOM HMMEIOUHMXCA Y HHUX
¢unranoB, TeppUTOPHANIBPHO 00OCOONEHHBIX CTPYKTYPHBIX MOApA3ieliecHH#i M MHBIX OOBLEKTOB,
HaxoJsgmuxcs Ha 6anaHce TaKoi opraHH3alyy, Ha IUTOMIAIKe KOTOPBIX OCYIIECTBISECTCS OKA3aHNE
ycnyr (nanee — 0O BEKTHI OpraHU3aIlNH ).

Ananu3 HaMM4YUAS M COCTOSHMSA YCIOBMH OKa3aHHSA YCIYr HPOBOIMTCS SKCHEPTaMHU
0 KaXKI0MY 00BEKTY OpTaHH3alMU C aJpPECHBIM OIIMCAHUEM BHIBJIEHHBIX HEAOCTAaTKOB. MiTorosas
OleHKa ¢GopMHUpyeTcs B LENOM IO OpraHM3aldM Kak cpeiHee apAMeTHIECKOe IO BCEM €€
ob6bekTam. B ciydae, eciu ©MeeT MeCTO 3HAYMTENLHBIN AUCOaTaHC pacTipeJeNieHHs pealn3yeMbIX
yCIyT M (MIM) HOoIydaTenell ycIyr Mexny oOBeKTaMu, JOIyCTHMO HCIONb30BaHHE IIPH pacyere
uroropoi omeHkd 1o HOK BecoBhIX k03¢HIHEHTOB I 3HAYCHHM IO KaXIOMY OOBEKTY
(HampuMep, OTHONIEHHE KoXW4ecTBa ofyvarompmxcs B ¢umidane K o0O0meMy KOJHYECTBY
o0yuaromuxcs B OpraHu3aIiy ¢ y4eToM BeeX (UIHANIOB).

18) Ilpum OoTCYTCTBHMHM B OpraHH3aIMH COLUAIBHOM ceprl momydaTeseif yCayT - HHBAIHIOB
1enecoodpa3Ho PeqyCMOTPETh BKIIIOYEHHE B COCTAB YYACTHUKOB OLEHKH BHENIHHX 3KCIIEPTOB —
TMI], OTHOCSIIUXCS K KaTerOpHy WHBAIMIOB, HpeacTaBuTeneir O6mectBeHHoro coeera nmo HOK,
00IIeCTBEHHBIX OpraHU3aliuii HHBATH/IOB, CIEIIMAINCTOR, HMEIONIHMX CIEIHATBHYIO IIOATOTOBKY 110
BonpocaM oO0ecledeHusl JOCTYHOCTH OOBEKTOB M YCIHYr Ul HHBAIMIOB, BOJIOHTEPOB IS
IIOJTyYEHUS BCECTOPOHHEH OLIEHKU 110 KPUTEPHIO «J[OCTYIHOCTD YCIYT It HHBAIHAIOBY.

[Mopsimox cbopa naHHBIX, IpUMepHBIE GOpMBI JOKyMEHTOB ((pOpM, OLEHOUHEIX JIHUCTOB)
U IpaBHia arperdpoBaHdsA WHGOpMAlUM, NOTYYEHHON H3 Pa3IMYHBIX MCTOYHHKOB, ITPHUBEIECHEI
B npuiioxenud E. '

3.2.2. Popmuposanue 6u160pkU U paboma c 2pa’icoaHamu — NOLYLAMENIMU YCIY2

19) O6mmuit 06beM BHIGOPKH MONy4aTeNnel YCIyT, MHEHHE KOTOPHIX O KaUecTBe YCIOBHi
OKa3aHHH YCIYT JOJDKHO OBITh IpoaHanusmpoBaHo B pamkax HOK, popmupyercs ¢ yderom
TpeboBanui MeTomuKku BBIABIEHHS M O00OOINEHWS MHEHHMS TpaXJaH, BKIIOYas TpeOoBaHHUS
K (JOpPMHpPOBAHHIO BHIGOPOYHOM COBOKYHNHOCTH PECIOHIEHTOB'’ M ycTaHapiIMBaeTcs B pasMepe
40% OT KoNMYecTBA MONydaTeled yCIyr B OpraHH3alld¥ B TeYeHHE KaleHAapHOro roja,
npeamiectyiomero rogy mposenenns HOK, Ho He Gonee 600 yenoBek OT KaXIOH OpraHu3alidy
conuanbHoi cdepsl. [Ipu pacdere U popMHUpoBaHUH BEIOOPKH HEOOXOMMO YIUTHIBATH IPUHITHITEI
pa3syMHO# 1enecoo6pa3HOCTH K JOCTATOYHOCTH:

00BeM reHepalbHOH COBOKYIIHOCTH MOJXXET OBITH YMEHBIIEH B HENAX pacdeTa BHIOOpKH
C y4eToM creuM(uKH OTIENBHBIX KaTerOpWil Nojydarellelf yciIyr, MMEIOIIMX OrpaHHYeHHEIE

13 Ipuxas Muntpyaa Poccuu ot 30.10.2018 Ne 6750 «O6 yTBepx)aeHMr MeTOAMKH BIABIIEHHS ¥ 06061eHHs MHEHHS
rpaxaaH O KayeCTBE YCIOBHIf OKa3aHHA YCIIyT OpraHH3aIAMH B cepe KYJIbTYPHL, OXpaHbl 300POBbS, 06pa3oBaHus,
COIMATHHOTO 00CTYXMBaHUA U (efepabHEIMA YIPEKICHHAMH MEMKO-COLMAILHON SKCIIEPTH3BI».
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BOSMOXHOCTH = CaMOCTOATENIPHO BBIPAXAaTh CBOE MHEHHE: NeTH mo 10 ner'®, rpaxname
C HapYMEHHAMH MEHTATLHOTO 370pPOBbS, NPU3HAHHLIE HENEECIOCOGHEIMIL IIpu HeoOxommmMocTH
CIIMCOK MOJXET OBITh PaCUIUPEH II0 COTIACOBAHHIO C YTIOITHOMOYEHHbIM OPTaHOM BIIaCTH (OpraHOM
MECTHOTO CaMOYNPABIECHHU) — 3aKa3uMKOM;

B YCHIOBHAX IOBBLUNEHHOH SMHAEMHONOTHYECKON OMACHOCTH O6BeM BBIOOPOYHOIM
COBOKYITHOCTH PECITOHIEHTOB, ONIPAIMBAEMBIX B OYHOL dopme, MOXeT GBITE CHIKEH 10 10%;

BO3MOXXHO yCTaHOBIeHHEe o0OBeMa BEIGODKM B COOTBETCTBHH C PEKOMEHJaMsIMHU
$eneparsHOoro ynonmomovenHoro OpraHa BJacTH B COOTBETCTBYIOmIEH 061acTH CONHATLHOMN
cheprl, B ciy4asx OpOBENeHHS He3aBUCHMOlM OLNCHKH B OpPraHM3allMiX, PaclOI0XKEHHBIX
B MQJIOYHCIICHHBIX HACENIEHHBIX IyHKTaX | T.1I.

B ciyuae, ecnm o6pem BEIGOpouHOlH COBOKYNIHOCTH OTJIHYA€TCA OT YCTAHOBJIEHHBIX
TpeGoBanuif, MO0 TEXHHYECKHM 3aMaHHeM TIIpEyCMOTPEHa BO3MOXXHOCTb €€ KOPPEKTHPOBKH
(YTouHeHHs), OHmEPATOPOM HOMKHO GBHITH HOArOTOBIEHO OOOCHOBaHME CHHXEHHS 06bema
BEIOOPOYHO# COBOKYIIHOCTH PECIIOHICHTOR, COIACOBAHHOE C 3aKa34uKoM.

20) IlpoBenenue oOmpPOCOB HOKHO 0asMpoBaTbCs HAa NpPHHOUIAX MPO3pavYHOCTH,
OTKphITOCTH HHQopMarmu o HOK, u KOHOHMIEHIHAILHOCTH M aHOHHAMHOCTH undopmarmy,
TIIPECTABIECHHON IPaX (aHAMU-TIOJIyJaTeAMH YCIYT.

21) Ilpu B3aumomeHcTBUH c T'POXAaHAMU-NIONYYaTENAME  YCIYT IIPeACTaBUTENH
omeparopa mm O6mecTtsenHoro cosera o HOK momkHE! HPOMH(OPMHPOBATh IpakIaHKHA
0 BO3MOXHOCTH BBIP23UTh CBOE MHEHHUE C HCIIOJB30BAHAEM PA3THIHBIX HMHCTPYMEHTOB:

C HCIIONIb30BAaHHUEM AHKETHI Ha OQHUMATBEHOM CaifTe;

C HCIOIb30BAaHHEM CEPBHCOB OQHMUHAIBHOIO caifTa MOGIIBHOLO IPUIIOXKEHUS
Uit rpaxnanvHa «Halue MEeHHE» 1 MOGHIBHOTO IIpHITOXKEHUS «Oneparopay);

Ha 0QUUMANTEHOM caiiTe OPraHU3aluK COHATHHOM ctepsl B cetn UnTepHeT, B oTHOIIEHNH
KOTOpO# IIPOBOAKTCSA HE3aBHCHMAs OlleHKA Ka4ecTBa,

Ha OQUIMAIBLHOM cCaiiTe (eepaIbHOro OpraHa HCTIONHHMTEIBHOM BJIAcTH, oOpraHa
HCIIONHATENILHOH BIACTH cyObekta Poccuiickoit ®enepaunm, OpraHa MECTHOTO CaMOYIIpaBJICHUS
B ceTH MHTepHeT;

Ha CHELHATH3HPOBAHHOM CaliTe/CepBHCE /UL IPOBENEHHS ONpoCa, pa3paboTaHHOM
OnepaTopoM (IIpH HaJIH9HK);

B paMKax OTHOIO HHTEPBEIO C IPEACTABHTENEM oleparopa MM OGLIECTBEHHOTO COBETa
o HOK.

22) Tlpum B3auMomeHCTBHHM ¢ IpaXIaHaMH-TIONyYaTe)liIMM  YCIYT INPeACTaBHTEIH
omeparopa mix OO6mecTBeHHOro coBeta mo HOK  moimKHED MOTHBHMPOBATh I'paXKJaHHHA
K BBIDOKCHHIO CBOCTO MHEHHS M HHPOPMHPOBATE O BO3MOXHOCTH IOBJIMATE H JIMYHO
MHUIMUPOBATE HO3HTHBHEIE H3MECHEHHS B KAYECTBE YCIOBHI OKA3aHHsA YCIYT.

23) Tlpu mpoBeaeHuu pabot (oKasaHMH yeayr) no c6opy u 0600IEHHI0 HHpOpMALHK
B pamkax HOK onepatop nomken yunThiBaTb HEO6XOOMMOCTE obecmeueHuss oxBara
He MeHee 20% BBHIGOPOYHOM COBOKYNHOCTH IIONydYareneit YCIYT € HMCTOJB30BaHHEM CEPBHCOB
O(ULUMATEHOTO CaifTa, B TOM YHCIIE IOCPEACTBOM:

4 Cr. 12 KonseHuuu o npaBax peGeHka. PeGeHok HMeeT mpaBo cBoGOIHO BBIPQXATH CBOM B3TJIA/IBI 110 BCEM BOIIPOCaAM,
3aTParMBAIOIIMM €ro/ee WHTEPECH, NpHYEM B3NIAZaM peGéHka yaemserca OOJDKHOE BHHMAaHWE B COOTBETCTBHH
€ BO3pPacTOM H 3pENOCThI0 pebeHKa.

Cr.57. Cemeitnoro konekca Poccuitckoit ®enepaimu [IpaBo peGerka BHPaXaTh CBOE MHEHHE. «YUET MHCHHS pebeHka,

JOCTHIIIETO BO3PACTa AECATHU JIET, 06;13a‘re11eﬂ, 33 HCKIIOYEHHWEM CIIy4aeB, KOTJa 3TO IIPOTUBOPEYUT €ro HHTEpEeCaM». -
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IpHBJIeYEeHAS BHAMaHUA H obecredeHus aocryna yepes QR-kox k aHkeTe, pasMelIeHHOR
Ha O(pUIIHAIEHOM CafTe;
Yyepe3 CepBHCH O(QUIMAIBGHOTO caiflTa MOOMIBHOE NPHIIOKECHHE [UI1 TIpaXIaHHHA
«Haie MueHre» ¥ MOOHIBHOE npriokeHue «Oneparopay;
OYHOI0 B3aUMOJEHCTBHS MpEACTAaBUTENEH omeparopa ¢ rpaXJaHaMH U JHHAMHYECKOTO
3aMO0JIHEHHA ONPOCHOTO JHCcTa B GopMaTe HHTEPBBIO C UCIIOIB30BAHMEM IIPUIIOKEHHS OllepaTopa.

3.2.3. Iloozomosxa u coauya omuema onepamopa

24) TloaroroBka OT4€Ta, OTpaXAIOMIEr0 pe3yNbTaThl NpPOBEAEHHON paboTBl MOXXET
OpefAycMaTpuBaTh MOSTAIHYIO CIady C IIPENOCTAaBICHHEM IPOMEXYTOUHBIX BapHAHTOB
0 3aIpocy 3aKaz4dHKa.

25) Ilo wuroram cbOopa m 00600meHns w“HpOpPMANMH, OTpaxkaromell OOBEKTHBHBIE
XapaKTePUCTHKA KadeCTBa YCIOBUH OKa3aHMs yCIyr M MHEHHE IPaX[aH — IONydYaTeleH yciyT,
dbopMupyeTcsa 0TYET onepaTopa O pe3yabTaTax BHIIOJHEHHBIX paboT (0OKa3aHHBIX YCIYT).

26) Ortdyer oneparopa JOJDKEH COAEpKaTh:

niepBU4HbIE JaHHEIE 110 nokasarensM HOK B cootBercTBHM ¢ EnuepM mopsiakoM pacdera
moKa3saTelieil He3aBHCHMO#1 OIIEHKH KadecTBa,

uHGOpPMaNMI0 O (aKTUIeCKOM 06beMe BHIGOPOUHOM COBOKYIIHOCTH TIpakiaH —
moJjrydaTeneil yciuyr, NpUHABIIMX y4JacTHE B OLIEHKE YIOBJIETBOPEHHOCTH KadeCTBOM YCIOBHH
OKa3aHHA yCIyT (B pa3pe3e METOXOB ¥ KaHAJIOB cOOpa MHEHH IPaXIaH), ¢ 000CHOBaHHUEM;

JNOKyMEHTJIbHBIE CBHIECTEIBCTBA, IOATBEPXKAAIONIAE JOCTOBEPHOCTh IPEACTABICHHOU
uHpopManme  (boTo/BHAEO MaTepuankl K3 OpraHW3allMH, I[TOATBEPXKIAIOUME HAIHYHE
H COCTOSHHE YCIOBHil OKa3aHMHl ycIyr B opraHmsanmuax, nomnexammx HOK (B Tom umcre,
copMHUpOBaHHEIE C HCIONB30BAaHUEM CEPBHCOB MOOMIbHOro npmioxeHus «Onepartopay),
3aMOJHEHHBIE ONPOCHBIE IMCTHI B 6yMa)XHOM BHJE [0 UTOraM OYHLIX HETEPBBIO C MONy4aTelaIMH
ycayr), uHGOpMalys O KOJIHYECTBE BHIE3ZIOB B OpraHM3allid, IOMMEHHBIH CITHCOK 3KCHEpPTOB
C YKa3aHHeM JOJDKHOCTH H CTaTyca, IPOBOJUBHINX cOOp HHGOpPMAIINH HENOCPEICTBEHHO B KaXI0H
OpraHH3aluH, HoAJIeKalIeH ONEHKeE;

pe3ynbTaThl 00001MeHNs JaHHBIX B pa3pese [oKa3aTeNeii U KpUTEPUEB OLICHKHU:

pe3yNbTaTEI 0606IMERHs JaHHEIX 06 HHMOPMALHH, Pa3MEIEHHOMN Ha ObHITHATBHEIX caliTax
opraHu3anyii B ceT VIHTepHET 1 HHPOPMAIHOHHEIX CTEHIaX B MX MOMEIICHHSX;

cBeleHus 00 YAOBIETBOPEHHOCTH I'paKAaH KadeCTBOM YCJIOBUI OKa3aHUs yCIyT;

3HAYEHHs II0 KaXKIOMY I[I0OKa3aTeNio, XapaKTepH3ywolleMy oOOIHe KpPUTEpPUH OLIEHKH
Ka4yecTBa YCIOBHH OKa3aHHS YCIYT INOCTaBIMMKaMHM COIHATIBHBIX yCayT (B 6anax), pacCidTaHHBIE
B COOTBETCTBUH ¢ ENUHEIM nopsikoM pacdeTa Ioka3aTeel He3aBHCUMOM OIICHKH KauecTBa,;

pe3yibTaTthl  000OIEHMS MaHHBIX B pa3pe3e TEPPUTOPHANBHOH crHenupuKH H/MIH
pacmpeielieHHO# CTPYKTYpHl OpraHW3aliii, HOUIeXalMX OIEHKE (B TOM 4YHCIE — C YYETOM
HUMEIONIMXCH (PHUITHATOB, TEPPUTOPHATEHO 000COOIEHHBIX CTPYKTYPHBIX IOAPa3JCACHHHA M HHBIX
00BEKTOB, HaXOAAIIMXCS Ha OajlaHce opraHu3aliy, NoAJIeKalel OleHKe, Ha IIOMaaKe KOTOPhIX
OCYIIECTBIIAETCS OKa3aHHE YCIYr), B pa3pe3e BHIOB/THIIOB OpraHM3alifil COMHAILHOH CQEpHI
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(B ToM umcne — ¢ yuerom paznuumit TpeGOBaHME M ANMTOPHTMOB pacdeTra IoKazareneit
JULA OTpacyielt CoLnanbHOR chepr! 1 Ipymn opraHu3anmit, 3aKpEIUICHHBIX 3aKOHOATeNbHO %);

KOHKPETHBIE HEZJOCTATKY 110 Ka)KAO0M OpraHU3aluH.

B cooTBercTBHE ¢ Tpe6OBAaHHAMHM TeXHHYECKOrO 3aJlaHHsA, B OTYET MOrYT OBITH
JIOTIOJTHATENIEHO BKIIOYEHBI:

PEHTHHIM  OpraHM3amui, npomexmmx OHEHKY, MO CyOBeKTy/MyBHIMIATEHOMY
00pa30BaHHIO H B pa3IHYHEIX paspesax (O BUIAM/THIAM OpraHM3anEH, o KpPHTEPHSM,
o nokasarenssm HOK);

CoToCTaBNIeHHe (aKTHIECKHX U NpeeTbHEIX 3HAYEHHH IoKazaTene u kpurepues HOK,
B T.M. € yd4eTOM CpeIHMX 3HAaYeHHH IO COBOKYIIHOCTH OpTaHH3aIuH COIMATbHOR cteprr
(MeManHbBIe 3HAYCHNS), MAKCHMATLHBIX 3HAYCHUI 10 CYOBEKTY/MyHUIMIIATEHOMY 06pa30BaHHIO,
(axTHYECKUX 3HAYEHHIT O KAKIOH OpraHM3aliii COIHANBHOM CEpH], a TaKKe CPaBHUTENBHBIN
aHaJIi3 pe3yNbTaToOB TEKYIIETO rofia C pe3yIbTaTaMH He3aBHCUMOil OIICHKY KAYecTBa 3a HocleIHue
2 roma (B paspese KaKmoro KPHTCPHS M IOKa3aTeliell OLIEHKM He3aBUCHMON OLEHKH Ka4ecTBa)
¢ $opMyTHPOBaHHEM BHIBONOB O IPMYMHAX NOBHINCHAS HIIH CHMDKEHUS Pe3yJILTATOB;

aQHAIM3 KIIOYEBRIX (THIOBLIX HIH Hambolee PacpoCTpaHEHHBIX) HEJOCTATKOB B IIEIOM
0 CYyOBEKTY/MYHHIMNIAILHOMY 06pa3oBaHHIO;

oOIIHe BBEIBOABI M MPEIIOXEHHS IO COBCPILICHCTBOBAHHIO AEATENHHOCTH OpraHH3almii
B CyObeKTe/MyHHIHIIAILHOM 06pa3soBaHMy B COOTBETCTRYIOIIEH 00IaCTH COMMANBHOMN Chepsr;

IIPESCHTALMA  PE3yIbTaTOB cOopa H 0600meHus uHpOpMaumu mwis IIPOBEIEHUA
HE3aBHCHMOH 3KCIEPTU3EI M JIEMOHCTPALMM PE3YJIbTATOB BBIIOIHEHHS pabot (okasaHus yciuyr)
Ha 3acejaHuM o6ImecTBeHHOro coBera mo HOK.

27) Ilpu dopMynupoBaHMY BHIABICHHBIX HEIOCTATKOBR HEOOXOMMMO PYKOBOACTBOBATECS
uHpopmanueit w3 dopm cbopa JaHHBIX, H3Gerarh obux (pa3 ¥ HCHONB30BATH MAKCHMATBHO
KOHKPETHEIE (POPMYTHPOBKH, XapaKTepusyromue (GaKTHUecKOe COCTOSHHE YCIOBHH OKa3aHus
yeIyr B OpraHH3alH KaK OCHOBY JUIS [IOATOTOBKH NPEVIOXEHHI B PeKOMEHIAIH 110 YCTpaHEHHIO
BRIABJICHHBIX HEZIOCTATKOB M COBEPUICHCTBOBAHMIO YCIIOBHI OKa3aHMS YCIYT B OpraHU3AIMH.

28) Ilo zaBepmenuu nponeayp c6opa u 06obmens MH(OPMAIHH OIIepaTop He MO3IHee,
deM 3a 10 paGoumx nHeil [0 HCTEYeHHA YCTAaHOBIEHHOTO CPOKa HCIOJIHEHMS 00s3aTenbCTB,
IIPENYCMOTPEHHBIX ~KOHTPAaKTOM, IIPENOCTAaBISIET B ajpec 3aKasuwka HHGOPMAaUHOHHO-
AHATHYECKUH OTHET, HOATOTOBNEHHBIH B COOTBETCTBHH C YCTAHOBICHHEIMH B rOCyapCTBEHHOM
(MyHRUHNIATEHOM) KOHTpAKTe TpeGOBAHMAMH, ML MOBEICHUS JKCIIEPTHOM OLICHKH.

29) Ha stane mpoBeleHHSs NPHEMOYHOMH sKcneptussl Oneparop A0/DkeH OBITH TOTOB
000CHOBATh IPE/ICTABIEHHBIE NAHHEIE C TOUKH 3peHHS:

PCIPE3CHTATUBHOCTH BEIOOPKH (06BEM, CTPYKTYpa);

IPECTABATELHOCTH BHIOOPKH (IEpPCOHAGHUKAIWS, 06BEKTHBHOCT, OTCYTCTBHE «HAKPYTKHY);

BapHaHTAGUKaUMM MeTomoB cGopa HE(pOpMAIyH (MOATBEPKIEHUS OYHBLIX BU3HTOB,
Habmoflenmit B xoxme cBopa HEQOpManUy; ayZno3aliCH IIPOBEICHHS OIPOCOB/HHTEPREIO,
MaTepHaioB TECTOBBIX M KOHTPOJBHBIX 3aKyTIOK H IIp.).

1> Hanpumep, B 9acTi pacueta nokasatess 2 «BpeMs 0XHIaHNA MPEIOCTABNEHNS YCIYTH (CpeIHee BpeMs OXKHIAHMA
M CBOCBPEMCHHOCTE NPENOCTABIECHHA YCIYIW» MO KpHTepmio «KOMGOPTHOCTB yCIOBHil IPENOCTaBNCHUA YCITyT»
AT OpraHM3amuit B cepe o6pasoBaHMA M KyJbTYpHI, a TAaKKE B IIEIOM pacdeTa JaHHOTO KpHTEpHsd, KOTOpHIi
Al OpraHusalMit KyJbTYpH, OCYIUECTBIMOMINX CO3NAHME, HCIONHEHME, MOKA3 ¥ UHTEPIPETALMIO HpOM3BEACHM
JUTEPATypEl M HCKYCCTBA HE HCINONB3YETCs, a B LE/SIX ONpeneeHHs HTOroBOM OLEHKM KauecTBa 1o OpraHHU3aUNK
B LIENIOM HCIIOJB3YETC pacieTHas BEMTHHA 3HAYEHNA NaHHOTO KPHTEPHSL.
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30) B ciydyae, ecniM IO MTOraM OKCIEPTH3Hl OTYETHBIE MaTepHaIbl IPU3HAHEL
TpebyroummMu nopadbotku, Oneparop 06s3aH YyCTPaHATH BHISBIICHHEIE HEAOCTATKH U MPEICTaBUTh
JnopaboTaHHBIE MaTEPHAIIBI B CPOK, YKa3aHHBIN 3aKa3unKOM.

IV. JlesTeabHocTh 00mecTBeHHBIX coBeToB Mo HOK

4.1. Oprasm3anus H npoBeaeHHe pabor mo c6opy, o0600meHHI0 W aHAIH3Y

unpopmanuu B pamkax HOK.

1) B cooTsercTBMM ¢ monoxenusMH ®ejepanbHOTro 3aKkoHa oT 5 mekabps 2017 r.
Ne 392-®3 O6mectBennbie cosetsl mo HOK ¢opmupyloT NpenjiokeHds MO CONEPXKAHHIO
TEXHHUYECKOTO 3a[aHus I ONeparopa, KOTOPHIH ocymecTBisieT c6op u 0600menne nHpopMamu
0 KayecTBe YCJIOBHH OKa3aHHSA YCIYI WM IPHUHUMAIOT y4YacTHE B PAacCMOTPEHHH IPOEKTOB
JOKYMEHTAIIMK O 3aKyIIKax paboT, yclIyr, a TakKe MPOEeKTOB rOCYAapCTBEHHBIX (MYHHUIIMITAIBHEBIX )
KOHTPAKTOB, 3aKJI0YAEMEIX C OIIEPATOPOM.

2) B paMKax OCYIIECTBIICEHHS HE3aBHCHMOH OLleHKH KadecTBa (OOINECTBEHHEBIA COBET
no HOK wMoxer WHHOMHpPOBaTh BHIOOPOYHOE HIH CIUIOIIHOE IIOCEIICHHE OpraHW3alluif,
nojiexamux HOK, B paMkax He3aBHCHMOH ONEHKH Ka4ecTBa W/HIIM KOHTPOJIs paboThl oneparopa
C YYeTOM €ro IulaHa-rpaduka IOCEIeHHH OpraHd3aliif, NpPeXyCMOTPEHHBIX TEXHHYECKHM
3a/IlaHUEM.

3) IIporpamma mocemieHu# opraHd3anyi, MOyIeXKAIIMX HE3aBUCHUMOH OILIEHKE KadecTBa
(Bxmowas, npu HeoOXOAMMOCTH, rpadMK H cocTaB IpejacraBuTenedl OOIIECTBEHHOrO coBeTa
no HOK mo xaxmoil mnocemaeMod oOpraHu3alyu), 3aKpeluisercs IPOTOKOJIOM 3acelaHHsd
O6mectBennoro copera mo HOK npu opraHe rocynapcTBEHHOM BIAaCTH HJIM OpraHe MECTHOIO
camoynpaBineHus. OpraHuzals W IpOBEJEHHE OYHBIX [TOMEINEHWH  OpraHd3amuit
npeactaBuTesiMH  OOIIECTBEHHOTO COBeTa MNPOBOAMTCA HAa OOLIECTBEHHBIX  Hadalax
0e3 mnpuBIedYeHHA JOHONMHUTENBHOrO0 (uHAHCHpPOBaHHA paboT mo cbopy H 0006IIEHHIO
uHpopmanun B pamkax HOK. '

4) Pabota o cbopy u o6o6menuro unpopmanuu B pamkax HOK mMoxer 6bITh IpoBeeHa
B mnomHoM o60beme HenmocpeAcTBeHHO OOIIECTBEHHHIM COBETOM B paMKax IIOJIHOMOYHIA
10 TPOBEACHUIO HE3aBHCHMOW OLEHKHM KadectBa, IHOO C IpHBIICYEHHEM HE3aBUCHMEIX
SKCIIEPTOB — MpeACTaBATeNedl OOIEeCTBEHHBIX OpraHM3aldii, OpraHu3amui, CO3AaHHBIX B IESX
3aIUTHI IPaB ¥ MHTEPECOB IpaxiaH, 0OIeCTBEeHHBIX 00beIMHEHNIA HHBATHIOB, 0ONIECTBEHHBIX
opraHuzalMii BeTepaHoB, npeacraBuTeneit OO6mepoccmiickoro HapoXHOro ¢)poHTA, a TakKxKe
upencraButened obmecTBeHHBIX coBeToB nmo HOK npu opraHuzamusax couuanbHOH cdepel,
o0azaromuX COOTBETCTBYIOIMM ONBITOM ¥ MMEIOMIAX CIENHAIbHYIO NOATOTOBKY IO BOIIPOCaM
obecriedeHust JOCTYITHOCTH OOBEKTOB U YCIYT I HHBATHAOB, B CIEAYIOIIUX CIIydasx:

OpM IPUHATHH 3aKIIOYCHHA O HECOOTBETCTBHHM IPEACTaBIECHHBIX MaTepHajIoB
U PacTOPXEHHUH KOHTPAKTA C OIIEpaTopoM,

IIPY HE3HAYNTENHLHOM KOIMYECTBE OpraHHU3allnil, BKIFOYEHHBIX B IEPEYEHb I IOBEACHUS
OLIEHKH B TEKYHIEM TOAY.

5) Ilo 3aBepmenun paboT oneparopa o cobopy u o6o6meHuto nHPopmanuu B pamkax HOK
OO1mecTBeHHBIH COBET MMPOBOAUT KCIIEPTU3Y MIPEACTABICHHBIX OTYETHBIX MATEPHAIIOB Ha IIPEIMET
MX TOJHOTHl HM JOCTOBEpHOCTH. COOTBETCTBYIOIHE IOJHOMOYHSA PEKOMEHIYETCSl 3aKpeluTh
B [Tonoxennu 06 O6mecteenHOM coBete o HOK.

6) Ilpu BHIABIEHAH HECOOTBETCTBHM TPeGOBaHMAM TEXHHUECKOTO 3a0aHUS H TOCYIaPCTBEHHOrO
(MyHHIIEIIATEHOTO) KOoHTpakTa OOmecTtBenHBIt coBer o HOK BhnpaBe pekoMeHIOBaTh
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YHOTHOMOYEHHOMY OpraHy rOCYZapCTBEHHON BJACTH /MECTHOLO CaMOyIpaB/eHHS — 3aKa3quKy
HalIpaBUTE OnepaTopy TpeboBaHue 0 [opaboTKe oTYeTa.

7) OCHOBaHUSIMH I/ OTKIIOHEHHS OTIeTa Onepatopa MoryT 65ITh:

HEOCTAaTOHOCTE, OTCYTCTBHE HIIM HEJOCTOBEPHOCTS $oTO/BUAEO0 MaTepHANOB M MHBIX
AOKYMCHTANBHBIX CBUICTENBCTB, HOATBEPIKIAIONINX TIPENICTABIICHHbIE PE3YIBTATH 110 KAOKIOMY
TIOKa3aTeIN0 HE3aBHCUMO#H OIIEHKH KauecTBa,

PacXOXJCHHE PE3yNbTaTOB BBHIGOPOYHBIX 0GC/IETOBAHMIL OpraHM3auui, IOIEKAaIIuX
OLCHKE, MPOBEACHHBIX OOLIECTBEHHBIM coBetoM 1o HOK ¢ pe3ylbTaTaM, NpencTaBIeHHBIMU
Onepatopom;

Ha/MiMe 3aMEYaHWH 10 pacyeTaM M BEIBOAAM IIO YPOBHIO JOCTHMXXECHHS NOKa3aTelci
HC3aBHCHMOH OLICHH KaYeCTBA Ha OCHOBE HPECTABICHHEIX AAHHBIX (HCK&OKEHHE CYIIEeCTBYIOLHX
AITOPATMOB pacyeTa MoKasateieit);

OTCYICTBUE ONWCaHHA KOHKDETHBIX 3aMEYaHHi M HEIOCTATKOB B OpraHu3anusx,
BBIABJICHHBIX B X0/1€ paboT 1o c6opy u 0606menuzo uHpopManuu B pamxax HOK (ucnonms3zyrorcs
obmme ¢pasrel, Ge3 KOHKperH3auuH, HEOOXOMMMOR JUI ILMAHMPOBAaHHSA | peanusanuu Mep
II0 UX YCTPaHEHHIO).

8) Ilpu HEBO3MOXHOCTH YCTpaHEHHS BBIABICHHELX HeZocTaTkoB OGLIECTBEHHEIN COBeT
TOTOBAT M  yTBEPXKIACT INPOTOKOIBHEIM pEIEHHEM 3aKiOYEHUe o HECOOTBETCTBHH
IPENCTABICHHBIX MaTEPUAIOB TPeGOBAHUAM TEXHIIECKOro 3allaHud, coepiKaIlee peKOMEHIAIHIO
3aKa3uMKy O mpeacCTaBIeHHH MOTHBHPOBaHHOTO OTKa3a OT MOMIMHCAHHA NOKYMEHTA O IIpreMKe
pabor (ycuyr) Ucnomaurens (opranmsanuu-oneparopa).

4.2. IlpoBeneHne He3aBHCHMOH OIeHKH KaJecTBa YCJIOBHH OKazaHMs ycJayr

OPraHH3ANHAMH CONHAILHOI cdephl.

1) B TeueHue onroro Mecsua co mus nonyqenus oryera Oneparopa O6IIecTBEHHEL COBeT
no HOK rotoBuT Ha ero ocmose u c Y4ETOM COGCTBEHHBIX Habmonennit (upu HaJIMYIH)
3AIIOYCHHE O  pe3ynpTaTaX HE3aBHCHMOH ONEHKH KadecTBA, a Takke paspabatreiBaer
PEKOMEHJAINY [0 HCMNONB30BAHAIO pesymsTaroB HOK wu NpPEUTOKEHHA 10  YIIyYINEHHIO
ACATENILHOCTH OPTaHU3alHi CONNATLHON cepkl. '

2) OukcalMs  HEZOCTATKOB OCYMIECTBILACTCA ¢ pasOMBKOM 1O  KpHTepHIM:
1. OTKpEITOCTS M JOCTYIHOCTS HHOpMAaIHK 06 OpraHM3auy;

2. KoM@opTHOCTD ycnoBwmiil IpesocTaBIeHus ycnyr;
3. locTynHoCTh yeayT ms HHBAJINIOB,
4. Jo6poxxenaTenbHOCTb, BEXIHBOCTD pabOTHUKOB oOpraEmzamum; 5. YnoBierBopeHHOCTD
YCIIOBHAMHM OKa3aHUS YCIIyT.
. 3) ®opmynupoBanHe HETOCTATKOB OCYILECTBIIIETCS:
¢ ~ 1ICpes ONMHCaHNe NESTENLHOCTH U €€ Pe3yIIbTAaToB, KOTOPHIE HE BHIIONHSIOTCS
WK BBITIOJHAIOTCS HENPABHIBHO;
~ Kak yxasaHHE Ha OTCYTCTBHE, HECOOTBETCTBHE, HH3KHA HTH HEI0CTATOTHEL
YPOBCHb  OOECHeYCHHMS]  KOHKDETHBIX  YCIOBHH, IIPEYCMOTPEHHBIX
HH/UKAaTOpaMHM M NOKa3aTesiMu Kputepuee HOK.
4) TpensoxeHus 1 peKOMEHIAIKH 110 YCTPaHCHHUIO BBISABJICHHBIX HEHOCTATKOB JOJDKHEL
~ HMCTb KOHKPETHBIN, NPaKTHKOOPUEHTHPOBAHHEIH Xapaxrep;
~ HMCTb JIOTHYECKYI0 CBA3b C BBIABICHHBIMH HENOCTATKAMH, OIHCHIBATE
KOHKPETHEIE NCHCTBHUSI;
— obecrmeunBaTh He HPOCTO pasoBoe YCTpaHEHHME HEJOCTaTKa, HO M CO34aBaTh
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YCIIOBHS A7 COXpaHEeHU TPpebyeMoro CoCcTOSHHM:, 00beMa U Ka4ecTBa yCIOBHA
OKa3aHMs YCIIYT B JUHAMHKE;

—  OBITH IPMMEHHMEI Ul UCIIOJBE30BaHMA HX B Ka9eCTBE OCHOBBI JULd pa3paboTku
IJIAHOB MEPOIPHUATHIA B KaXKI0H OpraHU3alliH U B IJIAHMPOBAHHH NEATEITHHOCTH
opraHa BJIACTH II0 COBEpPIICHCTBOBAHMIO PaGOTHI B COOTBETCTBYIOMIEH 061acTi
conuaIbHOU cephl.

Ilo wroraM HpPOBEIEHHS MEPOTPHATHH JODKEH GHITh MONyYeH KOHKPETHBIA DPe3yIbTar
(IOKyMeHT, IPEAMET, YCIOBHE H T.11.). ‘

AHaHu3 CyLIECTBYIOUIUX MPOGIIEM M 9acTO Oy CKaEMBIX OIIHOOK B OITMCAHHUH HEOCTATKOB
U IIpeIyIOKEH I 110 UX YCTPaHEHHIO ¢ IPAMEPaMH KOPPEKTHPOBKH, HAIIPABICHHOM Ha OBHIIICHAE
IpaKTHKOOpHEHTHpoBaHHOCTH pe3ynbraTos HOK, mpescrasnens: B npuioxenuu XK.

5) Pe3ynbraThl HE3aBHCHMOH OIEHKHM KadecTBa B TEKYIEM IOy M MPEAIOXKEHHSA [0
ycTpaHenuio BeuBieHHBIX 1Mo HroraM HOK HemocTaTkoB M yIy4IUEHHIO KaveCTBa YCIOBAH
OKa3aHHs YCIyT B OPraHM3aluiX COIMANBHOH chephl 0QOPMILTIOTCH MPOTOKOIBHBIM PEIIeHHEM
O6mectBenroro copera no HOK u HampapisIoTCS B YIIOMTHOMOYEHHBIH OpPraH rocyJapCTBCHHON
BJIACTH/OPraH MECTHOTO CAaMOYIIPaBIICHHS A/ HCIIOIB30BaHus B pabore.

V. JleATeJbHOCTH OPraHM3alMii cONMAaNbHON cephbl N0 HCHONbL3OBAHHIO PE3yJILTATOB
He3aBHCHMOMH OIeHKH Ka4ecTBa B IeJIfX NOBBINIEHHS Ka4eCTBa YCIOBHi OKa3aHHS
yeayr
1) PykoBoauTeu opraHu3anuii COHANLHOH cdeprl:

OKa3EIBAIOT  cofeiictBHe obmectBenHomy coetry no HOK wu  omepartopy
B IIPOBE/ICHUH HE3aBHCHMOH OLEHKH Ka4eCTBa,

Yy4acTBYIOT B OpraHM3aIMOHHBIX H 00pa30BaTElbHBIX MEPONPHATHIX, MPOBOJUMBIX
opranom Biacti WM obmectBeHHbM coeToM 10 HOK B pamkax rpoBeNeHHS W HCHOJIB30BAHUA
pe3yIbTaToB HE3aBHCHMOM OLIEHKM KaYeCTBa, |

obecreduBalOT BO3MOXKHOCTH OOBEKTMBHOTO M HE3aBHCHMOIO IIPOBENEHMS OIPOCOB
rpaXiaH-noxyJaTenen yCiyr,

OKa3BIBAIOT COJIEHCTBHE ONepaTopy B IIPOBEICHUH OIIPOCA Ipak/IaH;

pa3pabaThiBAIOT HA OCHOBE IPEIVIOKEHMH, NpeacTaBNeHHBIX OOIIECTBEHHBIM COBETOM
no HOK, niian MeponpusaTHii io yJIy4INeHHIO Ka4ecTBa YCIOBHM OKa3aHuUs yCIIyT B OpraHH3allliy ’
YTBEPXKJAIOT 3TOT IUIAH [O COTJACOBAHHIO C YIONHOMOYEHHBIM OpPTraHOM BIIACTH/MECTHOTO
CaMOYHpaRBJICHU;

pasMEMIAlOT IUIaHBl MEPOUPHUATHH IO YIyYIIEHHIO KadecTBa DPabOThI OpraHU3alliH
Ha CBOMX OQHUMAIBHBIX cafiTax B ceTH VIHTEpHET ¥ 00eCIeunBalOT X BHIIONHEHHE;

HanmpaBiIsioT MHGOPMANMIO O NpojJeNaHHOM paboTe B YNOJIHOMOYCHHBIA OpraH
BJIACTH/MECTHOTO CaMOYTIpaBJICHHs.

2) ®opMEpoBaHHE IUIaHAa OpraHHM3alMy [0 YCTPaHEHMIO BhLABIEHHBIX B xoxe HOK
HEJIOCTATKOB OCYIIECTBJIETCS B COOTBETCTBHH C (OPMOM, YTBEP)KACHHOH ITOCTaHOBJICHHEM
IpaBuTtensctsa Poccuiickoit Oenepauu ot 17 ampens 2018 1. Ne 457. «O6 yTBepxaeHHH ¢bopMbI
o6s3aTensHOr0 IMyONMYHOTO OTYeTa BBICIIEro MOJDKHOCTHOTO JjHIa cybhexra Poccuiickon
denepanyy  (PYKOBOAWTENS BBHICHIETO HCIONHHTENBHOTO OpraHa rOCYJapCTBEHHOM BIIACTH
cybbekTa Poccmiickoit ®elepannn) o pe3ynbTaraX He3aBHCHMOR ouéHKn KauecTBa YCIIOBUH
OKa3aHHA YCIyr OpraHM3aldsMH B cdepe KymbTypbl, OXpaHBl 310pOBbd, 0Opa3oBaHWS,
COLIMAILHOTO OOCTYXMBaHHUS, IPEICTABIIAEMOT0 B 3aKOHOATENLHEIH (IpeICTaBUTENbHEIN) OpraH
rocyJapcTBeHHO# BiacTH cyOwexTa Poccmiicko#t ®eneparum, ¥ GopMEI IaHa MO YCTPaHEHHIO
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HENIOCTAaTKOB, BBLIABICHHEIX B XOJC HE3aBHCHMOH OLEHKM KauyecTBa YCTIOBHA OKa3aHUA YCIyT
OpraHU3alMsAMH B Cdepe KyIbTYpHI, OXpaHb 3710pOBbs, 00pa30BaHMS, COIHATBLHOTO obcryxuBanns
U (enepabHEIMH YYpEKICHUAMHE MEJIMKO-COUANLHOMN SKCIEPTH3ED.

Hpu dopmupopanmm mmana B cronéue 1 «Henoctarku, BeuBreHHBIe B X0me HOKy
YKa3BIBaCTCA MOJIHBIA NepeueHb HEXOCTATKOB, HPEACTaBICHHBIX B pemeHuH OO6IecTBEHHOro
cosera no HOK.

3) Ilpn onpexencHEM KoHKpeTHOTO IEPEHHs MEpoNnpusATHi M paspaboTKe MIaHOB
110 yCTpaHEHHIO BBIABICHHBIX B X0qe HOK HenmocTaTkoB HEOOXOUMO YYHTHIBATS:

COCTaB, HAMME M MOTPEOHOCTH B JONONHHTENBHEIX AAHHBIX JIS IIPHHATHS pelneHuit
IO peaTu3ani KOHKPETHBIX MEPOIIPHATHIA,

COCTaB  BOBNCYCHHBIX H 3aWHTEPECOBAHHEIX CTOPOH, ube yJacte Heo6X0oamuMo
AT peann3aliy 3alIaHUPOBAHHBIX MEPOLIPUSATHIA,

OTIBIT PEIICHHS aHANIOTHIHBIX IPO6JIeM B JaHHOM OPraHU3aIMy H B HHEIX OpraHH3anuIxX
" M cepax mesTenpHOCTH,

IOTPeOHOCTE B pecypcax (QHHAHCOBBIX, BPEMCHHBIX, OPraHH3alMOHHBIX, KAAPOBHIX) H HX
BO3MOXXHBIE HCTOYHHKH.

OcHOBHEIE BHIEI MepONpHSTHIA, HalIpaBICHHBIX Ha [OBBIIECHHE Ka4eCTBAa YCIOBHiX
OKa3aHMd yCIyr M YCTPAaHEHHE BBLIBICHHBIX HEJOCTaTKOB, M MaTpuna MNPHHATHS pelleHH
TI0 NIPAOPUTETHOCTH KOHKPETHBIX MEPONPHATHN 1O YCTPAaHEHHIO BEHIIBICHHBIX HEIOCTaTKOB
IIPUBEJIEHBI B IIpHIIOKeHun Y.

4) Ilo wuTOramM BEINONMHEHHS MCPONPUATHH IJIaHAa COOTBETCTBYIOWIAT HMHMOpPMALHs
HallpABJIACTCSA OpraHu3alyel B yIIOTHOMOYEHHEINH OpraH BIAaCTH M BHOCHTCS B COOTBETCTBYIOIIHE
pasnensl popMBI ¢ yKazaHHEM peamu30BAHHBIX Mep, MOJyYEHHOrO pe3ynbraTa M (haKTHIEeCKOro
CpoOKa peanusanuy B Tedenne 10 et co aus peannzannm. ' '
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[Ipunoxxenue A

K MeToau4ecKuM peKOMEeHJalusIM

110 OpraHU3aluy paboThl B paMKax NpoBeIeHNI
HE3aBHCHMOH OILIEHKH Ka4yecTBa YCJIIOBHH OKa3aHHs yCIIyT
OpraHH3alisAMH B cepe KyJIbTyphl, OXpaHEI 310pOBbS,
00pa3oBaHus, COLMATLHOTO 00CTy)KUBaHH

H denepanbHbIMU YUPEXACHAIMHA

MEIUKO-COMHATBHOM SKCIIEPTH3EI,
yTBep)KAEHHBIM NIpHKa3oM MuHucTepcTBa Tpyna

M COIIMaIbHOM 3amuThl Poccuiickoit ®enepaiiuu
ot &X#m@gm r.Ne_$9¢

OcobenHocTu dopMupoBanust, paboTsl M pasMemeHHnst HH(popManuu o padore
o0mecrBeHHBIX coBeToB o HOK

0O606mennnie TpeboBaHMA K cocTaBy oOmecTBeHHOTro coBera no HOK

B cocraB o6mecTBeHHbIX coBeTOB Mo HOK MOryT BXOAUTH peCTaBUTENHU:
— OOINEeCTBEHHBIX OpraHM3allUif, CO3JaHHBIX B ILE/SIX 3alUTHl paB M HHTEPECOB
rpaX/IaH,;
— 0OINeCTBEHHBIX 00BeIHHEHHH HHBAIHIOB,
— 00IecTBEHHBIX OpraHN3alliii BETEPaHOB;
— OO6mecTBeHHOH NaaThHl (€CM 3TO HE POTHUBOPEYUT NPEABIAYIIHM ITyHKTaM).
B coctaB obmectBenHBIX coBeToB 10 HOK He MOTyT BXOIHUTH IPEACTABHTENN:
— OpraHoB rocyJapCTBEHHOH BJIACTH K MECTHOTO CaMOYIIpaBiICHHUS,
— obOmectBennblx oObeamHeHnit um  HKO, ocymecTBusmonmx OeATENbHOCTH B
COOTBETCTBYIONIEH 0671acTH coManbHOi cdepsl (IpodecCHOHATBHOTO co00mecTBa),
— pykoBoauTenH (3aMECTHTENIM pPYKOBOAUTENEH) H pabOTHHKM oOpraHu3anui
COOTBETCTBYIOMIEH 00J1aCTH COLHANBHOM chephl
Kom4ecTBo wieHoB OGIIECTBEHHOTO COBETA: HE MEHee 5 YelOBeK.
PoTanus cocraBa O6mecTBeHHOro coBeTa: He MeHee 1/3 kaxnable 3 roaa.
Yneunr OOmecrBenHoro coseta mo HOK ocymecTBIIIOT C€BOIO © IEATENBHOCTD
Ha 00IeCTBEHHBIX HAaJaIaXx.

Ocobennocta paboTH K pasMenieHus HHGopManud 06 obmecTBeHHBIX coBeTax mo HOK

- CyniecTByIOIIEE BOIIPOCH U Pexomenaanuu
npobneMsl
OTcyTcTBYeT/He aKTyalH3upoBaHa Jaxe eciu mnpoBeleHHE HE3aBUCHMOH OLEHKH
uadopmanus 06 oOmEecTBEeHHOM KaJecTBa B TEKYIEM roXy He IpeIXyCMOTpEHO,
cosete mo HOK (OC) obmecrsennsni coper no HOK gpomken ObITH
He pa3sMmemieHo pemeHue copMHpOBaH, U HHpOpPMaNHI O HEM HOJDKHA
OO6mecTBeHHO# nanarel cCyOBeKTa OBITH pa3MelieHa Ha 0pUIMaTEHOM caiiTe.
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CymecTByrolue BoIpocs! 0
IpoOIeMBI

PexoMenmanuu

Poccuiickoit ®epepanun o cocrase
06IIEeCTBEHHOTO COBETA.

Ilo ymomyanmio, cpox monHomoumit OC

yYCTaHaBIUBAaeTCd 3 roga B COOTBETCTBHH C

DenepanbHEIM 3aKOHOM oT 5 nexabps 2017 r.

Ne 392-®3. B ciyuae, eciu OC NONHOCTBIO

IpeKpamaeT  CBOM  IIONTHOMOYHS  paHee,

COOTBETCTBYIOINAsA HMH(OpMalMs BHOCUTCH B

PEXHME pPENaKTHPOBAHHA B CYIIECTBYIOMYIO

3aIuCh.

Wndopmanus o HoBoM OC BHOCHTCH nyTeM

CO3aHus HOBOM 3aITHCH.

Bo3Mo’kHBIE AOKYMEHTHBI:

— BBIIACKA Y3  MPOTOKOJA  3acemaHus
OGwecTBeHHO# manatel (n.6. moamucaHa
npencenareyeM U MMeTh JIaTy)

— pemiedne OOmecTBeHHOM manatel  (1.6.

- TIOANHCAHO NpeZIcCeNaTeNeM U UMETh JaTy)

— IDHCBMO, COJEpXKallle€ IMpeIOKEHHS 10
cocraBy OOIMECTBEHHOIO COBETA

Yucno unenoB OC Ha caiite, He
COOTBETCTBYET unciy wieHoB OC,
YTBEPXKICHHBIX petnedneM OI1
peruoHa.

Mecto paboTs! (RoKHOCTE) YUnena
OC B nrOpMaIyy, pasMeleHHOH Ha
caiTe, HE COOTBETCTBYET MECTY
paboTHI (IOIKHOCTH), YKa3aHHOMY B
pemtenuu OIT pernona o
¢opmupoannu OC

Ynens: OC o cBoeMy Mecty
paboTE/CTaTyCy HE COOTBETCTBYIOT
TpeboBanusmM DenepansHoro 3akona
ot 5 nexabps 2017 r. Ne 392-®3

HeobxommuMo o6ecreanTs TOYHOE COOTBETCTBHE
CBEJICHUH, pasMEIIaeMBIX Ha OQUIIHAILHOM caiiTe
4 YKa3aHHBIX B COOTBETCTBYIOINUX JOKYMEHTAX.
Cpok nonsomounit wienos OC ycraHapiMBaercs
3 rona B cooTBeTcTBHH ¢ DeniepaTbHBM 3aKOHOM
oT 5 mexabpsa 2017 r. Ne 392-®3. O6HoBIeHME
cocraBa OC mpou3BoauTCs He MeHee 4eM Ha 1/3
OT IEpBHYHOrO cocTaBa. VI3MeHEHHSA B cocTase
OC B Tewenme 3-;metHero mnepuoza HE
COINPOBOXXIAIOTCS BHECEHHEM HOBOM 3aIlcH 00
ocC.

B cnyyae, ecntn wien OC mpekpamaer csom
IIOJIHOMOYHS panee, COOTBETCTBYIOIIMM
HOPMAaTHBHBIA aKT pasMellaeTcsd B IepevHe
JAOKYMEHTOB, H HeoOXomuMmas wuH}popManus
BHOCHTCI B pEXHME pPENaKTHPOBAaHHA B
CYIUECTBYIOIMYIO 3alKCh, 6€3 HM3MEHEHHS CpoKa
AerictBrs nonmHomounit OC Ha caiite bus.gov.ru.
HUnenst OC DOJDKHEL SBISTECA NPEACTABHTESIME
OOIIECTBEHHEIX OPTaHM3alMii [0 3allUTe pas U

HHTEPECOB rpaxkJaH, 06INecTBeHHEBIX
OpraHu3al¥ii  HHBAIHIOB, 00mecTBeHHEBIX
OpraHM3aldii BeTepaHOB. YKa3aHME cCTaTyca:
«IIEHCHOHEP», «BETEpaH OPraHOB COLHAILHOMN

3allMThD), y9acTHe npeacrapureneii OUB/OMC u
IIP. HEAONYCTHMO.

Hndopmanus o pyuxkumax OC He
pasMelIeHa HiIH pa3MelleHd He B
COOTBETCTBYIOILEM pa3iele.

He pasmemeno nonoxenne 06 OC.

B cooteerctBum ¢ nm.7 cr.ll ®enepansnoro
3akoHa 0T 5 pmexabps 2017 r. Ne 392-@3,
(henepanbHEle OpraHBl MCIONHHTENLHOM BIACTH,
OpraHbl TOCYIapCTBEHHOH BIIACTH CyOBEKTOB

35




CymiecTByIOI#e BOIPOCH H
IpoOIeMBI

PexoMerpanuu

PazMemeHnsle Ha caiite QyHKIHR
00IIecCTBEHHOr'0 COBETA HE
cooTBeTCTBYIOT DenepaibHOMY
3aKOHY OT 5 nexabps 2017 r.

Ne 392-®3 u/mmm yTBepKAEHHOMY
nosnoxxeHuto 06 OC

Poccuiickoit ®enmepauun, opraHsl MECTHOTO
CaMOYTIpaBJICHH Ha3HAYAIOT JO/DKHOCTHBIX JIHII,
OTBCTCTBEHHBIX 3a JOCTOBEPHOCTH, IIOJIHOTY H
CBOCBPEMEHHOCTh Da3MelleHUs HHpopManuu o
HOK.

Ob6ecneyeHne  JOCTOBEPHOCTH M HOJHOTHI
CBENECHMHM, pasMEIIEHHBIX Ha O(HIHAIEHOM
caiiTe, B COOTBETCTBHH ¢ TpeOOBaHHAMH
3akoHonarenscTBa 0 HOK gaBmgerca ommoit u3
IIPUOPHUTETHERIX 33]1a4 YTIOJIHOMOYEHHBIX OPTraHoB
BJIACTH. .
Bce pasmemaemsie nokymentst mo HOK momxHs:
ObITP NOAIMCAHBL W HMMETh ATy (CO3MaHms,
yTBEpXKAeHus, moanucanus m mp.). B Cucreme |
pasMemarTcs  CKaHbl TaKHX  JIOKYMEHTOB
(IpHKa30B, pelNEHUi, MPOTOKOJIOB, NMPHKA30B H

op.)
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Hpunoxeune B
K MeroauyeckuM pexoMeRJammsam

110 OpraHu3aluK paboThl B paMKaX IIPOBEICHHS

HE3aBHCHMOM OIIEHKH KaueCTBa yCIOBHIl
OKa3aHHUs YCIIyT OpraHu3alisiMH B chepe
KyJIbTYPBL, OXPaHbI 3I0POBbS,
00pa3oBaHys, COLUANBHOTO 06CTYKHBAHMAS
U (elepaTbHBIMA YUpEeXKICHUSIME
MEIMKO-COIMATBHOM 3KCIEPTU3EL,
YTBEPXKICHHBIM NpHKa3oM MuHMCTEPCTBA
TPYJa ¥ COLHANBHOM 3aIUTHI
Poccuiickoit ®eneparyn

oT AJMQZOB r.N §499

IlpumepHbiit nan-rpagux meponpnsaTaii B pamxax HOK

No Meponpusrtue Cpoxku peanuzanuu OTBeTcTBEHHEIE

1. | Obecneuenne  co3maHMs u  paboThl VnomHOMOYEHHELT
ofmecTBeHHOTO coBeta o HOK B TEYCHHE HCIOJIHUTEIILHBIH
- ofbpaimenue B OOINECTBEHHYIO mHanaTy I xBaprana roga, OpraH BJIacTH
COOTBETCTBYIOILETO YPOBHS C XOJaTalCTBOM B KOTOpOM (opran MecTtHOTO
0 (popMHpOBaHUHA OOIIECTBEHHOTO COBETA IO IPOUCXOTHUT CaMOYIIpaBJICHHS )
HOK (ue mMeHee 5 yenosek) ¢bopmupoBanue O6mecTrennas

00IIEeCTBEHHOTO nanara PO,
- YTBEpIXK/ICHHE [ooXeHus 06 coBeta mo HOK o0miecTBEeHHAsN
obmectBeHHOM coBete 1o HOK nanara cyosekTa
Poccwiickoii
- ofpamenue B O0OLIECTBEHHYIO nanary  Y—
COOTBETCTBYIOIIETO YPOBHS C XOJaTaliCTBOM
He pexe 1 pazaB 3 (MyHHUUMDATEHOTO
00 aKkTyamM3alMy WIH OOGHOBICHHH COCTaBa
rosa obpazoBanus)
obmecTBeHHOro coBera no HOK (npm
BEIOBITHH KoOro-nubo u3 9IEHOB
obmectBenHoro cosera no HOK u cHmxennn
YUCIEHHOCTH HIDKE 5 denoBek, Jubo mo
HCTEYEHUH 3 JIET C MOMEHTa HOPMUPOBAHHUS
- He MeHee OJJHOH TpeTH cocTaBa)

2. | Hasmauemne  (IpHHATHE  HOpPMATHBHO- B TEUYECHHUE Y1onHOMOYEHHBII!
IIPaBOr0  aKTa)  JOJDKHOCTHBIX  JIHII, 1 xkBapTaia HCIONHUTENHHEIH
OTBETCTBEHHBIX 3a: v (Ha3HaYeHHe U OpraH BJIacTH
- pasMellieHHe MHGOPMAIMH O pe3ylbTaTax aKTyaJTU3aIus (opras mMectHOrO
HE3aBHCHMOM OLIEHKH Ha O¢HIHAILHOM HepeyHs CaMOYIIpaBIECHHs)
caiire, YIOJIHOMOYEHHBIX

- JIOCTOBEPHOCTb, HOJHOTY 74
CBOEBPEMEHHOCTH pa3MeIeHus
HHpopmaIu,

- BeleHHWE MOHHTODHHIA IOCEIEHHIA

rpaxJaHaM¥ OQHIHAIBHOTO caffiTa M WX
OT3BIBOB,

JOJDKHOCTHBIX JIHII)
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- Opranusanuio pabGoTEl 10 YCTpaHEHHIO
BBIABJICHHBIX HEOCTATKOB,

- 3a uHQOpMHpOBaHWE Ha OQHIMATLHOM
caiire rpaxJaH O OPHHATHIX Mepax N0 HX
YCTpaHEHHIO.

Pasmemenue uadopmamum o aesTenbHOCTH
obmectBeHHOro0 cosera mo HOK:
- Ha OQUIIHATIEHOM CaiiTe YIIOJHOMOYEHHOTO

B TEYEHHE IIEPBOTO
KBapTajia rojia, B
KOTOPOM TIPOMCXOIUT

VnoaHoMo4eHHBIT
HCIOJIHHTEIHHBIA
OpraH BJIAacTH

HCIIOJHATENBHOIO OpraHa rocyJapCTBEHHOM ¢dopmupoBanue (opran mectHOrO
BJIACTH (OpraHa MECTHOTO CaMOYIpPaBJIECHHMS) o6ImecTBEHHOro caMOyIIpaBJICHH)
B cetu UnTepHeT; cosera o HOK,
- Ha OpHIHATBLHOM caiTe He no3jHee 5
pabounx aHe# ¢ 1aTel
IIpEJICTaBICHHS
. mHOpManuH 06
YTBEPKIECHHOM
cocTaBe
o611ecTBEHHOT0
cosera mo HOK
o0ImecTBEeHHOH
najaTou
COOTBETCTBYIOIIETO
YPOBHSA
Opranuzanus ¥ TNpoBeNEHHE 3aceNaHMil He pexe 1 pazas YnonHoOMOYeHHEIH
obmecTBeHHOTO coBeTa IpH KBapTal HCIIOJHUTEILHBIA
YTIOTHOMOYEHHOM HCIIOJHHUTEIEHOM OpraHe OpraH BJIACTH
roCyAapCTBEHHOH BacTH (OpraHe MECTHOTO (oprau MecTHOTO
CaMOYIIPaBJIEHH:) 1I0 BOIPOCAM IIPOBEACHHUS CaMOYIIpaBJICHHA)
HE3aBHCHMOH OLIEHKM KayecTBa
ITposenenye myOIMYHBIX MEPONPUATHH Uit MOCTOSHHO VnorHOMOYeHHBIH
HHGOPMUPOBAHHUS HaceleHHs, (ae pexe 1 paza B HCIOTHUTEIHHBIA
IIpeJcTaBUTENEH 00IEeCTBEHHOCTH 7 KBapTan) OpraH BJIacTH
podecCHOHABHOTO coobmecTBa 0 (opras mMecTHOrO
HE3aBHCHMOM OILIEHKEC KadecTBa YCIOBHi CaMOYIIPaBIICHHSA )
OKa3aHMd yCIOyT, B3aUMOJEHCTBHE CO
CpeAcTBaMH MacCOBOH MHQPOpPMAIMH IO
JAaHHOMY BOIIPOCY
Obecnieyenne YIIOJTHOMOYCHHBIMH IIOCTOSHHO Y1IonHOMOYEHHBIH
UCIIOTHUTEIbHBIMHA OpraHamMu HCTIOJTHUTEIbHBIN
roCyJapCTBEHHOM BJIACTH, opraHamMu OpraH BJIacTH
MECTHOT'O CaMOYIpPAaBIEHHSA TEXHHUYECKOH (opraH MecTHOTO
BO3MOXXHOCTH BBIDQXCHHS MHEHHU IrpaKaaH caMOyIpaBliCHHA)
O KayecTBE OKa3aHHUA YCIYT Ha CBOHX
obHIHATBHBIX caiiTax B ceTn «HTEpHET» U
Ha opUIHATLHOM caiiTe
Obecneuenne OpraHH3alMAMH, MOCTOSIHHO PyxoBonurenn
nomiexamumu HOK (rocymapctennbMu u opraHu3anui,
MYHHMIMNAIEHBIME OpraHU3alliAMH, WHBIMH nomnexamux HOK
OpraHu3alusIMH, OCYINECTBIIAIOLIMMHU
OKa3aHHE ycOyr 3a c4Yel  CpeICTB
COOTBETCTBYIOIIMX OIOJUKETOB — jajee
opranmsauusaMy, nomrexamumn  HOK)),
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TEXHHYCCKOH BO3MOKHOCTH  BBIP@KEHHS
NIOJyYaTeJIIMA YCIYT MHEHHMH O KadecTBe
OKa3aHUA YCIHYI Ha CBOMX OQMIMAIBHBIX
caiTax B ceTH «/HTEpHET»

8. | Obecrieyenue pasmemenns OpraHHU3aIHsAIMH, IIOCTOSIHHO, PykoBomurenu
noanexamumun HOK, urdpopmanuu o coeit aKTyaIu3aims — OpraHmu3aiui,
JEATEIILHOCTH: B TeueHMe 5 pabounx | momiexamux HOK
- Ha OQUUMANLHEIX caifTax Opranu3anuii B | JHEH CO JHS CO3MAHUS
ceth  VHTepHeT B  COOTBETCTBHH  C MM OOHOBIIEHHS
YCTaHOBJIEHHBIMH TpeGOBaHUAMH B uHopMaIK
COOTBETCTBYIOIIEH 00JacTH  CcOLMANBHOM ‘
chepel  (KyNBTYpBl, OXpaHEI 3JOPOBBA,
obpa3oBaHs, CONHATIBHOIO obciyXuBaHus,

MEIHKO-COUHMAILHOMN SKCIIEPTH3EI)

- Ha O(HIMAILHOM caliTe B COOTBETCTBHH C
IIPUKA30M Munncrepcrpa bunancon
Poccuiickoit ®enepanun ot 21 mronsg 2011 r.
Ne 86n

9. | ®opmupoBaHHE IepedHs OpraHH3auMi, B | B Teuenue 1 KBapTana | YIOJIHOMOYEHHBEL
OTHOUIEHHH KOTOPBIX IPOBOJIUTCS rojia IpoOBeACHU HCIIONTHUTEIbHBLT
HE3aBHCHMas OIIEHKA B TEKYIIEM roay (oanee HOK OpraH BJIaCTH
— IlepeYeHb OpraHu3aIuii) (opran MectHOTO
- MOATrOTOBKAa INPENVIOKEHUH IO COCTaBY CaMOYIIpaBJICHUA)
opranusaumit, mogexamux HOK B texymem
rony
- COIJIaCOBAaHHWE W YTBEPXKICHHE IE€PEYHS ObmecTreHHBIH
opraHusanui, noexamux HOK B rexymem coset o HOK
rogy COOTBETCTBYIOIIETO

YpOBHS

10.| Obecnevenne ycnoBuii 111 mpoBeneHHs 2 KBaprTai; — Ha YnonaomouenHbit

cbopa 1 0606menns nadopmaruu o HOK CleyrOImiA HCIIONHUTEIbHBIA

- IJaHUpOBaHWe (MHAHCOBBIX PECYPCOB Ha
obecrieyenne pa6otT, ycayr mo cbopy u

¢buHAaHCOBBIA rog | 2
rojia IIAaHOBOro

OpraH BIacTH
(oprau MecTHOTO

o0o0mieHMIo HHPOPMAMH O KadecTBe 110500 ()1 ] CaMOYIIpaBJICHHUA)
YCIOBHH OKa3aHHs YCIYTHM BKIIOYEHHE

COOTBETCTBYIOIMX IPOLEAYP B ITaH-TpadHK

3aKynoK  TOBapoB, paboT, ycayr Ha

clenyromui (QUHAHCOBBIA Tox © Ha

IUTaHOBBIH NIEpHo 2 roaa

- IOATOTOBKA NPE/UIOKEHUH A/ pa3paboTky | B TeueHue | xpaprama | OOIIECTBEHHLI
TEXHHYECKOrO 3aJaHHsd M TpebGoBaHMil Kk roJia IpoBeJCHUS coseT no HOK
OpraHu3alli¥, KOTOpas OCYUIECTBIsIeT c6op, HOK COOTBETCTBYIOIIErO
aHamu3 H obobmeHue wunbopMamuH o YpPOBHSA
KayeCTBE OKa3aHHUs yCIyT .

- TOATOTOBKA IIPOEKTa JAOKYMEHTAIlHH O VIIoIHOMOYeHHBIH
3aKynke paboT, ycuyr (TeXHHYECKOro HCIIOHUTEHHBIN

3a/laHisd W IPOEKTOB [OCYAapCTBEHHBIX
KOHTPaKTOB) 10 cGopy ¥ o0606menu:o
HHpOpMaIMK 0 KayecTBE YCIOBHI OKa3aHMs
YCIYT (allee — MpPOEKT JOKYMEHTalHH O
3aKyTIKE)

OpraH BIacTH
(opras MecTHOTO
CaMOYIIPaBIICHHSA)
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- paccMOTpeHHME U COINIacoBaHME IpoekTa | B TeueHue 30 mHel ¢ O6mecTBeHHBIIH
JIOKYMEHTAIMH O 3aKyIIKe * MOMEHTA coseT o HOK
[IpEJICTaBICHUA COOTBETCTBYIOMIETO
IpoeKTa YPOBHS
JOKYMEHTAUUH O
3aKyIKe B
06IeCTBEHHBI COBET
» no HOK
- IPOBEJCHME IPONEAYp IO 3aKymke pador, B COOTBETCTBHH C VYnonromMo4eHHEIH
ycIyr 1o c6opy u o606mennio nHpopManuy | IwIaHOM-TpadHKOM WCIIOTHUTEIbHBIA

O Ka4€CTBE YCJIOBI/Iﬁ OKa3aHHuA yCIyr

3aKyIloK, HO He
No3/iHee 2 KBapTana

OpraH BIIacTH
(opran MecTHOro

rojia NpoBeAeHHUS caMOYIIpaBJieHHUs) -
HOK
11. | Ilpuemka pabot (ycayr) oneparopa: B COOTBETCTBHH C OO61mecTBeHHBIIH
- IPOBEIECHHUE 3KCIIEPTHU3BI MPEACTABICHHBIX KaJIeHAapHBIM coset o HOK
B COCTaBE€ OTYETAa MaTEPUAIOB IUIAHOM U YCIIOBHSMH | COOTBETCTBYIOLIETO
TOCyapCTBEHHOTO YpPOBHSA
- NIPUHATHE PEINIEHUs O IpHeMKe pabor unu | (MyHMIMIAILHOTO) | YIOJIHOMOYEHHBIH
IpU3HAHUU paboT HEYIOBIETBOPUTEIHHEIMH KOHTpaKTa HCTIOTHUTETHHBIHA

U pacTopKeHHe KOHTpakTa ¢ OmepaTopom

- B ClIyd4ae pacTOp)K€HHS KOHTpakTa —
IIpHHATHE peleHus o6 u3MeHeHHH dopmara
IIPOBEICHHS OLCHKH AN 3aIUTaHHPOBAHHBIX
opraHu3anyii B TEKymeM roay (OTMEHa MM
[IpOBEICHUE cbopa H 00001menusg
uHopMaiu OOIecTBEBEHBIM COBETOM)

opras BIIacTH
(opran MecTHOTO
CaMOYIIpaBJI€HHS )

OO6miecTBEHHBIH
coBet no HOK
COOTBETCTBYIOLIETO
YpPOBHSA
Y1nonrHOMOYeHHBIH
HCUOMHUTETHHBIH
opraH BjIaCTH
(opran MecTHOTO

CaMOYIIpaBJICHH)

12. | HezaBucumas oneHKa opraHu3aliuii: B T€YEHHE roja, Ho He | OOImecTBEeHHBIIT
- Ha OCHOBe HH(oOpMaIuH, IpencTaBleHHoM | mno3auee 1 gexabps coset o HOK
opranu3anmeii oneparopoM (hopMHpOBaHHE roa NpoBeICHUS COOTBETCTBYIOMIETO
UTOTOBOH OLICHKH, PEUTHHIOB AEATEIbHOCTH HOK YPOBHSA
OopraHu3anui)

- Ha OCHOBe HMH(OpPMAIUH, MOJIYUECHHOH B
xoJie HOCEIEHHUS OpraHu3aIui,
MOJIIeXKAIHX HOK, YleHaMHu
obmectBeHHOrO coBeta mo HOK .

13. | [IpencraBnenne B opraH rocylapCTBeHHOH | B TedeHHe 1 Mecsanac | OOmecTBeHHBIH
BJIACTH (OpraH MECTHOIO CaMOYIIpaBJICHHs) MOMEHTa coset o HOK
pe3yIbTaTOB HE3aBHCHUMOM OLIEHKH Ka4ecTBa | MOCTYIUIEHWS OTYETAa | COOTBETCTBYIOLIETO
W TpeANIOKEHMWil O IOBBINICHHH KadecTBa orneparopa, YPOBHSA
OKa3aHHg yCIyr HO He no3aHee |

nexabps roga
4 npoBeaenns HOK

14. | Pasmemenne unHGoOpManMu O pe3yibTaTax | B TedeHHE 1 Mecana | YHOTHOMOYEHHBIH

HE3aBHCHMOH OLEHKM OpraHuM3anuii Ha | CO JHS IIOJYYEHHS HMCIOJIHUTEIbHBIA

oduupaIbHOM caiite

CBeJeHHuH OT

OpraH BJIAcTH
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00IIIeCTBEHHBIX

(opran MecTHOTO

COBETOB caMoYIIpaBJIeHs )

15. | lpunstne HITA o dopmax u cpoxax . B TeUECHHE Y1onHOMOYEHHBIA
KOHTPOJII 3a BBIIOJIHEHHWEM ILIAHOB IIO 1 xBapraia roaa, UCTIOJIHUTENbHEIH
YCTpaHEHHIO BBLIBJICHHBIX HEJOCTATKOB IIO CIIEYIOIIEro 3a OpraH BJIacTH
uroraMm HOK B opranusanmsx, OpoIleAmnx | roJoM IIPOBENCHHS (opraH MecTHOrO
OLIEHKY OLIEHKH (OTYETHHIM caMOyIIpaBJICHU)

roJ0M)

16. | YrBepxnenue II71aHa o B TCUEHHNE VYII0THOMOYEHHBI
COBEPIIEHCTBOBAHMIO JeSITENEHOCTH 1 xBapTana roaa, HCIIOJTHUTENBHBIH
OopraHu3aiMii H TNOBBIUEHHIO KadecTBa CIIEYIOLIETO 3a OpraH BJIaCTH
OKa3aHWs  ycuyr  (jamee —  IUIaHa | T[OZOM IPOBEJCHHUS (oprau mecTHOrO
MEpONpHUATHI) HAa OCHOBAaHMH HTOTOB | OLEHKHM (OTYETHBIM CaMOYIpaBIICHHS )
HEe3aBHCHUMOH OLIEHKH KayecTBa TOZIOM)

OpraHu3allMsAMA H  [OpeQIOXKeHHH 00
YIYJIIEHHH KadecTBa HX JeATeIbHOCTH,
IIOCTYIHBHIMX OT OOIIECTBEHHOI0 COBETa

17. | Pasmemenne mnnaHa MeponpusTHA Ha B TEYEHHUE YnonaoMoueHHbIH
obuIKaNBHBIX calfTax OpraHM3anuii B ceTH 1 kBapTana roaa, HCTIOJIHUTETbHEIA
WuTepser, B  OTHOIIEHHH  KOTOPBIX CIIEAYIOIIETO 3a OpraH BJIaCTH
nposereHa HOK B texkymem roay, u mHa OTYETHHIM, HE (opras mMecTHOTO
oduHManEHOM caiite nosgHee 5 paboumx CaMOyTIpaBJICHHA)

JTHe# ¢ JaThl VYnonmaoMo4yeHHEIE
YTBEp)KICHHS IUIaHa CHEIIHANHCTHI
Oprasu3anui,

nomnexamux HOK

18.] ObecrieueHre  KOHTPONS  BBIIOJHEHHS B T€UCHHE YnonHOMOYeHHBIA
IUIaHOB MEPONPHATHH 10 MOBBIIEHHUIO 1 kBapTana roaa, HCIIOJIHUTETbHBIIA
KadecTBa pabOThI OpraHu3aluii: CIIEAYIOUIETo 3a OpraH BIacTH
- MIPHHATHE HOPMAaTHUBHOTO MPABOBOrO aKTa, OTYETHBIM (opran MecTHOrO
PETIaMERTHPYIOLIETO BOIPOCHI OpraHU3alHy CaMOYIIpaBJICHHS )
KOHTPOJ 3a BBIIOIHEHHUEM YTBEPXKICHHBIX
IInaHoB o ycTpaHEeHHIO HEAOCTATKOB
- IPOBEJEHHE CIUIOIIHOTO MM BEIOOPOYHOTO B COOTBETCTBHH C
KOHTPOJIA (110 pEeLUeHUIO OpraHa BIacTd H [0 IJIAaHOM
cornacoBanuio ¢ OOIIECTBEHHBIM COBETOM | MEpONPHUATHIA, HO He
no HOK) 3a oOecnedeHmem nONHOTHI H pexe 1 pasa B
CBOEBPEMEHHOCTH  peaiu3alli¥  IUIaHa KBapTal
MEpPOIpHUITHH
- pasMenieHHe MHGOpPMAUK O HPOBOTHUMOU
paboTe 1O YyCTpaHEHHIO BBHIABJICHHBIX | B TeueHue 10 mHeit co
HEIOCTaTKOB M HMHGOpMHpOBaHME Ha | JHS HACTYIUICHHS
oOHIHATPHOM caliTe IpaxiaH O INPHHATHIX IJAHOBOT'O CPOKa
Mepax (0TYETHOCTH 00 HCIONHEHHH IJIAHOB) pealn3anuu

19. | IlpencraBnenue uHboOpMaIuH 00 B Teuenue VionHoMOYeHHELL
pesyneratrax HOK m Meponpustusx 1o 1 xBaprana roxa, HCIIOTTHUTENbHEIHA

COBEPIDEHCTBOBAHHMIO KAa4decTBA  YCIOBHH
OKa3aHMs yCIyT OpraHU3alsaMU COLHATBHOM
chepbl B BHICIIMA OpraH HCIOJIHHTENHHOH
BJIacTH cyOBekTa Poccutickoit denepamn

CICOYIOLIETO 3a
OTYETHBIM

OpraH BJIacTH
(opran MecTHOrO
CaMOYTIpaBJICHH )
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[punoxenue B
K MeTomyeckuM pexoMeHIauam
II0 OpraHu3alluy paboThl B paMKaX IIPOBECHHUS
HE3aBHCHMOM OLIEHKM Ka4YeCTBA YCIOBH OKa3aHUs yCIyT
OpraHU3alHsIMH B cdepe KyIbTYPhl, OXpaHbl 310POBbA,
00pa3oBaHHsl, CONUATHEHOrO 00CITyKUBAHUST

1 deneparbHbIME YIpEXKACHUAMHE

MeIHKO-COLHAIBHOM SKCIEepPTH3E,
YTBEP)KICHHBIM NIpHKa3oM MUHHCTEPCTBa Tpyaa

U colMansHOM 3amuTh Poccuiickoit ®enepanun

ngggmga,g 2023 1. Ne 594

IlpumepHoe conepkanue HECTOMMOCTHBIX KPHTEPHEB, KOTOPbIe MOTYT GBITH HCTIO/Ib30BAHBI
B paMKax NpoBeJeHAsA 3aKyNOYHBIX NPoIexyp IMyTeM 0TKPLITOro KOHKypca
B 3JIEKTPOHHOM (hopMe NpH onpe/eSIeHHN OPraHU3aALMHA-ONepPaTOpa

1. Kpannduxanus y4yacTHHKA 3aKyIIKH
1.1. Hamuune y y4acTHYKa 3aKyNIKH OMBITA PabOTHI CBA3aHHOTO C IPEAMETOM KOHTPAKTa

JleTanusupyoIye oKa3aTeNHy: '

— oOllas LeHa MNCIONHEHHBIX YYaCTHHKOM 3aKYIKH JOTOBOPOB, TNPEIMET KOTOPBIX
COIIOCTABHM C IPEIMETOM KOHTPAKTa, 3aK/II09aEMOr0 110 pe3yIbTaraM JaHHOMH 3aKyIIO9HOM
OpOLEIYPHI;

— ofimee KONTMYECTBO HCIONHEHHBIX YYACTHHKOM 3aKYIKH JOTOBODOB, NPEIMET KOTOPHIX
CONOCTaBHM C IPEMETOM KOHTPaKTa, 3aK/IF09aeMOro 110 pe3yIbTartaM JaHHOM 3aKyIIOIHOM
IpOIEAYPHI;

K oneHke IpHHEMaOTCSA BBIIOTHEHHBIE YIaCTHUKOM 3aKyTIIKH (C YIETOM IPaBOIIPEEMCTBA,
B Cllydac HIHYMA B 3ai4BKE IOATBEPXKIAIOMEro JIOKyMEHTa) rpaxcnancxo-npaiaome
JIOTOBOPEI, BLITOJTHEHHEIE HE PaHee YeM 3a 5 JIeT 10 JaThl OKOHYaHMs CPOKa II0Ja9H 3asiBOK.
K oueHke mnpuHMMalOTCS IOKYMEHTHI, NOATBEDKIAIOMME COACDKAHHE M 00BeM
BBINOJNHEHHBIX Pab0T, a TaKke MX CTOMMOCTh (CKaH-KONHS IOANMCAHHOTO JOroBOpa,
BKJIIOYas MIPHIIOXKEHUS, COAEpKaIlMe TEXHHYECKOE 3alaHue WM HHOM dopMaT omucaHus
coaepxanus ¥ 00seMa paboT, aKT CIa9H-TIPHEMKH, [OJIHCAHHEI 3aKa39UKOM).

1.2. Hanmaume y yYacTHHKa 3aKyIKH CHEHATACTOB, O0IaIAIONIKEX OIBITOM paboThH 1

KBaTH(HKanueH, COOTBETCTBYIOMMMH IIPEAMETY KOHTPaKTa

Jleramusupyromue mokasaTeny (IpUMeEpEHI):

— Hanuyue (2014 B 061IEM COCTaBe YJaCTHHKOB PaboT) Y HCIONHHUTENS KBATH(HIMPOBAHHBIX
9KCIIEPTOB, MMEIOLIMX IOATBEPKICHHOE HAIMYHE TPYAOBEIX OTHOLIEHHN C yYaCTHHKOM
3aKyIIKH, a TakXe:

ONBIT OPraHM3al¥{d ¥ OPOBEACHHSA COLHOJOTHYECKUX HCCICNOBaHHM, ONBIT paboTHI IO
OLICHKE YCJIOBHH Tpy/a, II0 ayJUTy Ha COOTBETCTBHE TPEOOBAHHSIM CHCTEM MEHEDKMEHTA
Ka4yecTra, [0 ayauTy B obnactu GopMupoBanus B obecnedenus Ge30appepHOi cpesl Is
MHBAIU/IOB, B TOM YHCJIE B YaCTH OLCHKM PUCKOB IIPHUMHEHHS Bpea OXpaHAEMBIX 3aKOHOM
LEHHOCTEH, ONBIT paboTHl B 0OIIECTBEHHBIX OPraHA3aIHsX 110 3alIUTE [IPaB HHBATHIOB,

obpasoBanue B 00MacTH COUMANbHOM paGoTH (ympaBieHus oGpa3oBaHHEM, YIPaBIICHHS
OpraHM3aliissMH  3[PAaBOOXPAHEHHs, YIpPaBIE€HHS OpraHH3alMAMH KyIbTYpel — B
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3aBUCHMOCTH OT OOJaCTH COLHMANBHOM cdephl), ICHXOJIOTHH, FOCYJapCTBEHHOIO X
MYHHIMIIAIBHOTO YIPaBJICHHS,

IPaKTHIECCKHUH OIIBIT PeaTH3aliK paboT COOCTABEMOTO XapakTepa U IpeIMETHOM 061acTH;
CepPTHQUKALHNIO B CHCTEME H0OPOBOIBHON cepradukamun «MUP, TOCTYITHBINA I
BCEX» obmepoccuiickoit o6mmecTBeHHOM opraHusanuu «Bcepoccuiickoro o6mecTsa
HHBATHIOBY, B CHCTEME I0OPOBOJIBHOH CepTH(HKAKME SKCTIEPTOB, paboT 1o opranu3anuu
obecrieyenns KOMIUIEKCA MHTETPHPOBAHHBIX Mep NpPEAyNpeXACHU NPHYMHEHHS Bpena
CHCTEMOH yIpaBICHHS NPO(PECCHOHATLHEIME PHCKAMH TEXHOIOIHYECKHX IIPOLIECCOB
CyOBEKTOB XO3SHCTBEHHOM U HHOM NI TEIBHOCTH (WM aHATIOTUYHO);

HaMMe y HCHOMHUTEIS JOCTaTOYHOIO KOJHMHYECTBA KBATH(HLMPOBAHHBIX 9KCIIEPTOB,
HMEIOINX NOATBEPXKICHHOE HANM4INe TPYAOBBIX OTHOIIEHMH C Y9aCTHHKOM 3aKyIIKH, B
KOJIMYECTBE, NOCTATOMHOM i (OPMHpPOBaHHMA SKCIEPTHHIX TPYNI B COOTBETCTBHH G
KOJIMYECTBOM OpraHM3allii, B KOTOPBIX JOIDKEH GBITH IpoBeleH c60p M 0606IeHHe
HHpOopManuu (U3 pacuera He MeHee 2 3KCIEPTOB Ha OJHY OPraHHU3aIlHIo);

HalMMe Yy y9acTHMKA 3aKYNKH aBTOMATH3HPOBAHHBIX MHCTPYMEHTOB (cepBucoB)
NPOBEJICHHs COLHMONIOTHIECKHX HCCIe0BaHUM, 0GecIe MBAIONTIX 3aAUIUTY «HAKPYTKH»
PECIIOH/ICHTOB; _

HHBIC II0Ka3aTellH, B 3aBUCHMOCTH OT IIPEIMETHOM 0671aCTH, B KOTOPOiA nposogutcs HOK.
Iox ombiTom comocraBEMoro xapakrepa u NpeAMETHOH 00nacTH Ui 1enell HacTosmes

3aKYIIKH ITIOHUMAXOTCSI:

paborth! 10 c6opy 1 06061EenHNI0 HEPOPMALHH B pamkax HOK,

MOHATODUHTOBBIC =~ HCCIECNIOBAHMSA, BBIIOJHEHHBIE B  HMHTEpecax KOMIAHHH ¢
TOCYNapCTBEHHBIM y4aCTHEM W/HIH OPraHOB NyGIHYHOM BiacTw,

Hay'IHpIe MCCIIENOBaHHS B 0OIACTH OUEHKH (aKTOPOB H YCIIOBHI OpraHH3aIHH TpyZa,
PaboTHI 110 ayUTy Ha COOTBETCTBHE TPeGOBAHMAM CHCTEM MEHE/DKMEHTA Ka4yecTBa, B T.4.
BLIIOJIHEHHBIC B HHTEPECAaX KOMIAHMHA C rOCYNapCTBEHHBIM YYacTHEM M/WIH OpraHoB
MyOMUIHOM BIACTH.

Pa6otsl o aynuty B o6nmactu opMmupoBanus 1 o6ecneuenus OesbaprepHoit cpeas s
MHBATH/IOB, B TOM 4HCIIC B 9aCTH OLEHKH PHCKOB NIPHYHHEHHUS BPEa OXPAaHIEMBIX
3aKOHOM LICHHOCTE, B T.4. BBIIOIHEHHEIE B HHTEpEcaX KOMIIAHHH C rOCYJapCTBEHHBIM
Y4acTHEM H/MIIM OPraHoB IyOIMYHOM BIACTH.
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IIpunoxenne I'
K Meroamaeckum pexoMeHAAIHAM
TI0 OpraHU3alyy paGoTH B paMKax IIPOBEICHA
HE3aBUCHUMOM ONCHKH Ka4yecTBa yCIIOBHI OKa3aHHUs yCIIyr
OpraHH3aIMsIMH B cepe KyIbTyphl, OXpaHbl 30POBBS,
o6pa3oBaHUs, COIUANBLHOIO 00CIYKUBAHMS

1 delepaIbHBIMU YUPEKICHAAMHI

MEINKO-COLUATBHON SKCIEePTH3HI,
YTBEPKACHHBIM NpHKa3oM MuHHCTEpCTBa Tpya

¥ conMansHoM 3amuTel Poccuiickoit ®enepanyun

ot !JMM%B r.Ne 899

IlpumepHoe coaep:kaHne TEXHUIECKOT0 3aJaHAN
Ha BHINOJIHeHHe paboT (0Ka3aHue ycayr) no coopy H 0606 mennio HHGOPMANNH B paMKax
NpoBeJeHHS He3aBHCHMOH OLIEHKH KA4€CTBA YCJIOBHH 0KA3aHHA YCJIYT OPraHU3alUuAMH
COMAILHOM cepnl

1. HammeHoBaHMe 3aKynaeMbIX paboT (yciayr)

Brmonnenne pabor (oka3aHue yciayr) mo c6opy u 0606ImeHno nHGOpManiK B paMKax
IPOBEJECHMsS HE3aBHCHMMOH OLIEHKH KadecTBa YCJIOBHM OKa3aHHMsS YCIYT OpraHH3alldsaMH
connagbHON cdephl (rocylapCTBeHHBIMH/MYHUIMIATLHBIMH/HETOCYIaPCTBEHHEIME), a TaKKe
HHAMBUyalbHEIMH NPEIIPUHAMATEISIMH, OKa3hIBAIOIIUE COOTBETCTBYIOMIME YCIYTH COIMATBHOM
chepsl (pu HanAaum)'S,

2. Heau ¥ 3aqa9u

Hemn:
1. IloBpImenne xadecTBa yCIOBHMH OKa3aHHs YCIYI HaceJIeHHIO H AEATEIbHOCTH OpraHM3auuil
coIManbHOH cdepsl (YKa3ars).
2. TloBbimenye HHGQOPMHUPOBAHHOCTH IIOJydYaTeNie yCIIyr 0 KadecTBe YCIIOBHI OKa3aHUS YCIyT
OpraHu3alrsIMHU COIHaIBHOM cepsl (YKa3ars). ‘
3. VYcranoBneHHe guanora MeXIy OpraHH3alsAMH CONMAIBHOH chepbl W TIpaxaaHaMH -
MOJTy4JaTeIIsIMH YCIIYT.
3anauu:
~ 1. Nomygenue uadopmaruy o kKagecTBe YCIOBHIA HpeJOCTABICHHUS YCIYT A 00 YAOBIETBOPEHHOCTH
noydaTeniell KayeCTBOM YCJIOBHMH OKasaHMS YCJIYr B OpraHHM3alWsiX, B OTHOIIEHHHM KOTOPBIX
npoBoautcs HOK B rozy.
2. UHTepnperamus, omeHka M ofo0ImeHue HONydeHHOM WHGOpMalu{, pacdeT IoKas3aTenei,
XapakTepu3yIoLHX ob1ye KpUTEPHH OLIEHKH Ka4eCTBa YCIOBHHM OKa3aHMs yCIyT.
3. ®opMupoBaHHEe MpPEUIOKEHHH 00 yIydIIeHMH KadecTBa YCJIOBHH  OCYIIECTBIICHHSA
JEATETFHOCTH MOCTABIIMKOB COLIMANBHEIX YCIYT '

16 [Tepewenr opraHm3auMii ¥ MHAMBHMIyalbHBIX OpeAnpUHEMatenei, momiexamux HOK B KOHKpETHOM mHepHOIE,
¢dopmupyeTcs 3aka3dvkoM M y1Bepikaacrca O6necTBeHHIM coBetoM o HOK.
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3.00nem 3akymaemsIx pa6or (ycayr).

B cooTBeTcTBHH ¢ HAacTOAIMM TeXHHYECKIM 3a/iaHieM VCioHuTe s JO/DKeH BEIIONTHUTE paboTH
(oka3aTp yciyru) mo c6opy ¥ 0606LIEHHIO MHOPMALMK O KAa4ecTBE YCIOBHM OKA3aHHA yCIIyr
B OpraHA3alMAX COUMATBLHOK ceprl cornacHo Ilepednio opraHm3amuii, B OTHOIICHHH KOTOPBIX
IIPOBOJMTCA HE3aBHCHMas OLIEHKA KauecTBa B rony, yrBepxiaeHHoMy OOIecTBEHHBIM
COBETOM M0 HE3aBHCHMOH oueHKe KauecTa'! (nanee — Ilepedens, HEPEYEHb NPUBOIMTCHA B
NPUIOXKEHMH K TeXHHYecKoMy 3aJaHHIO), BKIIOYAs ONMCAHHE METOJOB, KAHAJIOB cbopa,
00paboTk u 0606meHns MHGOPMANNK O NEATENLHOCTH OpraHusanui, pacder IoKazaTejyei,
XapaKTEPU3YIOMHUX OOIIMe KPUTEPHH OLEHKH KauyecTBa YCIOBHH OKa3aHMs YCIIYT, PEKOMEHJauun
AT K&XKII0ro OCTABIIHKa COUHANBHBIX YCIIYT HO YITYYIIEHHIO Ka9ecTBa HX JeATeNbHOCTH, 06Mmme
PEKOMCHNIAIAH /UL NOBBINCHHS KaYeCTBY YCIOBHH OCYIIECTBIEHHS YCIYT COLMANBHOMN cepsl
(yxasaTb) B cyobekTe Poccuiickoii Qe nepanun/MyHHIMIAIEHOM 06pa30BaHAK (yxasarts).

4. O6mue TpeGoBaHM K BLINOJIHEHHIO PaGoT (0KA3aHMI0 yeayr).

1. Veryru momkab! GHITE OKA3aHBI B COOTBETCTBHH C:

DenepanbHbM 3aK0HOM 0T 0512.2017 Ne 392-d3;

3akonom Poccuiickoii ®enepannn ot 09.10.1992 No 3612-1 «OcHOBEI 3aKOHOZATENbCTBA
Poccniickoit ®eneparmu o KyisType»

unu

®enepanbHEM 3aK0HOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbI 3/I0POBBA FpaKJIaH
B Poccuiickoit @enepanmm»

iy .

QeznepatbHelii 3ak0H 0T 29.12.2012 Ne 273-03 «06 obpaszoBaHnu B Poccuiickoif
Oenepanun»

wi

QenepanbHBIM  3ak0HOM oT 28.12.2013 Ne 442-d3 «O6 OCHOBaX COLMAIBHOIO
obcimyxuBaHus rpaxaad B Poccuiickoit deneparuu»

unu

@enepadbHBIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O COITHATIEHON 3allHUTE HHBAIUIOB
B Poccuiickoit ®ezneparun»;

nocranosnenueM [Ilpasurenscrea Poccuiickoit ®epeparmu or 31.05.2018 Ne 638
«06 yreepxnennu Ipasun c6opa n 0606menns MH(OpMAaLHH 0 Ka9eCTBE YCIOBHI OKa3aHHs YCIIyT
OpraHH3aIHAMH B Cepe KyIbTyphl, OXPaHbI 310POBLS, 06pa30BaHHs, COMUATEHOIO obciryXuBanus
1 GenepaTbHEIME YIpEXKICHAAME MeIUKO-COLMATbHON IKCIEPTH3BIY,

npukazoM Muntpyna Poccuu ot 23.05.2018 Ne 3178 «O6 YTBEPKIACHUH IOKa3aTelneH,
XapaKTepU3YIOMHX 0OLIHe KPUTEPHH OLICHKH Ka4ecTBa yCIOBHH OKa3aHHs YCIYT OpraHH3alUIMHK
COLMATLHOTO  OOCTYyXHBaHHS ¥  (elepalbHEIMH  YYPeXICHHAMH  MeaHKO-COMHAILHOMN
SKCHEPTH3BI»; ’

npukasoM Muntpyna Poccun ot 31.05.2018 Ne 344u «06 yTBepxKaeHuH Enunoro nopsaka
pacveTa nokasatesied, XapakTepU3yIoIMuX 061Iie KPUTEPHH ONEHKH KAYeCTBa YCIOBHI OKAa3aHMs
YCIYr OpraHM3allisAMM B Cepe KyJbTypbl, OXPaHbl 3HOpOBBS, OODa3OBAHHS, CONMAIHHOLO
obcmyxuBanus U (erepalbHEIME YUPEKICHISIMH MeIHAKO-COMATHOMN SKCIIEPTHU3EDY;

npukazoM Muntpyna Poccum or 30.10.2018 Ne 675 «O6 yTBepXKIeHNN MeTomuxu
BELABIICHHS 1 0000LICHN MHEHHS IPaXKIaH O KauecTBE YCIOBHM OKa3aHus YCIYI' OpraHu3amusiMi

Y7 3akasunk octaBnseT 3a coGol MpaBo 3aMeHATH opraHusamui B [lepedne, nmpu HEOGXOAMMOCTH, He U3MEHSIA HMX
KOTHYECTBA.
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B chepe KyIbTYypbl, OXPaHH 3/0pOBbS, OOpPa3OBAHHS, CONMATHHOTO OGCIYKUBAHHS
¥ elepaTbHBIMH YIPEXASHHAME MEIHKO-COLHATHON SKCIIEPTH3EI;

IepevdHeM OpraHU3alyii, B OTHOIIEHHH KOTOPBIX IPOBOJHTCS HE3aBHCHMAS OIICHKA KavecTBa,
yrBepxAeHHBIM OOIECTBEHHFIM COBETOM II0 HE3aBUCHMOMN OIEHKE (SBIAETCS NPHIOKEHHEM
K TexHHYECKOMY 3aaHHIO); '

UHBIMM HOpDMAaTHBHBEIMH aKTamH cyOnekta Poccuiickoit Demepamuy w/mmm obnactu
COIIMANBHOM cdepHl (YKa3arh).

2. COBOKYIIHOCTE MCHIONIB3YEMBIX IIPH OKa3aHHH YCIOYyT METONOB /JOJDKHA MO3BOJHTH
HOAYYAT MHPOPMAUMIO O JESTEILHOCTH OPraHM3alUMil COLMANBHOH Chepsl IO ClIeayOmUM
HanpaBliCHHSM:

~ — OTKpHITOCTb H JOCTYIHOCTb HH(pOPMAIMHI 06 OpraHH3alHK;

— KOMQOPTHOCTH YCIOBH IPEAOCTABIIEHHUS YCIYT;

— JOCTYIIHOCTH YCIIYT AJIS MHBAIH/OB;

= 106poXeNnaTeIbHOCTh, BEXIHBOCTS PAOOTHHKOB OpTaHH3allHM;

— YAOBIETBOPEHHOCTb KAYECTBOM YCIIOBHI OKa3aHHS YCIyT.

3. C6op u o606menne uRGOPMAIIME O KaYeCTBE YCIOBHH OKAa3aHM YCIIYT OCYIIECTRILIHOTCS
0 KaKJIO0¥M OpraHM3ald, B OTHOIICHWHM KOTOPOH IPOBOAMTCA HE3aBHCHMAs OIECHKA KayecTBa,
B COOTBETCTBUM C ITOKA3aTEIIMH, XapaKTEPU3YIOINMMH OOLME KPHTEPHH OLEHKH KauecTBa
YCIIOBHI1 OKa3aHHUS YCIIYT. _

Hcroynnkamu MHGOpPMAINH O Ka9YECTBE YCIOBUH OKAa3aHHUs YCIYT SBISIOTCS:

— obuImanteHBIE CaliThl OpraHW3alui B HHGOPMAallMOHHO-TENEKOMMYHHKANMOHHON CETH
«VIuTepHeT» (B T.4. opHIMANbHBIE CTPAHUIIEl OPraHU3alMii Ha caliTaX OpPraHOB BJIACTH —
TIpH HATHYKH), KHYOPMALHOHHEIE CTEHBI B IOMEIIEHAAX YKA3aHHBIX OPraHH3aIHii;

— OQHUMAIBHBIA caWT i1 pasMemieHHs MHGOPMAaUMM O TOCYJAapCTBEHHBIX M
MYHHUOUNAIBHBIX ~ YYPEXIEHUAX B HHPOPMANHOHHO-TENEKOMMYHHKAIIMOHHOM CETH
«VHTepHeT» bus.gov.ru (B TOM YHCIIeHA IIPeMET aHANU3a CBEEHHMH 0 HATMYAU H paboTe
¢ xano6amMu ¥ OGpaIEHHAMHE TPAXKIAH);

— Ppe3ynbTaTthl M3YYCHHS YCIOBMM OKa3aHHS YCIYT B OpraHM3aldM, MOJIyYEHHBIE
CIEnyIOIUMH criocobamu:

* BKIIOYEHHOE HaOIOACHME - M3ydYeHHe Hamuuus, (GYHKIHOHHPOBAHHSI M COCTOSHHS
YCIOBHI HEIOCPEACTBEHHO NPH HOCEIEHNH OpraHU3allKH;

* «KOHTpOJIbHAsA 3aKynKa» (oOpallleHHe B OpraHH3alUIO 1O TeledoHY, MO 3NEKTPOHHOMH
[I0YTe, Ha O3JIEKTPOHHBIE CEPBHCHI OT HMMEHH IIOJNYYaTels YCIyI/OT HMEHH BHPTYaIbHOIO
IoJIyJaress YCuyr);

* M3YYCHUE HATMYMS ¥ COCTOSHMSA YCIOBHH NOCTYNHOCTH OpPraHU3alMid M JOCTYIHOCTH
YCIIYT Ul HHBATHAOB HEMOCPEACTBEHHO B TIOMEIIEHHH OpTaHH3aIlMH;

* OIIpOC NOTpeOUTENEH yCIyr s BHIABICHUSI UX MHEHHS O KauecTBE YCIOBHM OKa3aHHA
YCIYT Ha OCHOBE eIMHOM (GOPMBI aHKETHI'S C HCIOJB30BAHHEM CEPBHCOB O(HIHATLHOIO CaiTa
W/AITM TIPUJIOKEHHUH IpaXkJaHWHA ¥ OIIepaTopa,

* OIIpOC NOTPEOHUTENEH YCIYT ¢ HCIONB30BaHUEM aHKETHI, pa3MEIIeHHOM Ha OQUIHAILHOM
caiiTe OpraHM3alMy COIMalbHOM cephl B ceTH MHTEepHET, B OTHOINEHHH KOTOPOH IPOBOIUTCS
He3aBHCHUMas OLIEHKa KayecTBa YCJIOBHH OKas3aHHS YyCIyr WIM Ha OQHUHAIBLHOM caiite
denepanpHOro OpraHa HCHOJHUTENBHOM BIAcTH, OpraHa WCIONHHUTEIBHOW BIACTH CyOBEKTa
Poccuiickoit @enepaliuu (opraHa MECTHOI'O CaMOYTIPaBIICHNUS );

18 C yserom cenmuku 06nacTi colmManbHoit chepsr.
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*OpOC  MOTpeOHTeNneH yCcAyr ¢  HCHOIb30BaHHEM aHKEThI, pa3MeNmIeHHOH Ha
CHCNHATH3UPOBAHHOM  CaliTe/CepBHCE OpraHM3amuif, c KOTOPBIMH B  COOTBETCTBHHM C
3aKOHOJaTeNbCTBOM Poccniickoit Denepaunn o KOHTPAKTHOMN CHCTEMe B cdepe 3aKynok TOBapoE,
paboT, ycnyr ams obecredeHMs TrOCyZapCTBEHHBIX H MYHUIMNAILHEIX HYXI 3aKIHOYEHE
TOCYIapCTBEHHBIC (MYHHIMIANBHEIE) KOHTPAKTHI Ha BHIIOTHEHHE pabor; '

* OIIPOC HOTpeOHTENEH YCIyT UIs BBIABIEHHS WX MHEHHS O KAUeCTBE YCIOBHH OKa3aHus
YCIIyT Ha OCHOBE eMHOH GOpMEI ompoca B 04HOM dopMare Ha OCHOBE HHTEPBBIO, TeIe)OHHOro
onpoca, Ha OHUIHATEHOM CaliTe OPraHU3aLMH COMMATbHOMN cepsr 1 T.1.).

[Ipy oTcyTCTBUM B OpraHm3anpM CONHATBHON cheprl Homyuateneit yCIyr - MHBANHIOB
Ienecoo0pasHo IPEAYCMOTPETh BKIIOYEHHE B COCTAB YYaCTHUKOB ONEHKH IpPeACTaBUTENCH
OO6mecTBeHHOTO coBeTa 1o HOK, B TOM 4mcie o6INEeCTBEHHBIX COBETOB no HOK mpum
OpraHH3alsIX COUHMANLHOM Cheprl, 06IMECTBEHHEIX OpraHM3aimil HHBAIUNIOB, CHEIMAINCTOB,
HMEIOIIAX CIENHANBHYIO IOATOTOBKY 110 BOIPOCaM 00eCIeYeH s JOCTYIHOCTH 06hEKTOB 1 yeIyr
AI1 MHBATHOB, BOIOHTEPOB, BIaJCIOMIAX KOMIICTEHIUSMH 11 IPOBEACHHS TaKoi OLIEHKH Ha
COOTBETCTBHE YCTAHOBJICHHBIM TpeGoBaHMaM! Y,

C6op mHdpopMaruu npoBoHTCS 0YHO, IpH HENOCPEACTBEHHOM IIOCEINCHHH OPraHu3aliy
counamsHOX cdepel M Bcex ee (ummanos, TEPPUTOPHANEHO 00OCOGNEHHBIX CTPYKTYPHBIX
nozApasJieieHui 1 HHBIX 06BEKTOB, HAXOAWIMXCH Ha 6alaHCe OpraHU3aliH, IOAJIeXaIIeH OlleHKe,
Ha IUTOIAAKe KOTOPBIX OCYIUECTBIAECTCS OKa3aHUe YCIIyT.

4. IIpu nposenennn paboT (oxkasaHum yenyr) no c6opy m o6obmenuro mrdopmammm o
Ka4eCTBE YCIOBHH OKa3aHHA YCIYT OpraHH3alMsIMM CONHATBHOMN cheprl  pexomeHpayercs
HUCII0JIE30BAHAE CAMHOIO HHCTPYMEHTAPHs — MOOMIILHOTO MPHIOXEHHS IS Omneparopa, naHHBIE
KOTOPOro CHHXPOHU3HMPYIOTCS ¢ JAHHBIMH OPUIHATEHOTO CaiiTa.

S. Tpe6oBaHuus K pe3yIbTATaM BHINOJIHEHHN pabor (oxa3aHus yciayr)

PesynbTaroM BBmIONHEHHS paGoT (okasanms  ycayr) sBmsercs HH(pOpMaUHOHHO-
AHATMTHYECKHH OTHeT 00 OKa3aHHBIX yCIIyrax 1o c6opy ¥ 0606IIeHHIO HHpopMaIMK B pamMKax
NIPOBE/ICHH HE3aBHCHMOH OLIEHKM KadeCTBAa OPraHM3allMSMH COIHATBHOMN cepsl B romy
(manee — Otuer).

Order npencraBnseTcs no BceM OpraHW3aLESM, BKTIOYCHHEIM B Ilepedenb OpraHU3alHii,
MOJJIE)KAIMUX OIIEHKE B roay (B COOTBETCTBHH C NpIJIOXKEHHeM 1 K TEXHUYECKOMY
3afaHMI0), Ha OyMaXHOM HOCHTENE M B (opme 3MEKTPOHHOTO JOKyMeHTa (B dopmare,
00ecTeYnBaroIeM BO3MOXKHOCTD JaibHeHmet 00paboTkn MH(OpMauMM M pasMemeHHe Ha
o(HIHAILHOM caiiTe). ‘

Iposenenne oneHky ocymecTBIIETCS B COOTBETCTBHH C Ilopsankom nefictuit B pamkax
c60pa HH(OpMAIHH O KaYecTBE YCIIOBHIT OKA3aHUS yeryr (nputoxerne k TexHHYecKOMy 3a1aHmIO
HJIM K TOCY1apCTBEHHOMY KOHTDAKTY).

OryeT gomKeH conepxars:

T COTMacOBaHHBIC C 3aKA3YMKOM IUIaH-IpauK IIPOBENCHHMS MEPOIPHATHH 110 cbopy
MH(OPMALMH H, 06beM TeHepatLHOR M BHIGOPOYHOH COBOKYIIHOCTH (€CITH OHM He OBUIH
YCTaHOBJICHEI B TEXHHYECKOM 3a/IaHHH) B KKI0M OpraHH3aliHY,;

~ CIIHCOYHBIH COCTAaB SKCHEPTHBIX IPYNI MO KaXIOH OpraHH3aiyH, nognexxameii HOK
B COOTBETCTBHH C TEXHHYECCKH 3a/IaHUEM, JOILKEH ObITh IPEACTABIEH B COCTABE OTYETHOM
JOKyMEHTAIIHH;

Y CIl 59.13330.2020 «CHull 35-01-2001 JOCTYNHOCTE 37aHHH U COOPYXEHMH A ManOMOGHILHEIX rpymn
HaceNleHUA».
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IepBHYHEIC NaHHbIe n0 nokasaTensM HOK B cootercTBum ¢ EnpHbmv mopsakoM pacuera

IIOKa3areyiedl He3aBUCUMOM OLICHKH KaYecTBa,

uHpopmanmio 0 ¢akTHUECKOM 06beMe BHIGOPOUHOM COBOKYIHOCTH rpaxmad —

nojydyaTenedl yciyr, NPUHABIIMX YYaCTHE B OLEHKE YIOBIETBOPEHHOCTH KAYECTBOM

yCToBHH OKasaHMs yCIYr (B pa3spe3e METOIOB M KaHAIOB cOopa MHEHHs rpaxkaa-),
¢ 000CHOBaHHEM;

AOKyMEHTAIBHBIE CBHICTENBCTBA, IOATBEPKAIOINHE NOCTOBEPHOCTH IIPEICTaBICHHOM

uHpopMauyy ((GoTo/BHNE0 MaTepHANbl U3 OPTaHH3AINMH, TOTBEPXKIAOIME HATHIHE K

COCTOsIHME YCIIOBHH OKa3aHHH yCIIyT B opraHu3anusx, momnexamux HOK, 3amonnennsie

OTPOCHBIE JIUCTEI B GyMaXXHOM BHJE 10 MTOTaM OYHBIX HHTEPBBIO C MONYUaTeIAMH YCIyT

W/WIK BBITPY3Ka [aHHBIX B JIEKTPOHHOM (OpPMaTe IPH HCIONB30BAHHM MOOGHILHOTO

HPHJIOXKEHHs oIeparopa), MHGOPMaNus O KOJHYECTBE BHIE3NOB B OPraHM3alMH, CIHCOK

3KCIEPTOB, NPOBOJMBINAX cOOp HHGOpPMAMH HEOCPENCTBEHHO B OpraHH3AlWsIX,

IIOJUIEKAIUX OLICHKE;

pe3ysbTaTsl 0000IIEHKS JaHHEIX B pa3pese MOKa3aTe/el ¥ KPUTEPHER OLCHKH:

*  pe3ymbTaTHl 0000IEeHus JaHHBIX 06 HH(OpMalMK, pa3MemeHHOH Ha odHIHANLHEX
cafitax oprauusauMii B ceTd HHTepHeT M WH(OPMAUMOHHBIX CTEHZAX B HX
IIOMEUIECHUAX;

" CBeJeHHS 00 YIOBIETBOPEHHOCTH I'PaXKAaH Ka9eCTBOM YCIOBHI OKA3aHHS yCIIT,

* 3HAYEHWA IO KaXJIOMY II0KAa3aTeNo, XapaKTepH3ylouleMy oOUIMe KPHTEPHH OIIEHKH
Ka4eCTBa YCJIOBHH OKa3aHUs yCIyr MOCTaBIIMKAMM CONMANBHBIX YCIyr (B 6Gamrax),
paccUMTaHHBIE B COOTBETCTBMM ¢ EmmHRIM mnopsakoM pacyera moKasarteneit
HE3aBHCUMOM OIIEHKH KaJeCTBa;

pesynbrathl 000OMIEHMS NAHHBEIX B pa3pe3e TEPPUTOPHATHHON cHemAdMKH W/

pacnpeneneHHoH CTPYKTYphl OpraHu3aluii, IOMIEXAIIHX OLIEHKE (B TOM YHCTIE - C yIETOM

HMEOIHUXCA QUIIHAIOB, TEPPUTOPHATEHO 060CO0ICHHBIX CTPYKTYPHBIX HOpaseeH i 1

MHBIX OOBEKTOB, HAXOAANIMXCH Ha GamaHce OpraHM3alMM, NOUIEKAINEH OIEHKe, Ha

IVIOIANKE KOTOPBIX OCYINECTBIAETCS OKa3aHHE YCIYr), B pa3pe3e BHIOB/THIIOB

OpraHH3allii COLUAILHOX cdeprl (B TOM UMCIE - C y4eTOM pasinmduil TpeGoBaHHH H

aITOPUTMOB pacueTa IToKasaTeliei AJ11 oTpacieli connaabHO# chepsl B rpyI OpraHu3anyii,

3aKpeIUICHHBIX 3aKOHOAaTeIbH0C);

KOHKPETHbIC HENOCTATKH II0 KaKIOH opraHu3alliy, BBIABICHHBIE B Xoge cbopa u

06001eHKs HHPOPMAIMH O KaYeCTBE YCIIOBHM OKa3aHUs YCIYT.

B coorBercTBHM ¢ TpeGOBaHHAMH TEXHWYECKOrO 3ajlaHHs, B OTYET MO2ym Obimb

OONONHUMENLHO BKNIOYEHbL!

PEeHTHHTH OpraHu3auMi, NPOWIENIIMX OLEHKY, N0 CYOBEKTY/MyHUIHNATEHOMY
00pa3oBaHMIO M B Pa3TMIHAIX pa3pe3ax (IO BHAAaM/THIIaM OpTraHM3allMii, [0 KPHTEPHSM, 110
nokazarensm HOK);

comnocTasienye GaKTHYECKHX U IPENENbHBIX 3HaYeHui MoKasatenei u kpurepues HOK, B
T.4. C y4€TOM CpEAHHX 3HAa4YCHHH MO COBOKYIHOCTH OpPTaHH3AIMH COIMATBHON cheps

20 Hanpumep, B 9acTH pacueTa NokasateNs 2 «BpeMs 0XHIAHHA PEIOCTABIEHHA ycIyru (cpeqHee BpeMs OXHIaHus
¥l CBOEBPEMEHHOCTS MPEOCTABIEHHS YCIyTiy» 110 kpureprio KOM®OPTHOCTD YCJIOBUM ITPEJJOCTABJIEHMS
YCJIVT ans opranusalmii B cepe 00pasoBaHis M KyNbTYPHI, 4 TAKKe B LIEIOM PacdeTa JaHHOTO KPUTEpHs, KOTOPHIH
AN OpraHM3alMA KyJIbTYphl, OCYIIECTB/MIOMMX CO3NAHME, HCHONHEHHE, MOKa3 M MHTEPHPETalHio NMPOU3BEICHUI
JIUTEPATYPBI H MCKYCCTBA HE HCIOJIB3YETCH, a B LENAX ONpeNecHHA NTOrOBOH OLEHKH KauecTa [0 OpraHH3alliy B
UEJIOM HCTIONE3YeTCA PacyeTHas BeIMIMHA 3HAUCHUI JAHHOTO KPUTEPHA.
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(MenuanHble 3HaYeHHMdA), MaKCUMAILHBIX 3HAYEHHH [0 CYOBEKTY/MyHHIANATLHOMY
00pa30BaHmIO, GaKTHYECKHX 3HAYEHHUH MO KAKION OpraHHU3allid COUHMAIBLHOM cheprl, a
TalOKe CPaBHUTENBHBIA aHATH3 PE3YIBTATOB TEKYIIEro Tofia ¢ pe3yIpTaTaMu HE3aBHCHUMOH
OHCHKH kadecTba 3a IOCHeNHUE 2 rofa (B paspese KaXIOTO KPHTEPHS M TOKasaTelelt
OCHKH HE3aBHCHMOW OLIEHKH KayecTBAa YCIOBHI OKa3aHMS yciyr) ¢ dopMynupoBaHueM
BBIBOJIOB O IPHYHHAX MOBBIIICHUS HIIM CHHXKEHUS PE3YIIBTATOB;

aHaJIN3 KITIOYEBBIX (THIIOBEIX MM Haubojiee PacIpoCTpaHEHHEIX) HEJOCTATKOB B IIEJIOM II0
CYOBEKTY/MyHHIMNATBEHOMY 06pazoBaHHIO;

00IIMe BBIBOIEI M IPEVIOKEHHS 10 COBEPINCHCTBOBAHUIO AECATENPHOCTH OPraHH3aluil B
CyOBbeKTe/MyHHIMIAEHOM 06pa3OBaHHH B COOTBETCTBYIOLIEH 06IACTH COMMANBHOM
cepsr;

TIpE3CHTAIMA  pesynbTaToB cbopa u 0600IeHms MHGOpPMAUMH id IpOBENCHUI
HE3aBHCHMOH KCIEPTH3HI H JEMOHCTPAMH Pe3yJIbTaTOB BHIIONHEHUS pabot (okazanus
YCIIYT) Ha 3aceaHnM o0ImecTBEHHOro coBeta mo HOK.
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punoxenne 1
K TexHnueckomy 3amanuro
Ilepeuens
OpraHH3anuii /is NPOBeIeHUs] He3ABHCHAMOM OLEHKH KAYeCTBA YCJIOBHi 0Ka3aHus yeayr

B roxy

Bcero OpraHH3aliMy, U3 HHUX: FOCyJapCTBEHHbIC » MYHHLIUNATbHBIE ,
HEToCy1apCTBEHHbIE » AHIMBU Ty aJIbHBIE TIpeIIPHHHMATENH
1.
2.
3.
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Ipunoxenwue 2
K TexauyeckoMy 3amanmio

IToxasaresn, xapakTepusylomue o6mue KPHTECPHH OUEHKH KAa9eCTBA YCJOBUH 0Ka3aHHs
YCJIyr opraHM3auMsiMHA COIMAILHON cephl

Iproxenue hopMupyeTcs Ha OCHOBE HOPMATHEHbIX AKTOB B COOTBETCTBYIOIICH 067acTH
ColUabHOM ceprl 00 yTBEPKACHHH TIOKa3aTeeit:
— Ilpukas Munkynstypst Poccan ot 27.04.2018 1. Ne 599
— Ilpuxas Munnpocsemenns Poccuu ot 13.03. 2019 . Ne 114
— Ilpukas Muro6pHayku Poccuu ot 31.07.2020 1. Ne 860
— Ilpuxas Munsapasa Poccun ot 4.05.2018 r. Ne 2011
— Ilpukas Muntpyna Poccun ot 23.05. 2018 r. Ne 3171
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[Tpunoxxenue 3
K TexHadeckoMy 3aJlaHUIO

Tpe6osannus k undopmMalHH, pasMemaeMoii Ha OGUUMAILHLIX CAiTaX H CTEHIaX
B MOMEMEHUH OPraHn3auii cOMAILHOMH cdepbl

IIpunosxenne GopMUpPYeTCs HA OCHOBE HOPMaTHBHBIX aKTOB B COOTBETCTBYIOLIEH 001acTH
CONHATBHOM cEPBI ¢ YIETOM CIIEXYIOIHX HOPMATHBHEIX aKTOB!

Coepa

 OcHOBaHHeE [T yCTaHOBJIeHH 00beMa HHpopMaIuH 1o
nokazaTemo «OTKpPHITOCT H JOCTYITHOCTh HHGOpManuu 06
OpTraBEM3alliH COLHMATBHON chepsi»
(HAUMEHO0B8AHUA HOPMAMUBHYIX NPABOBbIX AKMOS,
YCMAaHABIUEAIOWUX Nepeyenb UHGopmayuu, Komopas
pazmewyaemcs Ha UHGHOPMAYUOHHBLX PECYPCax Op2aHu3ayul)

Kynetypa

crathg 36.2 3akoHa Poccuiickoii ®enepammum  «OcHOBBI
3akoHoAaTenbcTBa Poccmiickoit deneparuy o KyJabType»,

npukas Munkynstypet Poccum ot 20.02.2015 Ne 277 «O6
yTBEpXIEHHAH  TpeCOBaHHN K  colepkammio H  ¢opme
NpeoCTaBlieHNss HHGOPMAMH O JEATEIbHOCTH OpraHH3alui
KYJIBTYDHI, pa3MermaeMoi Ha obunHaNTBHBIX caifTax
YIIOJTHOMOYEHHOr0 ¢elepanbHOro oprana UCIIOIHUTEILHOH BIIACTH,
OpraHoB TOCyJapcTBeHHOH BrmacTH cybwmekToB Poccumiickoi
denepauyy, OpraHOB MECTHOTO CaMOYIIPABJICHHSA H OpraHH3aluii
KyJIbTypH! B cetd «IHTEpHET»

Oxpana 300pOBbs

crates 79.1 ®enepansuoro 3akona 21.11.2011 Ne 323-®3 «06
OCHOBaX OXpaHHI 3M0pOBhs I'paxKiaH B Poccuiickoit Oenepanuny;
npukas Munsapasa Poccuu ot 3012.2014 Ne 956n

O6pazoBanue (6vicuiee
U OONONHUMENbHOE
npogeccuonanvbHoe
o6pasosanue)

ctaths 29 ®enepanpuoro 3akona 29.12.2012 Ne 273-03

«06 obpazosannu B Poccuiickoit Denepanun,

IMocranosnenwue [TpaBurenscTBa Poccuiickoil @enepaiuu ot
20.10.2021 Ne 1802 «O6 yrBepxaeHuu [IpaBuin pasMemesus Ha
o¢HuIAATEHOM caiiTe 06pa3oBaTe/IbHOM OpraHU3aluy B
1H}OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTh «IHTepHET» 1
o6HoBNIeHHA HHPopManuy 06 0Opa30BaTEIPHOM OpraHU3allUH, a
TaKKe O MPU3HAHKM YTPATHBIIMMH CHIIy HEKOTOPHIX aKTOB H
OTZENBHEIX MONOXEHHI HEKOTOPBIX akToB [IpaBuTenncTBa
Poccuiickoit denepannn»;

npukas OenepansHoil CIyKObI 0 Han3opy B cdepe 06pasoBaHus U
Hayku oT 14.08.2020 Ne 831 «O6 yTBepxaeHHH TpeOOBaHMUH K
CTPYKType OHIHATBHOrO caiiTa 06pa3oBaTeNbHOM Opragy3anuy B
HHPOPMAIMOHHO-TETEKOMMYHHKAIMOHHOM ceTh «IHTepHeT» ’
dopmary npezncTaBlIeHHs Ha HeM HHGOpMAaImm

O6pazoBaBue (0CHOBHOE
obwee obpasosarue,
cpeodHe
npogeccuoranvHoe
obpasosatnie,
npogheccuonanvroe
o6yueHue,
OononHumensHoe obuyee
obpaszoeanue)

craThs 29 Penepanbroro 3akona29.12.2012 Ne 273-@3

«06 ob6pazoBanuu B Poccuiickoii Qenepanuu»,

Mocranosnenue [IpaputenscTBa Poccuiickoil ®enepanun ot
20.10.2021 Ne 1802 «O6 yreepxuenus IIpasuin pasmemenus Ha
odHuIHATEHOM caliTe 0O6pa3oBaTeIbHOM OpraHU3alliH B
MH(OPMAIMOHHO-TeIeKOMMYHHKAIIMOHHOH ceTit « HTepHET» H
o6HOB/IeHUS HH(OopManKH 06 06pa3oBaTeILHON OpraHH3alUy, a
TaKKe O MPU3HAHUK YTPATHBIIMMHE CHITy HEKOTOPBIX aKTOB
OT/ETBHBIX I0JIOXKEHHH HEKOTOPHIX akToB [IpaBuTenbLCTBA
Poccuiickoit Denepaunny,
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nprka3 QejepanbHoi CiTyKGE! 0 Hazopy B chepe 06pasoBaHus 1
HaykH ot 14.08.2020 Ne 831 «O6 yTBep:xmeHuH TpeGoBanmii K
CTPYKType OPRIHMANBHOTO caiiTa 06pasoBaTeHON OpraHU3aIMy B
MH(POPMAIIMOHHO-TENEKOMMYHHKAMOHHON CETH «HHTEpHETY N
opmary npencrapnenns Ha HeM HHGOPMAIHEY (C H3MEH. H
JOIIOJIH.)

CounansHoe
obciyXuBaHue

craths 13 QenepanbHoro 3akona 28.12.2013 Ne 442-@3 «06
OCHOBAX COLMANLHOTO O6CIY)XKUBaHHS rpaxaaH B Poccuiickoit
Denepanun »,

nocraHoBnenue IIpasutenscrea Poccniickoit ®eneparnuu ot
24.12.2014 Ne 1239 «O6 yreepxnennu ITpasut pasMeIeHus u
00HOBJIEHHS HH(OPMALMH O HOCTABIINKE COLUATLHBIX YCIIYT Ha
OGHIHAIEHOM CaliTe IOCTABINAKA CONUATBHEIX YCIYT B
MH(}OPMAIOHHO-TeIEKOMMYHHKAINOHHOMN CETH «MHTEpHETY;
npuka3 Muntpyna Poccrn 17.11.2014 Ne 8861 «O6 yTBepxnenun
Ilopsimka pa3Melnenns Ha opUIUATEHOM CaiiTe IOCTABNIAKA
CONMATIBHBIX YCIIYT B HHGOPMAHOHHO-TEIEKOMMYHHAKAIHOHHOMN
cern «iHTepHET» H 06HOBIEHNA HHPOPMAIUH 06 STOM
TIOCTaBIIHKE (B TOM 9HCJIE COJEPKaHHA YKa3aHHOH HHPOPMALHY U
dopmEI ee ipegocrasieHns,

Menuxo-conmaapHas
JKCIepTh3a

crarbst 8 OenepanpHOro 3akoHa 24.11.1995 Ne 181-®3 «O
COLMANIbHON 3aIMuTe HHBAMAOB B Poccuiickoit Deneparpn »
npuka3 Munrpyzna Poccun ot 28.02.2018 Ne 1221 «O6
YTBEPXKACHHUH TpeOOBaHMH K colepxannio H popme
NpeIoCTaBICHAS HHGOPMAIHH O AeATETBHOCTH (eaepanbHBIX
YIPEXKICHHU MEAUKO-COLHANBHON SKCIIEPTU3H, pa3sMemaemMoii Ha
oduuHATBLHEIX caliTax (efepanbHbIX YIpeKIeHHH MeIHKO-
COIMATILHOM 3KCIIEPTH3BI B HH)OPMALMOKHO-
TeJICKOMMYHUKaIMOHHOH cetd « HTEepHETY

. IIpn nposepke OTKPHITOCTH M AOCTYNHOCTH HH(GOPMAIHME 06 OpraHH3alMy CONUATbHOMN
chephl B pamkax KpuTepus 1 u3 mokasatens 3 (IOCTYIIHOCTB YCIYT JUIS UHBAJIHIOB) IOJDKHEL
YUUTBIBAaTBCS TpeOOBaHMA, YCTaHOBIEHHBIMH B cooTBerctBMM ¢ 'OCTTOCT P 52872-2019
«VHTepHeT-pecypCHl B Apyras HHGOPMAUHMS, IPECTABICHHAS B NEKTPOHHO-1MPOBOi dopme.
TpeboBaHus HOCTYNHOCTH I MoZel ¢ HHBAIMAHOCTBIO M JPYTHX JIHI C OTpPaHHYEHHSIMH

XKHU3ZHCOCATCIIBHOCTH ).
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[Mpanoxenne J|
K MeToar4YecKiM PEKOMEHAITHAM
110 OpraHu3aluy paboThl B paMKaX IIPOBEICHHS
HE3aBHCHMOM OILICHKY KayecTBa YCIIOBHM OKa3aHMs yCITyT
OpraHu3alMsME B cdepe KyIbTyphl, OXpaHbl 310POBE,
06pa3oBaHH, COUATLHOTO 06CIy KHBAaHUS
¥ denepalbHBIMH YUPEXKICHUAMHA
MEINKO-COHAIBHOM SKCIEPTH3EI,
YTBEPXXICHHBIM IIpHKa3oM MHHHCTEPCTBA Tpyda
¥ couuanbHoM 3amuTsl Poccmiickoi Penepanuu

oT M2023 r.Ne_§9%

TpeboBanus u MeToaH4YEeCKHE PEKOMEHIANMH
(nanee — peKOMeHIAlUMH) [0 pa3MeMeHHI0 B OPraHu3anusx B cdepe KyJIbTYphI, 0XpaHbI
310pOBbsl, 06pa30BaHUA, COHAILHOI0 00CTyKMBAHNA H deNepalbHBIX YUPeXACHUIX
MeIHKO-COLNAILHOM JKCIepTH3bI (Jajlee — OPraHU3aINM), a TaKKe Ha oGHIMaIBHBIX
caiitax opraumzanuii QR-ko10B 1718 IPoX0XKAeHNs OIEHKHA Ka4eCTBA YCI0BHiA
NPeAOCTABJICHHUS YCIYyT

B moMemeHHH KaKIOW OpraHM3alldy, a TakKe Ha OQHIMaIbHBIX CaiTax/CTpaHHIAxX
opranuzanuii, B kotopsix HOK mpoBomuTcs B TeKymieM TOAy OODKHBI OBITH pasMelleHBI
nepconnunupoatnbie QR-KOIBI U1 ONLEHKHM KayecTBa YCJIOBHM MNpeNOCTaBNEeHHs YCIyr
Ka)K/I0i KOHKPETHOH OpraHm3alpel HX IOJydaTellsiMH, KOTOPBIA JaeT BO3MOXXHOCTb OTKPHITH
CTpaHHIy OpTaHH3aIlMK Ha OQUIMATEHOM caifTe MH60 B MOOHILHOM NPHIIOKEHWH IpaXIaHHHA
«Hame Maenne» (manee — QR-kox) Ha BEIOOD MOIB30BaTENs U MOTYYUTH BO3SMOXHOCTE:

OIICHHTh KAayeCTBO YCIIOBHH OKa3aHHA YCIYT B OpraHH3alMAX COIMalNbHOH cdeph
¥ OCTaBHUTH OT3BIB;

OCTaBUTH O0OpalllcHHE ¥ ITOTY4UTh Ha Hero OTBET (A7 3TOr0 Ha CTPAHHUIe, KyZa Nepelln
no QR-koay, HY)XHO HaxaTh «BepHyTbcs Ha CaliT» - OCYIIECTBHTCS IEpexoi Ha KapTO4Ky
OpraHM3alvH, H TaM OCTAaBHTEL obpalleHue);

O3HAKOMHTECS C TEKYIIAM PEHTHHIOM OpPTraHM3allMH, OCTaBHTh OTMETKY O COTJIACHH
WM Hecornacuu ¢ peiituaroM. O6pamaeM Bamie BHMMaHME, YTO 3alOJHATH aHKETY MOXHO
IV OpraHM3allid, B KOTOpo# B TekymeM roxy mposoaurcs HOK, Ha kaprouxe opraHusaluy
MOJXHO OCTaBHTH OOpalleHne, 03HAKOMUTCS ¢ orieHKoif opranuszanuu o HOK, octaButs 0TMETKY
0 COINIACHH WM HECOTJIaCHH C OLICHKOM.

JI71s AOCTHXXEHHS [IOCTaBICHHOMH 11eTH HeoOX0IMMO:

Iar 1. Kaxmoit opranmzanun ckadath QR-koj, pa3MEIIEHHbINH B KapTO4Ke OpraHu3aluu
Ha odHIMaNLHOM caiite B moapaszeine «llepeunu opraHmsanmii» moipaszena «PasMemieHHas
unpopmanusay pasaena «k HOK is ymoaTHOMOYEHHBIX OPTaHOB).

Iar 2. Y6emutnca, uro mpu nepexoze no QR-koxy nons3oBaress momnagaeT Ha CTpaHuIly
ONEHKHM OpraHd3alMd M HMeeT BO3MOXHOCTBIO COBEPIIMTH OLEHKY, OCTaBHUTh OT3BIB H
03HaKOMHTECA ¢ uHpopMmanueit (cM. Bbmme). EciiM Ha cTpaHuie OpraHM3allid OTCYTCTBYET
TpebyeMast HHPopMarus, HEOGXOAMMO J0GABHTH ee B TMIHOM KaGUHeTe OpraHu3alluy.
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Hlar 3. O6ecneuuts paspaboTky YHUQHIMPOBAHHEIX MAKETOB ILIAKATOR C QR-xomamu
(manee — nuakaTel) V11 pasMEINEHHS B IIOMEIICHHMSX OpraHM3aluMii B COOTBETCTBHU
CO CIEAYIOIUUMH TPEOOBAHMAMMU:

1. Heo6xonuMmo pa3paGorate MakeThl IUIAKAaTOB B dopmare A4 u A3.

2. Maker mnakaTa IOJDKEH COAEPXaTh CIeNYIOIyI0 HHGOPMAIMIO: JIOTOTHIIEI
OpraHH3alld¥ U COOTBETCTBYIOUIETO OpraHa BIacTH MOACHATENbHbLA TekcT. [Ipumep:

«BAM Y HAC ITOHPABUJIOCE?

Yro6r1 oneruts YCJIOBHS npenoctasienus YCIyT HaBefuTe Kamepy Baiero tenegona
U ckaHupyiite QR-ko.

Iepeiizs o ccpike BBl cMOXKeTe OLEHHTS YCIOBUS OKa3aHHSA yCIIyT:

KoMm¢popT 1 caHHTapHO-IrHIrHEHAYECKOE COCTOSHIE IIOMEIIEHMH

HoGpoxenaTenbHOCT H BEXIIMBOCTE paGOTHHKOB

Jlerxocts nonyenus napopmanmy o paboTe opraHU3al|K U €€ TOYHOCTD

JlerxkocTs 3ammcu [IA HONyYEeHHS YCIYTH H CBOEBPEMEHHOCTD €€ OKA3aHHS

JloCTyITHOCTE ISt HHBAIHIOB

OctaBuTE cBOe 0Opammenue
Baina orieHka [OMOXET HaM CTaTh JIy4LIe X Y6eIUTHCA, YTO BCE XOPOLIO!»

Pasmemenne QR-koza Ha GanHepe: pekomeHyeMbrii pasmep QR-xozxa cocTaBiser OHY
ASCATYIO PaCCTOAHUA CKAaHUPOBAHHA MM cooTHOWIeHue 10:1 1 ompenensercs ucxons us pasmepa
GaHHepa. _

3. Jlu3aliH MakeTOB IUIaKaTOB HOMKEH OBITH pa3spaboTaH HCXOAS M3 OTpAcieBoi
crienuduxy. [Ipu 3TOM K0/WKHA GBITH OGeCeYeHa NOCTaTOYHAS KOHTPACTHOCTS U CUMTHIBAHHS
QR-koga.

Ilar 4. CchopmupoBaTe NepedeHsh MOMEIEHHH, B KOTOPHIX JOJDKHBI OBITh Pa3MelIeHbT
IIakaTel, TPeOOBaHHWA K KOMMYECTBY H pa3Mepy IUIAKATOB B PpA3IHUHBIX ITOMEIMEHUIX
OpraHM3aliM{ HCXOAs U3 OTPACIIEBOH CIENUPUKH H CICAYIOIHNX TpeboBaHMii:

1. IInakaTel JOMKHEI OBITH pasMEIIEHb] B IOMEMEHHAX OOIIEro IIOIB30BAHHA H MECTaxX
CKOILIEHH JIIOZeH (BXOQHBIE IPYIIIbI, KOPHAOPH! M 30HBI 0XKUIAHHS, CAHUTAPHO-ITUTHEeHAYECKHE
IOMEeIEHMs M T.J.) C LENbI0 ONEHKM CAHHMTapHO-THTMEHMYECKHX YCIIOBHH, koMdopra 30H
OXXHJaHusA (OTABIXA), HAIMYMA M JOCTYIIHOCTH NHUTHEBOM BOJBI, JOCTYIIHOCTH NOMEINEHHH IIs
MHBAIMJIOB, HAIMYME M NOHATHOCTH HABMTalliH B IIOMEIIEHHWAX, & TAKXKE TPAHCIOPTHOH
JOCTYIHOCTH OpTaHH3alMH.

2. IlnakaTbl RODKHBEI OBITH pa3MEMIEHEl B TOYKAX KOHTAaKTA C MONYYaTedsAMH YCIyr
(perucTparyphbl, NpHEMHBIE, CNpaBOYHBIC, KAOWHETHl CHENMATHCTOB, MECTa pa3MelleHHs
MHQOPMAlMOHHEIX CTEHAOB M T.J.) C LENbIO OLEHKH J0OPONKETATETBHOCTH M BEXTHBOCTH
pabOTHHUKOB 'opraHmannn, OOCTYIIHOCTM H HOJHOTHI IPENOCTaBIECHHI HeoO0XO0IUMOi
MHPOpMAIMH, CBOEBPEMEHHOCTH OKa3aHHs YCIYTH M BPEMEHH OXHIAHHSA, a TaKKe
OPraHU3al[MOHHBIMM YCIIOBUAMH IIPEIOCTABIEHHS YCIYT.

3. Pasmep nnakara 1 pasmermenns (A4 win A3) onpeensercsa HCXoms 3 0cobeHHoCTel
NIOMEMIEHH, BIHIIOIMMX Ha AaTbHOCTH ckaHupoBanus QR-xona.

4. Konu4ecTBO MIAKAaTOB JODKHO GBITH ONPENEIeHO HCXOSA U3 KOJHYECTBA IIOMEINEH M
M TOYEK KOHTaKTa C IONB30BATE/AMHM YCIOYT, H He MOXeT ObITb MeHee ABYX IS KaXKIOMH
OpraHH3alliy, PaCIOJOXEHHBIX BO BXOJHOH IPyIIIe © OCHOBHOM TOYKE KOHTAKTa C HOCETHTEISIMH
OpraHu3anuy.

Hlar 5. B ciy4ae, ecnu orpacneBas cnenuduka IpeaoiaraeT BIIAYy ITOCETHTEISM
MaTepranos Ha GyMaKHOM HOcHTeNe (PeKOMEH AWM Bpaya, GUIIETHI, TATIOHEI, HHOPMAHOHHO-
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nosurpadryecKas MpoLyKIKs, IaMATKH, GYKIETH! H T.11.), Heo6X0auMO chOpMHIpPOBATS IEPEICHD
PEKOMEHIOBAHHBIX BUIOB GYMaXHBIX HOocHTeNeH s pasmemenus QR-koxa.

Ilar 6. B ciydae, eciy B MOMEIEHMIX OpraHM3allid €CTh IU(QPOBBIE YCTPOHCTBA,
NpeHa3Ha4YeHHBIE Ul HCIOJB30BaHHA IIOCETMTENSMH (TEpMMHAIB! 3allMCH, KOMIIBIOTEPHI
¢ GasaMy JaHHBIX, TEJNCBHM30phl M T.1.), HEOOXOZMMO CHOPMHPOBATH NEPEYECHh HHPPOBEIX
ycTpoiicTs i pasmemennd QR-kona.

lar 7. OpraEuzoBaTh pazmemeHne QR-KOIOB B COOTBETCTBHM C NOJYYE€HHBIMU
MaTepHalaMH U TIpH COOIONCHHH CIEYIOMUX TpeOoBaHHH.

1. TpeGoBanus K pa3MENIEHHUIO IUIAKATOB B IOMEIICHHSX.

[ToBepXHOCTh MaTepuana, Ha KOTOPOM OpraHHM3alli€d HaledaraH IUIaKkaT He JOJDKHA
06pa30BHIBATE 3ATOMEL, PaCTSDKEHHA M ckiank. Iledats nommkHa GBITE YeTKOH, HBETONEpEa’a
KOPpeKTHOM. B IOMemeHHsIX IIaKkaThl PasMEINAIOTCS Ha YPOBHE [Jla3 MM Ha YpPOBHE
IPHNOAHATON PYKH B3pOCJIOro denoBeka. IIpM OTCYTCTBHM 4YeTKO ONpENENeHHOro MecTa
pasMellleHrs B IOMEIIEHUH COTJIACHO I1.2, Jdydile pa3sMellarh IUIaKaT Ha BUIAHOM MECTE PSIOM
C YacTO MCIOJB3yEMBIM NPEAMEPAaMH (IBEPH, PAKOBUHEI, 3epKaJla, Kynepsl H T.1.) JIoikHa OBITh
obecriedeHa OTKPHITOCTh W AOCTYIHOCTh CKaHMpoBaHHA QR-koma, OTCYyTCTBHE (H3MYECKHX
NpenATCTBHH Nepel pPasMEUICHHBIM IUIakaTtoM. JIOMKHO OBITE OOECHeYeHo OTCYTCTBHE
MHGOPMAIMOHHOTO IMyMa BOKPYT IUIakata (OH JO/KeH OBITh BBEIIENEH OT JPYTHX
HHPOPMAIIHOHHEBIX OOBIBIICHUIA).

IMoce pa3sMeleHHsA KaXxAoro IUjakara HYXHO yOemutbca B ToM, 4yTo QR-koa MOXHO
ya06HO IPOCKAHMUPOBaTh, U OH BEJET Ha HYKHYIO CTPaHHIly YYETHOM KapTOYKH OpraHH3allfu
ounmamsHOTO CcaiTa.

2. Tpe6oBanus k pasmemennio QR Koma Ha 6yMa)kHBIX HOCHTEILAX:

QR-KOZ I0JKEH COMPOBOX/IATHCS MOACHATETLHBIM TeKCTOM. Ilpumep: Oyenume ycnosus
npedocmasnenus ycayez ucnonvysa QR-xoo!

Pasmep QR-ko/1a Ha GyMakHOM HOCHTENE JOJDKEH OBITh He MeHee 32x32mM. Kaxapri Bujt
OyMaXHOTO HOCHTENA HYXHO HpOTECTHpOBaTh M yOemutscsa, 4vro QR-kom MOXHO
IPOCKAHHUPOBAaTh, M OH BENET Ha HYXHYIO CTpaHHIly YYETHOH KapTOYKH OpraHu3aldu
odunmansHOrO caifra.

3. Tpe6oBanus k pasmemenuio QR-ko/a Ha IEPPOBBIX YCTPOHCTBAX OpraHU3allHi.

QR-KoOZ pa3MellleH Ha 3arjiaBHOM CTpaHHWIE YCTPOHCTBA (CTPAHHUIE PEXMUMA OXHIAHHSA).
Hax QR-komoM pasMellleH COnpoBOAUTeNnbHBNi TekcT. IlpuMmep: Ymobur oyenumv ycnosus
npedocmaenenus ycaye uchonvsytime QR-x00 unu nepetioume no cColike HUMCe.

Pasmep QR-xoma obecrieunBacT BO3MOXHOCTh €r0 CKaHMPOBaHHsS M COCTABIACT OIHY
JECATYIO PAacCTOAHHA cKaHMpoBaHHa uimu cootHomenue 10:1. Tlox QR-xomom pasmemeHna
aKTHBHas CCHUIKA JJIS IlepexolJa Ha CTPaHMIly OICHKHM YCIOBHH OKasaHHsd yCiIyr
cooTBeTcTBYIOMmEH opranu3amu (CcpUIka pa3MeIIaeTcs IpH yCIOBHY MOAKITIOYEHHS yCTPOHCTBA
K ceTH uHTepHeT). Kaxmoe mupoBoe yCTPOHCTBO HYXKHO NPOTECTHPOBAaTH H YOEIHTBCA,
gyro QR-KOJ MOXHO IpPOCKaHHPOBATb, U OH BEIET Ha HYXXHYIO CTPAHHMIy YYETHOM KapTOUKH
OpraHu3aluny OQUIHATBHOTO CaiTa.

4. TpeGoBanus K pasmernennio QR-koa Ha oQUIMANBHBIX CalTaxX.

QR-KoJ| pa3MeIlleH Ha 3arIaBHOM CTpaHHIlE CalTa MM HAa CTPAHKIIE OpraHU3alMK Ha canTe
oprana Biactu. Hax QR-Ko1oM pasMeneH conpoBOMTeNbHELH TeKCT. [Ipumep: Ymobu: oyenume
ycnosus npedocmagienus yciyez ucnonvsytime QR-ko0 unu nepetioume no CCoLiKe HUdICe.

Pasmep QR-koja ofecneunBaeT BO3MOXHOCTh €TI0 CKAHHPOBAHWS MOOHILHBIM
YCTPOHCTBOM.
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ITon QR-xomom pasMCINCHa aKTHBHasi CCHIIKAa Ui MEpEXoJa Ha CTPAHMILY OIEHKH
YCIIOBHH OKa3aHHUA yCIyT COOTBETCTBYIOMEH OpraHH3ailHHy. QR-KOJI IIPOTECTHPOBaH, €0 MO>KHO

IIPOCKaHNPOBATh, U OH BEJIET Ha HYXXHYIO CTpaHHLy.

I[OHOJIHI/ITCJIBHO PEKOMEHAYEM COTPYHHUKAM Opranmusaniy Ipenjarath IIoJiy4yarensam

YCAYr TEpeXONMTh 1o pasMemeHHbM QR-KogaM M OLEHHBaTh KadecTBO  ycCTOBHi
IPEOCTABIEHHUS YCIIYT.
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IIpunoxenne E
K MeToauJecKkuM peKOMEHJalyIM
10 opragu3anuy paboThl B paMKaX IIPOBEACHHS
HE3aBMCHMO# OIEHKH KadecTBa YCIOBHM OKa3aHHUsA YCIyT
OpraHM3amisIMH B cpepe KyIbTYphl, OXpaHbI 310POBb,
00pa3oBaHus, COHANBLHOTO 0OCITyKUBaHHA
U penepabHBIMH yIpEXKICHUIMHI
MEIUKO-COIMAIBHON 3KCIEPTH3EL,
yTBEpXXIE€HHBIM IIpHKa3oM MHUHHCTEPCTBA Tpyaa
¥ COLMAIBHOM 3amuTH Poccuiickoit ®enepamuy

ot gggg@g@zm r.Ne_ J9¢

MOPSIOK AEMCTBUM B PAMKAX CBOPA HH®OPMAIIAN O KAYECTBE
YCJOBHMN OKA3ZAHUSA YCJIYT

Céop undopmanun no KPUTEPHIO 1 «OTKPBITOCTh M JOCTYNIHOCTL HHGOpMaumun 06
OpraHM3alHH COUMANBLHOI chepbD»

Iokasarens 1.1 «CoorBercrBue HHpopMamMH 0 [JeSATEIbHOCTH OpraHM3anmM,
pasMeImeHHoi Ha 06meOCTYNHBIX HH(POPMAHMOHHLIX Ppecypcax, ee COAepKaAHMI0
u nopsaky (¢opme) pasMelneHHs, YCTAHOBJCHHBIM HOPMATHBHLIMH NPaBOBBLIMH
aKTaMH: Ha HdHGOPMANHOHHBIX CTeHJaX B MOMEIICHMM  OPraHH3aLHMH;
Ha opHIMAILHOM caiiTe oprasm3anuu B ceTH «HTepHETY.

1.1. [Ipoananu3npoBaTh HHHOPMANKMOHHEIE CTEH/IHI B IOMEIIEHUH OPraHU3allyH.
1.1.1. AHanmu3 DPOBOAMTCA IYyTEM OYHOIO BHU3YalTbHOTO OCMOTpa B KaXIOW OpraHu3aiuu

CTEH/IOB, COACPKAIMX HHPOPMAIIMIO 1 HOTydaTenel yCiIyr.

1.1.2. Ilpu u3y4yeHum CTeHAOB HeoOxomuMo 3admxcupoBath (cM. opmy la, Ilpunoxenune

Ne 2 x Ilopsaxy):
- Hal{dYHe COOTBETCTBYIOIIMX TEKCTOB, JIOKYMEHTOB (NIOJHOTA B COOTBETCTBHH
¢ TpeGOBaHHAMM HOPMATHBHBIX IIPABOBBIX aKTOB B JaHHOH 061acTH conMaibHOH chepsl —
cm. TIpunoxenue Ne 1 k Iopsaaky);
- IOCTOBEPHOCTh COIEPKAaHUA NPEACTaBIeHHON HHGOPMAIMH (COOTBETCTBHE 3asBICHHON
TEMaTHKe, aKTyalbHOCTh M COOTBETCTBHE NPEICTABIEHHOH MHpOpMaumy (bakTHIecKoMy
COCTOSHHIO JIeNI B OPraHu3allin),
- yno6cTBO JOCTYNa K MHGOpMAIMM UIf IOCETHTENEH, B T.4. JHMI C HHBATHAHOCTHIO *
(aMeeTcs qoctyn K uHGopMaluy, HHGopManus pacloioKeHa Ha YpOBHE I7ia3 MOCEeTHTENCH
(ue BBImE 1,5 M OT MoNa), paccTosHUE, C KOTOPOro MHpopManus MoXeT ObITh 39 deKTHBHO
BOCIIPHHSATA HE MEHee MOJIyTopa METPOB).

1.1.3. B cnyuae, eciiu OpraHM3amis CONUaNbHOH cdheprl:

- He UMeeT COOCTBEHHOTO IIOMEIIIEHH,

- OCYIINECTBIIET OKa3aHUE YCIYT TONBKO B JUCTAHI[MOHHOK dopme,

- OCYIIECTBJIET OKa3aHWe YCIyTr TOIbKO B HAaIOMHOH (opme obciIyxuBaHus (HampuMmep,
11 OpraHM3alHi CONUAIBHOTO 00CIy)KMBaHHUs HAaCEICHHS),
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HEO0XOMMMO 3adHKCHpOBAaTh HalTWuYMe, KauyecTBO K JOCTYIIHOCTE  HEOOXOIMMOik
MH(OPMAIHH, IIpeACTaBICHHON B E€YaTHOM BHfE (B 6pommopax, Gykierax, JHCTOBKaX)
H JIOCTYIHOH /I OJTyYaTesel yCiyr B OpraHax BIIacTH, MHOTOQYHKIMOHAILHEIX LIEHTpaX,
' MHBIX OPraHM3alusX COMMANBHOI Chephr.

Ilepedens opraHW3anmii, OpraHOB BNACTH M HHBIX MECT, I'le JOJDKHBI ObITh pa3MeleHs!
YKa3aHHBIC ICYATHBIC MAaTCPHANLL, IS HOPOBENCHHS OUEHKH HAIHYHS H COOTBETCTBHS
YCTaHOBJICHHEIM TPeOOBaHUAM, TOJKEH OBITH COITIACOBAH OIEPaTOPOM C YIIOJTHOMOYEHHBIM
OpraHoOM BJIACTH (3aKa34uKoMm).

1.2. llpoananusupoBars ogunuansHele CAlTEl OpraHH3aumil B CeTH HuTepHer.

1.2.1. Anamms copepxanus Be6-CaiiTOB MIIH HHBIX OQHIMATBEHBIX CTPAHHUI] OPraHM3aIHi B CETH
HWureprer (Hanpumep, Ha caiiTe yIOIHOMOYEHHOTO OpraHa BJIaCTH IIPH OTCYTCTBHH
COOCTBEHHOTO caliTa y opraHM3amum) OPraHHM3allH  MOXKET IIPOH3BOUTLCA
JUCTaHIHOHHO. _

1.22. B cnyyae Hanmu4Ms y OpraHH3aliM HECKOTBKHX MH(QOPMAIMOHHEIX  PecypcoB
OpraHusailid B ceTH VHTepHET, HpOBOAMTCS aHANM3 TONBKO ONHOIO W3 HHX
(10 COrnacoBanMIO C PyKOBOUTENEM OPraHU3alHH COIMANBHOH chepsr).

12.3. Jlna oueHKM comepXaHHs WHTEpHET-CATOB OpraHu3alMii HeoOXOIMMO IpOBECTH
CIUIOIIHOH MpPOCMOTP CONEPKMMOT0 CTpaHMI BeG-pecypca KaxIoi OpraHu3alyH
C BBUIBJICHHEM M (HKcanuel NPH3HAKOB HAMYMS MM OTCYTCTBHS COOTBETCTBYIOINHUX
TEKCTOB, IOKYMEHTOB, CCHUIOK M KOMMYHHKAIIMOHHEIX CEPBHCOB, KAadyecTBa HX
COTEpPXaHus, yNobCTBa HOCTyNa K TeKCTaM JUid noceTutens HutepHeT-caiita.

1.2.4. Tlomck wuHGOPMAUMOHHEIX MATEpPHANIOB W CBEJCHMA Ha obHIHaATEHOM cafiTe
OpraHH3alii MOXKET OCYIIECTBIATECS C HCIIONB30BaHNEM BHYTPEHHEH HABHTAMOHHOMN
CHCTEMBI CaiiTa B BHAE MEHIO, KapTHI CaifTa, CCHUIOK M GaHHEpOB.

1.2.5. Ilpm m3ydenuu calTOB HeOOXOIHMO 3apuKcupoBats (cM. dpopmy la, npmnoxenue 2
K Ilopsaaky):

- HQIMIHE COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IIOMHOTA B COOTBETCTRBHH
¢ TpeGOBaHMIMH HOPMATHBHBIX IPABOBEIX aKTOB B IAHHOM OGNACTH COMHAIBHOM cheps -
cM. npunoxenue 1 k INopsaky);

- JAOCTOBCPHOCTB CONEPXKAHMA INPEACTABICHHOH MHGbOpPMALMH (COOTBETCTBHE
3a4BIEHHOH TEMATHKe, aKTyalbHOCTb H COOTBETCTBHE IPECTABIEHHOI urbopManmu
(haKTHIECKOMY COCTOSHHIO JENl B OPraHH3aIuH),

- yAo6CTBO f0cTyna K MEGOPMANKK IS HOTB30BaTeeH, B T.4. JIHI] C HHBAIMIHOCTEIO,
B COOTBETCTBMH ¢ TpeboBanmsamu I'OCT (manudme amanTHPOBAaHHOM BEPCHH caiiTa,
BO3MOXHOCTE MacIITabHpOBaTh TEKCT Ha CAaliTe MM HAIMIHE SKPAHHOTO JUKTOpA (3ByKOBOTO
CHHTE3aTOpa Peyr) /i cabOBMANIMX M HE3PSIMX IONb30BaTENeH (CM. IPUJIOKEHHE).

Onenka J0CTYIIHOCTH OCYIIECTBIIAETCS C YUETOM:

- KOIHYECTBAa INEPeXOol0B NO CTPAHHMIAM CaiTa, HEOOXOAMMBIX [UIS MOJyYEeHHS
COOTBETCTBYIOIIECH HHPOPMALUH;

- obecnieyeHns ananTanuu GopM mpeacrasienns HEGOPMALHMH Ui CITACOBHIIIAX U
HE3PSAYHMX MOJIb30BATEIIEH.

1.3. PesynpTaToM aHamu3a mo mokaszatemo 1.1 SBISIOTCS 3alOJHEHHEIE dopmer la u 16

(mpunoxernue 2 k ITopsiaky) ¢ npunoxeHneM:
dotorpaduit cTenmoB, Gpommop, GyKIETOB, NOXTBEPXKAOLIHX ¢dakT ocMoTpa H
Hayhe HeoOX0nUMOi TOKYMEHTAIIUH,
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- CKpHWHIIOTOB CTpaHHI Be6-pecypca, OATBEp)KAAOMMUX (GakT ocMOTpa U HaIW4HE
HE0O0X0TUMON JOKyMEHTAIUH.

KonuuectBo oTorpadmii ¥ CKpEHIIOTOB JOJDKHO OBITH XOCTaTOYHBIM I TOIO, 9TOOBI
IOJATBEPMTH NPUCYTCTBHE Beel MH(OpMAIMH, 10 KOTOpo# yKa3aHo ee GaKTHIECKoe HalMIHe
B popmamla u 16.

2. Ilokazarens 1.2 «Hanuyume Ha odpHIMAILHOM caiiTe OpraHH3aluHd HHGOpPMAIMM 0
AUCTAHIHOHHBIX CHOCO0aX 00paTHO CBA3H M B3aHMOAEHCTBHS € IOJy4aTeIsMH yCIyr
H uX GYHKIIHOHHPOBaHHE)

2.1. IlpoaHanu3¥poBaTh AUCTAHIIMOHHBIE CHOCOOB! B3aUMONEHCTBUA ¢ MONYYATEIAMH YCIVT,
IpeayCMOTPeHHbIe Ha oGUIIHaTbHOM caiTe OpraHu3alyH:

— aboHeHTCKHI HOMep TelnedoHa;

— 3JeKTpOHHAs I10YTa;

—  3IEKTPOHHBIE CEPBUCH! (I NOJAYM 3JICKTPOHHOTO obpammenua (KanoObl, MPEIIOKEHH),
HOJTyYeHHs KOHCYJIBTAIUH 110 OKa3bIBAEMBIM YCIIyraM M HHBIX);

— paszen opuupaIbHOrO caiita «YacTo 3aaBaeMble BOIIPOCHDY;

— TeXHMYeCKasd BO3MOXXKHOCTH BHIPKCHHA IOJydYaTeNeM yCIyT MHEHHS O KadeCTBE YCIIOBHI
OKa3aHus yCIyr opraHu3anueil comuanbaoi cdephl (Hanuuue aHKeThl UL OIlpoca rpaXaaH
win runepcceutkd wm QR-koxa Ha Hee);

— MHBIE JUCTAaHIHOHHBIE CIIOCOOBI B3anMOecTBHA (HalM4Yue Ha caiiTe OpraHH3alul CChUIOK
Ha collHaTbHbIe CETH, MECCEHUKEPE], EnuHpIi opTan TOCYIAPCTBEHHBIX ¥ MyHHITHIATBHBIX
ycIyT, mnatdopMmy oOpaTHOM CBS3H U Ap).

2.2. Ananus conmepxaHus BeO-caliTOB MM WHBIX OQHUIMANBHBIX CTPAHHIl OPraHM3allii B CETH
Hureprer (nanpuMep, Ha caifTe YNOJHOMOYEHHOTO OpraHa BIAacTH IPH OTCYTCTBHH
cOOGCTBEHHOIO caiiTa y OpraHM3aliy) OpraHu3aliy MOXKET IIPOM3BOIUTLCA AUCTAHITHOHHO.

2.2.1. Tlpu anamuze HeoOXOAUMO NPOBECTH IPOBEPKY H 3aq)m<cnponan> (cMm. dopmy 2,

npunoxenue 2 k [Topsanky):
- hakTHIECKOE HAIMYKE Ha caliTe y1<a3aimmx JUCTAaHIHOHHBIX CTIOCOO0B B3aUMOACHCTBHS;
-  (pYHKIMOHMpPOBaHHE YKa3aHHBIX [NUCTAHIMOHHBIX CIOCOOOB B3aUMOJEHCTBHS C
HCIIOIF30BaHUEM:!

* TECTOBBLIX 3allpOCOB M OOpalleHuil (He MEeHee 2-X M0 KaXIOMY IIPOBEPAEMOMY
croco0y IMCTAaHUMOHHOIO B3aMMOJEHCTBHA) MO yKa3aHHBIM KaHalaM CBSI3H
(TenedoHHbIe OOpaIeHUs, «KOHTPOJBHBIE 3aKyNKH» II0 HOMEpaM H ajpecaM
3JEKTPOHHOM TOYTHL, Yepe3 MHBIE CEPBUCHI 00paTHOH CBA3M C HOJydaTessaMM
yCIIyT, yKa3aHHBIE Ha CalTe),

* MOHHMTOpHHTra oOpaleHuit B rTOCTEBOM KHMI€ Ha CaliTe OpraHu3aluy.

IpoBepka mpOBOAMTCA MO BceM cmocobaM B3aMMOJEHCTBMS, NPEACTABICHHBIM Ha caifre
opranusanuy. Heo6X0IMMBIM U JOCTaTOYHBIM CUMTAETCs HaIMuHe H GYHKIHOHMPOBAHHE 5
IIMCTAHIIMOHHBIX CHOCOOOB B3aUMOJAEACTBHS (YIIOJIHOMOYECHHBIM (ellepalbHbBIM OPraHOM
BJIaCTH B COOTBETCTBYIOMIEH 00JIaCTH COMUANBHOMN chephl MOXKET OBITE YCTAHOBJIEHO HHOE
TpeGoBaHHs HEOOXOAMMOrO KOJIMYECTBA CIIOCOO0B MHCTAHIMOHHOTO B3aUMOACHCTBHUS UL
YCTaHOBIEHHS MaKCHUMAIbHOH ONEHKM). B ciyd4ae, ecnim B XoZe IPOBEPKH YXKe
HOATBEPXKAEHO (YHKIMOHMPOBaHHE 5 cIOCO60B B3aUMONCHCTBHSA, HanbHENINAs IpOBEpKa
II0 OCTAJLHBIM CIIOCO0aM MOJKET He IPOBOIUTHCS.

2.3. IIpu oueHke kKadecTBa (GYHKIHMOHHpPOBaHHA TenedoHa (IpH oOpalleHHH IPaXIaHHHA II0
TeneoHy), MEKTPOHHOM MMOYTH (OOpamieHds TpakIaHWHA C MOMOINBIO 3IEKTPOHHOTO
NHChMa), 3JEKTPOHHEIX CepBHCOB (oOpamenue, cooOIMeHHE, Xanoba rpaXnaHHHa)
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PCKOMEHIYeTCA pyKOBONCTBOBATHCS pasnenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 1 6 Cramnapra
«['ocynapcTBo a4 nMrozeit» I BHENIHEro KIHeHTa (nanee — Cranmapr)?!:

" KIHEHT JIOJDKCH HMETh BO3MOXHOCTH OOpaTHTHCS B OpraHbl BNacTH H
YHOIHOMOYCHHEIC OpraHM3alMM 1O TelegoHy B moGoe ymoGHoe BpeMs
KpyriocyroyHo H  6e3  mepepsIBOB  NIpH  MaKCHMAIbHOM YPOBHe
KIIMEHTOLEHTPHYHOCTH;

" © YHCTOM XM3HEHHOH CHTyalluu, MpOoduIsL KIHEHTA H CYyTH BOIIPOCA KIIHEHTA
KOIMECTBO NEPEKMIOYEHHH Ha NPYTUX COTPYAHAKOB JUIA pELIEHHS BOIlpoca
KIIMEHTA He JOJDKHO NIPEBBILATE JJBYX;

" JOKHBI COOMIONATECA TPeGOBAHMS K Pevd M HHTOHAIUSM npua TeneoHHOM
PasroBope COTPYAHHKA C KIIHEHTOM;

* CBCICHHA, NPENOCTABISIEMBIE KIMEHTaM, JOJDKHLI OBITH UCYEPIBIBAIOIIHAMH,
AOCTOBEPHBIMH U COOTBETCTBOBATH MOTPEOHOCTSIM KIIMEHTA, OCHOBBIBATHCH HA
3apaHee IOArOTOBIECHHBIX TUIOBBIX BOIPOCAX M OTBETAX HA 3TH THIIOBEIE
BOIIPOCEL,

" JIOrMKa pasroBopa NO/KHa OBITh BHICTPOEHA C HCIIONB30BAHHEM TEXHUKH
AKTHBHOTO CIyIIAHMS: MCHONB30BAaHHE HABOJAINMX BOIPOCOB KIMEHTY s
TO/IPOGHOTO BEICHEHHS €10 noTpebHOCTEl;

*  IOJDKHEI GBITH pa3spaGOTaHEI CKPHITHI PA3rOBOPOB HPH BXOIANINX U HCXOIAIIUX
3BOHKAaX COTPYNHHKOB OPraHOB BIACTH H YIIONHOMOYEHHEIX OpraHH3alMi
(COTPYIHHKOB KOILT-LEHTPOB) UL OTBETOB Ha THIIOBbIE oOpaleHus KJIMEHTOB;

*  POBOTH3HPOBAHHEIE rOJIOCOBBIE IOMOIHKKH B 9achl, KOrIa paboTa coTpyIHHKOB
KOILI-UEHTPOB HE MOXeT ObITh obecmeuyena, JOJDKHBI 06GIamaTh byHKUHEH
PAclO3HaBaHMs peUH, a VI JIMII C HAPYIIEHHAMH PEYH I0JDKHA GBITH COXpaHeHa
BO3MOKHOCTP PEarupoBaHMs C HOMOMIBIO KIABHATYPHI TeNe(OHa;

* pOOOTH3MPOBAHHBIE TONOCOBEIE HOMOIIHHKM MOIDKHBI OTBEYAaTh Ha THIIOBEIE
BOIPOCH! KIIAEHTOB, COOOLIATE 0 Yacax paGOTE COTPYAHHKOB, KOTOpBIE MOI'YT
TIPOKOHCYNIETHPOBATE KIHEHTA IO TeledOHY, W Ha3HadaTh B YXOGHOE s
KIIMEHTa BpEMs IPOBECHAE KOHCYIBTALUY C COTPYXHUKOM,

* DHUCBMEHHOE o0pamieHHe, HHUIUMPOBAHHOE KIMEHTOM M Tpebyromee 06paTHO
CBA3H, I0JDKHO KIACCHUUIMPOBATHCS [0 TEME M CONEPXKAHMIO IHChMa (Hammune
BCTPOCHHOTO KJIaCCH(pHKaTOpa obpalieHuii);

" TOCHE TONMydeHWs MO/DKHA NpPEACTABIATHCA IEpBAYHAS 0OpaTHas CBA3b C
YBCIOMIICHHEM O MONYYEHUH MIMCBMA M YKa3aHHEM CPOKa IOATOTOBKH OTBETA M
(W) perenus Bonpoca;

" OTBCTHl OpraHM3aUMi DOpPH IHCHMEHHOM B3aHMONCHCTBHHM NOJDKHEI GEITE
HM370XCHEI B IOCTYHOH, IOHATHOMH M JNETKo¥ U1 BOCIPHATHS GOPME ¢ yIeToM
IPOGHIT KIIMEHTCKOIO CETMEHTA M €T0 IIOTPeGHOCTEH;

" B OpraHM3alHH pa3pabOTaHbI M CBOCBPEMEHHO aKTYaIH3HPOBATECA 6a35] 3HaHHUH,
COZCPXKallie IIa0IOHBl OTBETOB HA THIOBHIE OGPAIIEHHs KIHEHTOB, BKIIOYAs
BAPUAHTE OTBETOB I CHTyalHi, He TPeOyIOIMX ‘pelleHus: OCKOpGIeHHs
H HCHONB30BaHME HELEH3YPHOH JIEKCHKH, 67arofapHOCTH M NOXKENIaHHS,
abCTpaKkTHBIE COOOIIEHHAS HE TI0 TEME;

2 Cranmapr «locyaapcTBo I momeii». TpeGoBamma 1o BHeApeHHIO KINEHTOUEHTPUYHOTO HOIX0MAa

B TOCyAapCTBEHHOM ¥ MYHHIIMIIANBHOM YNpPaB/IEHHH PH B3aMMONEHCTBUH C JHOABMU (yTBEpXKIEHHbIE TPOTOKOIOM
3a04HOIO TONIOCOBAHMA 4IEHOB MPOCKTHOTO KOMHTETa ()elepanbHOTO IIpoeKTa «KitneHTOUEHTPUIHOCTE Y
or 18.04.2022 Ne 1).
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*  [pH KOMMYHHKAIMH TOCPEICTBOM 3JIEKTPOHHBIX CPEACTB CBA3M (DIIEKTPOHHAL
nouta (e-mail), coobmenus B MTMUHOM KabUHETe) JOIDKEH GBITH MPEIyCMOTPEH
dyHkuuonan OpicTpoii 0OpaTHOM CBA3M IIOCPEACTBOM INKAJIOBOH OLCHKH
(GayubHAs MIKana, IIKada CMaiIiKkoB, TEKCTOBAS INKAIA U APYTHE);

* yar-60TB! ¥ NEPCOHANBHBIE YaTHl Ha caiTe, B MECCEH/DKEpaX U CONMAIbHBIX
CETSX, roJIOCOBBIE MOMOINMHMKH JOJDKHEI oOecrednBaTh HHGOPMHpPOBAHHE H
KOHCYJIGTHPOBaHHE, AaBTOMATH3al[MI0O PYTHUHHBIX ONEpaldi, IOJTyYeHHE
o0paTHOM CBA3U OT IOIy4JaTeNen yCIyT.

OCHOBHBIMH [IIaraMd B3aUMOJEHCTBHA IOCPEACTBOM JMCTAaHIIMOHHBIX CHOCOOOB
B3aMMOJICHCTBHS M OTKPHITHIX KAHAIOB CBA3H C IOJYYaTelIsAMH YCHYr NOIDKHEL OBITE:
OllepaTHBHBIM aHAMH3 MHOTPeOHOCTEH NONydaTeNns YCIyTH; IOATOTOBKAa JIAKOHHYHOIO
coOOIIEHHs 110 CYIIECTBY 3ajdBIICHHOIO BOIpOca C IPOSBICHHEM 3aMHTEPECOBAHHOCTH
B €ro PEUICHUH. |

Ilpu onenke coorBercTBUs CTaHZapTy MHHMMAIbHO HEOOXOOMMBIM CUMTACTCA YdYeT
He MeHee 50% yCTaHOBJIEHHBIX TpeOOBaHUH B peKOMEH JALIMI.

2.4. Ecnin npu npoBepke (GYHKIHOHHPOBAaHHS AMCTAHIMOHHBIX CIOCOGOB B3aMMOINEHCTBHS
OoTMeyaroTc (akThl HPEJOCTABICHHS HEJOCTOBEPHBIX MM HENOJNHBIX CBEICHHH,
OTCYTCTBHE NEHCTBHH U1 YAOBIETBOPEHHS INOTPEOHOCTH TIpaXJaHHHa (OTCYTCTBHE
JEHCTBUH MO OKA3aHHIO KOHCYJHTAMM II0 OKa3BIBa€MBIM YCIyraMm), 3TO HOJDKHO OBITH
JIOJDKHO OBITH YYTEHO B OTYETE.

2.5. PesynpraToM aHaiu3a ABJseTcs 3amonHeHHas dopMma 2 (nmpunoxenue Ne 2 x Ilopsamaxy)
C IIPHIIOKEHHEM CKPMHIIOTOB, IIOATBEPXKAAIOMMX (HaKT 0CMOTpa M HAIMYHE HEOOXOMMMBIX
CEPBHCOB, CTEHOrPaMMBI KOHTPOJIBHBIX 3aKyIOK, CIIPaBKH IO pe3yJbTaTaM MOHHUTOPHMHIA
o6palieHuii B TOCTEBYIO KHATY, IPUMEPHI CKPUIITOB, pa3paboTaHHBIX M MCHONB3YEMbIX B
OpraHM3aliiy U Ip.

KonM4ecTBO CKPHHIIOTOB M HHBIX JOKYMEHTOB HOJDKHO OBITH HOCTaTOYHBIM AJi TOTO,

4T06Hl MONTBEPANTL HATMYHE CIIOCOOOB, MO KOTOPEIM YKa3aHO HX (PaKTHYECKOEe HaJHYMe H

GbYHKIIMOHMpPOBaHHE.

C6op undpopmannu no KPUTEPHIO 2 «KomdopTHocTh yc/I0BHi NpeA0CTABICHHA
yCIyr, B TOM 9HCIE BpeMsi 0KHAAHHS NPEAOCTABJIECHMS YCIyr» (011 opzanuzayuil 6
chepe 0xpanvl 300p06bS, COYUANLHO20 OOCIYHCUBAHUA U (DedepanvHblx YupedcOeHull
Meouxo-coyuanvrot sxcnepmusvy) MM «KomdoprHocTE yC/i0BHH npexocTaBieHHs
yeayr» (0na opzanusayuti € cepe 06pa3o6anus u KyLbmypbl, KPOMe Op2aHU3ayuu
KyIbmypsl, OCYWeCmEIAIOWuUx CO30aHue, UCNOJHeHUe, NOKA3 U UHMepnpemayuio
npousgedeH il AUMepaAMmypbl U UCKYCCMea, 0N KOMOPLIX 8 Yelsx onpedeneHus umozoso
OYEeHKU Kauecmea no OpeaHu3ayull 8 Yeiom UCNONb3Yemcs pacuemtas 6enuUurRa 3Ha4eHua
OaHHO20 Kpumepus)

3. Hokazatens 2.1 «Obecnedenne B OpraHm3anud KOMQODPTHBIX YCIOBHH /I
IpEXOCTABJICHHS yCITyD»

3.1.IlpoaHaTA3UpoBaTh HANMYHE M COCTOSHME KOMGODTHBIX YCIOBHA B TIOMEINECHUH
OpraHH3anuy

3.1.1. AHaJIM3 IPOBOAMTCA ITYTEM OYHOT'O BU3YalIbHOTO OCMOTPA B K&XKI0# OpraHH3aliiy yCIOBHH

MpeaoCTaBJICHUA YCIIYT.
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3.1.2.Ilepeuens IIapaMeTpOB KOMGOPTHEIX YCIOBMif YCTaHABIMBACTCA B HOPMATUBHOM aKTe
YIOIHOMOYEHHOTO  (he/lepabHOr0 OpraHa UCTIONHUTENLHOR BNAacTH 06 YTBepKIeHHH
TIOKa3aTelIell He3aBUCUMOH OLEHKH KayecTea?
3.1.3.Tlpn m3ydenun Hamuums U cocTOSHMS KOM(ODPTHEIX YCIOBHI B IOMEIIEHHH OpraHu3anuu
HeoOXxo01mMo 3ahuKcHpoBaTs (em. dopmy 3, mpunosxerne Ne 2 k [opsnxy):
~ HalmIHMe KOM(OPTHOM 30HBI OT/IBIXA (oxmnanus) o6opyaoBaHHOM COOTBETCTBYIOIIEH
Mebensio;
~ HAJIMYHE 1 IOHATHOCT HABHTallMH BHYTPH OPraHH3aIiH COLMANLHOR chepsr;
~ HAIMYHE M IOCTYIIHOCTb IUTHEBOH BODI;
— HaJIM4He, NOCTYIHOCTh M COCTOSHHE CaHMTapHO-TUIHEHMYECKUX NOMEIeRHit (TucToTa
NOMEIEHMH, HaTHuHe CPCACTB THIHEHBL: MBUIA, TyaleTHOM Gymarw, HoJoTeHen/
candeTox/cymunoK s PyK);
~ CaHMTapHOE COCTOSHHME NIOMEIECHUH OPraHU3aIUH COUAIBHOMN cheprr;
~ TpaHCHIOpPTHAaA HOCTYNHOCTb (BO3MOXHOCTB JOEXaTh 10 OpraHH3alWH COLHAIBHON
cthepsl Ha o6IECTBEHHOM TPaHCIIOpTE, HATAYNE NAPKOBKH);
~ HOCTYIHOCTE 3alMCH Ha MONyYeHHe yCIyrH (o Tenedony, Ha opHIHATEHOM caiiTe
OPraHU3alMy CONMaNbHOH ceper B cetn Hurepmer, nocpeacrtBom Enmmoro moprama
TOCYAaPCTBEHHBIX M MYHULANATEHEIX YCIIYT, IPH JTMYIHOM HOCEINECHUH B PETHCTPAType UITH
¥ CICNHATHCTa OPraHU3aliK CONMAIBHOM cepbr);
~ HHBIE  NapaMeTphl  KOMQOPTHEIX  YCTIOBMH, —YCTAaHOBJEHHBIE BE€JOMCTBEHHEIM
HOPMaTHBHEIM aKTOM YIOJIHOMOYEHHOIO (edepansHOro OpraHa HCIOJHHUTEILHOH BIacTH
(manpumep, obecrieuenne J1e4e0HO-OXPaHMTEIBHOTO PeXUMa, OTCYTCTBHE OYepezel u Ip.).
3.1.4. Tlpu anamusze HEOOXO/MMO POBECTH NIPOBEPKY | 3a)HKCHPOBATE HE TONBKO (PaKTHIECKOE
HAIMYHE B OpraHM3allM¥ YKa3aHHBIX YCIOBHi KOM(OPTHOCTH, HO M HX COCTOSHHe
B COOTBETCTBHH CO CIEAYIOIINMH XapaKTEPHCTHKAMY:

2 Ilprxas MumHCTEpcTBa Tpyma M coumansHoM 3amuTel Poccuiickoit ®enepanmn ot 31.05.2018 Ne 344u
«O6 yrBepxnmenum Emuuoro TNopAika pacdera mokasaTelled, XapaKTepH3YIOIMX o6mIHe KPHTEpUH OLEHKH
Ka4ecTBa YC/IOBHH OKa3aHMA YCIyr OpraHM3auMsMH B cepe KymbTyphl, oXpaHBl 370pOBBS, o6pa3oBanns,
COLMANLHOTO 06CTY KUBAHUS ¥ (DenepansHBIMK YIPEKICHUAMH METHKO-COUHATLHOM SKCIIEPTH3BI».

Ilpukas Munucrepctsa npoceemenus Poccuiickoit ®exepammn or 13.03.2019 Ne 114 «O6 yTBepxIeRHM
ToKasatelneH, XapakTepU3yoX o6uMe KPUTEPHH OUEHKH KadecTsa YC0BMI OCymecTBIEHNA 06pa3oBaTensHO
ACATEJILHOCTH ~ OpraHW3alluAMH, OCYIIECTBISIOLMMHA 00pasoBaTeNbHYI0  HEATENBHOCT 1O  OCHOBHBIM
001e06pa3oBaTeNbHEIM  NpOrpaMMam, 06pa3oBaTeNbHEIM  NpOrpaMMam CpelHero  MpogecCHOHATFHOTO
00pa3oBaHus, OCHOBHBIM IPOrpaMMam NPOQECCHOHANBHOTO O6YUEeH S, JOTIONHUTE L HbIM 06meobpa3oBaTenbHEIM
IporpamMMam».

Ilpukas MuHACTEpCTBA HAaykM M BBICHIEro o6pasoBanms Poccuiickoii Depepain ot 31.07.2020 Ne 860
«O6 yTBepxIeHNH NoKazaTeneii, XapakKTepu3yIOMyX 00IMe KPUTEPHH OLIEHKH KAadeCTBa YCIIOBHI OCYIIECTBIIEHHS
00pasoBaTeNLHON JeATeNbHOCTH OPTaHu3al|AMY, OCYMECTBIIOIMMH 00pasoBaTelbHYI0 NEATENLHOCT: Mo
06pasoBaTeNbHBIM MPOrPaMMaM BEICIIETO ofpazoBaHmA».

[Ipnkas MunMCTepcTBa HayKM M BICIIETO oGpasoBanusa Poccuiickoit ®enepanun ot 03.09.2020 Ne 1156
«O6 yTBepKAeHWH N0Ka3aTeNeH, XapaKTepH3YIOMuUX OOIIHe KPHTEPHH OLIEHKH Ka9eCTBa yCIOBHi OCYIIECTBIIEHHS
00pa3oBaTe/lbHON IeATeNBHOCTH OpraHM3allUAMH, OCYMECTBIIIOMMUMH O06GPa3soBaTENbLHYI0 NEATENHHOCTE 110
AOTIONHUTENLHBIM NPOGECCHOHANBHEIM POTPAMMAaM».

Ilpukas MummcrepctBa Tpyaa ® commanbHOlM samutel Poccuiickoit ®emepaumm ot 23.05.2018 Ne317m
«O6 yTBepxIeHuM OKazaTeeil, XapaKTepH3yIOMKUX 0G1IMe KPATEPHH OLIEHKH Ka9€CTBA YCIOBHE OKA3aHus yeIyr
OpTaHisallAsMH  COLMANLHOTO  OOCHYXMBaHMA ¥  delepalbHEIMH VIPEXICHWIMH  MEIMKO-COLMATBLHOMN
3KCIIEPTH3LD».

IIpukas Munmucrepctea 3ipaBooxpaneHua Poccuitckuit ®enepaunu ot 04.05.2018 Ne 2011 «O6 YTBEpKACHUH
nokasatesnel, XapakTepH3YIOMuUX o6IMe KPUTEPHH OLEHKM KadecTsa YCIIOBHH OKa3aHHA YCIYT MeIUIMHCKIMHU
OpranH3alliAMHY, B OTHONICHHH KOTOPBIX NPOBOUTCS HE3aBHCHMAs OLIEHKA.
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— HauM4YMe B OPTaHM3AlMM MECT OTAbIXa (PEKPEallOHHBIX 30H), 00OPYIOBaHHBIX
HeoOxomaMoit Mebeinpio (CTyNbs, Kpeciia, CKaMbH M IIp.), KOIMYECTBO MECT AOCTATOYHO JJIA
pasMeIIeHns IOCETHTeNeH BO BpEMs «IIMKOBOX Harpy3Ku» B OpraHH3alny,;

—  Ha KaXIOM 3Tae pa3MelleHbl O3TXHbIE CXEMBI TOMEIERHH, IPH HEOOXOIUMOCTH
OHH JXyOJMPOBAHBI HA IEPBOM 3TAXaX 3IaHUS,

— @pHUCYICTBYIOT  yKasaTend ¥  KaOWHETHble  TaONMYKHM,  NO3BOJLIIONIUE
UIeHTHGUIMPOBATH IIOMELIEHHS OpraHH3alny;

— [0 BceMy 3[aHMIO pasMEINeHBl CenuanbHbIE yKasaTend, WHGopmupyoompe o0
OCHOBHBIX M 3aNacHBIX BHIXOJAX H3 3[aHMsA, PaCcioJOKCHHA IHGTOB, NMAHAYCOB M HHBIX
TEXHUYECKHX CPE/ICTB IepeBIDKEHN (111 MATOMOGHIBHBIX IPYIIII TPAKIAH);

— B IIOMEIIEHMAX OPTaHM3aI|H Pa3MelleHbI KyIepsl ¢ TUThEBOH BOJOH 1y obecriedeHa
WHas BO3MOJKHOCTB JOCTYIIA K IUTheBO Boze (OyTHINpOBaHHAA BOJA, TEPMOCIIOTHL, YalHUKA 1
mp.);

— BOJA B HAIWYMH B TEUSHHE BCETO BpEMEHH paboTHl OpraHU3aliy, JOCTYII K IIUTHEBOH
BoJIe 0OecIIeyeH Ha KaXIOM 3TaXe 3JaHMs,

—  CaHHTApHO-TMTHEHHYECKHE IOMEINCHHS HMEIOTCS B HEOOXOMMMOM KONMYECTBE,
COBIOAeTCs YMCTOTA TIOMEIEHHMH, pasMelleH B cobioaeTcs rpaguk yOOPKH OMEIIeHHH;

— cpeicTBa THTHEHBI (MBUIO, GyMaXHBIE IOJIOTEHIA, TyaleTHas Oymara) HMeIOTCH
B IOCTATOYHOM KOJIMYECTBE, PETYJIPHO IONMONHAETCS MX HAIMYHE Ha MECTaxX;

— B moMemEHHAX obecredeH MOCTYI K XOJOJHOMY H TopsdeMy BOJOCHaGXeHHIO,
B CcIygae OTCYTCTBHS UCHTPAIH30BaHHOTO TOPSYEr0 BOJOCHA0KEHMS YCTAHOBJICHBI
BOJIOHArpeBalOLIE YCTPOHCTRA,

— HammuMe B cobmoaenue rpaguka yOOpKH B IOMEIIEHUAX OpraHU3aIiy;

— y6opKa IIPOBOJUTCS C HCIONb30BaHMEM YUCTALIMX CPENCTB, CPEICTB, IIPETYCMOTPEHO
TIpoBesieHHe Ae3UHPEKIHOHHEIX MEPONPHATHI ¢ COOMIONCHAEM YCTAHOBJICHHBIX CAHUTAPHO-
SIHAEMHMOIOTHYECKUX TpeOOBaHMH;

— B NOMEINEHMSIX OPraHW3alMHM OTCYTCTBYIOT IIOCTOPOHHME (HEIPHUSTHbIC) 3alaxH,
IpUOOK, [UIECEHb, & TAKXKE HACEKOMBIE, TPBI3YHBI H CIIE/IbI MX JXH3HENEATELHOCTH,;

— B NOMEINEHMAX OPraHM3alMM M HAa [PHIETAOMEHd TeppUTOpUM 0OOpPYIOBaHEI
crenManbHBIE MecTa Uit c6opa Mycopa (yPHBL, yIHYHBEIE MyCOPOCOOPHUKM H T.IL.); -

— B MEIWIOHHCKAX OpraHM3aluiX M [OMEUECHHAX MEeJUINHCKOro Ha3sHAYECHHA
JIOTIOJHUTENBHO COOMIOAIOTCA COOTBETCTBYFOIME CAHUTAPHO-INMHIEMHONIOTAYECKIE TPeOOBAHN,

— OCTaHOBKA OOINECTBEHHOrO TPAHCIOpTa HaXomuWTcsa He Oonee, YeM B 5 MHHYTaX
IIEIKOM OT OpTraHu3aluH,

— HMeEIOTCA B HAIMYMM NapKOBOYHBIE MECTa Ha TEPPHTOPUM OpraHM3allMM HWIH B
paamyce He Goliee, 9EM 5 MUHYT OEUIKOM OT OPraHU3alAH;

~  yKa3aHHBIE CEPBHCHI HMEIOTCA B HaMMuMH (TeneoH paboTaeT, Ha CaliTe peaTA30BaH
COOTBETCTBYIOLIM (YHKIMOHAT JUIs 3aI¥CH, W/HIM €CTh CCHUIKA/IOCTYI K CEPBHCY 3allMCH
ma EIMTY);

—  3ammCch ZOCTYIIHA He MEHee, 9eM IBYMs albTepHATHBHBIMH CLIOCOOaMH;

— B OpraHH3allEM HMeeTCs rapaepod, MOCTYIHBIA Ul MoTydaTeNne# yeiyr;

~  rapaepo6 JOCTyIeH B TeYeHHe BCETo EpHOJa BpeMEHH paboThl OPraHH3alliH.

3.1.5. Ilpu oueHke ycIOBHS «HAIMYHE U JOCTYITHOCTH CAHHUTAPHO-TUTHCHUYCCKHX MOMENICHU »
mokazareiisd 2.1 JomoTHATENEHO MOXXHO PyKOBOJICTBOBAThCA:

— canutapapivu  npasunamd CII 2.4.3648-20 «CaHMTapHO-2IHIEMUOIIOTHIECKHE
Tpe6OBaHMs K OpPraHM3allWsAM BOCIMTAHHMS M OOY4YCHHS, OTIBIXa M O3/I0POBJICHHA neTei
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H MOJIOJIEXKH» (yTBEPKIEHEI IOCTRHOBJIEHHEM | TaBHOTO FOCYapCTBEHHOIO CAHUTAPHOrO Bpada
Poccniickoit Denepanun ot 28.09.2020 Ne 28 (manee — npaBuna CI1 2.4.3648-20);

— CaHWUTapHO-AMMIEMHONIOrHYeCKMMH npaBuiamu CII 3.1/2.4.3598-20 «CanuTapHo-
SNHUACMHONIOTHYECKHE TPeOOBAaHMS K YCTPONCTBY, CONEPKAHHIO H OpraHu3aumy paboThHI
00pa30BaTeNbHEIX OPraHU3AlMil H APYTHX 06HEKTOB COMHATEHOMN HH(PACTPYKTYPHI B YCIIOBHSX
pacnpoCTpaHEHHs HOBOM  KOPOHAaBHPYCHOHM  MH(EKIMH (COVID-19)»  (yTBepxIeHsI
TIIOCTaHOB/ICHMEM [ IaBHOTO rocymapCTBEHHOrO CaHMTAapHOIO Bpada Poccumiickoit ®enepanun
o1 30.06.2020 Ne 16 (nanee — npasmna CIT 3.1/2.4.3598-20);

~ UWHBIMH HOPDMAaTHBHBIMH aKTaMH C Y4YeTOM crnenuukd o6JIacTH NesTeTbHOCTH
OPTaHH3AIHH COLMANBHOMN CHEPH — 10 COMTACOBAHMIO C 3aKA3IUKOM.
3.2.PesynpraToM aHanM3a SBISETCS 3amojHeHHAs dopma 3 (upunoxenne Ne 2 x ITopsiaky)

B 49acCTH NoKa3aTens 2.1 ¢ npuiokeHHeM CKPHHIIOTOB, IIOATBEPIKIAOLINX daxT ocmMoTpa
M HalMiMe HEOOXOMUMBIX CEPBHCOB, CTEHOTPAMMEI KOHTPONLHBIX 3aKyNOK, CIIPaBKH
1O pe3y/bTaTaM MOHMTOPMHIA OOpAlUeHHH B TIOCTEBYIO KHUIY, NPHMEPHI CKDHIITOE,
Pa3paboTaHHBIX M HCHIONB3YEMBIX B OPraHH3alluy | IIp.

Ko/n4ecTBo CKpHHINOTOB M MHBIX TOKYMEHTOB JOIDKHO GBITH TOCTATOYHBIM IUIA TOTO,

YTOOBI IOATBEPAMTE COCTOSHHUE YCIOBHH KOM(pOPTHOCTH, 110 KOTOPBIM YKa3aHO HX (paKTHIECKOe
HaJIggIue. '

4. Ilokazatenn 2.2. Bpems oxupaHusi npexocTaBieHHs yoryra (cpeanee Bpems
0’)KHIaHMS H CBOEBPEMEHHOCTb NPEIOCTABJICHH YCIyTH)
4.1.IlpoaHanu3HpoBaTh BpeMd OXHIAAHWA NPENOCTABIEHHS YCIYTH (CDedHee BpeMs
OXHAAHUS ¥ CBOEBPEMEHHOCTD IPEIOCTABICHHS YCITYTH)
4.1.1.Tloka3aTenp yCTaHOBNEH AN OpraHM3alHil B chepe OXpaHBI 3MOPOBBS, COIHAILHOIO
ofcityXxMBaHHA U PeNePATBHEIX YUPEKASHHI MeIMKO-COMATEHON 3KCHEPTH3HL.
4.1.2. C60p HHPOPMAIHH IT0 OKA3ATENMO OCYIIECTBIAETCS HAa OCHOBAHMH:
— Pe3yIpTaTOB ONpoca IOoJydaTened yciayr Ijsd BBUIBICHUS MX MHEHHS O KadecTBe
YCIyr B COOTBETCTBMH C mpukasoM Muntpyna Poccuu or 30.10.2018 Ne 675H, a Taroxe
TIOJIOXEHHUH HOPMAaTHBHEIX akToB MuH31paBa Poccnn o mpoBeneHuo orpocos B pamkax HOK;
~ CTaTHCTHYECKOH MH(OpMalKMK 1O CpeJHEMY BPeMEHH OXHIAHMS IIPEAOCTABICHHS
YCITyTH, IpefocTaBisieMol OnepaTopy pyKOBOAMTEIIEM OPTraHH3aIHH WM 3aKa39iaKOM 110 3anpocy;
~ Ha OCHOBE BKIIOYEHHOro HaONIONEHHA W/HIM KOHTPOJIBHBIX 3aMepoB (He MeHee S,
KOHKDETHOC KOJHYECTBO H HEOOXOAMMOCTb IPOBENEHHS HOJDKHEI OBITH COMIACOBAHEI
¢ 3aKa3uuKoM).
4.2.PesyibTaToM aHanm3a SBIseTCH 3aNoIHERHAS hopMa 3 (npunoxenne Ne 4 x [Topaaxy) B
YacTW mokasaTens 2.2 C NPUIOKEHHEM OCHOBaHHM MUIS pacyeTa CKpHHIIOTOB,
NOATBEPXKAAIOMMX (PakT OCMOTpa M HalH4He HEOOXOOMMEIX CEPBHCOB, OIMCAHHE
KOHTPOJIBHBIX 3aME€pOB, CHPaBKH IO pe3yibTaTaM MOHHTOPHHIA CPEXHETO BpeMEHH
OXHJIaHHS IIPEJOCTABICHHS YCIIYTH.

Coop undopmanuu no KPUTEPHIO 3. JlocTynHOCT YCIyr A1 HHBATHIOB

Ilokasarens 3.1. OGopyoBanne noMemennii opranm3anun (yapexkaeHHs) u npujeraomei
K OpraHu3anuy (y4pex/1eH110) TEPPUTOPHH C y1€TOM A0CTYHOCTH Ul HHBAIHIOB;
5.1. IIpoaHanmm3upoBaTh _060py/OBaHHE MOMEIIEHAH OpPraHM3alMy _ CONHATLHOM
cdepnl ¥ npuieraromeit K Hell TEPPUTOPHH C YYETOM JOCTYIHOCTH UL WHBAIHIOB
5.1.1. AHanM3 OpoOBOAHMTCA ITyTEM OYHOTO BH3YAIBHOTO OCMOTpa B KaXIOH OpraHH3aIHy
YCJIOBU# JOCTYIIHOCTH HPEJOCTABNCHHUA YCIyT HHBATHIAM.
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5.1.2. Ilepedyenr mapameTpoB YCIOBHH JOCTYHOCTH NOMEINEHHH OPraHH3aIlHH COLMAIBHOMN
chepbl M mpHieraromed K HEH TEPPUTOPHM YCTAHABIMBAETCA B HOPMATHBHOM aKTe
YIOTHOMOYEHHOTO (helepalbHOTO OpraHa HCIOIHHTENBHOH BIAacTH 06 yTBepKISHHH
noKasatelieil He3aBUCHMO#! OIIEHKM KadecTBaZ’,

5.1.3. C6op mupopManuy 06 YCIOBHSX NOCTYIHOCTH OPraHM3allMH I HHBATHIOB MOTYT
OCYIIECTBIATD:

- COTPYZHUKM OPraHM3alMH - ONepaTopa, UMEKOIIHE CIIEIUAIbHYIO IOATOTOBKY 110 BOIPOCAM
obecrevenns JOCTYHOCTH O6BEKTOB | YCIIYT [l HHBATH/IOB, MATIOMOOHITBHBIX IPAXKIAH,
- TpeJCTaBHTENH OOLIECTBEHHBIX OpraHM3alMii MHBAIMIOB W/IIM [paIaHe, IPH3HAHHBIE
HHBAJIUJaMH. '
5.2.1lpy u3yYeHHUM HATMYUA U COCTOSHHS YCIOBHH NOCTYIHOCTH OPTraHHM3AIMH U1 HHBATHIOB
HeoOxo1mMo 3aduxcupoBath (cM. hopMy 4, npunoxenwue 2 k [Topaaky):
—  Hanmuue o60pyAOBaHHEIX BXOIHKIX IPYINT NaHLYycaMH/TI0AbeMHBIMH MIaTdhopMam,
— HaJM4Me BEIIEJCHHBIX CTOSHOK IJI1 aBTOTPAHCMOPTHEIX CPEJICTB UHBAIHIOB,

— HaJIM4YHUC aJalITHPOBAHHBIX J'Ilflq)TOB, nopytmeifl, PACIIMPEHHBIX ABEPHEIX IPOEMOB,
-— HaJIn4ue€ CMCHHBIX KPECEI-KOJISCOK,

— HaJM4He CTieNMalbHO 000pYIOBaHHEIX IS MHBATHIOB,
— CaHMTapHO- 'MTHEHUYECKUX TIOMEILEHMI.

5.3.ins opranmsaumit commantsHOM cdepsl (KymbTypsl, 06pa3oBaHHs, OXpPaHBI 3OPOBBS,
COLMAILHOTO  OOCIHyXHBaHHS, MEIUKO-COMMANBHOM JKCHEPTH3BI), Pa3sMEMAMOIUXCS
B 00BEKTax KyJIbTYPHOTO HACNeIus, BKIIOYEHHBIX B CIMHBIA TOCYIapCTBEHHEIH peecTp
00BEKTOB KyJIBTYpPHOTO Hacnelus (HAMATHHKOB HCTOPMM M KYJBTYPH) HapOXOB
-Poccuiickoit ®enepannu, onpenencHHe NapaMeTpoOB IIOKa3aTeNs OLEHKH KadecTsa,
HOJIeXAIUX OLEHKe (YCIOBMH JOCTYTHOCTH), OCYINECTBIETCA C YYeTOM MpHKa3a
Mpunkynetypst Poccuu ot 20.11.2015 Ne 2834,

2 Ilpukas Munuctepcrea Tpyla ¥ counanbHoM sammrel Poccuiickoit ®enepammm ot 31.05.2018 Ne 344m
«O6 yrBepxnmenun EmuHoro nopsaka pacuera mokasaTeneil, XapaKTEpH3YIOMMX OGIIME KPHTEPHH OLEHKH
KauecTBa YCIOBHM OKA3aHMA YCIyT OpraHusalMsiMU B cdepe KyIbTyphl, OXpaHBI 3I0POBbA, 0o6pa3oBaHms,
CONMANBLHOTO 06CITY)XMBaHUA H QeNepanbHbIMH YYPeKICHUAME MEIUKO-COLMATBLHON SKCIEPTH3BIY.

Ilpukas MuHuCTepcTBa mpoceemienus Poccuiickolt ®enepauuu ot 13.03.2019 Ne 114 «O6 yrBepxaeHHM
nokasareneif, XapakTepu3yrolMx o0le KpUTEPHH OLEHKH KauecTBa YCIIOBHI OCYIECTBIEHMS 06pa30BaTebHOM
JAEATeNIBHOCTH ~ OPraHH3alMsAMH, OCYNIECTBILIIOLIMMU OOpa3OBaTeNBHYI0 HEATENLHOCT:, 10  OCHOBHBIM
06meobpasoBaTe/bHBIM ~ MpoOrpaMMaM, —00pa3oBaTelbHBIM  [POTpaMMaM  CPEHETO  NpO(eCCHOHATLHOTO
00pa3oBaHus, OCHOBHEIM NPOrpaMMaM NPo¢eCCHOHANBHOTO 00Y4eHNUS, TOTOIHUTENLHBIM 061e06pa3oBaTebHEIM
[porpaMMam. _

[Ipukas MuHuCTEpCTBA HaykM M Bhicmero obpasoBanus Poccuiickod ®enepammu ot 31.07.2020 Ne 860
«OG6 yTBep)/IeHMH NOKa3aTENeH, XapaKTepU3YIOIMMX 0OIIHe KPHTEPHH OLEHKH KadecTBa YCIOBHH OCYIECTRICHHA
o0pazoBaTeNbHO# JAEATEFHOCTH OPraHM3alAMH, OCYIIECTBIAIOMMMH 00GpasoBaTeNBHYI0 ASATENBHOCTE MO
06pa3oBaTeNBHBIM IPOrPaMMaM BHICIIErO 00pa3OBaHMA»,

Ilpuka3s MuHuCTepcTBa HaykM H Bhiculero obpaszosamus Poccuiickoit ®enepamuu ot 09.09.2020 Ne 1156
«O6 yTBepKAeHMM TT0Ka3aTeNeH, XapaKTepH3yIOIIHIX 061IHe KPUTEPHH OLEHKY Ka9eCTBa YCIOBHIA OCYIECTBIEHHA
00pa3oBaTeNbHON NEATENHPHOCTH OPTraHM3ALMAMH, OCYIIECTBIMIOIIMMH O0Opa30BaTENbHYI0 AESATeNBHOCTh IO
IOONHHTENBHEIM NIPOPECCHOHATLHEIM HPOrpaMMamy.

Mpuxas MuHpucTepcTBa TPyNa M COLHMANbHOM 3ammrel Poccmiickoit ®emepammu ot 23.05.2018 Ne317m
«OG6 yTBepk/eHUM NIOKa3aTeleH, XapaKTepH3YIONKX 00IIHe KPUTEPHH OLEHKH KavecTBa YCIOBUHA OKa3aHUA YCIyT
OpraHu3alMAMH COUHAIBPHOTO OOCTY)XMBaHMS M  (¢elepalbHBIME  YIPEXKAEHHAMH MEIHKO-COIMAILHOM
IKCTIEPTH3BI».

Ilpukas MunuctepcTBa 3apasooxpanenus Poccuiickoit ®eneparmu ot 04.05.2018 Ne 201 «O6 yTBepKaeHHM
TOKa3aTeNneH, XapakTepUsYIOMNX oOmue KPUTEpHH OLEHKH KadecTBa YCJIOBH OKa3aHHA YCIYT MEIHIMHCKAMU
OpraHu3allfAMH, B OTHOLIEHHH KOTOPBIX IIPOBOANUTCS HE3aBHCHAMAasd OLICHKA.
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5.4. Pesynsrarom aHanmsa sBIseTCs 3aloNHEHHas (opma 4 (mpunoxenne 2 k Ilopsaky)
B 9acTH MOKa3aTeld 3.1 ¢ NPHUIIOKEHHEM CKPHHIIOTOB, HOATBEPKAAIOMEX (GaKT ocMOTpa
M HalMYHe HEOOXOMMMBIX YCIOBHH, OIMCAHHE KOHTPOIBHEIX 3aMEpOB, IpUMEpEI
PETIIaMEHTOB M CKPUIITOB, Pa3pabOTAHHEIX M HCIIONB3YEMBIX B OpraHH3al|uHy H 1.

6. Ilokasarens 3.2. OGecnedenue B Opranu3alMy COHATbLHOM cheprl ycnoBmii gocrynnocrn,
HO3BOJIAIOINX HHBAIHAAM OJTy9aTh YCJIyTH HapaBHe ¢ APyrUMH
6.1.1IpoaHanv3upoBaTh HAIAYWE B OPraHM3allMH__ COUMANLHON  cdephl  VCIOBHI
JOCTYNIHOCTH, IIO3BOJIAIONIMX HHBAJIMIAM IOJIYYaTh YCIIYTH HapaBHE C ADYTHMH

6.1.1. AHaTM3 TPOBOIMTCSA ITyTEM OYHOTO BH3YaIBHOTO OCMOTpa B KaXIOH OpraHH3alud
YCIOBH# TOCTYIIHOCTH IIPEZIOCTABICHHS YCIYT HHBATHIAM,

6.1.2. IlepeueHr mapaMeTpOB YCIOBHH MOCTYITHOCTH, IO3BOJLIOLIMX HHBATHIAM HOJIy4aTh
YCJIYTH HapaBHE C JPYTHMHM, YCTaHABIMBAETCA B HOPMATHBHOM aKT€ YHOIHOMOYEHHOTO
delepanbHOTO OpraHa HCHOJHMTENSHOH BNACTH 00 yTBEpXK/IEHHM MOKa3aTenei
He3aBHCHMO OIIEHKH KagecTBa?

6.1.3. C6op nudopMaruu 06 yCrOBHIX JOCTYINHOCTH YCITYT JUIA HEBATHIOB MOI'YT OCYIIECTBIIATS:
— COTPYAHHKH OpraHM3allid - ONIEepaTopa, HMMEIOINHE CIELHAILHYI0 MOATOTOBKY IO

BONpOCaM OGECHeYeHHs JOCTYNHOCTH OGBEKTOB U YCIYr IUI1 HHBAIMIOB,
MaJIOMOOHIBHBIX IPaXk/IaH; ‘

— NPEJICTABHUTENM OOIIECTBEHHBIX OPraHM3alliii HHBAIHAOB U/UIM IPaXIaHe, IPH3HAHHbIE
HHBaJIH/IaMH.
6.2.Ilpy M3yYeHWH HANTMYMA M COCTOSHHA YCTOBHH NOCTYNHOCTH OpraHH3alMH UL
HHBaTHI0B HeobXxonumo 3adukcHpoBars (cM. Gopmy 4, mpunoxenue Ne 2 k Iopsnky):
— AybmHpoBaHHe IS HHBATHIOB 1O CITYXY M 3PEHUIO 3BYKOBOH U 3pHTE/bHOM HHPOpMALWHK;
— RybaupoBaHHe HaaMuCeH, 3HAKOB M MHOM TEKCTOBO# U rpadHyecKoil MHPOPMaLUK 3HAKAMH,
BBINOJTHEHHBIMH pelibepHO-ToueYHBIM mpudTOM Bpaiins;

2% Tipuxas MunuctepcrBa TpyAa M commanbHOW 3amurhl Poccuiickoit ®enepauuu ot 31.05.2018 Ne 344n
«O6 yTBepxkneHun . Exunoro mopsika pacdeta IokasaTeNel, XapaKTepH3YIOWMX o6Lue KPUTEPHH OLEHKU
KayecTBa YCIOBUH OKa3aHMA YCIYr OPraHM3aUMAMH B Cepe KyIBTYPhl, OXpaHE 370POBbA, OGPa3OBaHHA,
coLHManbHOro o6eiyKuBanisa H deeparsHbIME yUpexIeHHAMH MeIUKO-COUMANBHORK 3KCTEPTH3LIY.

Ilprkas Munncrepctsa npoceemenns Poccuiickoit ®enepamum ot 13.03.2019 Ne 114 «O6 YTBEPXKACHUU
ToKa3sateniel, XapakTepu3yokX 00IIHe KpUTEPHH OLIEHKH KadecTBa YCIOBHIA OCYIIECTBICHHA 06pasoBaTeTbHOM
ReATENLHOCTH  OPTaHH3alMAMM, OCYMECTBIMIOIMMH  00pa3’oBaTeNbHYI0 MEATENHHOCTE 1O  OCHOBHBIM
06meo6pasoBaTeNbHEIM  POrpaMMaM,  00pasoBaTENBHBLIM  [POrPAMMAM  CPEHEro IpodeccHOHATEHOO
06pa3oBaHus, OCHOBHEIM POrPaMMaM IPOGECCHOHATEHONO 06y IeH A, TOTIOHATE/HHEIM o6meobpa3oBaTensHEIM
IporpamMMam».

Ilpukas MunnctepcrBa Hayku H BhIcmiero obpasomanma Poccuiickoit ®emepanmu or 31.07.2020 Ne 860
«O6 yTBepiIeHHM TOKa3aTenel, XapaKTepU3yIOIIHX 06IIHe KPHTEPHH OIEHKH Ka4ecTBa YCIOBHH OCYIIECTBIIEHHS
00pa3oBaTeNbHON JEATENHOCTH OPraHM3AlAMH, OCYIECTBISIOIMME OGPa3sOBATENBHYIO [EATENbHOCTh TIO
06pasoBaTeIbHEIM POrpaMMaM BHICIEro 0Gpa3oBaHuUsA.

[Iprkas MyHHCTEPCTBA HAayKd M Bhiclero ofpasoBammsa Poccwiickoii ®enepammu ot 03.09.2020 Ne 1156
«O6 yTBepKIeHHH N0Ka3aTenel, XapakTepu3yIOMuX o6ImHe KPHTEPHH OUEHKH Ka9ecTBa YCIOBHI OCYIIECTBIEHHS
00pa30BaTeNBHON JEATENbHOCTH OpPraHM3allMAMH, OCYMECTBISIONMMH O06GpasoBaTeNbHYIO ACATENBHOCTS TIO
JOMONHATENLHBIM PO(EeCCHOHATEHBIM HPOrpaMMaM

Ilpukas MuHuCTepcTBa TpyAa M COUMANLHOM 3amuTsl Poccuiickolt Penepamun or 23.05.2018 Ne 317w
«O0 yTBEpKIeHUH NOKa3aTeNneH, XapaKTepU3YIOLHX 06Iue KPUTEPHH OLIEHKH KAaUeCTBa YCIOBHI OKa3aHus yeyr
OpTraHM3aUMiAMM COLMAILHOTO OOCHYXHBaHMS H (eNepatbHBIMM  YYPEXKACHHAMH MEIHKO-COLHATLHOR
3KCTIEPTH3bI».

Ilpukas MunucrepcTsa 3apaBooxpaHeHus Poccuiickoit ®enepamuu ot 04.05.2018 Ne 201u «O6 YTBEPKACHUH
TOKa3aTelNled, XapaKTepU3YIOIMX o61ye KPUTePHH OLIEHKH Ka4ecTBa YCNOBHI OKa3aHHMA YCIyT Me IMIMHCKEMH
OpraHy3alliAMH, B OTHOIIEHHH KOTOPHIX IPOBOJUTCA HE3aBHCHMAS OLIEHKAY.
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~ BO3MOXHOCTB MpEOCTaBNECHHA HHBAIMAAM N0 CIyXy (CIyXy M 3pEHMIO) YCIyr
cypaonepeBouMKa (THHIOCYpaONepeBOIYHKA);
—  HaJMYHE aNbTEPHATHBHON BEPCHH ODMIMANBHOTO CAliTa OPTaHH3ALMH COUMATBHON cheph B
ceTd MIHTepHET 11 HHBAJIMIOB 0 3PEHMIO;
~ TOMOMp, OKasblBaeMasd PaGOTHUKaMM OpraHM3alliM COLWMANBHON CdepH, MpoINeamUMU
HeoOXoaumoe ofyyeHue (MHCIPYKTUPOBaHHE) MO CONPOBOXICHHIO HHBANMIOB B
TIOMELIEHMAX OpraHU3alii COLUATBHOH ChEPEI M Ha PHIIETAIOLIEH TEPPUTOPHH;
~  HaJIMYHe BO3MOXKHOCTH NPENOCTABIEHNS YCIYTH B JUCTAHRLMOHHOM PEXHME I Ha JIOMY.
6.3. PesynbraTtoM aHanu3za ABIAETCA 3an0nHe Has ¢popma 4 (nprnoxenue 2 x Ilopsaaky) B
9acTH oKasaTens 3.2 ¢ IPHIOKEHHEM CKPHHIIOTOB, NOATBEPXKAAIOMAX (PakT ocMoTpa
M HaIM49He HEOOXONMMBIX YCIOBHH, ONHMCAHHE KOHTPOIBLHEIX 3aMEPOB, CKAaH-KOITHH
KYPHAIIOB HHCTPYKTaXa, HPHMEpHl DPETNIaMEHTOB M CKPHOTOB, pa3paGoTaHHBIX H
HCTIONb3YEMBIX B OPraHH3aHH 1 mp.

C6op wmmdopmanmu no mnokasarejisiM, OCHOBAHHLIM HA COMMOJIOTHYECKHX ompocax
noay4areieii yeayr (IIOKA3ZATEJIA 1.3, 2.2 n 2.3, 3.3, a Takoke mo HoKa3zaTelsM
KPUTEPHUEB 4 u 5)

7. Opranmzanns 4 NpoBeleHHe ONIPOCOB

7.1. Ilopanok GopMHPOBaHHS BEIGOPKH

7.1.1. llpoaHanu3upoBaTh YHCIEHHOCTH HONyYaTeNell yCIyT K0 OpraHH3alii Ha OCHOBE
MH(OpPMAlHH, Pa3sMEIIEHHON Ha OQHUIMATBHEIX CaiTaX OpraHM3alHil CONHAILHOM chepsr
(Ip¥ HAIMYKMK) H/MIIM IIPEACTABICHHOM PYKOBOIMTEIEM OPraHH3alliy MK OT 3aKa3uuka
IO 3a1pocy (P HeOOGXOMUMOCTH) 1 GOPMHPOBAHHMS reHEPATLHOM COBOKYIHOCTH.

7.1.2. Paccyutarh o6mmit 065eM BEIGOPKH MOJTyYaTenei yCIyr, MHEHHE KOTOPBIX O Ka4eCTBe
YCIIOBHH OKa3aHHH yCIYT NOJDKHO GBITh mpoaHanusuposaHo B pamkax HOK, ¢ yuetom
TpeGoBaHuii MeTouKky BHIABIEHHS M 0GOGIICHHS MHEHHS Ipaxial B pasMepe 40% oT
KOIMYECTBA MOJydYaTeded YCIyr B OpraHu3allid B TeYeHHEe KaIEHJAPHOTO TIoja,
npeamecTByomero rogy mposenenrss HOK, no He Gomee 600 uyemoBex oT Kaxmoii
OpraHM3alliy COUHaNLHOA coeprl. IIpu pacuere u popMuUpoBaHHH BHIGOPKH Heo6xommo
YYUTBIBATH IPHHITHIIE] Pa3yMHOH 11eJ1ecO00pa3sHOCTH H JOCTATOYHOCTH:

— 00BeM reHepalbHON COBOKYTHOCTH MOXKET GBITh YMEHBIIEH B LENAX PacyeTa BRIGOPKH C
yY4eToM CroeumpuKd OTIACNBHBIX KaTeropuii mojyyaTelnedl yCIyT, HMEROIIHUX
OrpaHHYCHHBIC BO3MOXXHOCTH CaMOCTOSATENBHO BHIpaXaTh CBOE MHEHHE: [OETH
mo 10 ner, rpaxigaHe ¢ HapyNICHHSAMH MEHTAIbHOIO 310pPOBBS, NPH3HAHHEIE
HE/eeCIIOCOOHBIMH  (IPH  HEOOXOIMMOCTH CIIACOK MOXET OBITh pACUIHPEH IO
COrmacoBaHHIO € YIOJHOMOYEHHBIM  OpPraHOM  BJACTH/OPraHOM  MECTHOTO
CaMOYIIPaBICHHA — 3aKa3uUKOM);

— B YCIAOBHAX IOBBINIECHHOH OIHIEMHOJIOTHYECKOH ONACHOCTH (HampuUMep, @pH
pacpoCTpaHEHHH KOPOHABHUPYCHOH HHGEKIHM) 00BeM BBIOOPOYHOM COBOKYIHOCTH
PECHOHJIEHTOB MOKET OBITH CHIDKEH 10 10%);

7.1.3. IloaroroButs 0GOCHOBaHME CHIKEHHA O0ObeMa BHIOOPOYHOM  COBOKYIIHOCTH
PECIIOHJICHTOB B CjIyd4ae, €CIH OOBEM BHIOOPOYHOM COBOKYIHOCTH OTIIMYAETCS OT
YCTRHOBIEHHBIX TpeGoBamHH, 1HM60 TeXHHYeCKMM 3aJaHMeM IpeIyCMOTpeHa
BO3MOXXHOCTB €€ KOPPEKTHPOBKH (YTOUYHEHHSA) U COTIACOBATh €T0 ¢ 3aKa3YMKOM.

7.2. llopamok neficTBHHE IIPU IPOBEACHUH OIIPOCA

7.2.1. Ilepex mpoBeieHMeM ONpPOCa YNOMHOMOYEHHBIH CIIEHHAIMCT OIEPATOpa OJDKEH
IIPOBECTH MHCTPYKTAXK PECIIOHIEHTA '

72.2. B cmy4ae 3anONHEHWA PECNIOHNEHTAMH CBOMX aHKET B MPHCYTCTBHH OINEpaTopa
B OYMaXHOM BHJE, C HCIONbE30BaHHEM MOOHIBHOTO MpPHJIOKEHHS TIpaXKIaHHHA
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«Hamme MHeHHE» HITH Ha OQUIHATEHOM caliTe, YIIOTHOMOYEHHbIA CIENUAICT orleparopa
00s13aH MPOBEPUTH MOJTHOTY MX 3alIONHCHUS.
7.2.3. Ina neteit no 14 ner, nMI NPU3HAHHBIX OTPAHHYEHHO EECIIOCOOHBIM KM JIHI]
C HapyIIEHHIMH MEHTAIILHOIO 310POBbs PEKOMEHYETCA IIPOBEACHHE OYHOTO ONpOCa.
7.2.4. Bo Bpems ompoca IOXMIBIX JHofel, meredt g0 14 ner, TpaxiaH ¢ MEHTATBHLIMH
HApYMICHHAMH HEOOXOAMMO NPUHHMATh BO BHHMAaHHME BO3MOXHBIE OrpaHHYCHHS
B IIOHMMAaHMH TE€X WIM HHBIX BOIPOCOB M MpPH HEOOXOZUMOCTH aJalTHPOBATH
GopMyIMpOBKM BONPOCOB €IMHOM aHKETHl C YKa3aHHeM HOBOH (OPMYIHPOBKH
H KOJIMYCCTBA AJaNTHPOBAHHBIX aHKET B CBOAHOM OTYeTe. AJAaTHPOBaHHAS aHKeETA
no/pkHA OBITh COIJIACOBAHA ¢ 3aKA3YMKOM M HCIOJIB30BATHCSA TOJBKO HPH IIPOBEACHUH
OYHOI'0 UHTEPBBIO B OyMakHOH (hopMe ¢ COITOCTaBIIeHHEM BONPOCOB M3 THIIOBOM aHKETHL.
7.3. 3ampemaeTcs AeNErMpPOBaHHE IIPOBEACHHS OINPOCA HIIM CONCHCTBHSA B 3allOHEHHH
aHKET IPEJICTABUTEIAM OpraHM3aluy, B KoTopoii mposoautcs HOK.
7.4. Pe3ynpTaToM aHaNM3a [0 Ka)XkAOMY [I0Ka3aTellio SBJISETCS 3al0THEHHAS ¥ TOAMHCAHHAS
PYKOBOZHTENEM OpraHu3anuu-oneparopa gopma 5 (mpuwnoxenue Ne 2 k IMopanky)
C MOATBEPXKACHUEM IIOJHOTH! BEIOOPOYHOH COBOKYIHOCTH, 0OOCHOBAaHHE W3MEHEHHS
obbema BHIOOpKM (mpH Hamduu) W Gopma 6 (upminoxenme Ne 2 x ITopsaky),
colepxamas  KOMMEHTapMM  YYaCTHHKOB OIpoca HO  KaXIOMy  BOIpOCY,
HpeNyCMaTPHBAIOLIEMY BO3MOXKHOCTh YTOYHEHHS/OTIOMHEHNS HH(OPMALIHH.
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IIpunoxenne Ne 1

K [lopsnky nefcTBmit B pamMkax cGopa
uHH(}pOpMaIyH 0 KadecTBe

YCTIOBHH OKa3aHHS yCIIyr

HopmaTusHbIe NpaBoBbie aKThI, peryIMpyIOmMue BONPOCH,
CBSI3aHHbIE ¢ Oprannsanne u nposeaennem HOK

1. @epepanbueii 3akoH ot 05.12.2017 Ne 392-®3 «O BHeceHMH u3MeHeHHi
B OTACHRHBIC  3aKOHOJATeNbHEIE akThl  Poccmiickodf  Qenepausm 1mo  Bompocam
COBCPIICHCTBOBAHMSA MPOBEJCHUS HE3ABHCHMON OUECHKHM Ka9ecTBa YCIOBHH OKa3aHHs yCIyr
OpraHM3alMaAMM B c¢epe KyabTyphl, OXpaHbl 37I0POBBA, OOpPa3OBaHHS, CONHANHHOIO
obciyuBaHus U (elepaTbHEIME YIPEXICHISAME MEIMKO-COMHATBHO 3KCHEPTHU3ED» (C y4eTOM
U3MeHeHH#, BHOCHMBIX DenmepanburiM 3akoHOM oT 21.12.2021 Ne 414-®3 «06 obmmx
NPHHOMIAX OpTraHU3al|y MyO6IMYHOM BIAacTH B cy6bekTax Poccuiickoit Oenepanumny).

2. ®enepanbHeli 3aK0H 0T 21.07.2014 Ne 256-33 "O BHECEHHH H3MEHEHMI B OTACIbHEIE
3aKOHOJaTeNbHBIC aKThl Poccuiickoit ®Penepaunu mo BompocaM NpOBENCHHS HE3ABHCHMOM
ONCHKM Ka4ieCTBa OKa3aHHsA YCIOyr OpraHM3alMsMH B cdepe KYILTYpHL, COIMAIBLHOLO
00CITy)XHBaHMA, OXPaHBI 3H0POBBS H 06pa3oBaHAA".

3. Vka3 Ilpesunenta Poccumiickoit ®enepaumm or 04.02.2021 Ne 68 «O6 onenke
3(eKTUBHOCTH NEATENHHOCTH BHICIUMX AOJDKHOCTHEIX JIAL cyGhexToB Poccmiickoi Denepauuu
M JIEATEIPHOCTH  HCIOJHHUTENBHBIX OpraHoB cyOnekToB Poccuiickoit Denepanyu »
(c m3MeHeHMAMH, BHECEHHBIMH YKasoM Ilpesupenta Poccumiickoit ®enepannu ot 09.09.2022
Ne 620).

4. Yxa3s Ilpesunenta Poccuiickoit ®enepanmu ot 09.05.2018 Ne 212 «O BHecenun
H3MCHCHHA B IEpEYeHb IOKasaTeNell /Ul OUCHKH 3((EKTHBHOCTH NESTEIBHOCTH OPraHoB
MECTHOr0 CaMOYNpPABIE€HUs IOPOJCKHX OKPYTOB H MYHHMIHIATBHBIX PAaOHOB, yTBEP)KIEHHBIH
VYkasom Ilpesnnenta Poccuiickoit ®enepaumn ot 28.04.2008 Ne 607 ».

5. Ilocranoenenne IlpaButenscTBa Poccuiickoit ®emepaunn or 17.04.018 Ne 457
«O6 yTBepXIeHUH (OpPMEI 06A3aTENBHOTO MYGIHMYHOrO OTYETA BHICIIEr0 NOJDKHOCTHOTO JIHIA
cyOonekta Poccumiickolt ®Pemepanuu (pykoBOAMTENS BBICIIErO HCIIOMHATENHHOTO opraHa
rOCy[apCTBEHHOH BiiacTH Cybnekta Poccuiickoif (Denepanmm) o pesynbTaTaX He3aBHCHMOIM
OLECHKH KaveCTBa YCIOBHH OKA3aHWs YCIyr OpraHH3alHIMH B cdepe KyIbTyphl, OXpaHbI
310pOBbs, 00pa3oBaHHs, COLHAILHOTO 0GCTYKHBAHHMA, IIPEACTABISEMOr0 B 3aKOHOJATEBHbLA
(mpencraBuTENBHEI) OpraH rocyJapcTBEHHOM BIacTH cybhekta Poccuiickoii Qenepanym».

6. [locranosnenne IlpaButenscrBa Poccuiickoit ®enepammm or 31.03.2018 Ne 638
«O06 yrepxnenun IIpasun c6opa 1 06061menns HHOOPMAIIMHE O KA4ECTBE YCIOBHH OKA3AHMA
ycmyr 7 opraHusaiMsMM B cdepe KyIbTYPHL, OXpaHBl 3I0pOBBS, 0OpasOBaHHS, COMHATBHOTO
00CITyXXHBaHHUs ¥ (eNepaTbHEIME YIPEXKICHUSIMY MEIUKO-COITHANBHOMN SKCIEPTH3bI».

7. Ilocranosnenne IlpaButenscrtBa Poccumiickoit @enepamum ot 26.07.2018 Ne 873
«O BHeceHHH H3MEHEHMH B THANOBYIO (OPMY TpYAOBOTO JOTOBOPA C pPYKOBOZHTETEM
rOCYAapCTBEHHOTO (MYHHIMIIAIBHOTO) YIPEXKICHUS ).

8. Ilocranoenenme IlpaBurensctBa Poccmitickoit ®Pemepamuu ot 16.08.2018 Ne 953
«O BHeceHMM H3MEHEHHH B mocTaHoBNeHHe IlpaBuTenbcTBa Poccuiickoid QDenepanun
or 17.12.2012 Ne 1317 ».

9. Ilocranosnenne  IlpasurenscTBa Poccuiickoit  ®exmepanuu ot 14.11.2014
Ne 1203 «O6 ynonxHoMo4eHHOM denepanbHOM OpraHe HCIONHATENBHOM BIACTH, ONPeAeIIOEeM
cocraB HHGOPMAIMK O pe3ynbTaTaX HE3aBHCHMOMN OLEHKH KaueCTBa YCJOBHH OCYIIECTBIEHHS
00pa30BATEIBHON NEATENPHOCTH OpraHM3allisMH, OCYIIECTBIIOLMMHE 0GpasoBATENbHYIO
AEATENBPHOCTh, YCJIIOBHA OKa3aHMs YCIOYT OpraHM3alUsMH  KyJbTYPHl, COIHMAIBHOIO
00CIyKMBaHWA, MEIUIUHCKMMM OpraHH3alMsIMM, (elepaTbHBIMH YUPeKICHHIMH MeIHAKO-
CONMaTBHOM  OKCHEPTH3bl, BKMOYad efuHble TpeGOBaHHS K Takol HH(pOpMALHH,
H TOpANOK €€ pasMEIeHHs Ha OQuUmMaTbHOM cafite U1 pasMelneHds HHGOPMAIHH
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O  TIOCYHApCTBEHHBIX M  MYHHUMOAIBHBIX  YUpeXIEHHIX B  HHPOPMALHOHHO-
TEJIEKOMMYHHKAaMOHHOH ceT «HTepHETY.

10. IIpukas MuHnCcTepcTBa Tpyaa ¥ COlManbHON 3ammThl Poccuiickoi ®denepamun
or 31.05.2018 Ne 344m «O6 yreepxnemmn Epunoro mopsaka pacdera mokasaTenet,
XapakTepu3yoMX o01ne KpUTEPHUH OIIEHKH KadecTBa YCIIOBHH OKa3aHus yCIyT OpraHH3alisIMH
B chepe KyJbTYpEl, OXpaHBl 370POBbS, 0Opa3sOBaHM#, CONMANBLHOTO OOGCIY>KHBAHHS M
denepanbHEIMA YIpEKICHHAMHA MeIUKO-COLMATBHOM SKCIIEPTH3EIN.

11. IIpukas MunncTepcTBa TpyAa B COUAIBHON 3amuTE Poccuiickoit denepanus ot
30.10.2018 Ne 6751 «O6 yTBepxneHHH MeTONVKY BEIBIEHHS H 0006IIEHHS MEEHHS TPOXKIAH O
Ka4yecTBe YCJIOBHH OKa3aHWA YCIYr OpraHM3aluiMH B cdepe KyIbTYpHI, OXpaHbl 30POBBS,
00pa3oBaHMsd, CONMANBHOTO OOCIY)KMBaHHA U (elcpalbHbIMH yIPEKACHHIMH MEIHKO-
COLIHAIBHOM 3KCIEePTU3BI».

12. Ilpukas Munduna Poccun ot 07.05.2019 Ne 66 «O cocrase mHpOpMAanum
O pesyibTaTaX HE3aBHCHMOH OIIEHKH KayecTBa YCJIOBHH OCYIIECTBIEHHS 00pa3oBaTelbHOH
AEATENEHOCTH OPTaHU3allUsAMH, OCYIIECTBIIOMMNMH 00pa30BaTeIbHYIO IeATENbHOCTD, YCIOBHMI
OKa3aHMsl YCIYyI OpraHH3alMsAMH KyJIbTYPHI, CONMATBHOrO OOCIYXKHBAHHUS, MeIALMHCKAMHU
opraHm3aiusIMH, 8 (¢enepatbHBIMH  YUPeXICHHUSMH MEOHKO-COLMAIBHON  3KCHEPTH3HL,
~ pasMemnaeMoil Ha oduIManEHOM cafiTe U1 pasMelneHHs WHGOPMAIMKM O TOCYJApPCTBEHHBIX
A MYHHIMOAIBHBIX YYPEXKACHHAX B HUHGOPMAUHOHHO-TEJICKOMMYHHKALIMOHHOM  CETH
«HHTepHeTY, BKIIIOYas eIMHEBIE TpeOOBaHMUS K TaKoi HHQOPMAIMH, X NOPSIKE ee pasMEIeHH, a
TakKe TPeOOBAHMSAX K Ka4eCTBY, yAOOGCTBY M IPOCTOTE MOMCKA YKa3aHHOH HHMOPMarumy.

HOpMaTHBHble IPaBOBbIC aKTHI, YCTAHABJIHKHBAKOIIHE [IEPEIHA noxKazarejiel He3aBHCHUMOM
OLCHKH KAa4eCTBA N0 00,1aCcTAM COIHAJILHOM c(l)epm

1. Tlpukas MunHCTEpcTBa TpyJa M colManbHOM 3amuthl PO ot 31.05.2018 « 344n
«O6 ytBepxnenun EmmHoro mopsmka pacdera MokasaTeled, XapakTepH3YIOIMX o6Imue
KpPUTEpHH OLEHKHM KaueCTBa YCIOBHM OKa3aHHs YCIYT OpraHM3allisMH B cdepe KyIbTypsl,
OXpaHBl  3M0POBbd, 00pa3oBaHMS, COIMAIBHOrO OOCHyXuBaHUS U  (eaepalbHEIMH
YUYPEXKACHUSIMH MEIUKO-COLUATBHOM 3KCIIEPTH3EI».

2. Ilpukas Munucrepcrsa nmpocBemenns Poccuiickoit @enepamuu ot 13.03.2019 Ne 114
«O6 yTBEpXIEHMM IIOKa3aTeNeH, XapaKTepH3YIOIMMX OOLIME KPHUTEPHH ONEHKH KadecTBa
yCIIOBHH OCYIIECTBICHUS obpa3oBaTenbHON JIEeATEIbHOCTH Opranu3anyiMH,
OCYLIECTBIIAIOIMMH 00pa30BaTeIbHYIO IeATeIBHOCTh II0 OCHOBHEIM 00MIE00pa3oBaTeNEHEIM
nporpaMmam, o6pa3oBaTeNbHEIM NPOrpaMMaM CpPEIHEro IpogdecCHOHAIBHOIO obpaszoBaHus,
OCHOBHBIM IporpamMMam npodeccroHaNFHOTO oby4eHns, JOTOJIHUTENIEHBIM
06meo6pa3oBaTeTFHBIM IIPOrPaMMam ».

3. IIpukas MunncrepcTBa HaykH H BeIcmero obGpaszoBaHus Poccwmiickoit Penepanun
ot 31.07.2020 Ne 860 «O6 yTBepkAeHHH IIOKa3aTelel, XapaKTepU3YIOIMMUX OOIIHE KPUTEPUH
OLICHKH Ka4decTBAa YCIOBHMIf OCYIIECTBICHHs o0pa30BaTebHOM NEATETbHOCTH OpraHH3allisIMH,
OCYIIECTBIIAIOINMMU  00pa3oBaTeNbHYIO JEATENBHOCTh MO 0Opa3soBaTeNBHBIM IPOrpamMMaM
BEICIIEF0 00pa3oBaHMs Y.

4. Ilpnxa3s MuHucTepcTBa HayKM M BbIcmiero obpasoBaHmsa Poccuiickoit Penepanuu
or 03.09.2020 Ne 1156 «O6 yTBepKAEHHH IOKa3aTeNeH, XapaKTepU3YIOIMX o0Iue KpUTEpHH
OLCHKH KayeCcTBa YCJIOBHH OCYILIECTBICHHA OOpa30BaTeIbHOM NEATENHHOCTH OpraHH3al[HsIMH,
OCYMIECTBILTIONHEMHE 00pa30BaTEIbHYIO AEATENEHOCTE IO JOMOTHUTENBHAIM POdecCHOHATBHBIM
IporpaMmam». '

5. Ilpuka3 MunKcTepcTBa TpyAa M colmanbHOM 3amuThl Poccuiickol Penmepanum
ot 23.05.2018 Ne 317n «O6 yrBepxIeHHH IOKa3aTened, XapaKTepH3YIOUMX OOIIue KpATEpHH
OLECHKH Ka4yeCTBa YCIOBHUN OKa3aHHA YCIYr OpTraHM3aldsMH COLMHAIBHOTO OOCTYXHBaHMS
1 denepanbHBIMH YUPEKICHUSIMHI MEIUKO-COLMANBHON SKCIIEPTH3HI.

6. Ilpuka3 MunucrepcTBa 31paBooxpaneHus Poccuiickoit ®@enmepanun or 04.05.2018
Ne 2011 «O6 yTBepxIeHHH NoKa3aTenei, XapakTepu3yIomux o0IIHe KPUTEPHH OLIEHKH KadecTBa
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}’CJ'IOBI/Iﬁ OKa3aHHuAg yCIyr MEIULUHCKHMHU Opranm3anvsiMHi, B OTHOIIIEHHHA KOTOPBIX IIPOBOAUTCSA

HE3ABHUCHMAs OLIEHKA).

O6nactu Menuxo-
OGpasoBa- | Oxpasa | CommamsHoe AH
COLMATLHOR Kym-1ypa 1:me 31105035;{ chnI;HmmaHne colnaiLHas
ctheprl 7| skcmepTHza
OpraHu3alyy,
Kpmep 1l OCYHICCTBIIMIOINE
CO3oaHue, i{HHc
HCIIONTHCHUE, TOKa3
U MHTEprpeTalMIo om"
TIPOH3BEICHHI
JIHTEPATYPHL H
HCKyCCTBa
OTKpHITOCTh U
JOCTYIHOCTE
uHbOpMaIMH 06 v v v v v v
OpraHH3aluH
KomdoptHOCT _ v
yCJlI0BHH x v v B T.4. BpEMA OXHIAHMA PEXOCTABIICHUS
P Ip
TIPEJOCTABIICHUA YCITYT yeIyra
HocTtynHocTs yemyr
O — v v v v v v
JoGpoxkenaTenbHOCTD, .
BE>XITHBOCTh
paGOTHHKOB X v v v v v
OpraHH3aLluM
Y 10BNETBOPEHHOCTE
YCIIOBHAMM OKa3aHUA x v v v v v
yeyr

HopmaTuBHBbIe NpaBoBble aKThI, pEryJHpyONIHe BONPOCHI GOpMHPOBAHMS A0CTYIHOI
cpeabl 1JIA HHBAIHA0B 1 Jiun ¢ OB3

1. Ilpuxas MunucrepcTBa KymsTypsl Poccriickoit ®enepanun ot 16.11.2015 Ne 2800
«06 yrBepxaenun Iopsnka obecrneyeHns ycoBril JOCTYIIHOCTH ISl HHBAHIOB KyJIbTYPHBIX
[IEHHOCTEH
u 6nary.

2. Tlpukas Mmunsnpaea Poccun ot 12.11.2015 Ne 8021 "O6 yrBepxaennu llopsiaka
obecrieueHHs yCNIOBHM JOCTYNHOCTH [UIS HHBAIHIOB  OGBEKTOB HHGPaCTPYKTYpHI
roCyapCTBEHHOH, MyHHIMIAIBHOH U YaCTHOM CHCTEM 3/[paBOOXPAHEHHMS H IPENOCTABIIIEMBIX
YCIYT B cdepe OXpaHHI 300POBb, a TAKKE OKa3aHMs UM TIPH 3TOM HeoOX0AUMOi omMoru".

3. llpuxas Mmunuctepctea o6pasoBanus W Hayku P® or 9.11.2015 Ne 1309 "O6
yTBepxeHnn Ilopsnka obecnedeHns yCIOBHH IOCTYNHOCTH U HHBAIHIOB OGHEKTOB H
IPEAOCTABIIAEMBIX YCIIYT B chepe 06pasoBaHHs, a TAK)Ke OKA3aHUS MM IIPH 3TOM HEOOXOTIMOl
noMomu".

4. Ilpuxas MunTpyna Poccum ot 25.12.2012 Ne 627 "O6 YTBEPKICHUH METOUKH,
TI03BOJIAIOIIEH OOBEKTHBM3MPOBATE H CHCTEMAaTH3MPOBATh AOCTYIIHOCTD 0OBEKTOB M yCIyT B
IIPHOPUTETHBIX Chepax KU3HEAEATENHHOCTH ISl HHBAMMIOB 1 APYTHX MAIOMOOHILHBIX rpymI
HAaceJICHHs, C BO3MOXXHOCTBIO yYeTa PETHOHAIBHOM cremudnku”.

5. Ilpukas Muntpyna Poccum ot 30.07.2015 No 527m (pex. ot 15.12.2022) "O6
yTBepxaenun Ilopsaxa obecredeHns ycnoBuil DOCTYMHOCTH I MHBRIMAOB OGBEKTOB M
TIPEOCTABILIEMBIX YCIIYT B cdepe Tpyaa, 3aHATOCTH M COUMATBHOM 3aIIUTh HACeIeHHAS, a TAKKe
OKa3aHHs KM IIpH 3TOM HEOOX0AMMOI moMomu".

6. CII59.13330.2020: JocTyIHOCTS 30aHMI M COOPYKEHHMIA 171 MATOMOGHIILHEIX rpymn
HacelleHHS.
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7. CI1118.13330 «CHulII» 31-06-2009 «O6ImecTBeHHbIE 30aHH 1 COOPYXKECHHAN.

8. CI1136.13330.2012 «3xanus u coopyxenus. OGIIHe m00KEHHS IPOECKTHPOBAHUH C
YH€TOM HOCTYIHOCTH JUIA MAOMOOH/IBHBIX TPYIIN HaceneHus» (C uameHennem Ne 1).

9. CIT 138.13330.2012 «OO6mecTBeHHbIE 3HaHHS U COOPYKEHHUs, JIOCTYIIHEIE
MaIOMOOHIIBHEIM IpyIINIaM Hacenenus. [Ipapuia HPOEKTHPOBaHMsA'" »(C H3MeHeHHeM Ne 1).

10. I'OCT P 52872-2019 «MHTepHeT-pecypcHl 1 mpyras uH(pOpManus, NpeCcTaBICHHAS
B 3JIEKTPOHHO-MPOBOIt Popmey.

11. 11. TOCT P 70186-2022 «Mureprer-pecypcsl u apyras HHGpopManus,
Ipe/CTaBlIeHHad B JNEKTPOHHO-LHPPOBOH (opme. HHCTpyMEHTH pa3spaboTKH HEQPOBOro
KOHTeHTa. TpeOOBaHMA NOCTYNHOCTH I JIOAEH C WMHBAIMIHOCTHI0 M MHBIX JHI C
OrPaHMYECHMAMH KU3HEAEATENEHOCTHY.

12. 12. TOCT P 70176-2022 «/HTepHET-pECYpcH U apyras uHpopMarms,
NpeCTaBlIeHHAs B 3JIEKTPOHHO-IHMppoBoit dopme. Daitmer dopmara PDF. TpeboBanus
AOCTYNHOCTH JUIA JIOACH ¢ HMHBAIMAHOCTBIO M APYTHX JHI C  OrPaHHYCHHAMH
XHU3HEOESTEIbHOCTHY.

13. TOCT P 70177-2022 «MHTEepHET-pECYPCH H ApyTast HH(pOpMaIus, pecTaBIeHHAas
B OJIEKTPOHHO-IMQpoBoit dopme. Ilons3oBaTenbckue areHTH. IIPHHIMIEL obecredeHms
AOCTYIHOCTH  IUId JMOJAeH C HHBAIMOHOCTRIO H HHBIX JIMI C OFpaHHYEHHSIMH
XHU3HEIEATEIHHOCTH.

14. TOCT P 52875-2018 «YkasaTem TakTWIBHBIE Ha3eMHble I HHBAIHIOB IIO
3penuro. Texuugeckue TpeboBaHI.

15. TOCT P 58178-2018: CoxpaHeHue 065€KTOB KyJIbTYPHOTO HAC/IEIHA. HoctynaocTs
0OBEKTOB Ky/IbTYPHOTO HacleAUs [l MATTOMOGHIBHBIX TPYIIT HaceeHus. Obmue TpeboBaHuA

16. TOCT P 59431-2021 Cucrema pagMomnpOpMHpOBaHHS | 3BYKOBOT'O
OPHEHTHPOBAHHS Ul MHBAIMAOB 110 3PEHHIO H JIPYTMX MAIOMOGHILHBIX TPYII HACENEHHS.
Texnnueckue TpeboBanus. MeToqsI HCIBITAHMIA

17. TOCT P 50646-2012 «Ycnyrn Hacenenuto. TepMHEHEI ¥ OIpeeneHUs .

18. TOCT P 598112021 «Jloctymmas (6e36apnepHas) cpena: TepmMuupr u
OIpeHeTICHHS .

19. TOCT P 59812-2021 «J[ocTymHOCTE A MHBAIHIOB TOPOACKOH CpensI».

20. TOCT P 53348-2019 «Couuansnoe o6cTyKABaHEE HACETEHHS. KoHnTpons xavectsa
COLHANIBHBIX YCIYT HHBATHIAM). '

21. TOCT 34428-2018 «CucreMbl 3BaKyallHOHHEIE ¢oromomunecnenTHsle. OO6Iue
TEXHUYECKHE YCIIOBHAN.

22. TOCT P 51671-2020 «Cpenctea cBs3M ¥ HHMOPMAUMH TEXHHYECKHE OGIIEro
NOJIB30BAHMA, NOCTYHOHBIE 11 HHBaIMAOB. Knaccudumkammsa. TpeGosamus mocTymHOCTH M
6e3omacHOCTHY.

23. TOCT P 52131-2019 «Cpexnctsa oTo6paxkeHHs HHMDOPMALMH 3HAKOBBIE VLA
HHBAIMAOB. TexHudeckue TpeGoBaHu».

24. TOCT P 59223-2020 «CHCTeMBI BBI30Ba MOMOINM I MATOMOOHILHBIX rpynn
HaceneHus. TepMHUHBI U onpeeIeHus».

25. TOCT P 59602-2021 «TaKkTHnbHO-BH3yalbHble CPEACTBA MHADOPMHpOBAHHS M
HaBHTalluyl V1 HHBAMMIOB 110 3peHmI0. TeXHuuecKue TpeboBaHM».

26. TOCT P 70714-2023 «Ilangycsl MOIYNBHBIE IS MAJTOMOOGHIBHBIX rpymn
Hacenenusd. OOmue TeXHHYECKHe TPeGOBaHMS.

27. TOCT P 58264-2018 «Peabunmuranms WHBAIHIOB. Yenyru peaGHIMTALMOHHBIX
LEHTPOB JJIs JETEN U MOAPOCTKOB C OrPaHUYEHHBIMH BO3MOXKHOCTAMIE).

28. TOCT P 53059-2019 «CoumansHoe ob6coyxuBanHe HaceneHus. CoIMaNbHBIE
YCIIYTH HHBATTHIAM). _

29. TOCT P 58261-2018 «Menuko-connanbHas sxkcneptusa. TpeGopanue JOCTYIIHOCTH
JU1s FHBATIMJOB OOBEKTOB H YCIIyI». '

30. F'OCT P 58263-2018 «Peabuurarins HHBATHAOB. Y CIYTH IO CONPOBOXIEHHIO pu
COZICHCTBHH 3aHATOCTH HHBAIMIOBY.
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31. T'OCT P HMCO 28803-2013 «DproHomuxa $usmaeckoit cpexpt ITpumerenue
CTaHZapTOB K JIOASM ¢ 0COOBIMH TpeGOBAHUSIMH).

32. TOCT P 57958-2017 «YcnoBus Tpyna HHBAIHIOB. TpeboBanms nocrynroCcTH M
6esonacnoctH ([lepensnanne)y.

33. TOCT P 51261-2022 «Ycrpoiictsa OIIOPHBIE€ CTAllMOHAPHEIE PeaOHIMTAIIMOHHEIE.
Tumns v TexHUYECKHE TPeGOBARMS JOKYMEHTOB 110 CTaHAAPTH3AIHMY.

34. TOCT 33652-2019 (EN 81-70:2018) «JIngpter. Crermansubie  TpeGoBaHms
6e301aCHOCTH M IOCTYIHOCTH IUIT HHBAIHIIOB U ApYTHX MAIOMOOUIILHBEIX IPYII HACENIeHU (C
IompaBkoit)».

35. TOCT P 56421-2015 «IlnardopMBl mOXbEMHEIE I HHBAJIHIOB H APYIHX
MaJIOMOGHIIBHBIX TPy HacelneHus. O6imue TpeGoBaHus 6e30MacHOCTH IIPH SKCILTyaTallum».

36. TOCT P 55641-2013 «[lnaTdopMbl mogbeMHBIE IS UHBAIMIOB M JIPYIHX
MaJIOMOOHIBHBIX TIpyINl HaceleHHUs. Hucnerdepckuit koutpoms. O6mue TexHHYecKHe
TpeOOBaHHA.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInardopMb1 HonBEEMHEIE I HHBAIHIIOB H
ApYTHX MANOMOOMIBHBIX TPYNN HaceneHHs. TpeGoBaHus 6e30macHOCTH K YCIpOHCTBY H
ycraHoBke. Yacts 1. [InaTdhopmbl IeCTHHYHEIE ¥ C HAKTIOHHBIM IIEPEMEIICHUEM.

38. I'OCT 34580-2019 «JIludtel. CroenuamsHble TpeOOBaHUS HOOCTYNHOCTH IS
MHBATHIOB M JPYIMX ManOMOOHMIBHBIX TDYNN HAaCENCHHS IIPH KANHMTATHHOM DEMOHTE M
IPHCIIOCOOIIEHHH 30aHuUil U COOPYKEHHID.

39. TOCT 34682.2-2020 (EN 81-41:2010) «I[nardopMBI HOABEMHBIE /I HHBAIHIOB K
ApYTHX MalOMOOMIBHBIX IDYIN HaceleHHs. TpeGoBanus Ge30macHOCTH K YCTIPOHCTBY H
yctanoske. Jacts 2. IlnardopMbl ¢ BEPTHKATLHEIM EpeMeIeHHEM.

40. I'OCT P 55966-2014 (CEN/TS 81-76:2011) «/Tudter. Crienuanssie TpeboBaHuUsL
0€30MacHOCTH K T TaM, MCIIONB3yEMbIM IS 5BAKYAIUH HHBATHIOB K JIpYTHX MaJIOMOOMIIBHBIX
IpyI HacelIeHus .

41. T'OCT P 50646-2012 «Yciyru Hacenenmio. TepMuHbL 1 OIpeNeNeHU .

42. TOCT P 59811-2021 «JlocTymHas (Gesbapsepnast) cpema: TepMHHBI u
OIpENIeIICHUS ».

43. TOCT P 59812-2021 «JlocTynHOCTP IJIS1 HHBATAIOB TOPOACKOH CpenEI».

44. TOCT P 53348-2019 «CounansHoe 06ciIy)KiBaHKE HACETCHH. KonTpons kagectsa
COIMANILHBIX YCIYT HHBAIHIAM ».

45. TOCT P 58261-2018 «Meauko-conmanbHas SKCIepTa3a. Tpebopanue nocrynuocru
A1 HHBATHIOB OOBEKTOB M YCIIYI».

46. TOCT P 58178-2018 «CoxpaneHHe OOBEKTOB KYJIBTYpPHOTO HaclIeaus.
HocTynmHoCTe 06BeKTOB KyNbTYpHOTO Haclaequs WIS MaTOMOGMILHEX TPYIN HaceJeHH.
O6mue TpeGoBaums».

~ 47.TOCT P HCO 28803-2013 «dproHomuxa ¢umsmgeckoit cpexsr IlpumeHeHme
CTaHJapTOB K JIOSIM ¢ OCOOBIMU TPeOOBaHUAMMU Y.

48. T'OCT P 52872-2019 «MHTepHeT-pecypchl u Apyras uH(pOpManus, MpeacTaBICHHAS

B 3JIEKTPOHHO-UM(POBOH Gopme.
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IIpunoxenue 2
K Ilopsanky neiicTBuit B pamkax cbopa
HH(popManuK 0 Ka4ecTBe
YCJIOBHMH OKa3aHHs yCIyT

®opma la

Yek-JHCT NPOBEPKH BLINONHEHH: NoKka3aTens 1.1. CooTeeTcTBHE HHPOPMALMH 0 AeATEILHOCTH OPraHH3ANMH, PA3MEIIEHHOI Ha o0mea0cTYNHBIX
HH$pOPManMOHHBIX pecypcax, ee colepXKaHHI0 H NOPARKY (popme) pasmMelreHHs, yCTAHOB/IEHHBIM HOPMATHBHLIMH NPABOBBIMH AKTAMH:
Ha HH}pOPMALHOHHBIX CTEHAAX B IOMENMIeHAH OPranu3anuy; Ha opHIHAILHOM caliTe OPraHH3alMH B HHPOPMANHOHHO-TEIeKOMMYHHKAIIHOHH O
cett HuTepner

®HO skcnepra?®
HanmeHnoBaHue opranu3aupm

IIpocmaseme coomsemcmesylowue 6anns. 6 nycmuix Auetixax gopmui

Ha PIH(bOpMaIIHOHHLIX CTCHIAX B NOMCIICHHUH OpraHu3aluy
YCTaHoB- Hajnu4ue, nojaHora aKTYaJIbHOCTB, y,[[O6CTBO, HOCTYITHOCTBH HUTOT'OBOC HOMCp (I)OTO,
NeHHOE 1 - ungpopmayun JOCTOBEPHOCTH, 1 — cmendvl, Ha komopbIX pasmewena OaHHAR 3HaYCHHE |TOJATBEPKAAIOIErD
Hepe‘leHL HHQ)OpMaIII/II/IZG TpCGOBaHHe coomsemcmeyem HCH3GBIT0‘{H0CTBZ7 um])op)uauuﬂ, docmynnbz HEeOZPAHUYEHHOMY KpY2y HaJInyue

HA36AHUIO U 1 - ungpopmayus RUY, Ha 6X00€ & OP2AHUIAYWIO, PACCMOAHYUE 0O npouseedenue MH(OpPMaLHUK

(HQ npUMEpe CoUAnHOZ0 OBCRYNCUSHSR) npedcmasnena 8 axmyanoHa: CmeHOO8 U 6biCOma pasmeyenus uHpopmayuy SHQuenuti

nonxom obveme HopMamugHyie NO36ONAIOM O3HAKOMUMbBCA C Hell be3 6
(nanpumep, OOKyMEHMbI, NOKATbHbI OCIONCHENUT, 8 YOOBHOM 0Nt umeHus hopmanme, cmonoyos
npedcmasnen HopMamueHele axme u| 1A YposHe 2nas nonyuamened yeayz (1,5 m. +/- 3 4us
O0KYMEHM ¢ KONUAMU np. obHoaneHb! 6 10% om nona), newammvie Mamepuaner
8CeX NPUROKCEHUT), coomeememsuy ¢ (6powiopb, Gyxnemst u np.) docmynier Ons

25 DKcnepT — NMpeACTABUTENb OPTAHH3AIMH, OCYNIECTRISIONIEH c6op i 0606ImIeH e undopmamuu (Oneparopa), npeacrautens Obmectsentoro copera no HOK, mi6o He3aBUCHMBbIH
9KCIMEPT, Y4acTHe KOToporo B c6ope HHEPOPMAIKH COTIIACOBAHO € YIIOTHOMOYEHHBIM OPTAHOM HCIIONHUTENBHOM BIAaCTH (3aKa34HKOM).

%6 OcHoBaHMs WIA ycTaHOBNEHMA o6beMa MH(pOPMALMH IO mokasatemo 1.1 (nepeyenb HOpMAMUBHLIX NPAGOBHIX AKMOB, YCMAHABNUSAIOWUX NEpeyeHb UHPOpMayuL, Komopasn
pasMewaemca Ha UHPOPMAYUOHHBIX PeCypcax OpzaHu3ayuu) TNPHBENCHB B NMPUWIOKEHMHM. KOHKpeTHbIN mnepedeHb efMHHML MH(pOpMAlMH YCTAHABIHBAETCH YIOJIHOMOYEHHBIM
(enepanbHEIM OpraHOM HCIIOJHHUTEIBHOM BIACTH B COOTBETCTBYIOMEH cdepe ¢ yIeTOM celM(pNKH BAOR H THIIOB Oprasusamuil, nomexammux HOK.

%7 [Tox HeU36LITOYHOCTBIO IOKAMAETCA KOHKPETHOCTD H IOCTATOYHOCTh MHPOPMALIH B COOTBETCTBHH C 3asBIEHHEIM TpeGoBaHueM. Hanmpmmep:

- emecmo xonkpemnou ungpopmayuu «Ilopadox paccmompenus xcanob», npedycMOmpeRHo20 HOPMAMUSHO-NPABOBLIMU AKMamy, pasmeuyer AOMUNUCMpamueHblii peziamenm, 6
komopom «Ilopadok paccmompenus xcanoby» codepacumcs monvko 6 00Hom absaye Ha 72 cmp. pazmeuyennozo Ooxymenma. Haiimu smy ungpopmayuro Ons nonyuamens ycnyz 6ecoma
sampyoHumenvro. Kpome mozo, ecsa ocmanvras ungopmayus (kpome cmp. 72) ne mpebyemcs Ons nonysamens yciye, 06pamuguie20cs 3a c6e0eHUSMU 0 NopsoKe PazMeuyenus Hanob.
Hns npasunvrozo pasmewenus smoi unpopmayuu Hys*CHO cOenamv u3 AOMUHUCTMPAMUBHO20 PEZIAMERMA U3BTEYEHUE, COOePHCaUjee HENOCPEOCMBEHHO NOPAOOK PACCMOMPENUS.

.’)ICGJIO6, U pasmecmums MONbKO e20.
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‘ 0,5 - ungpopmayun devicmayrouyum noxyuamenst yCRy2u Mecmax, npedycMOompeHHbix
npedcmaenena 3aKOHOOAMENLCMBOM; YNONHOMOYEHHBIM OP2AHOM GRACMU;
yacmuyHo (wanpumep,| urnaa urgopmayua | 0,5 — ungopmayus ecms Ha cmende (8 nevammvix
npedcmaanen coomeemcmayem MaAmMepuanax), Ho Ons ee NOUCKAa Heobxoo0uMo
OCHOBHOU OOKYMeHm | OelicmeUMensHOCU —  NPUAONCUMb 3HAYUMENbHbIE YCUNUA (CMeHObL
6e3 xonuii MECMO HAXONCOEHUR | PACNONONCEHb HE HA NEPBOM SMAdice, OOCMYNn K
npunoscenuss un opeanusayuu, spaguk | HUM 0ZPAHUNEH, NeYAmHble MAMEePUansl He
npedcmagnenvl He 6ce| pabomet, ceedeHUs 0 |  pasmewersl 8 yemarnoeneHHsix mecmax u np.)

Heobxodumble pyxosooumene u
Ookymernmol/ compyoHuKax u np.
ungpopmayus); 0,5 - unghopmayus

0 - ungpopmayus
omcymcmeyem

HeakmyanvHa

1.
o6CyKHBAHMSA C YKa3aHHMEM YMCla, MecAlla ¥ TOAa PerMCTpalii

O nare rOoCyIapCTBEHHOH pErHCTpalvy OpraHu3alii COUHaIEHOro

2. 06 yupenurene (YIpEOUTEIAX) OPraHUA3AUMM COLMANBEHOTO 0,5 0,5 - 0,5 0,13
06CITy)KHBaHUS ¢ YKA3aHHEM HaUMEHOBAHWA, MECTa €T0 (MX) HaXOXJIEHHUs,

KOHTAKTHEIX TeJe(DOHOB H AJIPECOB 3ACKTPOHHOH NOYTH

3. O Mecre HaXOXXJeHHs OPraHHU3aALMH COLMAIBHOrO 00CTy)KHBaHHS, €€ 0,5 0,5 0,5 0,13

dummaiax (IpH ¥X HATHYHA) C YKa3aHUEM alpeca ¥ CXeMBI IIpoesja
4. O pexwume, rpaduxe paboThl ¢ ykasaHueM JHEH H 9acoB pHEMa,
nepepsisa Ha o6el

5. O xonuyecTBe CBOOOIHBIX MECT A/ IPHEMA NOJIyYaTeNiel ColManbHBIX

| yenyr no ¢popmam coumansHoro o6cayxuBaHus, GRHAHCHPYEMBIX 3 CHET

‘ 610/KETHBIX acCHrHoBaHUH GlomkeToB cybpekTon Poccuitckoit Penepauny, u
| KOJIHYeCTBE CBOGOAHBIX MECT UL IpHEMa NoJydareieii COINaNbHbIX YCIyT
110 opMaM COnMANLHOTO 0OCITyKMBAaHHUA 3a IIATY, YaCTHYHYIO ILIATy B
COOTBETCTBHM C JOTOBOPAMH O TIPEAOCTABJICHHH COLMANBHBIX YCIIYT 3a CUET
cpeAcTB GHU3UYESCKUX JIHL ¥ (HIH) HOPUIHIECKHX JIHL

19. iudopManus o NpoBeLeHAN He3aBUCHMOM OLICHKH KadecTBa (B T.4.

| CPOKH IIPOBECHNS HE3aBHCHMO! OLICHKH Ka4€CTBa, KOJTUYECTBEHHBIC
PpEe3yNbTaThl OLICHKH, IUIAHEI IO YCTPAHEHHIO BEISBICHHBIX HEROCTATKOB)
O6bem undopmanum (KoIMYeCTBO MaTepPHaJIOB/eARHUL HHOpManun) o
AesiTeJIbHOCTM OpPraHH3allny

Cymma no
cmonbyy

£ 1. Ha creHie OTCYTCTBYET KOHTaKTHas HHdopMauus yapenurens
2. Ha creHze pasMellleHs! ycTapeBIle CBeReHHs 06 yupeaurene opraHu3alyH, He 06HOBICHHBIE NTOC/IE H3MEHEHHA oqmuna.nsﬂoro
HauMEHOBAHWS YIpEAUTENT

2.0TCYTCTBYET Ha CTEHJIE CXEMa NPoe3a K OpraHu3aluH

3.Mudopmannsi 0 MeCTe HaXOXACHHA OPraHU3aLMH COLMANLHOrO 06CIy)KHBaHHs, e¢ punuanax (NpH UX HATHYKK) C YKa3aHUeM aapeca
pasMellieHa Ha CTeHie BTOPOTo 3TaXa, TKEIO JOCTYHa Ul 0GBIMHBIX OCETUTENEH M HEJIOCTYIHA A MAJIoMOGHIIBHBIX [Py

MOCETUTENCH, JKEeNMaloMX 03HAKOMHUTECS C BOSMOXXHEIMH (IJHJIHaJlaMH KyAa MOXXHO 06pa’rm‘bcn 32 NOJYYCHHEM YCAYyIrn

Kommen'raplm, 3aMeYaHMA, BLISIBJICHHbIE HEAOCTATKH

8 le/l ONMCAHKH BEIABICHHBIX HETOCTATKOB M 3aMeYaHMIi 31eChk U Aalee HeoOxoxuMo 06eCeTUTh 9€TKOCTh U KOHKPCTHOCTDH (bopMmeponox ¢ LeNbI0 obeciedeHHs BO3MOXHOCTH
MX HCTIOJR30BAaHMA B JAJIbHEHIIEM AJIA [IOArOTOBKH npelmoxceﬂm‘/i )| pa3pa60TKe IUTIaHOB MCPOIIpPLﬂTHﬂ 10 COBEpIICHCTBOBAHHIO Ka9eCTBa yCJIOBI/Ifl OKa3aHMd yCJIyr B OpraHM3aruu.
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YcnoBRble 0003HAYCHHA:

+  undopmanus (eauHMNA HHGOPMALMH) YIHTHIBACTCA B PACYETE HOPMATHBHOIO KOIMUECTBA MATEPHAIIOB/€HHMLL uHpopmauuu.

X urdopManma (exvHULA HHGOPMALNHN) He YUHTHIBAECTCA B PacieTe HOPMATHBHOTO KOJIMYECTBA MaTepPHaIoB/cAMHUL UHPOPMAUKH.
* Tlpu OTCYTCTBMM B OpraHM3aUMH COLMATBHOTO OGCTY)XMBAHMS NHUEH3HPYEMBIX BHMIOB JAEATETLHOCTH W/HMIM NPEANHCAHAA OPraHoOB, OCYIIECTRIMIOLIMX TOCYIApCTBEHHEIH KOHTpOML B chepe
COLMANEHOr0 06CITy)KMBaHH, pa3MelLlleHHe COOTBETCTRYIONIEH HHpopMaLmu He Tpebyercs.
** B ckobkax yka3aHO MUHMMAJIEHO BO3MOXHOE KOJIMUECTBO MaTepUanon/eiuHun MHGopManyy Muopw, YMEHBILIEHHOE Ha YHCIIO OTCYTCTBYIOLIMX B OPraHH3aLMH COLMANLHOTO 06CTyKHBaHIA OTAEbHBIX
3JIEMEHTOB JIEATENLHOCTH (B TabnuIE JaHHBIE 37IEMEHTH! YKa3aHHl CO 3HaKOM «3B€304Kay - *).

Iloamuce JKCHepTa . lIaTa IIpOBEACHHUA OLICHKH

Iloanuce PYKOBOJHUTEA OpraHu3alnu COLMANBbHOHN C(bCpI:I I[aTa O3HaKOMJICHHUA
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®opma 16

Yek-nucT npoBepkn Buinoanenus nokasareiis 1.1. CooTsercTBre HHGOPMAINH 0 1eATeIbHOCTH OPraHM3aANMHA, Pa3MeIeHHOH Ha 001e0CTY NHBIX
HH(OPMANHOHHBIX Pecypcax, ee COACPXKAHRIO H NopAAKY (opme) pasmelneHus, yCTAHOB/IEHHBIM HOPMATHBHBIMME NPABOBLIMH AKTAMH:
Ha HHQOPMANHOHADBIX CTEH/IaX B NOMEMIEHMA OPraHu3aliy; Ra oPAIHATLHOM caliTe OPraHM3alMH B HH(POPMAXHOHHO-TEIEKOMMYHHKAIHOHH O

®UO 3kcnepra®

ceTH «HHTEpHET»

HaunmeHoBaHue OpraHn3alii

IIpocmasbme coomeemcmeyiowue bannvl 8 nycmolx ayeuxax gopmol

Ha oduimansHoM caiite opranmusanuus B cetd "HHTepHET)

YCTaHOB-
JIEHHOE
Tpe6GoBaHue

Iepeyens uudpopmanum

(Ha npumepe coyuanbHo20 OOCAYHCUBAHUA)

Haan4Me, NoNHoTa
1 - ungpopmayus
coomeemcmeyem
Ha36aHUIO U
npeodcmasnena 8 ROAHOM
obveme (Hanpumep,
npedcmasnex OoKyMeHm
€ KONUAMY 8cex
npunosceruii),
0,5 - ungpopmayus
npedcmasneHna 4acmuuHo

| (nanpumep, npedcmaenen

OcHO8HOU OoKyMeHm be3
KONuil NPURONCEHUY UMY
npeocmasnenst He éce
Heobxooumble
doxymenmuol/
ungopmayus);

0 - ungpopmayus
omcymcmsyem

aKTyalbHOCTD,
JOCTOBEPHOCTB,
HEU3OBITOYHOCTH
1 - ungpopmayusn
aKmyanvHa: HOpMamugHvie
OOKYMeHmMbl, NOKANbHbIE
HODMAMUGHbIE AKMbI U Np.
06rHo8ReHbL 8
coomgeememeuu ¢
Oeticmeyrowum

3axonodamenbcmswu; uHan

ungpopmayus
coomaemcmgyem
OeticmeumensrHocmu —
MECMO HAXOHCOCHUA
opeanusayuu, zpaguk
pabombl, caedeHusn o
PyKosooumene u
compyoHuxax u np.
0,5 - ungpopmayusn
HeakmyansHa

yao6cTBo,
IOCTYIHOCTS!

1 — ungpopmayusn nezxo
docmynHa, NOHAMHO U
NOZUYHO PacnonoxceHa,
Modicem Guime Halidena
uepe3 cmpoeHHbill
rouckosbsiii cepeuc caiima
0,5 — ungpopmayus ecme
Ha caiime, Ho Ol ee
noucka Heobxooumo
npunoxcums
3HAYUMENbHYIE YCURUA
(Hem noucka no caiimy,
Henpo3pawHoe Men u
np.)

HTOroBOC
3Ha4YCHUC

npousgedenue
3HaveHuu
cmonbyoe 8,9
ulo

HoMep (OTO/CKpHHIUOTA,
MOATBEPKAAIOIETO HATMIHe
uHpopManuy

2 DKenepT — MpeACTaBHTENs OpTaHH3AMMY, OCYECTRIMOmEl c60p i 0600meHHe HHpOPMAIMH (Oniepatopa), npencrasurens O6mecteenHoro cosera no HOK, nu6o HesaBHCHMBII
3KCIIEPT, YUacTHE KOTOpOro B c6ope MH(poOpMaLHK COrIacoOBAHO C YIIOTHOMOYEHHBIM OPraHOM HUCIIONHUTENLHOM BIacTH (3aKa3quKoM).
0 OcHoBaHWMA 1A ycTaHOBNeHHA o6beMa ME(OpPMAIMK MO NoKasaTemo 1.1 (nepeuens HOpMamueHBIX NDABOSLIX AKMOS, YCMAHABTUBAIOUUX NEPEHEHb UHPOPMAYUY, KOMOPAs
PazMewjaemca Ha UHMOPMAYUOHHBIX Pecypcax Opzanu3ayuu) NPHBEIEHbl B NMPUWIOKeHNM. KOHKpeTHRHIH nepedeHs eI MHPOPMALMH YCTAHABIHBAETCA YIIOJIHOMOYEHHBIM

(enepanbHLIM OpTaHOM MCIIOJHATENLHOH BIACTH B COOTBETCTBYIOIIEH cepe ¢ yIeToM crelMpUKH BIOB M THIIOB OpraHn3aunii, nognexamux HOK.

dp CJIy4ae, ecllH ML OrpaHMIEHIAMH 110 3PEHMIO WHIH CIyXY ABJLHOTCA LeJIEBBIMH NOTyqaTelIMU YCIyTH, MOXKeT GBITh JONMOIHUTENBHO POBeeHa MPOBEPKA HA COOTBETCTBHE
TpeOORaHHAM, YCTaHOBIEHHEIM B c00TBeTCTBHH ¢ 'OCT P 52872-2019 «MHTepHeET-pecypchl ¥ Apyras HHGopMauys, NpecTaBIeHHas B 3IeKTPOHHO- M poBoit popme. [IpuiokeHus
" s CTAIMOHAPHBIX M MOGHIBHEIX YCTPONCTB, MHBIE TIONB30BATENbCKHE MHTepdeiichl. TpeboRaHMA NOCTYNHOCTH AIA JOAel ¢ HHBATHAHOCTBIO U JIpYTHX JIUI C OTPaHUYEHUIMH
XHU3HENEATENLHOCTHY, (a Taxke 'OCT P 70176 — 022: ®aiins1 popmara PDF, TOCT P 70177-2022: Ilonms3osatensekue arentsl, I'OCT P 70186-2022: MuctpyMenTs paspaboTku
nudposoro koHTeHTa ). Jlng yAoBNeTBOpeHHMA NOTpeGHOCTEH pasiMMYHBIX IPYNN MONb3oBaTenel B Pa3fIMYHBIX CHTYALMAX CTaHAAPT ONpedeNseT TPHU YPOBHS COOTBETCTBHA: A

(npuemneMblit), AA (Bbicokuit) 1 AAA (Hauseicmmif). IIpn onenke B pamxax HOK noiry
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1. O nare rocyZapCTBEHHOM perCTpaliii OpraHM3alHE COLAATEHOTO

00CITy)KHBaHUA C YKa3aHHUEM YHCIIa, MecALla H TOIa PErHCTPAIUH
2. 06 yupenurene (YYpeAUTENaX) OpraHu3alul COLHANEHOTO 0,5 0,5 1 0,25
obcny)XHBaHHA C YKa3aHMEM HaMMEHOBAaHMSA, MECTA €ro (MX) HaXOXACHHS,
KOHTAKTHBIX TeeOHOB M a[JpeCcOB INEKTPOHHOM MOYTHI

0,5 1 1 0,5

3. O MecTe HaX0XKICHNA OPraHHU3ALMM COLMATILHOr0 O6CIYXMBAHMA, €6
¢uInanax (IpH MX HATHYHH) C YKa3aHHEM aJipeca M CXeMBI Ipoe3aa

4. O pexxume, rpaduxe paboThl ¢ yKkazaHHeM JHEH M YaCOB IPHEMa,
nepepsiBa Ha obe]

5. O xonmyecTBe CBOOOIHBIX MECT A4 NPHEMa HOJydaTeNnel COMHANTBHEIX
YCIYT 10 popMaM coLHanbHOro o6ty XKuBaHus, GUHAHCUPYEMBIX 33 CHET
610/1KeTHBIX acCHTHOBaHMH GloJkeToB cyObekToB Poccuiickoii Oenepanuy, 1
KOJIH4ecTBe CBOOOMHBIX MECT A1 IPHEMa NoJyyaTenell COMANBHBIX YCIYT
10 $opMaM COUMATBHOro 0GCIYyXKHBaHHAS 3a IIATY, 4aCTUYHYIO 1Ty B.
COOTBETCTBHH C JIOTOBOPAMM O HPEXOCTABICHHH COLMATBHBIX YCIIYT 34 CHET
CpEACTB (PM3MYESCKUX JIMI H (MJIK) IOpPHAHYECKUX JIMIL

19. Mudopmanns o npoBeeHNM He3aBUCHMOM OLIEHKH KadecTsa (B T.4.
CPOKH IPOBE/IEHHA HE3aBUCHMOMH OLIEHKH KauecTBa, KOJNIMYECTBEHHLIC
Pe3yILTaThl OLCHKH, N1aHbl O YCTPaHEHHIO BBIABICHHBIX HEJIOCTATKOB)
O6bem undopmaunu (KoJHIeCTBO MATEPHAIOB/eIUHHL MH(OpMaALIHY) 0
AEATENbHOCTH OPraHH3ALHN

Cymma no
cmonbyy

1. Mudopmalma o jare rocyxapcTBEHHO PErCTpaLii OpraHU3aliK COLMANEHOTO 06C/TY)KMBAHKA C YKa3aHUEM YHCIa, MECANA H
rojia perucTpalMH NpeACTaBlIeHa Ha caifTe, HO 4J14 €€ oucka HeoOX0IMMO TIPEANIPHHATE JOMONHUTEIHEIE YCHITHA, TOCKONBKY
TIOMCKOBBIA CEPBHC Ha CalTe OTCYTCTBYET, a pasfeiie «o6 opraHu3auu» 310 HHGOPMaLMK HeT (pa3MelleHa B pasziene
«JloKyMEeHTBI»)

2. Ha caiiTe 0TCYTCTBYeT KOHTaKTHas1 HHPOPMALIMA yUpeauTes.

3. Ha caiite pa3MelieHB yCTapeBIIHE CBEACHUA 00 y4peauTene opraHusaiiy, He 0GHOBIIEHHBIE TI0CIE H3MEHEHNS 0QULMATLHOrO
HAUMEHOBAHHA YUPEIUTEIS

4. OTcyTcTBYeT Ha calfiTe cXeMa Nnpoe3ja K OpraHu3aliy

Kommeln'apnu, 3aMeYaHHsl, BbISABJIEHHbIC HEXOCTATKH

YcnoBunie 0603HaYeHHA:

+  usdopmanus (eauHMIA MEOPMAIAN) YHHTHIBACTCA B PACYETE HOPMATHBHOIO KOIMYECTBA MaTepHaoB/eauHUL UHGOPMALIHH.
X uH)opManui (eXMHHIA HHPOpMALHH) He YUHTHIBACTCA B pacyeTe HOPMATHBHOTO KONMYECTBA MAaTEPHaIOB/cAMHAL HHOpMALMH.
* Ilpu OTCYTCTBMHM B OpraHM3alM¥ COLMATLHOTO OGCIY)XKHBAHMSA JHIEH3UPYEMBIX BHIOB JEATENBHOCTH W/HIHM NPEANMCAHMA OPraHoB, OCYIIECTBISIONIMX I'OCYAapCTBEHHBIH KOHTpONL B ciepe

COUMANBHOro 00CIyKUBaHHS, pasMeLICHHE COOTBETCTRYIOMIEH uHdopMauuu He TpeGyerc.
** B ckxo6xax yka3saHoO MHHUMAJILHO BO3MOJKHOE KOJIHHECTBO MaTepHanos/eMHAL HHopMaiuy Muopw, YMEHBIUEHHOE Ha YHCIIO OTCYTCTBYIOLIMX B OPTaHM3alMH COLHAILHOr0 06CIY>KMBAHHA OTAEIBHBIX

3NIEMCHTOB ACATCIbHOCTH (B TabnrLe JaHHBIC IEMEHTEI YKa3aHbl CO 3HAKOM «3BE€3A04YKaA» - *).

I[aTa IPpOBECACHUA OLICHKH

HOIIHPICI: JKcHepTa

JlaTra o3HaKOMIIEHHS

IToanuce pykoBoaUTENS OpraHU3aiii CONUANBHOR chephl
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®opmMma 2

Yex-aucT NpoBepKU HATHYHSA H PYHKUMOHHPOBAHHUS JHCTAHIMOHHBIX CIIOCOGOB B3aUMOAeHCTBH ¢ NOJIYy4aTeNsAMH YCayr
®HUO skcnepra®
HaunmenoBanue opranusanpu

Ilpocmagbme coomsemcmayrowue 6atbl 6 nNyCmMuix AYEHKaAx Gopmul

1 2 3 4 5 6
, KoMMyHHKanua o Tenepony
JOCTYIIHA NOYYaTeNsM YCIyr, HO
1. OTxpeITOCTH o6 ImeHye IPOMCXOAHUT HE B
H JOCTYIHOCTH IobpoxenaTenbHol (Gopme,
nﬂq)opMannn JAO3BOHHUTHCA CJIOKHO
o6 Tenedon (o ykazaHHoMy HOMepy wiu
OPFAHMSAUMH | (61 cereq pexctuzo u npozocTabTACT 0,5 05 O prarmsaton tpomcronm
OTBETHI HA BONPOCHI NOTy4aTeNs yCIyr) nepeagpecalya Ha OPYrHX
CHeNHATHCTOB, KOTOPEIM I03BOHHTLCS
HEBO3MOXHO, OTBET HA IIOCTABICHHBIIH
BOIpPOC HEAOCTYIIEH
Ecnn o6a Henoctatka —
0 6autoB
OneKTpoHHas mo4Ta (MOXKHO OTIIPaBUTh OTBET Ha 2 TECTOBLIX MHCHMA HE
coo61IeHHe, NOTyYHTh HHPOPMALIMIO O €ro TIOJYY€H B TeYE€HHE HEelENH
JIOCTaBKE M IPOYTEHHH, NPeOCTaBIAETCSA 0 0 unu
OTBET B TEYEHHE CYTOK O MMOTYYEHHOM Ipruwno coobmenue o
coOBLIEeHHH 1 OTBET, TH60 HHpOpMAIIUS O HECYHIECTBYIOMIEM afpece
CPOKaX COJlep KaTeIbHOT'O OTBETA)

32 Jxenept — HMpencTaBUTENb O raHH3aliMH, ocyllecTBIsIomed cOop u o6obmenne uadopManmy, npeacrasuteas O6mecTBeHHOro coseta no HOK, 60 He3aBHCHMBIH KCIEDT.
5 PT,

y4acTHE€ KOTOpOro B c60pe nml)opmauuu COIJIaCOBAHO € YNOJHOMOYCHHRIM OPIaHOM HCIIOJIHMTEIBHOM BJIaCTH (3aKa3'-IHKOM).
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OneKkTpoHHBIE CepBUCH! (yKa3aHHbIE
CepBUCHI O3BOMIAIOT OCTABHTH COOOIIEHHE,
KOMMYHUKaL¥A 10 oOpalleHuIo BeaeTcs
HETIOCPEICTBEHHO Ha caiiTe WIH Yepe3
BHEIHHE CepBUCHI (II0YTa, YaT,
MECCEHKEP U 11p.), KOHCYIbTallsg
NPeOCTaBIIAeTCS B IOJTHOM 00BbeMe 110 O6patierye Wi xano6a
3ampoc): dopmupyetcs, HO OTBeTa O
- ¢hopMa U1 MOJAYH HIEKTPOHHOTO ToTydeHnH, GOpPMax H CpoKax
obpamenus (xxano6sl, MpeIoXKeHH) 1 0,5 0,5 OTBeTa He NPeAOCTaBIAETCH
- [IOJIyYeHHe KOHCYJIBTALHH IT0 Io 3anpocy Ha caiite ¢ Ipock6oif 0
OKa3bIBa€MBIM yCIyTaM H IIp. KOHCYJIBTALUK TI0 MAKeTy
AOKYMEHTOB, HCOGXOJ.IPIMLIX 1A
1 0,5 0,5 TIOJIydeHIs YCITyTH, ObLI IoMyueH
OTBET O HCO6X0).’II/HVIOCTPI OYHOTO
HOCEIUEHHS [T HOMyYeHUs
Heobxonumoi nabopManmu
Pasgen «Yacto 3anaBaeMpie BOIIPOCHI» 1 1 1
TexHuueckass BOSMOXKHOCTE BBIpOsKEHUA AHKeTa pa3MelleHa, HO KHONKa
MHEHNA NOTyJaTesieM YCIIyr 0 KayecTBe «OTHpaBHTL» He paboTaeT
YCJIOBHIA OKa3aHUA yCIIyT (HATHYHE aHKEThI 1 0 0 unu
IU1A orpoca, runepccbutkd wim QR-kona Tlpusenennblit QR-KoI He BeneT Ha
715 IepexoJia Ha Hee) CTPAHHLY aHKETEI)
Huoe (ykazaTs)
- 4aT-60T ¢ NONyYaTeaAMH YCIyTH 1 1 1
- CCBIUJIKM Ha COITUAJILHEIE CETH Crpanuna «BKonTtakre» ecth, HO
OHa He BERETCA, pa3MelleHa
0 0 UH(OPMALHS roJUIHON JaBHOCTH,
OTBeTa Ha cOO0IIEHHE B TEIEHHE
HeJlelH He NOCTYIIIIO
- CChUIKA Ha (JOpPMHpOBAHHUE CchulKa BeIET He Ha popMy noaadu
obpamenus Ha EqunoM noprana oGpalieHus, a IpocTo B
roCyJapCTBEHHBIX ¥ MyHBLHIAIbEHBIX 0,5 0.5 Tematuueckuit paspen EIIT'Y.
yeryr (EITY) ’ HeoGXoauMBsl 10TIOHHTE L HEIE
OCHUCTBUA NJIA II€pexoaa K
OXHIaeMOMY (YHKIIMOHATY
BCEI'O ancTanuHoHHBIX ciocofoB 4
B3anMoOAeHcTBHA CyMMA no
cmonbyy*’
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Hoanuck 3xcnepra Jlara nposeneHus oLeHKU

IToanwvcek pykoBoAMTENS OpraHU3alMK CONUANBHOM cheph Jlara o3HaKOMJIEHUS
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®opmMma 3
Yek-McT IPOBEPKH KOMGOPTHOCTH YCIOBHI 0KA3aHUS YCIYT

OHO skenepra
HaumenoBanue opraHuzaumu

IIpocmasbme coomeemcme owue bannvt 8 nycmuix aueiikax @Oopmbl

.
35 ik i

- HaJIMdHe B OPraHu3aliy MecT

OTAbIXa (PEKpealMOHHBIX 30H),

HaJIM4He KOMOPTHOH 060pYAOBaHHBIX HEOOXOXUMOH
30HBI OT/JbIXA (OXKHUAAHUA) | meGensio (cTynes, Kpeciia, CKAMBH
obopynoBaHHoi Hp.)
COOTBETCTBYIOIIEH - KOJIMYECTBO MECT AOCTATOYHO IA
Mebenpio pasMelneHns NoceTUTeNel Bo
BpeMs «IHUKOBOM HArPy3KU» B
OpraHU3aLuK
- Ha KaXKJIOM JTa)Ke pasMemeHbl
2. Komgopr- | TIO3TAXKHBIE CXEMB] IOMEIIEHRH,
HOCThH yC/IOBHii | ApH HEOGXOAMMOCTH OHH
npeaoCcTaBjieHH IXyOJIMpOBaHbLI HA EPBOM 3TaXKaxX
yeayr HaJIuuHe U TIOHATHOCTh 30aHMA, ‘
HAaBHMIraLyH BHYTPH - HPUCYTCTBYIOT YKA3aTeNn U
OpraHu3alrH KaOuHeTHEIE TaﬁnH‘-IKPI,

HO3BOJLIIOIMUE nneu‘mdmunpoaarb
NIOMEIIEHNA OpraHru3aluH,

- 10 BCEMY 3OaHNIO

Ppa3sMEHICHb! ClieunaibHbIC
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yKasatelH, uEpopMupyIOnIHE 06
OCHOBHBIX H 3aIIaCHBIX BBIXO/aX U3
3[aHKs, PACTIONOKEHHH TH(TOB,
NAHIYCOB M MHBIX TEXHHYECKHX
CPEICTB NEpeABYKEHUA (U1
ManoMOOHIBHBIX I'PYII rpaXkaaH),

- B IOMENIEHUAX OpraHU3aluy
pa3MelIeHBI KyJepH! ¢ IUTHEBOM
BOJIO¥ Wim obecrieyena UHas
BO3MOHOCTh ZOCTYNIA K IIMThEBOMH
pozie (6yTHMpoBaHHas BOa,
TEPMOCIIOTHL, YaHHUKH U 1Ip.),
- BOJIa B HAJIMIHH B T€UEHHE BCErO
HaJIM4YMe U JOCTYIHOCTh BpeMeHH paboThl OpraHu3almH,
NUTHEEBOM BOJIBI HMEIOTCA CMEHHBIe Oy ThLIH,

i - 3aKJI0YEHE JOTOBOPHI C
HOCTaBIMKaMH Ha IIOCTaBKY BOIBI
Ha CPOK He MeHee 6 MeCALIEB,
- IOCTYII K MUThEBOM BOJIE
ofecrieueH Ha KaKIOM 3Taxe
3JaHuA U B KXIOM 060c061eHHOM
N0Jipas/ieNIeHUH OPTaHH3aIMI

- CAaHHTapHO-TMTHEHUIECKHe
HOMEIIEHHA UMEIOTCH B
HeoGXOAUMOM KoJIHdecTBe >,
- cobmoaaercsa YBCTOTa

HaJIMine U JOCTYIMHOCTDH NoMeIeHnH,

CaHHMTapHO- - CPEACTBA TMTHEHB] (MBLIO,
THTHEHUYECKUX OyMakKHBIe IOJIOTEHLIA, TYaleTHAS
TIOMeeHHEA Gymara) HIMeIOTCA B JOCTATOYHOM

KOJIMYECTBe, peryJpHO
MOTIONHAETCA MX HANHIHeE Ha
MecTax

- B IOMelleHuax obecneyeH

3 B cootsercTBHM ¢ TpeGoaHmwimu CII 2.1.3678-20 "CaHUTapHO-31IMIEMHUONIOTHIECKHE TPEOOBAHHA K JKCILTyaTAMM HOMEILEHUH, 3HaHHuil, CoOpyXeHuii, 060pyAOBaHMS M

TPAHCIIOPTa, 2 TAkXkKe YCTIOBMAM AEATEIbHOCTH XO3AHCTBYIOMMX CYOBEKTOB, OCYIECTBILIOMMX IPOAAXy TOBAaPOB, BHINONHEHHE paGoT WM OKasaHHe ycuyr" mns opraHu3anii
COOTBETCTBYIOMICH Cephl.
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JOCTYII K XOJIOAHOMY H FOpTIEMY
BoocHa0XeHuIo, B ciiyqae
OTCYTCTBHA LIEHTPAIN30BAHHOTO
rops4ero BOZOCHa0KeHUA
YCTaHOBJIEHBI BOIOHATPEBAIOIINE
yCTpO¥MCTBA

- HaIMdHe U cobmoeHue rpaduxa
y60pKH B IOMEIMEHHAX
OpraHH3aluy,

- y6opKa HpoBOJHTCSA C
HCIONB30BaHUEM THUCTAMINX
CPEICTB, CPE/CTB, IPETyCMOTPEHO
NpoBeJeHNE Ae3UHPEKIHOHHBIX
MEPONPUATHIA ¢ COOIIOJeHnEM
YCTaHOBJIEHHBIX CaHUTapHO-
SMUAEMUOIOTHIECKHUX
TpeboBanmii®’ -

- B TIOMENIEHUAX OPraHU3al1H
OTCYTCTBYIOT IOCTOPOHHHE
(HeTpusATHBIE) 3anaxu, rpHbOK,
IUIECEHb, & TAK)Ke HaCEKOMBIE,
IPLI3YHBI ¥ CHEABI HX
KU3HeIeATEIbHOCTH;

- B IOMEIIEHUAX OpraHu3aliy U
Ha Npleralei TeppuTopHl
o6opynoBaHe! ClieiHaIBHbIC MECTa
s c6opa Mycopa (ypHbI,
yJIM9HbIE MyCOPOCOOPHUKH U T.11.)
- B MEJHUHHCKHX OpraHM3aliiaX 0
TIOMEIEHHIX MeINULIHCKOTO
Ha3Hau€HUA JONOTHHTENBHO
COOJIOIAI0TCA COOTBETCTBYIOIIHE
CaHUTAPHO-3MUIEMHOJIOTHIECKHE

CaHHUTApPHOE COCTOAHUE
MOMeIReHUHA OpraHy3aiiny

3% CII 2.1.3678-20 "CanuTapHO-3NHAEMHOJIOTHYECKHE TPeGOBAHMA K 3KCILTyaTaUMH TOMEIIEHWH, 3JaHMM, COOpYKEHHM, 0GOpYNOBAHMA M TPAHCIOPTA, a TAKKE YCIOBHAM
JEATEBHOCTH X03MUCTBYIOMIMX CYOBEKTOB, OCYIIECTBILIOMIX IIPOJAXY TOBApPOB, BHIIIONHEHHe paboT WK OKa3aHHe yCIryr".
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Tpe6oBanma’®

TpaHCIOPTHAsA
JOCTYITHOCTB

- OCTaHOBKa 00MIeCTBEHHOIO
TpaHCIopTa HaXOAMTCs He Oornee,
9eM B 5 MUHYTaXx [EIIKOM OT
OpraHu3alyuH;

- HMEIOTCS B HATHIMH
NapkoBOYHEIE MECTA Ha
TEpPUTOPHH OpraHU3allMK MM B
panuyce He bonee, 4eM 5 MUHYT
MEIIKOM OT OpraHu3alliH,

JOCTYIMHOCTH 3aIlTHCH Ha
MOTy4YeHHe YCITyTH:

- 1o TenedoHy,

- Ha oHUIMaTIEFHOM caiTe
OpraHu3aLliH,

- mocpeacTsoM Enunoro
nopraia
rocyRapCTBEHHBIX H
MYHUIMIIAIBHBIX YCIIYT,

- IIPH JIMYHOM TIOCEIEHUH
B perucTparype Wiay
CIeLHATACTA U TIp.

- YKa3aHHbIE CEPBHCHI HMEIOTCA B
Hanmuud (TenedoH paboTaeT, Ha
caiite peajli30BaH
COOTBETCTBYIOMIMH (pyHKIMOHAN
JUIA 3aIMCH, W/WIA €CTh ,
CCBUJIKA/IOCTYII K CEpBUCY 3alTHCH
Ha EIIT'Y)

- 3aIIUCh JOCTYIHA He MEHee, YeM
IOBYMS aJIbTepHaTHBHBIMH
cnocobamu

HaJIM4He U COCTOSHHUE
rapaepoba

- B OpraHM3aldl UMEETCA
rapaepo0, JOCTYNHBIA 171
nomydareliell yciyr,

- rapaepo6 HOCTYIIEH B TEYEHUE
BCETro IiepHoJa BpeMeHH paboTsl
OpraH{3auun

HHrle ycnosws,
YCTaHOBJIEHHBIE
BEJOMCTBEHHEIM
HOPMaTHBHEIM aKTOM

3 CIT 2.1.3678-20 "CaHMTapHO-3IIMAEMHONOTHYECKHE TpeOOBaHNA K SKCIUTyaTalMH TOMEIIeHHH, 3[aHMM, COOpyXeHuH, 00OpyNOBaHHA M TPAHCIOPTA, a TAKKE YCIOBHAM
JEATeIBHOCTH X03AMCTBYIOIMX CyGBEKTOB, OCYIIECTBIMIOMIMX POJaxy TOBapOB, BLIONHEHHe paboT Wi okasaHHe ycuyr".
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YIIOTHOMOYEHHOI'0
denepansHOro opraHa
HCIIOJIHUTENILHOM BIIACTH
(ykasars):

BCEI'O BrinoHEeHHBIX YCJI0BHil KoMpOpPTHOCTH Cymma no
cmonbyy

‘ - IIPEBHILIAET yCTAHOBICHHBIN CPOK OXMAAHHA 0 6amnor

- paBEH YCTaHOBJICHHOMY CPOKY OXKHMIaHHsI 10 6amnos
- MCHBIIIE YCTAHOBJICHHOIO CpOKa OXHIaHusg Ha 1 neHs | 20 6amwios
(Ha 1 4yac)

Cpennee Bpemst OXxHAAHHA - MEHbLIIE YCTAHOBJICHHOIO CPOKa OXKMAAHMS Ha 2 JHA 40 6asutoB

NPeIOCTABICHHS YCJAYIM (1a 2 yaca)
- MEHBILIE YCTaHOBJIEHHOT'O CPOKa OXKMIOaHMA Ha 3 JTHA 60 6anos
(na 3 yaca)
- MEHpILI€ YCTAHOBJIGHHOTO CpOKa O)KMIaHMs He MeHee, | 100 Gaion
4eM Ha )2 cpoka

HOIIHPICL JKcepTa . IIaTa INPOBECACHHUA OHEHKH

Honmuce pykoBoaxuTe NI OpraHH3auy COUMATBHOR chephl Hara o3HakomieHns

¥7 JlomkeH GRIT yka3aH HCTOUHHK JAHHBIX — CTATHCTHYECKHE TAHHbIE TI0 OpraHu3alliy, pe3yJIbTaTbl ONPOCa, ONKCAHHE KOHTPOJILHONO 3aMepa (IPH HATMHH/BO3MOXKHOCTH).
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®HO skcnepra

Yek-aucT IIPOBEPKH JOCTYNTHOCTH YCAYI I HHBAJIM0B

HaumeHoBaHue opraHuszanyu

3. JocTynHOCTH
YCIyT AJid
HHBAJINIOB

Hanuuue
o6opynoBaHHBIX
BXOJHBIX TPYHII
HaHIyCcaMu/TIOAbEMH
BIMH MIaThopMamMu

IIpocmasbme coomeemcmesyowue bannsl 6 nycmoix suetixax gopmui

- obopyaoBaHUE BX0a POBHOM
IUIOIAAKOH HEMIOCPEACTBEHHO
niepesi BXOAHOM IBEPHIO LA
obecnieueHns ero JOCTYIIHOCTH s
HMHBAIKJIOB Ha KpeciaX-KoJiACKax;
- pacronoxKeHue naHmyca u
BXOJTHOM JBEPH B COYETAHHUH C
HallpaBJieHHEM ITYTH OIX0/a;

- IIPH BXOJIE B OpTaHU3ALHIO
ofopynoBaHa KHOIKa BBI30Ba
COIPOBOMKAAIOIETO;

- 06opynoBaHHe BIXOHA CO
CHELHATBHBIX HAPKOBOYHBIX MECT
6opmOpHBIME MaHIyCaMH,
PacHo0KeHHBIMH B
HENOCPEACTBEHHO# 6JIM30CTH OT
HIX;

~ BXOJHBIE TPYNIILI AOCTATOYHOIM
IMMPHHB! IS MpO€e3Aa MHBAJIMAHOM

®opwma 4
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KOJLICKH,
- HCIIONB30BaHNE CTIELHANIbHEIX
OrpaXXKIeHUN M TAKTHIbHLIX
HanpapJIMIOMUX U1 JTHLL C
HapyNICHWIMH 3peHAA,

- HCIIONB30BAHUE BU3YAJILHO
OTIHYAIOLIEerocs BETa
NOBEPXHOCTH MaHIyca OT LBETA
TOPH30HTANILHOH IDIOMAIKH;

- IPOYHOE 3aKpeIUIeHHE
IIPOTHBOCKOJIL3AIIEH IOBEPXHOCTH
TIaHyCOB;

- obecriedeHrEe BO3MOXKHOCTH
BXO/a ¥ BHIXOJa U3 31aHUA, B TOM
YHCJIE € HCTIONB30BaHUEM
CHEeNMaNbHBIX TOABEMHBIX
YCTpoiicTB MM obecneueHue
IBTEpPHATUBHOTO CHOCO0a
NpeoIoICHHS Tiepenaja BhICOT ¢
TIOMOIIBIO CTYNEHEH;

HaJIHYHeE
BRIJIEJICHHBIX CTOSIHOK
Ji6) 8
aBTOTPAaHCTIOPTHHIX
CpEeACTB MHBAJIHIOB

- pasMelleHne ClieHaTbHEIX
TapKOBOYHBIX MECT PSIAOM APYT C
ApYrom,

- 0603HaYeHHE HX
MECTOHAXOKAEHHA YKa3aTeJIeM,
PacIoNOKEHHBIM PAXOM C TIIaBHEIM
BXOJIOM B 3JaHHE;

- 0003HaYeHUE CHeUHATLHEIX
apKOBOYHBIX MECT Ha3eMHOI
pa3MeTKO#i ¢ 0603HaYeHHEM KaK Ha
MOBEPXHOCTY NApKOBKH, TaK H ¢
TIOMOIIBIO BEPTHKATBHOIO 3HAKA,

- CO3/1aHHE CHCTEMEI
YyHpaBleHnA/Habno AeHusA, YTOOH!
BbIIENEHHbIE ClIeHHATIbHEIE
[apKOBOYHEIE MeCTa
HCIIONIB30BAMIHCH TOJIHKO
HMHBAIUAAMH;

- PacIoI0XKeHHe CIICLHAIBHBIX
MTAPKOBOYHBIX MECT KaK MOXHO
6711Ke K BXOXY B COOpY)XXEHHE
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- BOSBMOXHOCTB I[IOCagKH B
TPaHCIIOPTHOE CPEACTBO H BEICAAKU
M3 HEro nepea BXoaoM B 06’LeKT,

Hanuure
aJJanTHPOBaHHBIX
nuQTOB, IIOpy4HEH,
pacUIMpeHHBIX
JBEPHBIX MPOEMOB

- obecniedenue
MPOTHBOCKOJIB3AMIMX CBONCTB
CTyleHeH Ha JeCTHUIAX,

- obecIIeueHO OTIIMIHE N0 LUBETY U
APKOCTH NPEAOXpaHHTENEHON
OKOBKM K)KIOH CTYTICHH JIECTHHULL
OT NPUMBIKAIONIEH K HEH CTYNCHH,
- YCTPOHCTBO BXOJHOTO BECTHOMOIA
0060pyIoBaHO ¢ y1eTOM
NpeJOCTaBIICHU HHBAIUAY B
KpPECIIE-KOIACKE BOSMOXHOCTH
Ipoe3ia ¥ IOBOPOTa IO IMHPHHE U
JUIMHE oMelleHus (He MeHee

1,8 M);

- BOJIb CBOGOAHBIX YIaCTKOB CTEH
B 6e36aprepHoOif 30He OpraHU3aLUH
[pexyCMOTPEHE! OTIOPHEIE TIOPYYHH
Ha Beicote 0,7 1 0,9 M

HaJIMYHEe CMCHHBIX
KpECEI-KOJIACOK

- AIMEIOTCH B HATMYHK CMEHHEIE
Kpeclia-KOJIACKH B KOJIHIECTBE,
JOCTaTOYHOM Jjig ofecriedeHus He
MeHee 10% KOHTHHreHTa
noydaTeneit yCiryr-uHBaIUuAOB
€AMHOBPEMEHHO, HO He MeHee
OITHOTO

HaM4Me crielyalibHO
060pyI0BaHHBIX /15
HHBAJM/OB
CaHUTapHO-
T'HTHEHHYECKHX
IIOMEINECHUMH

- CaHUTapHO-TUTHECHUYECKHE
[IOMEMEHMA PasMEIIEHEI B
HEeNoCPeACTBEHHOH OMH30cTH
(HOCTYITHOCTH) OT OCHOBHBIX BXOZOB
BBE€3/10B, KOMMYHHKAIIMOHHEIX Y3JIOB
3JaHMA OpraHM3alHy,

- B CRHHTApHO- THTHEHUIECKHX
IIOMELICHUAX MMEETCS KHOIKA
BBI30Ba IIEPCOHANA,;

- IIMPHHA NPOXOJAa MEKAY PAJaMHU
KaGHH, MeXIy CTEHO} ¥ paioM
KaOuMH, MEXKIy HccyapamMy U
JIMHUEH OTKpBITHIX ABEpeit
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[POTUBOCTOAMIETO pAaa Ka0MH - He
meHee 1,8 M
- CAHUTApHbIC KOMHAThI
000pyzoBaHB ONMOPHEIMH
MOPYYHAMH Y YHHUTA30B U PaKOBHH;
- HCITOJIB3YIOTCS adallTallHOHHBIC
HpﬂCHOCOﬁIICHPIﬂ A AHBAIIUOOB
(cnennamm;re YHMTA3HI,
PpakOBHHBI, PaKOBHHBI IJIA
HHBAJIHUIOB C JIOKTCBBIM
CMCCHTCIIEM, TpaBMOGCBOHaCHLIﬂ
Jepxarelnb (KpIOYoK);
TpaBMOGCBOI'IaCHOC NOBOPOTHOE
3epKaJio; CEHCOPHBIH 103aTOp
MbljIa; TAKTUIBHBIE ITMKTOIPAMMBI
M p.)
BCETI'O BbInO/IHEHHBIX YCJIOBHH 10CTYITHOCTH Cymma no
T : cmonbyy

Hy6nupoBanue a1 - HAJIMTHE BH3YAJILHO-
MHBANMJIOB 110 CIYXy M | 3KYCTHIECKHX CHCTEM,
3pEHHIO 3ByKOBOH M TIO3BOJLOIIHX TIOTyHaTh

¢ MHPOPMALIHIO 0AHOBPEMEHHO
3‘p UTEJILHOA 3PHUTEILHBIM H 3BYKOBBIM
uHpopMaLyM crioco6oMm;
- Taﬁﬂo, BOCIIPOM3BOAANIHX
BH3yabHO-PEUEBLIE COOBMEHHS;
- 3BYKOBbIX MasKOB 1Jid
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BOCIIPOM3BEJEHHS
ayAHocoobImeHnit ¢ Hebo
HHPOPMHPOBAHUA HE3PSINX H
CJ1ab0BMAAINNX IOCETHTEIEH O TOM,
KaKHe YCIIyTH MOTYT IOy ™dHTh, KaK
MIPOMTH M KaKue TIPENMATCTBHA €CTh
Ha IIyTH CJIeIOBaHu;

- HaJIM4He HABHT'aIHOHHBIX CHCTEM
1715 ciaboBHAAIIMX U HE3PAYHX.

Hy6nupoBaHue
HaAIMMCEH, 3HAKOB H
HMHOM TEKCTOBOH H
rpaduyeckoit
HHGOpMAaIMH 3HAKaMH,
BBINIOJTHEHHBIMU
penibeHO-TOYEYHEIM
mpudTOM bpaiins

- HaJIM4He HpH BXoJe B 00BEKT
BBIBECKH C Ha3BaHHEM .
opraHu3auuy, rpapuxkoM paboTs!
OpraHM3allyH, IIaHa

3JaHHs, BEIIIOJHEHHLIX pelbedHo-
To4e4HbIM mpHudToM Bpaiing u Ha
KOHTpacTHOM ¢oHe;

- HaJyIexalllee pasMeleHne
HocHTeNeH uHdpopManvy,
HeoOxonuMoli 111 obecrnievyeHus
6ecrpenaTcTBEHHOTO HOCTYNa
HHBATMAOB K 06bEKTaM U yCIIyram
C YYETOM OrpaHMYeHHUI HX

XKH3HEAEATEILHOCTI
BosmoxnocTts ~'B OPraHM3al(HH €CTh CIELAATNCT
NpeaoCTaBICHUA CYPAOTIEPEBOTINK

MHBaJIMIaM IO CIIyXy
(cnyxy ¥ 3peHHIo)

(tudnocypronepeBoauMK) B mITaTE
(ecim 3TO BOCTpeGOBaHHAA YCITyTa)
HITH JOTOBOD C OpTaHH3AUUAMH

yeayr CHCTEMBI COLMAIBHOM 3aLIATEI MK
cypAonepeBo YMKa OGIIECTBOM TIYXHX 110

(T nocypronepesoay NPEIOCTABIICHHIO TAKUX YCIYT B
HKa) ciTydae HeoOX0AMMOCTH;
Hamaue AnprepHaTHBHAS
aJIbTEpHATHBHOM (amanTupoBaHHas) Bepcus calita

BepCHH OPHLIHATHHOTO
caiiTa opraHu3anuu
(yupexaesus) ansa

JOJDKHA:
- PEOCTABILATL BO3SMOXKHOCTh
MacmTabUpOBaTh TEKCT Ha caiiTe;
- MMEET SKpaHHbLIH JHKTOp

% [ox Ha/VIeXaLM pa3MeIEHHEM IOHUMAETCS pasMelleHue MHpOPMALIMH B TEX MECTAX, I/le OHA JOCTYIIHA uHBaIMAYy. Hampumep, TakTHAbHBIE TaOJIMYKY C yKa3aTesAMH BHIXOI0B,
TIOBOPOTOB, JIECTHAIL AOJDKHBI OBITH HE TOJILKO B OJIHOM MECTE Ha BXOJIE, HO U 110 BCeMY HyTH Ilepe/IBHKeHNs MHBAIHA.
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HMHBAJUIIOB 110 (3BYKOBOJ CHHTE3aTOD peyn) L

3peHH}039 : cnaGOBmmmmf M He3psIuX
TOJIb30BaTEEH.
Iomos, okassiBaecmas | B opranuzamuu:
paboTHMKaMHU - MPOBEACHBI HHCTPYKTAXK HJIH
OpraHHM3alyu obyueHns ans paGoTHHKOB,
i (y4ypexnenns), paboTarolMx ¢ HHBAIMAAMH, IO
‘ [poLIC AMIHUMH BOIIpOCaM, CBA3aHHBIM C

Heob6XouMoe 0Gyuenue| O0ECIICUCHHEM NOCTYIIHOCTH 1A

(MHCTpyKTHpOBaHHe) 10| MHBATHIOB 06BEKTOB U yCIIyT ¢
YYETOM UMEIOIIMXCA Y HUX

COTIPOBOKAEHHIO » .
HHBAIIOB B OrpaHHYEHHUH H PacCTPOMHCTB
€CTh XypHAI IPOBEJCHHUA
NOMELIEHUAX ( yP poBeae
HHCTPYKTaXa C
OpraHH3alllH
O3HaKOMMTETbHBIMHU OANMCAMU
(y4pexxaeHus) u Ha :
4 COTPYAHHMKOB HJIH KOITUH
1 %}
prjerarome JOKYMEHTOB O NPOXOXKICHUH
TEPPUTOPUH obyueHHs);
- obecnieyeHa BO3MOXKHOCTB
BBI30BA COTPYIHHKA IIPH
NOTpeOHOCTH NoTydYaTend
YCIyTH-HHBaJIHA B
CONPOBOXKIEHHS (CIEUHATbHYIO
KHOIIKY BBI30Ba HIIH Yepes
_ ciryx0y OXpaHki).
h Ilpu mocryrennn uapopMauu

(BBI30Ba) O HEOOXOAMMOCTH
NpeJOCTABIICHHS YCIIYT 110
COMNPOBOXICHHIO JIHL] C
OrpaHMYCHHBIMH QU3HYCCKUMH
BO3MOXXHOCTAMH ‘
COOTBETCTBYIOMIMI pabOTHHK

3 B ciyuae, ecn nuua OTPaHHYCHMAMY [0 3PEHHUIO W/IIH CITYXy SBITIOTCA LieJ€BHIMHU MOy9aTeIAMH YCIEYTH, MOXET GbITh TONOJHUTEIEHO IpoBejieHa MMPoBepKa Ha COOTBETCTRHE
TpeGOBaHUAM, YCTAHOBICHHEIM B cOOTBeTCTBHH ¢ [ OCT P 52872-2019 «HHTEpHET-peCYpCH B ApyTas HHGOPMaLKA, IpeACTABICHHAS B 3NIEKTPOHHO-UK(POBOI dopme. [TpusiokeHus
W14 CTAlMOHAPHEIX U MOGHIBHEIX YCTPOKCTB, MHBIE NONb30BaTeNbCKHE HHTEpdeichl. Tpe6oBaHNA HOCTYIHOCTH MU THOAeH ¢ MHBATHAHOCTHIO M APYrHX JIHI ¢ OTPaHHYEHHAMH
KU3HEEATENLHOCTHY. JUIs YHOBIETBOPEHNA MOTPeGHOCTeH PasIMYHBIX TPYIN HOJAb3OBaTeNel B PasIHIHBIX CHUTYyallHIX CTaHOAPT OMPEHENAET TPH YPOBHA COOTBETCTBHA: A
(mpuemnemsiit), AA (Beicoxuit) 1 AAA (namBeicmmii). ITpu oneHke B pamkax HOK 10IyCTUMBIM MOXET CYHTATHCSA COOTBETCTBHE YPOBHIO A.
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OpraHM3alfH:
- obecrieunBaeT CONPOBOKIAECHUE
uHBanuaa (mama ¢ OB3) no
MeECTa NPeNOCTABIECHUA YCIYTH
(10 HenocpeICTBEHHOTO
CIIELIMAIINCTA),

- OKa3bIBAET COJEHCTBHE B
GecnpenITCTBEHHOM MOY4YeHUH

YCIIYTH,

- COIIPOBOXKIACT OO BBIXOOa U3
34aHHA IOCI€ NTOMYUEHHUA YCITYTH

Hannuue
BO3MOKHOCTH
NpeI0CTaBASHUSA
YCIyTH B
JUCTaHIIMOHHOM
PEXHUME WM Ha JOMY

Jla/mer

yoiayr

BCEI'O BbInOJIHEHHBIX YCJIOBHIA JOCTYIHOCTH

Iloanmuce 3xcnepra

Ioamnuce pyKoBOAKTENS OpPraHU3alUH COMATBHOM Cheph
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®opwma 5

CTpyKkTypa BbI60POYIHOI COBOKYIIHOCTH PECIIOHIEHTOB

KOJII/I‘JCC’I;BO noJyyaresiell yCJIyr 1o THIaM U BHIaM KonudectBo monyyareneif yciyr,

opramzanuiil/ popmam obCIyKHBaHKS B 3aBHCHMOCTH 06 TMOUIEXKAILIX OPOCY
obnacTH couMansHoH cephi, HanpuMep (BO3MOXKHA HHAA | (gcxons U3 HEOGXOMMOCTH obecriedeH s

JETaIN3alMs — 110 COIVIACOBAHUIO C 3aKa3UUKOM): TpeGoBanus 40% oxsara, Ho He 6onee 600
- JOILKOJBHOIO o6pasoBanns/obmiero YeJ1. OT opranusanum)* 1

: OISt
00pa3zoBaHUA/BBICIIETO WY CPENHEro
YYaCTHHKOB
npodeccHOHATPHOTO  00pa30BaHUA/IONIOTHUTEIBHOTO C
. oIpoca, OKH
obpa3oBanMs JeTeli M  B3POCHBIX/IONOIHHUTEIHHOIO poca, P
HaumeHoBaHue NpPOLIEIINX | IPOBEICHUSA
npodeccronanpHOro 06pa3oBaHUA
OpraHu3anuu . . €ero ¢ OIIPOCOB
- CTallMOHAPHOM/TI0Ty CTAllHOHAPHOMH ¢dbopMBI
B TOM YHCIIe ucnone3oBad | C_mo
COLMANBHOr0 00CIyXHBaHUA/00CTy)KUBaHUS Ha IOMY Beero - =
HHBAIMIOB HEM CEpPBHCOB
- neye6HO-npoduIaKTHUECKHE/CAaHUTapHO- 4l
bus.gov.ru

npoduIaKTHIECKHE
- BBICTaBOYHBIE U KYJIBTYpPHO-X0CYTOBBIe/6nbInOTEYHBIE/
OCYILECTBJIIOIIME OPTaHH3ALHIO MCIIOTHHTEIbCKHX
HCKYCCTB Y TIp.

Tun 1 Tun 2 I1nan daxt ITnan daxt

1 2 3 4 5 6 7 8 9 10

IMoanmuce pykoBOAUTENS OpraHU3aluU-oNepaTopa

% O6bem renepanbHO# M BHIGOPOIHOI COBOKYIHOCTH AOMKEH GBITH COTACOBaH ¢ 3aKa34MKOM C y4eToM OCOGEHHOCTEH pa3MMHBIX KATeropHii IoyuaTenell yCIyr B OpraHu3alliy,
HX YHCIEHHOCTH 0 JaHHBIM 3a rojl, mpeamectsytomuii mpoeeaeHmo HOK, u ¢ yaeToM Bo3MOXKHO#H AMHAMHKHM H3MEHEHHA COCTaBa NoMydaTteseil YCIyT (B OTHOIEHHH HHBAIHIOR
u jmn ¢ OB3). :

1 C ucnons3opaHneM aHKeTE! Ha OHUIMAILHOM CaliTe 711 pa3sMelleHHs HHPOPMALHH O TOCyAAPCTBEHHEIX M MyHHIHMIATBLHBIX YIPEKIEHHIX B HHPOPMALMOHHO-
TENEKOMMYHHKalIMOHHOM ceTH «KIHTepHeT» bus.gov.ru, ¢ HCMOIE30BaHHEM CEPBHCOB OGHUMATLHOTO caliTa bus.gov.ru («MobwiIbHOE NPUIOKEeHHE A TPKAAHMHA» H «MOOHIbHOE
npurnoxenue 1 Oneparopay).
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®dopmMma 6
Pe3yibTaThl 01Ipoca rpaskaaH-moJrydarteiei ycayr

OHO skcnepra
HanmenoBaHue opraHuzanum

Kon pecnionnenra 001 002 003

KommenTapun no
nokazaremo 1.3

OrtBert no nokazatemo 2.2*

KommeHTapuu no
rokazaremo 2.2
Kommenrapun no
nokasaremo 2.3
KomMmeHnTapuu no
nokazaremo 4.1
KommenTapuu o
nokazaresio 4.2
KommeHnTapuu no
nokaszaremo 4.3
KomMmeHnTapun o
nokazaremo 5.1
KommenTapun nmo
nokasartesmo 5.2

KommenTapuu no
nokasaremo 5.3

*IIpH HaJMIMHM AAHHOTO NOKA3aTe A 711 0TPacid COIUANBHOMN cdephl, K KOTOPOi 0THOCHTCSA OpraHU3aius

Ioanuce axcnepra ' Cpoxu npoBeeHus OLEHKH C 1o

INoanuce PYKOBOAHUTEIA Opranu3aliiu ColHaabHOR cq)epm lIaTa O3HaKOMIJICHHA
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Ipunoxenue XK
K Meroaudyeckum pekoMeHaaHsIM
110 OpraHM3aiuy paboThl B paMKax IMPOBEICHUA
HE3aBUCHMOM OLIEHKH Ka4eCTBa yCIIOBUN OKa3aHHUS YCIyT
OpraHM3aIisAMH B cdepe KyIbTYphl, OXpaHbl 300POBb,
06pa3oBaHUs, COMATEHOrO 06CIYKHBaHUSA
1 denepanbHBIMU yUpeXKICHUIMA
MEIHUKO-COLUAIBHOM 9KCIIEPTH3BI
YTBEPKJEHHBIM IIpHKa30M MuHHCTEpCTBA TPyAa
M conraibHOM 3amuThl Poccuiickoit ®eneparuu

01"28< #mf@ 20231. N 849

Pexomennanuu no Il)OpMyJIHPOBKe HEA0CTATKOB H IlpeZIJIODKCHl/lﬁ 10 HX YCTPAHCHHIO VIS MOATOTOBKH IUVIZHOB IO HTOI'aM HOK

Yacrto ucnonszyemele HhopMynHpOBKH

Henoctatku, BeIsBNEeHHbIE B

X0JI€ HE3aBHCHMOM OLIEHKH

KayecTBa yCIOBHI OKa3zaHUA
yCIIyr oprasusanyes

Ilpennoxenus no
COBEPIIEHCTBOBAHUIO
Ka4ecTBA YCJIOBMIH OKa3aHUA
YCIYT OpraHu3anuei

INoscnenue popmynupoBok
M IPUMMH HX HEKOPPEKTHOCTH
B IPEJCTaBIICHHBIX IIpUMeEpax

BapuaHT KOppekTHOH, IPaKTHKOOPHEHTHPOBAHHOH GOPMYIIMPOBKH

HCI[OCTaTKPI, BBIABJICHHBIC B X0I€
He3aBUCHUMOM OLIEHKH KadecTBa yCJIOBPlﬁ
OKa3aHHi yCIIyT Opr; aHu3aluet

IlpennoxeHus o COBEPHIEHCTBOBAHHIO
KayecTBa YCIOBHH OKa3zaHHA YCIyT
OpTaHM3alMell 1A BKIIOYEHNUs B IUTaHEI
MEPONPHUATHH

I. OTkpeiTOCTE M AOCTYNHOCTH HH(pOpMaIH 06 OpraHu3alKu

'HecooTBeTcTBHE 06BEMa
HHGOPMALIHH O JeATENLHOCTH
OprasM3aluM, pasMeIleHHOro
Ha cTeHaax/caiTax,
Tpe6yeMOMY B COOTBETCTBHH C
HOPMaTHBHO-IIPaBOBLIMH
aKTaMH

IIpuBecTH B COOTBETCTBHE C
HOPMaTHBHBIMH aKTaMH
CTEHIBI OpraHN3aliH,
pa3MecTUB HHpOpMALIIO O
JIeATeAbHOCTH OpraHu3alyy B
HoIHOM 06beme

Hexoppexmnas ¢ropmynuposxa
Het xonKkpeTH3amum
HEeCOOTBETCTBUA: THOO MepeyHs
HegocTaiomel nadopManyy,
m60 ykasaHH] Ha KOHKPETHBIE
HECOOTBETCTBYIOmMUe/
HeaKTyalbHbIe JOKYMEHTEL

B peKOMEHIALMAX COIEPKUTCA
obmas ¢pasa «IpPHBECTH B

1. O1cyTcTBYET Ha calire:

- HHopMaIMs 0 CTPYKTYPE B OpraHax
yHpaslieHHs OpraHu3anuy,

- Tene(OHHbIE HOMEPA M NIEKTPOHHBIE
ajipeca pPyKOBOAHUTENEH CTPYKTYPHBIX
nojpasieneHui.

2. Ha caiite pa3memena Bepcus Ycrasa, He
coaepxallas JoHoTHEHUH/ M3MEHEeHHI,
MIPUHATHIX B IPOIUIOM TOLNY.

1. PasmecTuts Ha caiite HHGOPMAIIHIO:
- IO CTPYKTYPE M OpraHaM ynpaBjieHus
YIpexICHuUA,

- TeJie(OHHBIX HOMEPOB M JIEKTPOHHBIX
aipecoB PyKOBOAMTENEH CTPYKTYPHBIX
noxpasieIeHuM.

2. Pa3paboTaTh 4 BBECTH B ieiicTBUE
BHYTPEHHUH perlaMeHT pa3sMEICHUA
uHbOpMaLy Ha caliTe OpraHU3alyH,
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YacTo ucnons3yembie GopMyIHPOBKH

HenpocraTky, BLISBIIEHHEIE B

XO0J€ HE3ABHCUMOM OLIEHKH

Ka4ecTBa YCIIOBHI OKa3aHHA
YCIYI OpraHu3anuei

IIpennoxeHus no
COBEPIICHCTBOBAaHHIO
KauecTBa yCIOBHI OKa3aHHA
YCIIyr OpraHu3anHeit

Ioscrenne GopMyIHPOBOK

BapuaHT KoppekTHOMH, HpaKTHKOOPHEHTHPOBAHHOM GOPMYTHPOBKH

¥ [IPHYHMH HX HEKOPPEKTHOCTH
B NPEJICTABIICHHBIX pUMepax

HenocTtaTky, BEIABIECHHBIE B XOAE
He3aBUCHMOM OLICHKHM KadecTBa YCIOBHA
OKa3aHMA YCIIyT OpraHu3alye

IlpeanoxeHus 110 COBEPIIEHCTBOBAHMUIO
KayecTBa YCIOBHH OKa3aHHA yCIyT
opraHusanMeil Juisf BIUFOYCHNA B IUIaHE]
MEpONpPHATHIH

COOTBETCTBHE HOPMATUBHBIM
aKTam» - JaXke eciiM 3Ta Mepa
Oyzer peanu3oBaHa pa3oBo, B
JaJbHEHIIEM He HCKO4YeHa
CHTyaIlsA, 9T0 HHGOpMaIs
omATes OyleT He COOTBETCTBOBATh
TpeOOBaHHAM.

Heob6xommMo obecnieyuts He
[IPOCTO Pa30BOE YCTPAHEHHUE
HEJOCTaTKa, HO U IIOCTOAHHYIO
paboTy 1o obecredeHIo
TpebyeMoro o6beMa U KauecTBa
pasMemaeMoii uHpopMaLHH

3. Ha caiite opraHu3alLuu oTCyTCTRYET
HH(bOpMaL 0 KONHYECTBE CBOOOAHBIX MECT
IU11 IpieMa NoJydaTeneil yeyr.

YCTaHABJIUBAIOLINNA KOHKPETHBIE CPOKH
pasMelle M U aKTyanu3aliy Heo6xoauMoii
HHOOpMaLMH, ONpe e IAIOIIHIl
YIOIHOMOYEHHBIX COTPYIHHUKOB,
OTBETCTBEHHBIX 32 HOJHOTY H
CBOEBPEMEHHOCTH pasMeleHus uHpopMamuu
Ha caiiTe opraHHM3alUH.

3. PasMecTuTh Ha caiite 610k uadopmaltiy o
KOJIHYECTBE CBOOOIHBIX MECT N0 PA3IMYHBIM
BHZIaM YCJIyT M KaTErOpHsiM HoJydaTelei
ycIyr (B COOTBETCTBHH €O crielMpuKoii
OpraHMu3aIMu).

4. O6ecriequTh EXXEHENENBHYIO aKTyaTH3aLMIO
HH(OpMALIK 0 KOTHYECTBE CBOOOIHBIX MECT
IUld IpYeMa 1ojIydaTelielf yeIyr.

B opranuszauun
(YHKIHOHHPYIOT TOJBKO 2
crioco6a AMCTaHIMOHHOTO
B3aUMOACUCTBHA C
NIOMy9aTeNs MU
o6pa3oBaTeNbHBIX YCIyT

PexoMeHayeTCA paccMOTpETh
JIOTIOJTHUTENbHbIE
BO3MOKHOCTH I
JUCTAHIHMOHHOIO
B3aMMOJCHCTBHA C
MOTy4YaTelsiMi YCIIyT

Henonnas ¢popmynuposxa
npobnemvr He ykazaHo, 910
HMMEHHO He (yHKIIMOHUpYET 1
peann3oBaH J¥ B IPHHIANE
COOTBETCTRYIONUIA crIoco6
JUCTAaHIMOHHOTO
B3aUMOJCHCTBHA

1. Ha caiire opraHu3anmu B HAIHMYUY U
NIOATBEPXKAEHO (PYHKLIHOHHPOBAHHE TONBKO
2x cnoco60B AUCTAaHUMOHHOTO
B3aMMOJEHCTBI C IONy4aTeIsIMHU
obpazoBaTesbHBIX YeIyr. OTCYTCTBYIOT:

- CCBUIKH Ha CONMANbHLIE CETH,
MECCEHIKEPEI,

- ccpUIka Ha Exuuriit mopran
roCyAapCTBEHHbIX ¥ MyHHLHIAILHBIX YCIYT,
- He peann3oBaH (yHKIMOHAN 0OpaTHO#
CBS3H C TIONyYaTeIAMH YCIYT depes caliT.
He noarsepxaeHo ¢pyHKLHOHNPOBaHHE
yKa3aHHOT'O Ha caliTe KOHTaKTHOTO TeneoHa
(oTcyTCTBOBAI OTBET Ha 4 TeneOHHBIX
3BOHKa B Te4eHHUe 2 OHeir).

HenocrynHa and 3anonHeHUs pa3MemeHHasA
Ha caliTe aHKeTa [ BhIpa)keHIA MHEHHA

1. OmpenenuTs OTBETCTBEHHOE JIUIIO,
ofecnieynBarolee B3aUMOIEHCTBHE C
[OJyYaTeJIIMi YCIYT IO TenedoHy.
ObecnieunTh exeIHeBHBIM KOHTPOMIb 32
6ecnepeboitHoit paboToli AUCTAHIMOHHBIX
cnocoboB 06paTHOH CBA3N.

2. PeanuzoBath Ha caifte OpraHu3alui
TEXHHYECKYIO BO3MOXHOCTh BRIPaXKEeHHA
HOJTy4JaTesieM YCITyT MHEHH O KayecTBe
ycloBHii OKa3zaHMA yCIyT (obecneuuTs
paboToCnoCcO6HOCTh aHKETHI AJIA OIpoca
rpaxzas, a TakKe pa3MecTHTh 6aHHep H/WwiH
QR-xox asns GHICTPOro JOCTYIA K OIIPOCy Ha
bus.gov.ru)
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Yacto ucnonsiyemble GOpMyIHPOBKU HoscHenue GpopMynIupoBOK BapnaHT KOppPEeKTHOM, NPaKTHKOOPHEHTHPOBAHHON (hOPMYITHPOBKI

U IIPUIMH UX HEKOPPEKTHOCTH
B IIPE€ACTABJICHHBIX IpPUMEpax Henom‘anm, BBIABJICHHBIC B X0J€
HE3aBHCHMO# OIICHKH KayecTBa }’CJIOBPIﬁ

OKasaHHuA yCcIryr opra}msauneﬂ

IpennoxeBus Mo COBEPIICHCTBOBAHMIO
Ka4eCcTBa YCIOBHH OKa3aHHA yCIyT
OpraHusalnyes 111 BKIIOYEHMS B IUIaHBI
MEpONPHATHH

IIpennoxeHus no
COBEPIIEHCTBOBAHMIO
Ka4yecTBa yCJIOBHI OKazaHUd
yCIyr opraHusamuei

HenocraTky, BHABICHHBIE B

X0JIe He3aBHCHMOI OLICHKH

KayecTBa YCIOBHH OKa3aHUI
YCHYT opraHu3auuei

HoJydaTenieil ycuyr (nepexoJ o cchliike
BbIAeT omubKy)

Hndopmanus, kotopas nomkHa | O6ecneduTs JOCTYIHOCT
JUIA nomydaTeneli ycayr
vH(popManuy, pa3MeliaeMoii

6bITH pasMeleHa Ha caiite,
HEJ0CTYIIHa JUiA NIoMydaTeNs
ycnyr Ha caire,

Hexoppexmuan ghopmynuposxa
OTCcyTCTBYET YTOIHEHME, UTO
HMEHHO TIOHAMAEeTCA MOJ
HeIOCTYNHOCTBI0 HH$OopMaLuH,
a TaKKe KaKOH MMEHHO
uadopmarmy. HenoHATHO — OHa
pasMelnieHa, Ho ee CIIOKHO
HaliTH, WIK OHAa OTCYTCTBYET
BOOOIIE, WIN He CKATHBAETCS
KaKo#-TO JOKYMEHT H T.1.

CI10XHOCTh HaX0XIEHUA UH(pOpMaLH,
pa3sMeIeHHOH Ha caifTe opraHu3alluy —
OTCYTCTBYIOT HOHCKOBas CTPOKa M KapTa
caliTa, I MOMCKa HBpOpMaLUH
Heo6X0J1MO BPYIHYIO TlepecMaTpHBaTh BCe
CTpaHHIIB pecypca.

OtcytcTByeT (He HalineH) paszen caifta o
HE3aBUCHMOH OLleHKe KadecTBa U ee
pesyJbTaTaM B IpebLTyIHE IEPHOIbI

1. OnTUMHU3HPOBATE CTPYKTYPY caifTa n
peaM3oBaTh Ha CaliTe HHCTPYMEHTHI HIOMCKa
ua(opmanin (IIOUCKOBYIO CTPOKY, MEHIO
OpIcTpOrO HOCTYIA, KapTy caiita U T.IL.).
O6ecnieduTs BOZMOXKHOCTh JOCTYHA K
HeoOxoguMoit nadopmany He GoJlee, 4eM 3a 3
KITHKa.

2. Co3pnarts Ha caiite pasgen no HOK,
pa3MeCTUTh B HEM KOJIMYECTBEHHBIE
pe3ybTaThl OEHKH IpEIbLIYIIHX NIEpUOLIOB,
IUTaHbl MEPOIIPUATHI U cBeeHHNA 06 X
BBIIIOJIHEHHUH, CPOKH IIPOBEICHHSA HE3ABUCHMOI
OLIEHKH Ka4eCTBa B TEKyIIEM NepHOJe, IUIaH
MEpONpPUATHH TEKyIIEro roja.

II. KoM opTHOCTH YCIIOBHIM NIPEIOCTABNEHUSA YCIYT

Ot1cyTcTBHE TPAaHCIIOPTHOM
JOCTYIHOCTH OpTraHH3aLuu

O6ecneYuTh TPaHCIIOPTHYIO
JAOCTYIHOCTH OpraHu3aliu

Dopmynupoexa He cooepicum
KOHKDEMUKU.

Heo6xoxuMo yTOYHHTE, B YeM
HUMEHHO 3aKmodaeTcs mpobieMa
TPaHCHOPTHON JOCTYIIHOCTH

Huzkuii ypoBeHb TpaHCIOPTHO#
JOCTYITHOCTH OpraHHM3auHMy - OTCYTCTBHE
BO3MOXXHOCTH A0€XaTh A0 OpraHU3alliy Ha
o61ecTBEHHOM TpaHCIIOpTE: OpraHU3alys
pacmonoxeHa B 20 MmuHyTax XoAs051
TIEIIKOM OT JKENEe3HOXOPOKHOM CTaHLIMY,
YTO 3aTPYAHACT BO3MOXKHOCTD MOCEIIECHHA
OpraHM3allMy IpaXkJjaHaMH C ACTEMH,
rpakAaHaMH MOXKHJIOTO BO3pacTa,
[IpeACTABUTEIAMHA MaJIOMOOWIBHBIX TPyl
HaceleHHA

OpraHu30BaTh B3aHMOAEIHCTBIE C MECTHOM

| aIMHHHCTpauMell M TpaHCIOPTHHIMU

ciryx6aMU 10 COTJIaCOBAHMIO U 3aITyCKy
HOBOT0 MapIuipyTa o61ecTBEHHOTO
TPaHCIOPTa, 00eCIEeYNBAIOIIETO COKpallCHHE
BPEMEHH ITyTH ¥ BO3MOXHOCTH J06paThcs Ha
TPaHCIOPTE HEMOCPEACTBEHHO [0
OpraHM3aLKH

B nnane meponpusmuii modxcHo pazbume Ha
HECKONbKO 9manos Ons obecneyenus
KOHMPONR U YRPAGREHUS RPOYECCOM:

1. ITpopa6oTka NOTHCTHKY K pa3paboTka
BO3MOJXHbBIX BAPHAHTOB MapIIpyTOB
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Yacto ucnons3yemsle GOopMyIHPOBKH

Henocratku, BrIABIEHELIE B
X0/1e He3aBUCHUMOHN OLIEHKH
Ka4ecTBa yCIOBUH OKa3aHMA
yCIyr opraHusauuei

IIpennoxxenus o
COBEPIIEHCTBOBAHUIO

Ka1eCTBa yCJIOB U# OKazaHuA

YCIyT opraHu3aluei

Tosicenye GOPMYIHUPOBOK
d TIPHIUH WX HEKOPPEKTHOCTH
B TIPEICTABJICHHBIX TIPUMeEpax

BapuanT koppexTHOi, MPaKTHKOOPUEHTHPOBaHHOM (HOPMYINPOBKH

HenoctaTku, BEIABIECHHbIE B X0/I€
He3aBHCUMOI OIIEHKH Ka4YeCcTBa yCJIOBHIA
OKa3aHUA YCIyT OpraHusalpei

Ipennoskenus 1Mo COBEPIICHCTBOBAHMIO
Ka4yecTBa YCNOBMH OKa3aHHA yCIyT
opragusanveil Ui BKIIOYEHMS B IUIAHBI
MepOonpHATUH

2. BHecenye mpeanoKeHuii Ha CoTIacoBaHUe
MapuIpyTOB ¢ YIOJIHOMOYEHHBIMH OpraHaMu
BJIaCTH K MECTHOT'O CaMOYIIPABJICHHE

3. 3arycK HOBOTO MapIIpyTa OOIMIECTBEHHOTO
TpaHcHopTa

III. JocTymHOCTh YCITyT AJI1 HHBAJHUAOB

Opranusanus He o6opynoBaHa
C YJETOM JOCTYIHOCTH 1A
HUHBAIHIOB

[1oBBICHTE YPOBEHB
JOCTYIHOCTH YCIIYT A
WHBaMHAOB, 06eceuuB:

HaJImgHe
060pyIOBaHHBIX IPYNI
MaH{yCaM#/TI0 IHEMHBIM
u mwiaTdpopMamn
Hanugue BhIACICHHBIX
CTOSAHOK 1A
ABTOTPAHCIIOPTHBIX
CpeACTB HHBAJINIOB
HaJIaue
aJlanTHPOBAHHBIX
nudToB, IOpydIHEH,
PacIIMpeHHBIX IREPHBIX
MpOeMOB

HAJIHYHE CMEHHBIX
Kpecel-KoNACOoK
HaJIMYHe CHEUUATIBHO
060pynOBaHHEIX I7Is
HHBAJIHAOB CAHUTAPHO-
TMIMeHHYECKHX
noMeIeHni B
OpraHH3alNK

Hexoppexmnas gpopmynupoexa
Her xoHKpeTU3aLuy
HECOOTBETCTBHUA: THOO MepedHs
TOT'0, 4TO OTCYTCTBYET B
opraHuzaLuH, MM60 yKasaHus Ha
KOHKpeTHbIe Mpo6IeMbI HIIH
HeHaJIexamumM obpazom
peann3oBaHHbIE YCIOBUA
JOCTYITHOCTH

TIpemnoxenus conepxat
¢dopManbHBL IEpeYeHb YCIIOBUH
JIOCTYIHOCTH, 6e3 ydyera
CYIIECTBYIOMIEH CUTYaIMH B
OPraH{3alUy, HMEIOMIMXCA B
HaJIMYMH YCIIOBHI, UX COCTOSHHA
M XapaKTepUCTHK
HECOOTBETCTBHSA CYIIECTBYIOIMHM
HOPMaTHBHBIM TpeOOBaHUAM HIIH
BO3MOYKHOCTIM HCIIO/Ib30BaHHA
HHBUIHAAMH

1. Ha mpuneraromeii kK opraHu3aiiy
TEpPUTOPHH OTCYTCTBYET BO3MOKHOCTh
6e30macHOro NepeNBIDKEHHS HHBAIUAOB Ha
KOJBICKE — INKPHHA TPOTyapa HeJOCTaTOYHa
U1 TIpoe3Ja, PUCYTCTBYIOT MBI,
HEPOBHOCTH, Ha NMpOe3KeH YacTH
OTCYTCTBYET pa3sMeTKa AJIA NeIeX0AHbIX
WIH BEJIOJIOPOXKEK, 10 KOTOPHIM MHBATHIBI
Morny 6e30MacHo MpoeXars B Ka9eCTBe
IbTEPHATHBHI.

2. BripeneHnble cIENHANbHEIE IAPKOBOYHbIE
MecTa A7 HHBAIKMAOB ¥ HAXOJATCA B
Pa3sHLIX KOHLAX TEPPUTOPUH OpraHW3alvH, B
yHaJleHUH OT BXOZa B OPraHH3aLMIO U He
0603Ha9eHB! YKa3aTeJLIMH MECTa HX
PAaciioJIOKEHH U MapIIPyTOB OT HUX JI0
BXOJa B 3[aHHe.

3. B opranmuzanuu He coOimogaercs
TpeboBaHNEe K pacIIUPEHHBIM IBEPHBIM
MpoeMaM, HeoOX0AMMBIM 1S
nepeiBIKCHIS MHBAINAOB Ha KOJLACKE
(opraumzanys pacrooKeHa B 31aHHIH,
OTHECEHHOM K 06BeKTaM KyJIbTypPHOTO
HaceJIeHus), OTCYTCTBYIOT NIOPYYHH.

1. BRIOYHTE B IepeYeHb MEPOIPUATHIA B
paMKax peajH3aliy B perHoHe/
MYHHUMNATEHOM 06pasoBaHUK/KOHKPETHOM
OpraHM3alMy nporpammsl «JlocTynHas
cpeZia» KOMIUIEKC Mep, HallpaBIEHHBIX
yCTpaHEeHHE BBIABIEHHHIX NpobieM u
HEJ0CTaTKOB (YKa3b18aiomcs KOHKpemHble
3a0ayu, Hanpumep):

- pacIIMpeHHe U BhIpaBHUBaHUE TPOTyapa Ha
MpHIeraoeil TeppUTOPUH,

- IpeocTaBIeHHE OpraHU3alK HOBOIO
3IaHUA (YaCTH 3JaHHA), O3BOJIIOMIETO
o6opyznoBath ero ¢ coboIeHHEM
HeoOXO0IUMBIX YCIIOBUI AOCTYIHOCTH
(HaxMiMe afanTUPOBAaHHLIX JH(PTOB,
NOpYYHEeH, pacIIMPEHHBIX ABEPHBIX MPOEMOB).

2. OfecneyuTh pasMenIeHHe CrieUanbHbIX
NapKOBOYHBIX MECT PSHIOM HPYT C OPYTOM.

3. O6ecneunTk 0603HaYeHHE UX
MECTOHaXO0X/IEHHA YKa3aTeleM,
PacIoNOKEHHBIM PSJIOM C INIaBHBIM BXOZOM B
3JaHueE, a Taloke 0003HaYeHNe UX Ha3eMHOMI
Ppa3sMETKOH HE TOJIBKO Ha IOBEPXHOCTH
MIApPKOBKH, HO H € MOMOLIBIO BEPTHKAJILHOTO
3HaKa.
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Yacto ucnosb3yeMbie GOpMyITHPOBKH

Henocrarky, BEIsABJIEHHbIE B

X0/l HE3aBUCHMOI OLIEHKH

KavecTBa yCJIOBHIl OKa3aHUA
ycryr opramu3anmeit

IIpensoxeHus no
COBEPLIEHCTBOBAHUIO
KayecTBa YCJIOBHH OKa3aHUA
YCIyr opranmsauueit

IoscHenye hopMyIPOBOK
¥ OPHYHH X HEKOPPEKTHOCTH
B NPEICTaRIECHHEIX IPUMeEpax

BapuaHT KOPPEKTHOH, MPAKTHKOOPUEHTHPOBAHHOM (HPOpMYTHPOBKH

HenoctaTky, BEIABIEHHBIE B X0/
HE3aBUCHUMOH OLIEHKH KayecTBa YCIIOBUM
OKa3aHUA YCIyT opraHusayei

IIpennoxenus 10 cOBEPIIEHCTBOBAHMIO
Ka4yeCTBa YCIOBHI OKa3aHMA yCIyr
oprasuszanueil i1 BKIIOYeHHU B IUIAHBI
MEpONpHATHH

4. B y4pexIeHHH OTCYTCTBYET HOXbEMHasA
wiatdopMa g obecriedeHus J0CTyNa
MaJIoMOOHIBHBIX I'PaXIaH B OpPraHA3aLiHIo.

4. OGecnieunTs HaHECEHHE Ha NPOe3KeH YacTH
Ha OpUIerarolleli K opraHu3alyHi TEPPUTOPHH
pasMETKH AJIA NEMEXOAHBIX HITN
BENIOJOPOKEK

5. Tposecty paboTHI 10 YCTAHOBKE
NOAbEMHOM TUAT(HOPMBI HITH aHATIOTHYHOLO
yCTpOHCTBa, 06€CHIeYMBAIOIIETO BO3MOXHOCTh
J0CTyNa MATOMOOHIIBHBIX IPaXKIaH:

- mpro6pecTH NepPeABKHON MOOHIbHELI
NaHgyc,

- IpoBecTH paboThl 110 MOAEPHH3AIMH WIH
3aMeHe JECTHUYHOIO Mapilia U yCTaHOBKe
MaHAyca Ha BXOJie B OpraHU3alivIo.

5. OTCcyTCTBYET CELMAlIBHO
060opyoBaHHOE I HHBAJIUIOB CAaHUTapHO-
TUTHEHAYECKOE TIOMEIeHue

6. O6opynOBaTh CAaHUTAPHO-THTHEHHIECKOE
MOMEUIEHHE C YCTAaHOBKOH HeoOX0AUMOro
CTHEUHAILHOT0 060pYAOBaHHA I/19 HHBAIHM/IOB
(takTHIbHAs Tabnudka co mpudgrom Bpaitna u
TaKTWIBHAs MHEMOCXEMa Ul CaHy3lia Ha
BXOJ€, CIICLIMAJIbHBINA YHUTA3 BBICOTOH 50 cM,
NOPYYHH AJ11 PaKOBHHBI H YHHTa3a,
HAaCTEHHbIE TIOPYYHH, KPIOYOK U KOCTHIIEH,
TaKTHIbHbIE KOHYC-HaBUIaTOPHI
IPOTUBOCKOJB3SAINHE, KOHTPACTHAS JIEHTA A
JBEPHBIX NPOEMOB)

OrcyTcTRUE YCIOBHIA
JOCTYNHOCTH YCIYT 1A
HHBAJMIOB 110 CIYXY (CIyXy H
3pEHHUIO)

O6ecnieunTh NOTydeHHe
YCIYr U UHBAJIMOB IO
ciyxy (CIyXy H 3peHHIO0)

Hexoppexmnas ¢popmyaupoexa
HeTt KoHKpeTH3aIMH PHYHH
HeynopleTBopeHHocTH. Hu
YIIOJIHOMOYEHHBIH OpraH BJIAacTH,
HY caMa OpraHu3alisa He CMOTYT
Ha OCHOBE TAaKOT'O 3aMeYaHus
pa3paboTaTh H IPHHATH
KOHKpETHBIE MEpHI,

1. B opraamu3auym oTCyTCTBYET
CypAonepeBoIIHuK
(tudnocypaonepeBoTUHK)

2. OrcyTcrByeT Oy6nupoBanue uis
HHBAJIMAOB I10 CIIYXY M 3pEHHIO 3BYKOBOH 1
3pHUTeNbHOM HH(OPMAIMH C
HCIIOJIb30BAaHUEM CHELHATH3HPOBAHHOTO
oGopynoBaHHA.

1. BrecTH B ITaTHOE paCHMCAHUE
OpraHHM3ally JODKHOCTE CypAONIEpEBOIYHKa
(tudnocypaoneperomanka). B ciyuae
OTCYTCTBHA TaKo¥ BO3MOXHOCTH — 3aKJIIOUUTh
-JIOTOBOP C OpraHU3aUHAMH CHCTEMBI
COIMMANILHOM 3aIUTE! WIK O6IIECTBOM IITyXHX
10 HPEeJOCTaBIEHHIO TAKHX YCIYT B ClTydae
HeoOX0IUMOCTH.
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Yacto ucrions3yemble GOpMyITHPOBKA

HenocraTku, BEIABIICHHBIE B

XOJie He3aBUCHUMOM OLICHKH

Ka4yecTBa yCIOBUM oKasaHUA
YCIIyr opraHusanmei

IIpennoxenus no
COBEPUICHCTBOBAHHIO
KagecTBa yCIIOBHIH OKa3aHHs
yCIyTr OpraHM3aluei

ToscHeHue GOpMYITUPOBOK
{ HIpUYHH X HEKOPPEKTHOCTH,
B TPEACTABJIEHHBIX IpUMepaXx

BapuanT koppekTHOH, MPaKTHKOOPHUEHTUPOBAHHOM HOPMYITHPOBKH

Henocrtatky, BEIABIEHHBIE B XOAE
HE3aBHCHMOH OIIEHKH KayecTBa yCJIOBUH
OKa3aHMs YCIIyT opraHu3anuei

IlpeanoxeHus Mo COBEPIICHCTBOBAHUIO
Ka4yecTBa YCJIOBHUIL OKa3aHUA YCIyT
opranvsalye A1 BKIIOYEHHS B IUIaHbI
MEPOIPMATHI

HallpaBJICHHbIe Ha pPeaTn3aliio
npeUIokeHHOH peKOMeHIAIINH,
KOTOpas Taloke JaHa B
0606menHOM, hopMaATEHOM
BHJIE.

Heo6xomamo obecnieTuts He
MPOCTO pa3soBOe YCTpaHEeHHe
HEHOCTaTKa, HO ¥ OCTOSHHYIO
paboTy no ofecriedeHuIO
paboTtocnocobHoCTH U
PETYAAPHOMY MCIIOIb3CBAHHIO
CreuuaTH3HPOBAHHOTO
obopynoBaHMs

3. CucreMa HaBHral{u¥ B OpraHU3aliy He
aJlalITHPOBaHa il HHBAJIUIOB IIO CIYXY
(cImyXy W 3peHHIO), OTCYTCTBYIOT 3BYKOBEIE
MasKH HITH HHBIE CPEICTBA M1
HMH(POPMUPOBAHU HE3PAINX U
CnaGoBUIAMUX IOCETUTENEH O TOM, KaK
MPOATH K KOHKPETHOMY MECTY B
OpraHM3al¥H M KaKue IPeriTCTBUA €CTh Ha
IyTH CJICIOBaHUA

Hnu
Hanpasuts Ha 06ydeHue no nporpamme
HOOATOTOBKH CYpAONIEPEBOMYHKOB COTPYTHHKA
OpraHH3allHH, B QYHEKIHOHAI KOTOPOTO
BXOJHUT PeryJUIpHOe B3auMOeliCTBHE C
HMHBIMAAMHE II0 CITyXY

2. 3aKynuTh ¥ YCTAaHOBUTH 060pyd0BaHue,
obecneynBaroiee TyOaMpoBaHue AT
HHBATHJAOB II0 CITyXY U 3pEHHIO 3BYKOBOH U
3pHUTENbHOI HH(OPMALIMK C HCTIOME30BaHHEM
BH3YaIbHO-aKyCTUYECKHX CHCTEM,
CHelHUAIbHBIX TabJI0, BOCIIPOU3BOAAMINX
BU3Y&JIBHO-peYeBhble COOOINEHNUS; 3BYKOBBIX
MAasjKOB Uil BOCHIPOH3BEICHUA
ayauocoo6meHu# ¢ nenbio HHGOPMHUPOBAHHS
He3pAYMX U cIaboBHAAMMX noceTuTeneH

3. IlpoBectn o6yueHHe COTPYIHHUKOB
OpraHy3alMi UCNOJIF30BaHHIO BH3YaJIbHO-
aKyCTHIECKHMX CHCTEM

ITomy4atenu ycmyr ¢
OrpaHHYCHHBIMH
BO3MOXXHOCTAMH 3JI0pPOBbS HE B
MOJTHOM Mepe yIOBISTBOPEHBI
CO3JaHHBIMH YCJIOBHAMHU

HOTy4eHU YCITyT

VIyqIIuTh YCIOBHA
JOCTYITHOCTH YCIYT IJIA
HMHBAJIUIOB

Hexoppexmuas ¢hopmynuposxa
Her KoHKpeTH3aLMH — BLIBOX
ClieNiaH TOJIBKO Ha OCHOBE
JaHHBIX OIPOCa I10
BEpXHEYPOBHEBOJ! oLieHKe, 6e3
BBIABJICHI IPIHHH
HEyJIOBNeTBOpeHHOCTH. Hu

ynOJIHOMO‘leHHBIﬁ OpraH BJIaCTH,

HM caMa OpraHH3aIls] He CMOryT
HA OCHOBE TaKOT0 3aMe4aHus
paspaboTaTh U IPUHATH
KOHKPETHBIE MEDHI,
HaIlpaBJIEHHbIEC Ha peau3alHio
IpeI0KeHHOM peKOMEHIAlMH,

1. CoTpyaHMKH OpraHu3alyy He UMEIOT
OIMbITA ¥ HEOOXOMMEIX HABBIKOB
B3aHMOAEHCTBIL C JIMUAMH C
OFrpaHHYEHHBIMH BO3MOJKHOCTSIMH 3X0POBbS
U HHBAJHIAMH.

2. B opraHm3anuy He HpeIyCMOTPEHO
COIPOBOXKICHHE HHBAIMOOB Ha TEPPUTOPUH —
HeT 3aKpeIlUieH COOTBETCTBYIOIMIA
($yHKUHOHA.

3. 3HaunTeNIbHAS YACTh YCIYT,
BOCTpe0OBaHHBIX HHBAJIMAAMH,
NpeJocTaBIIOTCA Ha 2-3 3Taxax 3JaHus,
KyJla MaTOMOGHILHBEIM KAaTETOPHAM

1. ITpoBecTH HHCTPYKTaX H 00yueHHe
COTPYIHMKOB II0 BOIpocaM obecriedeHns
JOOCTYIHOCTH OPraHU3alUH s UHBAIHLOB, B
T.4.
- [I0 COTIPOBOX/IECHMIO MaJIOMOGHIIBHBIX
rpajiad B NOMEINECHUAX OPraHU3aLMM U Ha
IpUieraloled TEPPATOPHH C YIETOM
HMEIOIIMXCA Y HUX OrpaHYeHui u
PpaccTpoHCTB,
- 110 OKa3aHMIO COAEHCTBIA HHBANULY B
GecrpersITCTBEHHOM NONYYeHHH YCIYTH.
2. OnpeaenuTs U 3aKpeNUTh B OIDKHOCTHEIX
MHCTPYKUMAX H PACHOPAAUTEILHBIX
JAOKYMEHTaX OTBETCTBEHHOCTh KOHKPETHBIX
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Yacro ncnons3yemble GopMyAHPOBKH

HenoctaTky, BEIABIECHHBIE B
XOJe He3aBUCHUMOM OLICHKH
KayecTBa yCIOBHUM OKa3aHMsA
YCIyT OpraHM3aluei

Ilpeanoxenus no
COBEPLIEHCTBOBAHUIO
Ka4ecTBa yCJIOBHI OKa3aHUA
YCIIyTr opraHusauueit

IoscHeHne GopMYIMPOBOK
M MIPHYHYH X HEKOPPEKTHOCTH
B IIPE/ICTABAEHHBIX MPUMEPaX

BapuaHT KOpPEKTHOH, IPAKTHKOOPHEHTHPOBAHHOH (OPMYTHPOBKH

Henocratku, BoIABACHHEBIE B X04€
He3aBHCHMOH OIIEHKH Ka4ecTBa YCIOBHIA
OKa3aHUs YCIYT OpraHM3alped

IlpemnoxeHus 0 cOBEPLICHCTBOBAHHIO
Ka4yecTsa YC/IOBHH OKa3aHMsA yCHIyT
OpraHM3alMei 11 BKIFOYSHUS B IUTAHE
MEepONpHATHNA

KOTOpas Takke JaHa B
0606menHoM, dopmaHOM
BHJE.

Heo0xoxuMo mpoaHann3upoBaTh
IeTATH3MPOBaHHEIE OTBETHI
rpax/JaH 1o €IMHOI1 aHKEeTE, a B
CIIy9ae HX OTCYTCTBUSI — U3YUUTh
CYILECTBYIOIIHE XaNoObl 1
ofpamieHns rpaxaH, Tu60
NIPOBECTH HONOJHUTENBHEIC
onpockl. OTcyTCTBHE
KOHKpETHOH HHpOpMauy B
Takol CHTyaIH MokeT ObITh
OCHOBAaHHWEM I TOT0, 4TOOBI
O6mecTBeHHsIi coBeT Mo HOK
OPUHSI pelieHue JINIHO OLEHHTh
CYIIECTBYIOIIEE COCTOSHHE
YCIOBHI JOCTYIMHOCTH YCIIYT IS

‘| ”HBAJINAOB € BBIC3OO0M B

OpraHHu3aLuIo.

TI0JTy4aTeNnel ycIryr HEeBO3MOXHO IIONACTh B
CHIIY OTCYTCTBHA B OpraHu3auiy JudTa.

paboTHUKOB (KaTeropuii paGoTHUKORB)
OPraHU3aLHH N0 CONPOBOKIEHUIO
MaJIOMOOHIIBHBIX TPaXKAaH M OKA3aHHIO MM
COIEHCTBYA B NOJyYEHUH YCITyTH.

3. IlpoBecTH ONTHMU3AIMIO PACHIOIOKEHHS
KaOHHEeTOB OpraHM3alMH C Y4ETOM
obecnedeHus X JOCTYIHOCTH IS
MaJOMOOMIBHBIX IPAXAAH, EPEHECTH
Haubonee BocTpeGOBaHHbIE KAGHHETE K
YCIYIH Ha IIEPBBIH 3Tax

IV. lo6poxenaTensHOCTH, BEXJIHBOCTh paGOTHHKOB OPraHM3aLUy WK ¢eaepanbHOro yupexaeHus MeIUKO~COLAAT

bHOM 3KCHEPTU3LI

TNomyyarenu yciyr ckopee
YIOBIIETBOPEHEI YPOBHEM
n06poKenaTenbHOCTH U
BEIKMBOCTH PabOTHHUKOB
Oprasu3auuy,
obecneynBalOIINX NePBHMHbIH
KOHTAKT M HHGOPMHPOBaHHE

IomyuaTenu yciyr ckopee
YIOBJIETBOPEHE! YPOBHEM
J106pojkeIaTeIbHOCTH 1

TloBBICHTE YpOBEHD
106poKenaTenbHOCTH
NepcoHaia opraHu3aluy Ipu
MEPBHYHOM KOHTAKTE C
NIOJTy4aTeJIAMH YCIIyT
IloBBICHTE YPOBEHB
xobposxenaTeIsHOCTH
NepcoHalla OpraHu3aluuy npu
JACTaHIMOHHBIX opMax
B3aMMOAEHCTBHA

Dopmyauposka Hedocmamrka He
COOEPAHCUM XAPAKMEPUCIMUK
cyyecmeyiowux npobnem A
KOHCTAaTHpPYET ckopee
HONOXUTENHHYIO
XapaKTepHCTHKY YPOBHA
Io6poxenaTeTbHOCTH 1
BEXK/THBOCTH pabOTHHKOB
OpraHM3aLyH.

KonkpeTH3amuu npuiuH
HeyNOBNETBOPEHHOCTH HeT. Hu

1. OTMeqaloTCs Cify4al HEYyBaXKUTEILHOTO
W paMIIBApHOTro ofpameHus pabOTHHKOB
OpraHH3allvH K NOTy4aTe/aM YCIyT B
IMYHOM OOImEeHUN U Mo Tenedony (He
TPEACTABILIIOTCA, HE YTOYHMIOT UMA U
OTYECTBO AJIA HalbHelinell KOMMYHHKALIHH,
HCIONB3YIOT KapProHHYIO JIEKCHKY)

2. OTcyTCTBYET eAMHBII CTaHAAPT
npe/cTaBieHHsa HHGOpMaluu 1o Tenedony,
HE YCTaHOBNEHHI TPeOOBaHUA K
006s13aTeNIbHOCTH OTBETA Ha Tene)OHHbIN

1. TIposectn o6y4eHHe nepcoHana
OPraHHM3alHH [10 BOIPOCAM STHKH H
JEOHTOJNIOTHH

2. Ilpoeecty o0ydyeHune nepcoHaa
OpraHM3aLHy 0 BOIPOCcaM
KIHEHTOLEHTPHYHOCTH, peajlM3alii CTaHqapTa |
«T"ocynapcTeo 114 Mroaeit» U NPUHIHIIOB
[POAKTHBHOTO NPeNOCTABIICHUS YCIIYT

3. BeecTH Ha peryniapHoii ocHoBe (He pexe 1
pasa B KBapTai) pabodne coBelIanus ¢
KOJIIEKTUBOM OPraHHM3ally TI0 BONpOCaM
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YacTo ucnons3yemeie GOpMyITHPOBKH

HenocraTku, BEISBIICHHbIE B

XOJI€ HE3aBUCHUMOM OLICHKH

Ka4yecTBa yCJIOBUiA oKazaHus
" ycyr oprasusanueit

Ipennoxenus mo
COBCPLICHCTBOBAHUIO
Ka4ecTBa yCJIOBHUI OKa3aHUA
YCIIyT opranusanuei

BEXJIMBOCTH paboTHUKOB
OpTaHU3aLHK IpH
JNMCTAHIMOHHBIX (hopMax
B3aMMOJEHCTBUA

Iloscuenne popmyaupoBok

Bapuant xoppekTHOM, NPaKTHKOOPHEHTHPOBAHHOR (OPMyYTHPOBKH

1 IIPHYHH HX HEKOPPEKTHOCTU
B IPCACTaBJICHHBIX npuMepax

Henocrarky, BeIsBIEHHbIE B X018
He3aBUCHMOI OLIEHKH KauecTBa YCIOBHI
OKa3aHHUs] YCIyT opraHu3auyei

[IpeanoxeHus 1o coBepIIEHCTBOBAHMIO
KayecTBa yCIOBMH OKa3aHUA YCIyr
OpraHM3auueil U1 BKIFOYESHUS B IUIAHB]
MEpONpUATHI

YIOJTHOMOYEHHBIH OpraH BJacTH,
HM CaMa OpTraHH3alHs He CMOTYT
Ha OCHOBE TaKOTO0 3aMeYaHus
pazpaboTtaTh U IPHHATH
KOHKDETHBIE MEpEI,
HalpaBIeHHbIE Ha MOBBIICHHE
J06pOXKeNTaTeNEHOCTH U
BEXXITMBOCTH TIEPCOHAIA.

3BOHOK, OTBET Ha BOIIPOC 1O TelieOoHy
JaeTcs B OrpaHHIeHHOM 00BeMe,
OPOHCXOIUT OTCBUIKA 3BOHAIMX Ha APYIHX
CHENHANHACTOB 6€3 MpeaoCTaBIeHH
KOHTAaKTHOH HHGOPMALMH HIH
ABTOMAaTHIECKOM Iepeaapecaiuy.

3.V cOTpynHMKOB OpraHH3aLMM OTCYTCTBYET
JIMYHas 3aUHTEPECOBAHHOCTD B NOBBIICHHH
KadeCTBa B3aUMOACHCTBHA C MONyJaTeNIMU

ycIyr

cobmoneHna HopM MPOQecCHOHATBHOM STHKH
Y TIPaBHI1 CTyXKeOHOT0 MoBeAcH s

4. Pa3pa60Tka BHYTpEHHET0 CTaHAapTa H
IIaMATKH 10 MPENOCTABICHUIO HHPOPMALKH 110
Tene(oHy UL CIELUATHCTOB OPraHH3aLMH

5. BHecTH M3MEHEHH B TPYHOBO# JOTOBOP C
paGOTHMKaMH OpraHHM3alliH, BKIIOYHB
pe3yisratel HOK (oTaensHeie
KPHTEPHMH/TIOKa3aTesu) B COCTAB MoKa3aTelei
PE3YNBTATHBHOCTH KaXKIOTO paboTHHKA,
OCYHIECTBJIAIONIET0 B3aUMOAEHCTRBHE C
HOJITY4aTeAMH YCIIYT, IJi YCTaHOBIEHHA
CTHMYNMPYIONIMX BBIIUIAT X HCIOJIb30BAHHSA B
paMKax mporpamMm HeMaTepHalbHOM
MOTHBAaLIH

V. YI0BNETBOPEHHOCTS YCIOBHAMHU OKa3aHHUs YCITYT

Tlomyqarenn yciyr ue B
HIOJIHOH Mepe FOTOBH
PEKOMEH/IOBATH OPTAHH3aLMIO
ApyruM

Co3znate yciioBHA 14
TOTOBHOCTH NIOXy4aTesei
YCIYT peKOMEHAOBATh
OpTraHM3aLHI0

Ilony4arenn yciyr ne B
MOTHOM MEPE YAOBAETBOPEHBI
YCIOBHAMN OKa3aHUA YCIIYT B
LenoM

IloBBICHTB ypOBEHE
YJAOBJIETBOPEHHOCTH
YCIOBHAMH OKa3aHMA YCIYT B
HenoM

Dopmynupoexa Hedocmamxa He
CoOepaHCUm XapaKmepucmux
cobcmeenro nedocmamxa u
Macumabrocmu npobnembl

Her xoHKpeTH3aLMK IPUYHH
HHU3KOM rOTOBHOCTH
PEKOMEHIOBATh OPraHHU3aLHIO.
Ilpemnoxennas popmyauposka
PEKOMEHALMI IT0 YCTpaHSHHIO
HeJocTaTKa «Co31aTh YCIOBHA
IJ11 FOTOBHOCTH. .. » HE COAEPKUT
KOHKDETHBIX Mep WK
XapaKTEPHCTHK 3THX YCJIOBHIA.
Hu ynonHoMoweHHs 1l opra
BJIaCTH, HH CaMa OpraHM3alusA He
CMOTYT Ha OCHOBE TaKOIo

1. Jlonsa nomy4artesneii yCIyr, FOTOBBIX
PEKOMEHIOBATh OPTraHMU3aLMIO COCTABIISIET
MeHee 60%

2. Jlonsa noydaresiedt ycuyr,
YAOBIIETBOPEHHBIX YCIOBHAMHE OKa3aHMsA
YCIIYT B LIE/IOM, He npeBbimaeT 40%

3. Ilomyvateny ycayr 0TMeYaroT OTCYTCTBHE

ajipecHol paboThl ¢ MX MOTPEOHOCTAMH H

bopManpHEIA HOIXO0I K OKa3aHHIO YCIYT B

OpraHM3alui

1.TIpoBecTn BHY TPEHHMIA ayTHT CHCTEMBI
MeHEDKMEHTa KaueCTBa B CTPYKTYPHBIX
MOApPa3ENCHIAX OPTaHU3aHH C LENIBI0
peanu3aliy MPEeBEHTHBHEIX Mep,
HalpaBNeHHBIX Ha COBEPLIEHCTBOBAHHE
YCIIOBHH OKa3aHUs YCIYT HO HEPEeYHIO
HEIOCTaTKOB, BBIABICHHbIX B APYTHX
OpraHM3allMax HIH CTPYKTYPHEIX
nofpasfeseHHax (ynpasJieHHe 110
npeueaeHTam)

2.TIpoBecTd aHKETHPOBAHKE CPedH
IoJry4aTesieii ConManbHbIX YCIyT,
HanpaBJIeHHOE Ha BBISABNEHHE IITyOHMHHBIX
[PHYHH HEYAOBJICTBOPEHHOCTH YCIOBHAMHE
OKa3aHHg yCIyr
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Yacro ucnonp3yeMeie GopMyITHPOBKH

Henocratk, BHIABIEHHBIE B
X0JI€ HE3aBUCUMOM OLICHKH
KayecTBa yCJIOBUH OKa3zaHHA
yCIIyr opranusauuei

Ilpemnoxenus no
COBEPIIEHCTBOBAHHIO
Ka4yecTBa YCJIOBHI OKa3aHUA
YCIIyr opraHuMsanuent

Ioscuenue GopMyIHPOBOK
M IIPHYHH UX HEKOPPEKTHOCTH
B TIpeJCTABJIEHHLIX MPHUMEPaX

3aMevaHus pa3paboTaTh U
NPUHATE KOHKPETHBIE MEPHI,
HalpaBJICHHBIC Ha NIOBBINICHUE
JIOANBHOCTH IOJIy4daTeled ycayr
K OpraHM3aluy.

Heo6xoxmmMo npoBoauTs
JOTIOJIHUTENIEHOE UCCIEJOBaHUE
H pa3paboTKy KOHKPETHBIX Mep
BECTH H4 OCHOBE YTOTHEHHBIX
JaHHBIX — 3TO U JOIDKHO ObITh
OTPaXEHO B PEKOMEHAALIMAX.

BapuaHT KOppeKTHO#H, NPaKTHKOOPHEHTHPOBAHHO! (GOPMYTHPOBKH

Henocran(n, BBIABJIEHHBIC B XOO€
HE3aBHCHMOM OLIEHKH KauecTBa YCIOBHH

OKa3aHuA YCJIyr Opr aHu3anue

Ipennoxenus no copepIIEHCTBOBAHMIO
Ka4ecTBa YCIOBHIA OKazaHUA YCIyT
OpraHusauuel i1 BKIIOYSHHUS B IUTaHBI
MEPONPUATHIH

3.Pa3pa6oTarhk KapThl KIIMEHTCKOTO IIYTH,
HalpaBJieHHEIE Ha YTOYHEHNE W ONTHMU3ALMIO
CLEHApHEB H YCIIOBHH OKa3aHUA yCIyT B
OpraHU3alyn

4.Paspa6oTars 1 IpoBecTH MHYOPMALMOHHYIO
KaMITAHMIO 110 MHGOPMHPOBAaHHIO TPaXAaH 0
¢dopMax ¥ BHAAX OKa3LIBAEMBIX YCIYT,
CYLIECTBYIOIIMX NPEUMYIIECTBAX HOIYYEHHA
HX B JaHHOH OpraHM3alyy, BO3MOXKHEIX
JILroTax M Ip. (M3rOTOBJIEHHE NaMSATOK,
GyxseTos, Hamucanue crateit B CMH u 1.11.)
5. BHeJpuTh B IPAaKTUKY paboThl
OpraHu3allMH POEKTHI, HAllpaBJieHHLIE Ha
THOBEIIIEHHE 3()PEKTUBHOCTH PEAOCTABICHAS
COLHANLHEIX YCIYT U paboTy ¢ LelleBEIMMI
Kareropusamu nojydarenci yeayr (Hanpumep,
co30anuio ycnrosui ons 06yuenus nrooeii ¢
MEHMANbHLIMU HApYuLeHuamMuY, « Teppumopus
803MOJUCHOCIEN 0N 2DANCOaH CepebpAHo20
803paAcmay no OP2aHuU3aAyUU U NOOOepIHCKe
meopuecKko20 00Cy2a epax*coan ROXCURO20
603pacma, yO08RemeopeHuIo U Pazsumuio ux
KYIbmMypHblX, OYX068HBIX nompebHocmer)

6. Ha ypoBHe yHONHOMOYEHHOTO OpraHa
BJIAcTH (YYpeauTeld OpraHu3aliK) BHECTH
HU3MEHEHMA B TPYJIOBOH JOTOBOP C
PYKOBOANTEJIAMH OpraHH3aldil COLHaIbHOM
ceprl, Bkmouns obmue pesynsratel HOK u
pe3yJIbTaThl HCTIONHEHHA TIIaHOB 110
YCTPaHEHHUIO HEIOCTATKOB, BEIBIICHHEIX B
xoxe HOK)» B noka3sareiin pe3yibTaTHBHOCTH
IUI1 YCTAHOBJICHHA CTHMYJIMPYIOIIHX BEITUIAT
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HacTo ucnons3yemsie pOpMyTHpOBKH Ioscuenne dopmynuposok BapuaHT KOppeKTHOM, IPaKTHKOOPHEHTHPOBAHHO ¢bopmynupoBKU

¥ [IPUYMH HX HEKOPPEKTHOCTH

Henocratku, BESBIEHHEIE B IIpeanoxenns no B NPe/ICTABNIEHHBIX IIPUMepax HemocTaTku, BEIABIEHHEIE B XO1E TlpeanoxeHUs MO COBEPINEHCTBOBAHMIO

X0Jie He3aBUCUMOM OLIEHKH COBEPINEHCTBOBAaHHIO HE3aBHCHMO# OLCHKH Ka4ecTBa YCIOBUH KauecTBa YCIOBHI 0OKa3aHUA yCIIyT

KayecTBa yClHOBHH OKa3aHHA | KayecTBa YCIOBHIA OKA3aHHs OKa3aHHA YCIIyT opraHu3anueit OpraHM3alMel 1)1 BKIIOYSHHS B IUIaHbI
YCIIyT oprasusanueii YCIIYT Opraumsamyei

MepOoNpHATHHA

H HCIIOJIb30BAHMA B paMKax IporpaMm
Hemarepnanmoﬁ MOTHBaUHH
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Ipunoxesne 3
K MeToqudeckuM peKkoMeHAaMsIM
0 OpraHu3anuy paboThl B paMKaxX OPOBEICHHS
HE32BHCHMOM OIIEHKH Ka4eCTBA yCIOBUH OKa3aHUA YCIIyT
OpraHH3alUAMH B cepe KyIbTYPBI, OXPaHHI 30POBbS,
00pa3oBaHus, COLHAILHOTO 06CITYKUBAHHS
U QenepatbHBIMA YIpEXASHAIMU
MEIUKO-CONUANLHON SKCIEPTH3EI
YTBEPXKACHHBIM NIPHKa30M MunucTepcTBa Tpyna
U COIMaNbHOM 3ammTel Poccuiickoit ®eneparun

oT %2023 r.Ne Q04

OcHoBHEIE BHbI MeponpnaTnﬁ, HaHPaBJCHHLIX HA IOBLIMEHHE KAYeCTBA ycﬂOBl/lfl OKa3aHus yCjayr
H YCTPaHEHHE BbLIABJ/ICHHBIX HEAOCTATKOB

CoBepieHCTBOBaHHE MaTepHaNbHO-TEXHHYECKOH 6a3bl (cmpoumenbcmeo/pemonm 30anuii /coopycenuii; 3akynka obopyooeanus, mebenu,
PACX00HbIX MAMeEpUANo8 U Mp.; YCMAHOGNEHUE CUCIEM Be30NaACHOCIY U Onosewenus; 8HeOpeHue aBMOMAMUIUPOBAHHBIX UHDOPMAYUOHHDLX
cucmem u mexronozuu 6 pabomy opeanusayuil coyuansHol cghepul 0N NOBbLUEHUS KaYeCcea obcnysxcusanus u np.)

Biaumozeiicteue opranuzaumii conuansHON cdepbl ¢ OpraHaMH BIACTH CyOBeKTa/opranaMu MECTHOTO CaMOYIIPABICHHS IS pelIeHHus 3a5ad
TNIOBBIICHUS Ka4ecTBa YCHOBHMH OKa3aHHsl COUMANBHBIX YCIYT (DeuleHue 60Mpocos no MPAHCNOPMHOTU OOCMYNHOCIMU — 3aNYCK HOBbIX
MApULPYmos, HOBbIX OCMAHOBOK U Np.; COBEPULEHCMBOBANUE OOPOJICHOU UHGpacmpykmypel - 3Haxu, DasmMemxa, neuiexoOHvie nepexoobi,
BblO€/IEHHblE CIMOAHKU U Np.; CO21ACO8AHUE CPOKOB NPOBEJEHUS He3ABUCUMOT OYeHKU 6 omHOoweHuu opeanusayuil, noonexcawyux HOK ¢
HeCKONbKUX Chepax, — Hanpumep, OoMa-uHmepHamol, dOMA RPECMapenvix u np.)

Obyuaroue MeponpHATHS (NposedeHue ceMunapos, 6e6uHApOs, MACMEP-KNACcCO6 U np. 0N PyKOGoOumenei u COmpyoOHuKoE Op2anu3ayuil
COYUansHOU cghepoi, 0P2aH08 20CYOAPCMBEHHON GNACMU U MECMHO20 CaMOYnpasneHus; npesenmayus U pacnpocmpanenue IyHuux npaKmux
cpeou opzanusayuil coyuansHoll cepot u np.)

Mepb! nMCUMITHHAPHOTO XapakTepa B OTHOIIEHMM PYKOBOZHMTENEH H COTPYHHKOB OpraHM3allyi, NOKa3aBIIMX HAWXYIIIHE Pe3yIbTATHI 110
HUTOTaM OLEHKH

MarepuansHoe noompenne pykoBouTeNell U COTPYIHHKOB OPraHM3aIHi, IOKA3aBIIHX HaWIy4lllHe Pe3yIbTaThl IO HTOTaM OLICHKH
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6. Mepel HemaTepHAILHON MOTHBAUHM (uchonviosanue pesynomamos HOK & kawecmse Kpumepues npu ombope/oyenke Y4acmHUKO8
NpOheCCUOHANbHBIX U UHBIX KOHKYDCOS (Hanpumep, «JIyuwiuil coyuanvreii pabomuuxy), pasmewenue na Jocke novema, npeocmasenenue
DPYK080OUmMenet u COmpyOHUKo8 Op2anu3ayuii K Hazpa’iCcOeHuro noYemnsLMu epamomamy, baazooaprocmamu u np.)
7. Passurne uHQOpMaUMOHHOM Cpempl M (OPMHpOBaHME OGIIECTBEHHOrO MHEHUS (paboma co CMH, coyuanvhas pexnama, cozdanue
MEMAMULECKUX UHPOPMAYUOHHBIX PeCYPCOS, OCEEUAIOUUX BONPOCH PAEUMUSL opeanusayui coyuanbHou cghepur, 0bcyscdenue pesynbmamos
HOK na ecmpeyax ¢ nacenenuem, nposedenue npsamoix MmenehOHHBIX NUHUT C HACENeHUEM, nposedeHUe npecc-KoHgepenyuu u np.)
8. HopmatuBHOe pery;HpoBaHue IPOLECCOB, CBA3AHHBIX C PELIEHHEM OCTABICHHEIX 3a1ad4, B T.4.
~ BHECCHHEC H3MCHEHHI B HOPMATHBHBIE IIPABOBbIE aKTHI Cy6hekTa Poccuiickoit Qeziepanuy, NPHHATHE HOBBIX HOPMATHBHBIX IIPaBOBBIX aKTOB
(nanpumep, nopsdka oyenku shpexmusrnocmu desmenvrocmu PyKogoOumenei opzanusayuii coyuansroii cghepa),

~ BHECCHHE M3MEHEHH I/ IONOHENMI B IPOrPaAMMHEIE JOKYMEHTEI (cmpamezuu, npozpammvl paseumus, niamwi, O0pOJiCHbIE KapmMbL U Np. ),

~ M3MalHe  paCHOPAMMTENBHEIX JOKYMCHTOB (IPHKA3/pacmiopsDKeHHME) DyKOBOAMTENsS OpraHa BIACTH CyOBeKTa/oprana MECTHOTO
CaMOYNpPaBIIEHHs HIIH PyKOBOJHTEIA OPraHH3alMH COLHAIBHOM chepE,

~ 3aKIIOYCHHE JI0TOBOPOB O coTpyaHMYecTBe (co CMH, ¢ obpazosamenvuvimu opeanusayusmu, ¢ HKO u 06wecmeeHHbIMU OP2AHUIAYUAMYU U

np.).

Martpuiia IpHHATHS pemeHHi 10 IPHOPATETHOCTH KOHKPETHBIX MEPOIPUATHY 110 YCTPAaHEHHUIO BHIABICHHBIX HENOCTATKOB

AHau3 IPHOPUTETHOCTH PealH3alii MEPOIPUATHI II0 COBOKYNHOCTH BBISRICHHBIX Ipo6ieM NPOBOJMTCS Ha OCHOBE MONH(UIHPOBAHHOM
MaTpHIBl DH3eHxay3pa

PeanusoBats Peanmusosats
BO3MOXXHO HpOﬁHCMaTPI‘IHO

PeamuzoBarts nerko

CI10KHOCTD

BaxuocTs

Beicokuit adpdexr mnsa
OpraHu3aLuM

Cpennuii sddexr ms
OpraHHU3aLH{K

HesnaumrenbHblit 5pdext
I OpraHH3alUAU

.| 061acTE BEICOKOTO IIPHOpHTETA
001acTE CpeHEero NPHOPHTETA

00J1acTh HH3KOTO [IpUOpHUTETA
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IIpunoxenune U
K MeToauyeckuM pexoMeHaanusMm
110 OpraHu3anuy paboThl B paMKaX IMPOBENCHHUS
HE3aBUCHUMOM OLICHKH Ka4ecTBa YCIOBHI OKa3aHHUs yCIyT
OpraHH3allMsAIMH B Chepe KyIbTYPbL, OXpPaHbI 3/J0POBb,
00pa3oBaHus, COLUATLHOTO 06CITy)KUBAHHS H
dbenepatbHEIMU yUpeXICHUAME
MEIIMKO-COLHAILHOR 3KCIEPTH3HI,
YTBCPXKICHHBIM IIpUKa3oM MUHHCTEpCTBA Tpyaa U
U COIMabHOM 3amuThl Poccuiickoit Menepanun

ord gg&mgﬂg 2023 1. Ne £49

TpeGoBanus H MeTOAHYECKHE PEKOMEHAALIHH (HaTee — pPeKoOMeHIauH)
10 pasMelleH 10 Ha OPHIHAILHBIX caliTax oOpraHu3anuii B cdepe KyabTypsl, OXpaHbl 310pOBLs, 00pa3oBaHu1,
COIMAJILHOrO 006C/yKMBaHUA H (elepanbHBIX yUPekKIeHHSIX MeIHKO-COMMAILHO IKCNEPTH3LI (Ja1ee — OPraHH3aNHH)
HH(pOPMALHH 0 HE3ABHCHMOIi OLleHKe KAa4eCTBa YCJIOBHIi OKa3aHHs yeayr

Ha odunmansHoM caiite kaxmodl opraHusanuu (OpH YCNIOBMM MX HAIW4Ms) JOJDKHA OBITH pasmelneHa uHbopmaiia o
HE3aBHCHMO# OLICHKE KaYeCTBa YCIIOBUH OKa3aHus yCIyr (Hanee — He3aBUCHMAs OLIEHKA), BKJIIOYAIOIAasl B ceOs:

aHOHC HE3aBHCHMOM OLIEHKH, COMlep AU [IeH, 3a1a94 U IIOPsIIOK €€ POBEICHMS,

PE3YJIBTaThl OLEHKH OpraHU3al|K I10 UTOraM IOCNeIHe IPOBEICHHOM OLICHKH;

PE3YJIbTATHI BBIITIOJIHEHHUS MGpOHpI/ISITHﬁ IIaHa IO YCTPAHCHHIO HEJOCTATKOB,;

IJIaH [0 YCTPaHeHHUIO HETOCTATKOB 110 pe3yIbTaTaM NpOBeJeHHOH OIICHKH,
nepcoHnUIMpoBaHHbId QR-KOM I OLIeHKH KayecTBa yCJIOBHMI IpeIOCTaBIeH S YCIIYr OpraHH3alli¥ UX MOJy4aTelsIMH,
KOTOPHIA JJaeT BO3MOXXHOCTb OTKPBITh CTPAHHIly OpraHM3alMH Ha O(QHIMATFHOM caiiTe www.bus.gov.ru mu6o B MOOGHIEHOM

npuioxennu «Hame muenue» (manee — QR-xox) Ha BEIGOp HOIB30BATEIIS.
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TpeboBanus k pasMelmeHnI0 HHOPMALMH 0 He3aBHCHMOIi OLlCHKE HA OpHIHANLHBIX calTaX OpraHU3aNMii.

1.
2.

100 % caiitos opranusanuit JOMKHEI COREP)AaTh HHPOPMALIHIO O HE3aBUCHMOi OLICHKE.

Ha calire opraHuzanyMu IoJDKHa GBITH CO3[JaHA OTAENbLHAS CTpaHHIAa HE3aBHCHMOH OLIEHKH, COJAEpKallas BCIO
HepeyrCIeHHYIO BhIlle MH(QOPMAIHIO B BUIE TEKCTOBOM BHIIE JIUGO CCHITIOK Ha COOTBETCTBYIONINE JOKYMEHTEL
AKXTHBHas CCBUIKA Ha CTPaHHIy HE3aBHCHMOM OIIEHKH (mamee — aKTHBHas CCBLIKA) AODKHA GBITH pa3MellieHa Ha
3arjlaBHOW CTpaHHUIIE CalTa PSIOM C COIPOBOAUTEIBHBIM TEKCTOM pasmemenHoro QR-kozxa.

TpebGoBanus k pasMemeHmo QR-koma Ha odHMIMAaNBHBIX caifTax coaepxarcs B TpeOoBaHHMAIX M METONMYECKHX
PEKOMEHJIAIMAX 110 Pa3sMELIEHUIO B OPraHM3alUsX B chepe KyIbTyphl, OXPaHHI 3J0POBBS, 00pazoBaHus, COLMAIBHOTO
oOcmy)XuBaHUS U (penepanLHHx YIPEXICHUAX MEIUKO-COLMANIBHON IKCIIEPTU3H, a TakKe Ha OQHLHMAIBHBIX caiiTax
oprauuzanuit QR-konoB s HpOXO)KI[eHH}I OLEHKH Ka4eCTBa YCJIOBUM IIPEJOCTaBIEHHS YCIIYT.

AKTHBHAs CCBUIKA JJOJDKHA NIPECTABIATh COOOMH TEKCT clenyrolinero coaepxanus: «Hezasucumas oyenka xavecmeaa

ycnos Ul OKA3aHus ycayer.
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